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Piiptr jam* aheavs teem to happen at 
wiirsi possible time. And it * alwuv* itu- pum 
copter thai Rtts blamed S*> n m^bi iuirpri« 
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you to learn rhiit mnsi paper jams arc tatf**, 
by T well, paper. Whrti it's Ick> light or too 
i.:> rim ihrnu^h rhr . upiri niionthlv 
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Thriving businesses. <,tn h tht ^u-i.-iujrHtj-trmU^'itilM company formed by Rhonda 
Johtimn tuith her father, Boh Johnson, reflect the result* ofeff&rfi thrmtghtytd the 
cmntfif in recent ttecwte* to foster minority ^mtnpmMsur^hift, Cimr Stor% Pag* Jt& 
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Much ha« been written and said about 
uffii matiw-action programs in recent 
months, hut few media arganiaatji >ns 
have taken £ hard Jock at minority 
businesses thi j entre|ri\ m\u> driving 
them, and how these companies are 
doing in the market place. 

Our special coiresjKindent, Sharon 
NeKon fat left in the photo with 
business owner KaveOe K. Rajsj)* was 

particularly suited to taking such a look- For years following the 
infamous 1907 riot in Detroit, Nelton was on the staff of the New Detroit 
i Committee, the nation s first urban coalition. She worked with local 
business labor* religious, and rivii-righte leaders on the panel to develnp 
reftimm* 1 1 1 1 h 1 1 i i u is far addressing the conditions that had led to the July 23 
* i itt break. The riot, one of the most deviating during that summer of 
violence, left 4B dead, hundreds ii\jured, 5,000 homeless, 500 hiudneggea 
destroyed, and h1k>u1 as many company properties seriously damaged. 

"It was there, as we struggled to anctersuuid the causes of the riot and 
to come up with remedies to prevent anything like it from ever happening 
again, that 1 gained my first appreciation for the ahtfolute necessity of 
nurturing the development of minority businesses," Nelton says. 

How have minority business fared over the 28 years since then? And 
why? Sec? our cover story, beginning on Page 18. 

One sjierial report you won't want to 
• ni.^ - — i m # ■ * i.V - -3 u t( I resscs why many 
fhmchison*, including Terry Shores, left, 
president of Chico's Taeos, are looking 
abroad and why others pilfer li p siay in 
^ home, A second, on ftige 41 f previews 
the new 199G trucks, one of the automiv 
live industry's bright spote. 

Be sari* to not*: 1 ;dsu uur ank-h- uji l.hv 
Small Business Institute, a new training opportunity for small companies 
and their employees, on Rage 51, and the mam ihIut useful nwu*g*?ment 
articles throughout this isaue, 
I f ntil next month. 
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Prediciing The Life Span 
Of A Licensed Product 

la addition to tfee valuable rugK™- 
duaa in your August rover story. 
"Hut NamMpTopIhaiflk" 1 would liketD 
add DOB that I have found to be m 
important a* identifying the- n^ht !i- 
zetv&d property. Wllh the exception of h 
few ekfMsk propertied all others have a 
life *paiL As critical re it ii to pick a 
auccestfii] property, it i* equally critical to 
predict when thtf property will fall out of 




iLiiHiLifiVniiStsil^ Ni^rlJUVif- 
lina* and Nebraska. 1 appreciate ycuir 
interest in th<- licencing industry 
jJifimtr Shnrmukr 
PHbik Rtfalixm* Director 

Aiitiifin 

^rm?? Geo^fou??^ Michigan* and 

% Tbf CftlttffUitp Lirtfmainp Co, Afrrtrr 
Duirtr nttd tmittiuu nw*\*Up tiwir nu'ji 



favor Then? u no Bcienee to forecariinR 
th# life span of a licensed property, but 
there are footprint* in the *nuw That can 
aid in tnakmn Ui\ • 'W^rus.. 
/acfc Murrtrtft 

Wwxlland Hilt* Odtf 

Company Handles Licensing 

] rend with intwent ytmr Aupint 
cotter story on llcen*ed merchiui- 
di§e, -Hot Name** Top Dollam^ The 
article was wpJI- reseats Ktj I. nh.l 1 rum 
mewl ym w an excplk'ni Mfftrayn! of ih*- 
Ueeo5ii^ hnluflU^. llir article, however. 
Kakl tiiat wboofel inelu^inK Notre Dame, 
rnnricciowTu Michigan. Indmtm, and 
tHike hancttft thdr own Ikvoilnf pro- 
jfrainn. Tttk u inaeetirtle. The ftdtegiat* 
Licennnif tki, wrrentJy j*r\t»* w the 
timtukf repr>*Hentiitnr i for Cre^r^tfmTi, 
-VtleMienn. and Duke. AddliionaJly. th*> 
cooipm v iorvicM other top natlmial pn> 



Increase In Patent Fees 
Wouftf Sf^nne Innovalififi 

Whtn I read about the ("tOFs plan 
-=^ln eliminate the Commerce De- 
partment "hu-A ll- lVir.L' Tin- I -Lli: !!!■'. " 

Au^t[, 1 ilinort chokefl. MiJJy 1 agree 
gome dijwrwifcing bt t«sed«d I ihmk \hta 
[tent and IVadenwk Office should be 

-in sivtetir, |;ilh4^i "hajifl^ oft" 

r"rt.l. i ib- r;nr jiLu:. iIm.- EViU.hi: unit 
TVartemark Office wiwld becnime pari of 
the Justice Department and to required 
to njpport itself through fem PatenL and 
U :jj|p'jLujrl jV-i- ..Lre today altnoijl (JUt of 
reach for wnall NtttoMM anti independ- 
ent tiwentorp, To require the Patent and 
Tnulvmjirk Oiike to be entlfi R ly aelf- 
BUppflKing would utifle the cteatlve spirit 
that made the the srwtttxmtry tJmt 
it i» today, 

tret's not tliwnurage the Mctornnck* 

Ctatfwi W Hi in mm ft. Pmiidrtii 



Ihe Case Against 
Slatemeni Stutters 

— =3 reel Line, Anji^tt The readiT whi* 
wiirurfl ndvke an plaeiiig &chTiruMriK T 
ibtEhn in uiMU-sihn* nlaiemeriL* nudleil ti> 
CEHtctTM L iv hml thft pkin back^iinl. Ttn^ 
tnwrafMs* a^cewy riwwkt b« pladng wtulfrn^ 
in iIIht i>>in|iM0W UBfap. 1* olP 
rule net Imtime ftr»n itellEm in the 
finny V own inailtnj^ minus ttm irictirTM' from 
clients who beeome iirtaited gut ^wHrf 1 
■:•!.■> v nl mn nel kw*. 

I command tb* n-wiiT, who |# a^p(i«WF 
an t^npkijw and nol M o^iwr, fiw 1 ^ 

hfw^wi ftouJd stnvi to Kicrewie iU frtj 
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riivs- Lr- .-Iw, cull | mapped? for those 
kU-intpiirtunt tfApfratkirc dales and btigkt 
filling At pip^tua with prospects, 



Lumped fn With 
Generation X 

After reading "Overturning A 
■ Youthful Image 1 * [Managing Your 
Smnll BumwiAS, August]* I just wanted tn 
*ay thank ynu; I urn a 20-yt>ar-oEd ciffi-w 
manual «r ut a irKwhuniL'aJ-t'n^iL'fFrinp 
company and & business m^jor. I plan to 
atart u Hitwilting firm wh^n I get my 
ik^nm. Even though I ftlfive to maintain 
a prufeisaiuiuit altitude arid appearance, t 
sometime* encounter older people who 
«wra to Imve a hard toe {Fverionking my 
age. 1 have Ed aaaert my UtliTiL* and 
experience bfiloi* ihey are cnrafurtabltr 



ly eradibtiitv. 
■n haphazardly 




with my wtirk and sure 

Many people whn h;iv. 
■^ls* huu in-in'mumi X iuv ihm imTiruirasi ,i 
valuable segment of our etottttijy and u 
^HighNtfter resource, 

I Jmp* you wQI continue to address the 
cunt'enm uf .vcuing hiisilivsflfMinuuuL 

Raising A Child Alone 
Is Hoi Easy 

T km writing tn response to the 

LLItU'Ii- n|| I J« J >k - VN 1 Jl I ] Ji r i""in 

I'uny, "Another Dr> AlWther hnllar" 
I Making It, August 1. h wim :i yr^at 
article, and it i* always nie» to read or 
Hear about entrepreneur* like Cynthia 
hirlwgr who are nureunsM Elm i! *ud 
rtt-noi 1 uir In mid hur statement ull beifyi 
a single mother; "Ynu get to ralM th* ! 
^hilil the way you want; fhen? arc no 
MjffMiafte My hrjOfie i* a really peaceful 
hiiujw— there 1 * only laughter." 1 am * 
J i ll( ^ ia I % married working mother, and yw. 
ihujv El Laughuir in my faiune, ikm£ with 



crying yelling and pence. We &U wurk 
together an a family. I am concerned that 
lAik Parker's statement might give young 
adult* th* impression that rawing u child 
alone i& easy. Family life is n lot of hard 
wort junt like anything worthwhile. 
If Vttrn 

Group Working To Promote 
Healthier Workplaces 

V kli S'pk'EuM' ; hi j! vi *mplipyH- 
*. l i ■ U* k v-i . [ in ..jr ; j i l- . ' f l n r -i j i u ■■ i- Minii 
cine," 1 niioilirined the AModaLkin for 
W-rMN- H>ul«ii PPHNi -Unnhn iLi-t'lMT^f n. 

tl jf i \hi- u 3"fS' Men.- Jjiiunjuilion" 
aktebex Fbsmded in 1974, twrs Uw- only 
iHifjWili dedfc&xed soWy to work-site 
health pranotlofl. We idS?r a fr«> uifonnn- 
tfan bmhtnv ae^ well a& several Ifw-oodt 
" ptlbftfllliu'f ML fr l ") i|1i * itt £ r HVjnbartr HmJlh i Vt^ 
Enwtttfim marl (r'awA^jra ffw- 

Fir murti inforniatkm on our resource* 
end nwmbar bmAa call i» at (Wft 

Km* ft Hodbv Director 
Axtttfttat ion fitr Wwtorite 

Health PmmdLim 
Snrihhtwik /U- 



Looking Ahead 

To The 3rd Millennium 

pr-71 T mad with interest a letter in the 

Begin in aJOl, Not 3HKX1," I certainly 
Agm k Uiat the 2l6t century begins one 
millwvond after midrught r Dee. 31 f 
buT 1 do not agree with the writer about 
the beginning of the third milletmluin, 

A miUvnnium w LOW yearn The lhii\| 
guch period twgin.* iifrr-r thi- pu-Ktuj^ "f 
twn lpOOD-yeur |K j ri^ih Tlie iwcond l,fJCk> 
year period end* at midnight. Dec. :J1. 
2000. Therefore, the third millennium 
begin,* at the ?xuct instant that the 21nl 
Otetftfy begins The fimt da^v of tiie Sil«t 
eisnturv ami the third tnaUennlum 1* Jnn. 

Gam I\nntii &- Asocial tw, ha* 
WilmtttgUttL Dri. 

Yttti ctin rummunitttt* H*ith Nation's 
£3 Lttier Editor* Nndon'e Hunineae 

Ptmist inritwU \prttr tpi^tfumr uu*uU<r 
und (four povtai uddTv.** BtitttnM <jf 
ffjwrr //miralyoH^ K¥ fxtttfiof print oW 
Ifttmt nrrfM^ol oriif ^f^wrtr jtrJwtiTl jfer 



Get the Facts. 
Right Now! 

Smsill-Busint'ss IrLfurmalion 
Instantly Access i bit 1 v n% Kax- 
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tiff a an m m;w 



MjirkttFAS service 

NEW! 

wHdMd. s via FAX! 

Yau can now order ^ J" 
ankles from A T of«m > |i Vvvs/^T J 

and rtfeeive tbem 
™ fax instantly! 

♦ Articles Now Available; 

|£4 95 per irtldn'i 

•s to i HlBflrilY Business: The Mtw Wavs: 

holding a jramisinG -rend 

iW Wfaf Ifea MS Eyn Eiicudve Par, 

tnem ™f finns— are fflotMs me IRS 
ovs ItHi ^rsJuc^lfr, 1 ol lop s&m 



4803 Back From The Brint 



Hut Kamti.TogDDliari: 

• Pre&utf icensang — despefle some jKtf b&— 
repTKfirtfs In fic fourth opportunities for 
unmannies of m mi 

Best seller list 

■ Find out articles ¥f En? mrat- 
x«qu«s}e«d by over 6M.OO0 tiMi 1 
Stiswpss Hi^rlbefs. Cri npw iu 
rttwwe your FflfE copy 0' in* AWWJf) I 
fitavwf J hest-Scte List 

♦ How fo Ordar: 

order, tall toll ttvc 
and enUf the numb^ o( the artick JUW 
are mpBsiting; then itiUt v<i?jt ltvi In 
card humJ^r* an<l foa nurnh'r. Tli'- 
article viS arriiT within minutes; 
■Vina MmtyrCiid *r Amman Ej^w* 
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NotewoK _ On A New Venture 



Earh last yrtur. E Ikad pulLYl lo^-ther 
several key inuraiksiti. of a auceettf- 
ful small barinefer y comprietanHEve 
twiner plan, prototype* of the *flfl- 
boai cover I wanted tu produce, m r ailabk 
fljnding.. and un untapped xnarkeL 

1 love wfttyz,, but I disliked 
having to take iiriart my nnwiJ 
Sunfish aaflbost each night, ranov* 
ing the saO and packing up the 
centErbosin3 H rudder and tiller — a 
chore thai can take 15 to 20 minute, 
Tb make sailing mure eftjoyuMe, I 
downed a fabric cow that Sbl 
around the mart* wpiv the boat,, 
protect* removable, parti*, und irt- 
dudes a pocket for tile eafl. You ein 
ewer ft Sun&h with it to just * few 
minute*. 

My prototypes worked, nut my 
attempts at mail order and market- 
ing in local bout. shojw met with only 
limited success. Ai firsts I wu able 
to meet demand by having a fiunjly 
friend hand-ww the boat cover* as 

Then I wrote th ftter Johnstone, 
Tin. pcmctal Mi Hiinfi-^ LiLNi-r ]ru\. 
in ftaitfmouth, R.L and landed an 
^nJer fnr 'MA) nf my Iwiat ctwm. My 
nwrther signed a bank foan, arid I 
wf m to work bolting fur an afforda- 
ble production fadftty that could fill 
the orders ijuifkly We had only six 

week? from coacroct 4p™g tn 

defray and I wanted to mate a 

f 'injll 

When T couldn't find anything better 
than a hreak-«ven arnmgement in my 
hometown of Corpus Chrati, Trww, I 
fohWed a uiggertkm to look its MeJrico, 
where [ foond Tight Stitches, m firm b 
Piedra* X«gn&s just ow the border. The 
ntfnpairy met the d«n!lmv and charged $JQ 
tesa per cover than the kmnt bid by unyonc 
m Corpus ChrisiL Tb# order helped my 

Oovr* Ckiidtm preitidcnt of QuikSkttiH 
Bool Coyer* in Corpus Christi ftma, 
fftf^irrd thi* account with C<mtntntfinQ 
Editor? Stoma Bidder Juffr Rntdxr* uhtk 
ttiri'ijttf* t,,i rvmtirig or rtortmr; ^« j< i" - 
tm pl invited fo emtfrtfrwtf to fntre- 
mwttri StstrhtKtk Write t& Kditvtt 
Nation « fianlnesg, JfiiJ 5rrM» tf r W r 



company QuikSkih« Bo/it Covers* make 
lf«4 riks of 24o,DOO. Profit* tapped 
$20*000. Thrmigh the summen we hsvr hart 

I still work with Tiffhl Stildm but my 
other product* are ntaiie by a workshop for 




Tee nap entrepreneur 

wtoheit QuikSkhw 6r, 



paoptet^dfcwhflaigw, cte to my h^wne in 
Corptu Chrtsti One of those product* u the 
Quikixrip, u "jilinif 11 liuit kl? you trundle a 
SiinfSsh eenterbfjard, rUfkler, and tiller and 
carry Lhem over your ihoukter. Ajwtber 
product I the SwotEwt— ^bumpei™" tlutt 
pri piect the fvjse and sidefi of a bout during 
shipping or docking. 

I dw^iwd my 5n*t boat co\"er when 1 wa* 
tSL When I m*?t with Jotautane of Sim&h.' 
Lasier, t 15 I'm nrrw It and I plan to 
continue running the compani." when I *mU*i 
i-nWvjtv. 1 haven't been inbufiiJi^ ton^, I mi 
I've pruned \'^iiiiiih]^ experk k nei\ IVe filumi 
for exanijile, that if you have a product idea 
and sire siar.irLK r -mid I, it's crucia) Lu find lIil- 
ri^ht mxinnfacttirvr Hwi are *mne sianreft- 
-J.'Un i-rs I-m V,", l.t rif : 

■ Lt»u your pncm«tved ideao. If 
youVe Kot a surt up— or a rtira! dead- 



J me— you don't have much bargaining 
j.i-vvi.r. ThuH, tho nmnofatiturer op the 
Htreet from you may not be the ripjhl 
thofce, Uamg u ioreign factory or a nhop 
rniu.le up of workttrs with LlUabi3itsf;s may 
not be your first chrice^ but it may be 
nwp lutifitubtii. 

■ Match the itjamjlkcturor with the 
product. A miuiufacturer Hurtable for one 
joh may nrrt be the right choice for all of 
your product*. Pari of the atLrncthin of 
Tiifcht Stile; n',- r the Mexican producUon 
facility, was that it was expaifai iB pd in 
dealing with Afiu^riean-huH^rl firm*. Fnr 
example, it aln?ady wjls niELnufacturin^ 
nortahle-romputeTba^> f'.:»r Apph j . < > a i l in j 
i»[her hand, one of rny new productfl, the 
Quiktiiip, ia relatively «impJe to *ew> It 
would lie. & waste of money to |iay Titfhi 
Slitchon to do that. The shop for people 
wilh dL*jiliiliL]0!> wcw the flppropriate 
uhuict' for that job. 

■ Trj 1 to be present during pmduction, 
Regardless of th# eontxactor> lonition, 
you jshoukJ erwmre thwt you or a repiwen- 
Utive will he abut to visit the factory 
^■enit tinier during the Manufacturing of 
the product to moke ecrtain that your 
•^rajidjirth are t?eiiig met^ 

^ >jie-ii?.e doe* /n.»t fit alljubfL. If you keep 
developing new pniductan go through the 
w?ieetion proceas ^ery time, and 5tajr 
open to *M£ge?:tJniut uf rumtradirjonai 
wajfl ofmanuija'tiinrijL' n^mHr-stf uf your 
ftrm'& wjee or the size of your order. w 



What I 

Learned u 

Dotrt let precon- 
ceived ideas dictate 
how you plot your 
coume* Be open to 
non traditional ways 
of doing things. 
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The 

Corporate Card 
For Small Business 

To compcti! 1 find suixeed today, vou 
nued the riftht tcxils. That's why so 
nuny *um»i"] mh,iII htMru^h, i^^. nt-rs. 
|ust like you rely on l he Corporate 
Cud from American Express*. 

hum saving un hotels, oar n-ntdl* and 
ov*rni£hl deliveries to the security cif 
Sm.itl Business AcadurU Disability 
[n^ir.sni f," hi ,i discount on Mobil 
gamine," the Corporate Card b vital 
for hiwinew* like your* With detailed 
monthly fclittf t WOfc t jnd quarterly 
fwpcti.se reporta, the Corporate Card 
,ilso pft'Vide* ri tofflplrti- picture ol all 
char^es-a bi£ help a I u% time. 

Apply for your* today by calling 

1-800-541-AMR 



SmsM Business 



M *Sm liM iriiM I- w *w Awym l^inwt awl Iwf »mT1 ^t*^ M I wrttfT C niJMW tvi fr* 

hi Him AfimhiI #iihm v w u i.d ^hv HNt^ JMftW fa MM tttWft «* lUnrf M 




The Corporate Card 
to >on success 
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PAYROLL COSTS 



A Medicare Tai Hike's 
impact On Business 



Business' Stake In 
Medicare Reform 



_ 



J3W MO 



The tiiiiftiaa Up 
I'liri-Uijjii: m|" 1 

Conunerce and ot 

av**rt thp l'ic«2iiry 
Medicare by it'll lh 



ft M^fouv, 
Chamber of 
bunesfl or- 
Qengre&t to 
nl trim In 
t th* erawth 



0.173 



rate rrf spending cm the progr&tn 
rather than by iniTeatskij? p&yrtiil 
tasts* that finance the program. 

TheoMfitkA^^ttiixh&rd'lhir 
sic* required tij k«?p Mtrifcare oil 
ite current spenritagipwth 
10 pamil a jwr wukl have s™ 

According tti the trustee* of 
McHbcAjrtf *» Hospital Insurance 
Truut FUnd, cJi** fand wfj] be 
bankrupt in «tx to 11 years unlaw 
tax revenues Mjppurdn^ the: pro 
#ram arve mrrra*ert or spending? j* 
curulteft- Tlw trust fund paw far 
inpatient hcapitul cure for the 
dttoly tnd for the lang-tarm 
disabled 

have profused n*ioring acdviftMy 
tn the hospital inHuranw fund eiekI 
MwBeare'* «uf vpfenH-ntur\- medical 
uiwinwi? |rtufpnin by rtlnwtnjr 
fcrowtfe to About aii pmnl n yaar. 
( «< >} ' : . i wp ! ! , ii> ■ r ? ay the.tr reform prnpoaak 
wtHilfl prnduee SWO bOBun m MJRp op 
iiv«nyimlo he u*ed to rahas? the ferkuu] 
bud||pjt fhHffr^ftiL 

Be Ctmton {MirniftfetrafjijF] and rm) 1 
nffglMRiLial Denwcrsts haw enri-.-i»i I tlw 
K^ihtaanu' plan, but it prtsm time they 
had yet to offer a cuimbnpiu^fejd. 



FOR THE RECORD 



■ v Kuiik i 4l li-- i|i , iiitjtiiLi'r* prepare 
for workplace eniergninde* i* available 
fmm th# OccopttlkiruiZ Safety and Health 
Administration. 

Thr liypHgz booklet provtdet aft over- 
view of the haahr Jrttfpfi that buudneftAOfl 
atauM lake if they are faced with an 
enwnpajcy »ch an ■ fire, ■ eheixilcaJ npill. 
an esploaan* or a whimm Injury to an 
oamMajfa, 

IV bookie* ato mcluifca a ftertirm on 
wwei oflvrvd by OSHA. They trurtud* 
free riTVAitr k-muiultat&mu anrt eduntiuHi 



TTib 1 chert -snows Itie snarp increase in Nie 
annual Medtcin portion u\ piy/uil tu*' 
lhit Wfluld ba- rifuirtO to ittp Hit 
Med icq re Haptol IrtiunMI IfW* hpi |3T7,l5fl 1 
to\W in'GU^ unrasi £i>it(r«i: ^ 7 5De 
rtif uvu ihn riimsnt nifl nr nmdlng 
growih Jhe l*i aTnoofl^ irn wsnfl an 
11V REtllDiftBlt intTfiii in tot w Wier 
shin of itlc Medicare, tu 1e 2 IIS percent 
al peifFnll from she torrent |t W5) 1.45 
perunl. end Ihcy irt alcnttttd lor ■ 
ctunpant emplavfl* s dam an 
«vi rage af SJO fMUiyiir 



115,163 

mm 



«1 .7H 




6 Ifl 25 



The 



AtiwuiR Oip |Mhriiil<! solutions offered by 
the Medicare tnwteetr-fnLir of tbet fix w 
CMm tsppcimm—k m ineroaw In the 
i-i.niiiirMl MEnplrjyi^r-yiiiptrjyw tax wi wurK- 
vr* v salaries for hjMpitat jmunmLV 
pcrtkm of Medoem Thtr tax could im naked 
imnv^lwU'Jy tii jNPn^i^nt frrim it^ rrnroiit 
jM^fjciv^ni ti>kii?pun^iu«! hisiili]! I-uIjijhi- 
for the rwxt 25 >«arn. *Thv xMpiikan^ 



and triuMn^ «n workplurc smfety and 
beoltlL 

T-i i>htLLiii n frw cfipy of thi« pjiniv. }ltut 
to Purpart firr Wtitictfom BtMTffttftcir* 
fPiibUmtioti No. 90881* tend a ml 
dre^wd adhmfcu label to the tL& Depart- 
ment of Lalwnv Tublira- 
tlofw. Ra Bus SmtG. WuHhinjcUm, DC 
8B01«-7BaS. — / /a Wn rwr 

■ Thr Federal Trudr < onimi^inn has 

puhy^tuHl w»w mlt!* for firm* that milidt 
bLiAin^w tn «r the pbone. 



JuinpiLal it^urarwc poyrrill Lax b- 
dfrided equally between tmpbry er 
nnrl emplrr\w t witli r.iirrrrsiJ> 
puvin^ l,4o pert?i?nt; if the tax ripen 
in I XI perwnU each wtiuld pay 
2,115 peramt See the chart for the 
tiflbcttt nti etifiloyern if their pnr- 
tlnti of the tax fat increafled tu 21 1£ 
pe™ent> 

If Apeskding » not curluitad, uc- 
conliiiK to the report that thw 
rru--%-H j- -mi-^L in April, Ehi? 
limtiJ [wiynilJ nmfil lir n; 
creased U> 5J58 |M*rct^nt to balance 
the flmd for the ne^rt 50 yu*nt T^i 
i iiltoe beaaiwe ftir TFi y*«tr^ ttw fc 
trustees «aki Ihe tax would have to 
be hiked to 6.42 percent 

The effect? of «uth iitcroiflefi ott 
the ectjnomy mM be ita'artatiriK. 
Lhk- C liainber aajk AfieordirtK tu 
lu'ojectkma baaed on eecnokiife 
model* by the iir^anixationV Eeo- 
iKVBa? J^lkj 1 Dlvkkxn, a hike In the 
hospital tnnuroru!!! pay lull tax of the 
Am n^nireti tu Nilar^' the fimd 
for 2T> years would ramH In a 15 
|n?rwnt — itr S7u hiltott^lfrraw*' 
tu Uit jErm dtatieHlir prcKluct in 
IS9r. In aritUtian, L2 million fewvr 

jflllH WCHild tN^ tTOltl'tl tlu.l1 yt'JIT. 

Bilker 1 ax iruTeai^5 iliat would 
be required Ld malhtatti a hulaiift? to tht" 
iniiil fund It ih« l< ■jii^rr [^riodel would 
r< B nuh in gn^atcr rtpen- i i < GDP and 
mare i 4rttg on jub rreatkin 4 according 
to the Chamber^ nimulaLkm*. An increase 
in the tax tn fi. 12 pvm-nu for example* 
would cfwt tmltitm jotw and reduce 
GDP by 31 permit to 1907, 

—OaM Warner 



Under thr rule» h for example. u^V?- 
hi.jj'k.^.'i .. .■. 1 ri!!.'i --:lJI -r? t - .ir-M r- Ih-T'T" ^ 
a.m. or nPber R p.m. [ej niiditlot^ they murt 
firrirnptly prmldi* call redplent« with 
MMC«| |Hveew informathm. mrLudin« ^ 
■tatement that the rail In ft naW effurt aJi<l 
-mP-.h -niiiLuji nf Him r^iurp \>i\\\v prinhtc^ 
or ■orvieea belnpf ofFered. 

Evh vjoltLlion of the rules raft MMetl * n 
-i i-svd LlfH* uf u|» lo SUM - ^. 

Tb obtnin n (rw capy of the rule*. ^ 
thenY^tt^oeiJWfrS&SS! 




lint s„|„ihni - JHlTfi-l 




Now ^jg doni h*v# 10 dt> w «n 

^tru!ur4?^ r /,i, 1 | J ^gf W Moid you J 

^th»ilfairi^iBMPCSift^3!0. | * 

ln * ! it, lift dufli-procmir^ capacity j +x&imm 




pioiiucuvily 



upt btii edits &tay 



: reUiiMfy mo *am* What* mofft 
j upgrading gtx» wttMiifiing lik» |p 
• opwv dick, •nap 1 1 ordy thi r*m& your 
f OMwne*ft ran Hi tfrtooffty trio IBM PC 

' Serwf 320. Ancpthif reason wtiy INkb 
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Managing Your Small Business 



Gearing up for next year, charing the air, tapping your 
m mr wetkprhtgs of creativiiy. 



By Rnbr.rin Mayvurd 



PLANNING 



At Season s End, 
The Heal Work Begins 

Thehe&waytomaieagoof 

treat \\ like a year-round 
venture. That strategy baa 
been the key to 50 yews of 
puats* at the femOv-run 
Csmp Edio Lake, 1ft War- 
reiwburgr in New York's 
Adirondack*, 
What euknhiB^tt in rijght 
i»t MttlkrrKT \\\h n if t-if.i 
and 200 staff mem- 
bent At the camp tjegin* with 
44 week* of preparation. 
WTwn the aeaaon ends 1a 
August brothers Tom and 
George Stein and their 
mother. Amy Stela tbo 
camp's (finvtii^, t^nr* -vvrk. 

Initio] correspondents 
goes out to parent* in Sep- 
timber. By January, the 
camp i± fully booked for the 
fojluwittjf Mimnw^r 

F^hj] ihe darkest day* nf 
winter are busy, a* Lhr 
ShrifaA plan wayn to expand 
fbt bttfema^ working on abort- and 
C^n fif-iera projerte* curriculum m 1 ■ i i u- 1 n • 
markirtinif . and ptmaoQm. 

The tm|*irtanc* of «mch planning i> 
(fmjwing, says Tony Stouv became th*» 
range af awrnm^r choice for chfldimi h 
widening Among- the Stein*' newest Kt- 



THE WORKPLACE 



Out With The Bad Air, 
In With The Good 

Indoor air rpiaijty may be a problem for 
mstkfjwm whoaa worker* experience d»- 
'•-"ml", in ,. r illiif— s >m thr ].ih 

flfcyne Hanjn>fL tmgineering dln»rtur 
for an indoor-air cnnsulttng company rn 
Loa An«^k», aaya nitwi of the caaea be 
aee* art? related to a building ventilation. 

Often, the huiklin?* heating and air 
mrKfriuniti? system* need to be ctaaned, 
the control* ruTibnited. or the flow of air 
from outside mljuAT. fi, H*wu whu 
wnrk* for adfrisinn of the Miotic Corp, 

Prohtan* hm? ocemwl in somebuilil 
mg» when crrrcpanieti ha** rat hark 0t 




from autumn thrwiQh h/j 
(;**j)yr. t Ul't dud ^ 



rj**£ CVmrp £c/jo Lttfe? I riinrdCor* — orofAw* 
twn ohcF f hnr mtfthtir, Amy Strin-^ttmy Qui 
pmmotwtU and expatmon prqjteU 



traction* are trips for teenage camper* to 
Western *UUe# itnd to AiurtraBa* 

Camp Echo Lake jsw'te for steady 
cash flow by requiring parent* to pay ta 
installments throughout ihe year. It 
draw* additional tecum* during the off 
wmm by being ImmI, to college sport* 



outside-air flow aa a way to cut fuel costA. 

The mrialning csi^a Hanaen'i tm- 
p<my handle* rtein from n variety of 
cml-wa, indtutiotf itetnfi brought wU> the 
workplace, a* gjue and «ohenu. 

whojve odom are iwtlceahie thuu^h num]\ 
harmk^. 

Bagular mairitiT^rLi-f* of Vi^Eilatlon ^a- 
tcnw rwn bead off many health jimblenui, 
wy* Hiuwn, An part of it* Enainienaoci' 
firogtiitn, hi* eurtipAny koks for or meas- 
ures, Jtmorig lather thio^, airtwirne hnttv 
nn, rurhcm diorifie> oxofie (likrly tn 
hifrh in arvan with ekiUrtTni^ ^jiiipmHH i, 
hydrtiKen jiulfW* f eunrmoii in hotels hoa- 
pkata, or whererur there b a kit of 
plumbing 1, ibiM iriftHi a rm>l>|rtri In buw 



thtiiEiL 1 * in tnbirui^ irnd by 
op^ratln^ wilderness nn^ 
ski getaway & The con> 
pany'a good reJatiuiwhip 
with ttn bank hi?lfw it get 
t.nroLLpi rough pulflipp. 
Tbny Stein e«yB* 

¥mm January through 
May, » fill] -timer rccntiter 
hires counrKtlorti hy placing 
ud* ;inH v LHirin.!^ rnih 1 ^^ !in d 
Joh 

In Ihe nfjrii^ tht- <Strim 
I'll] Mul^r rjifiiul 
mpnLfi. E«fh year, ^cune 
fi'jiTiLre If added Ui make lh* 1 
ramp e&perfeOHi diffc-renL 
Thk yi*Jir. the Steins 
renm-sted the fiVM house and 
buOt aii h>>ii iTntlnf nuk. 
Maint4?ruiiK» of ground* and 
Bonliisup> liutiuifi)- 

the f^rit^p the staff 
nniiewK ^aJuntitjnjs r^rtn- 
pkted the pn^iotiA summer 
I iv wei^'Jn :uul n.mL-rknv 
Thfir Hijpjpr^Jion^cuvi!!' ctt?t^'- 
Ihinn fpm swthitii^ Ui 
itwnu chan^Wv 
Buay as it k, an achanui^ of Bn 
(dFwaaoo, *ay» Tbny Stein, la that a 
tunr- w}»-» v<uj Ihivj- i^nirr^l «w wiuti 
do: once the nHfirm ln*0np. un every 
iMBOniitijuKihiMa owner know>. the d**- 
of the ^nU'rprw* Utkr firtv^ 



ihat hanillp Umt^ amount* of 
pupm, and chemkala (often found in 
place* where wmttui! *\ir*y* «^ rt^uin ■ ' 
ujiwL «ueb a* animation or design fbu- 

Home of thew pn>b|emii ean Iw* cor- 
iwti-il hy adjuattajr the venlilaUt»r ami by 
hlqpfejf cliiAt localked and out af lh r 
iZ^neruj work area. An eihmu4 fan ^ 

For mitfi* Lnfurmatiori, bdflfftnjC 
Bmimrawata] Prottcttai Agnney pobtt- 
ratiL.ri^ rail the EP*i Indoor Air Qiultiy 
Infnnimiiuh C lenringhouse at I UtS 
4118 between 9 a.ru. ami Ti p f m. Ki^rn 
linw. In thalHttlite^n. DX - ,. area, call 
-ir; iM i:iot 0 



"Surprise rrra Give me more power 
ifla n f thought f coufd g&i for my money. * 




1»M Silmii.n* HUM J 




I you># looking fof o lol 0< P« f * i * J 

f frmince for not a lot of money 1 ' 

conitdtfr the mil IBM PC 300, j * J 

Purtiptd up wljh n 75 or WMH* j 1 



. m§*m*m \ included) Wlwfr means you can 
****** { take on tti* hMvy fluff wirhout 



* deliver an the apart and tunc* j k ** ***** 

teft^tyyounwJ for off th#-fNrtf i HWI* N1»LI OH «3 HM.^UliM WMttf J H a tftteti>rrtc = 



: (pimnQ m over your head The IBM 
to uv *w ] pc 300 One more KHMfl Tbore 



L2 
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CREATIVITY 



Finding Ways To Keep 
Those Juices Flowing 

For some hy.-inh'--- rwifHe, roniing up with 
frrali klea* k in omuakmal neceisrty. For 
Joanne Brooke if* All otignkg challenge. 
Brooke fe prerideM of Creative Impact 
Group Inc.. m Deerfiekt IU. She and her 
dgfat full tiint* employees hire rrutgirianft, 
inirne*, and dano?r* to perform in themw 




Creative inspiration >« n/J OnwapJ iym a^y* J< 



PACKAGING 



And That Atroui 
Wraps It Up 



sre than a nn*tty 
ako involve* 



fur 



The Ftabfe l^duiitTfKr ^'"T^ Willi kn 
W^hington, DC, *m«e*t* that you urit 
iratneK Whit product ^lahtie*! call (or 
aperial tiwamsir? What k the tatadhkf 
Wo? Hew important bttcvauia^ far 
CTtf^nmerF.: Ajt. 1 tht s r»" oino?rtv-» jkfM>ut Lam- 
penaitf Ai* tr*re safety, hralih, ^environ 

Even a prodli4£t'fl ehcmfcit content muni 
tu* laken into JOTJUitL rtotaia drip*, for 
ettmpl*. apofl iniiddy when «unUght mi- 
<ta*f* tin* hiHti fci wiciiAfflL For lius nwa, 



that Rrmks" eumpany developF; for ^fk-t-Liil 
event*, store opcmiofty, Iniidni^ rnvi^Lmjfs, 
and inwir .shown. 

Huw doe* one sustain rreauyity? For 
anisU* mid deeijmerh, fSnrbr^ iimpinnion in 
fv>rvii;i;. -;.-mri:_<-- LT.Mii- jiutusiiify. Riw- 
ness people can train thimselves to do the 
sunn* 

For example, rt p » important to kwp an 
eye an What ks happeniiiK In other indue- 
int?-, hronk* siy* Sin- 
routinely looks for 
in r^bUrations an 
tunica ranging from 
travel to fashion to 
computers. Other 
*iunra of iiiHjiirjiliun 
jtrp live jierTorajmcefc, 
uthEetfe events, aiut at 

Out tip ftr fbKtertag 
workoknv '.TL'^'t'. ity: 
Identify rhe creative 
people around you, ami 
meet regularly to brain- 
rivm lb? ana dieru 
who was introdurinfl i> 
line of EippniizHrti wilh 
Jalapefio peppers at a 
tatf!i?*h<w, Hniokh *irni 
her etoff came up with 1 
a hnwlmi* cuntatT. that 
stemmed from a MatT 
joke a^HPUt "howTajperta 
peppera It Lhe hb 
uf the h1v.w, Brooke 

ftja^Lnfyotarthink^ 
iok away frrim the e<- 

"Whim yotj'rt ovwv 
u r h*^nwri ^ilii the flay- 
tixlajr detafla of runr 
ninp yi Hir r^Him^ Ha 
hard Lei itatstw yuor- 
f^ilf i l iimurii Lo ci.tfTH" up 
with Ibe next pert 



apDTjUC 1 foil * rflen uwfri ami earhtfti fhoxwlr 
^ »klw) to fcJrte owt any ux^pm. 

lb fieto-naim- u prtidurt^ dunniru] coc- 
Uwnt, mi out a pMlcwrm ai|hnMf For 
iTLctn^K^neral iwmirrwniiftti™, cotisutl 
load pnrlujfiriti M^ilierH. A fpiocl -fit|i?ilif*r 
QmahoadviH«ytHia>iAFuL tbt* myriml &*U*tuI 
r«Mulatku afft^*tk|C \m^m^r^, («rtkTu- 
.ii iv rui r-...!l ;ir-.hii , t> 

Kbr i Iwt. uf the unhis^ti^ m tbe ITottod 

Htattw tiwl fiffi-r un4b'rp.4^.t . 

in fiflcluiKinfr— ajid that rnlf^it, he afait In 
iH'ip yu« ^iih puek^Kir^t malterH — call the 
lmtituti- uf FWkagit^ Pratfenionak tn 
ReirtA.li, ul <7lT*i TV iiwtiUitR 

abp olfcr* entry -Kpv^I daaw m puekmeir^. 
Fhr a retttrded Ifcttag of cwifrremw and 



secubity 



Tips For Spotting 
Bad Checks 

If vnu ex;ierience luHsea beeauae employ- 
wi^ aren't an carelol they should be 
when i«xwninui£ checkn prvAented to 
thon> try thw approiicb □fTpred by tho 
American Bankers Association, in Wash- 
taaftpn,, D,C 

The beisl way to oiteli errurn or altera- 
tions is to e^tamine each cheek the Mime 
way. Train your employee* fa rearl a 
cheek ckNikwiftc. x& bank emplnyeea ilo, 
cheeking tiie date, the amount of the 
ehwk in fipir«m md the signature tto 
make Fiire, it Tnatche? the name printed on 
llw i.'|i t vk i 

Exaniiui' iht i.raii^i iLurnhcr. .r tin- 
bottom of the cheek in the center or to the 
left , ho make *ure it contains nine fii^i* 
ami t> prwE-fleri HSirJ fulJipu-ni hy it *Uty 
symbol — on uprijfht da&h and two dote, 

Next, look at the amount of the cbadt an 
it ifj written out A check with a written 
amount that dcuWt agree with (he 
amount t'xpreJtsftd In fi^ires lw t-aJletl am 
informal check and ^nerally should not 
lie accepted. Finally, make sure the check 
ha* been made out to the correct company 
ur individual 

Beyond tbw more obvious eipiA, re- 
mimt employees In look fur -i:l>i|.- nhnor 
ir.iiii.iv-: S- rtwri. [innn-i] >ir P'M|h-t 
OtihttT tiian check papt*r? if iy|ied, 
there variation* of type ^tyte^T Are Ie1 1 ■ r- 
out of lin^ Are thej^e ewureA? Dam the 
prim feel ml^d? Kminks^l Inir hHhk p 
tnighl be a &\%n irf a hogua cvktt 1 copy B 



NB TIPS 



Ad Exoeittse 

•■ f hinii for 



.11. 



ndviTtJ-stn^ aj^nryt 
Check with the lurper newapu|K're irs ymir 
area. Many publish free directories of 
local aifetides. Another aourve ia l|i 
SUindnni DiwUny uiAtiivrtwrtiii Agr» 
tm [vCm known an the Agency Ited 
HfM*k>. found in lihrary referem^ auction*. 
The dlrwtury IkU fwblk reiatiunn firtn* 
and luilm apedalty arew. You can 
mk your mduatry ■■■nft w Hon 'i trade poo^ 
Ijcrtbini for n»ferrala. or eh*»rk the \AU^ 
IVi 1 * "Hil^r Aih ertUif^ 



Free NAFTA Listing 

Finnh wL^hin^ ui do mw-tmnkf N^ini^ 
toihflUotedSL^^j „Lnk,rMi'M«-. 
M their producm or fiervice* free H* 
amt tiinkm rf Tl» .VAFTA £jporf 
a hirtnmi rn hnahmwi boyiw" irukW du^ 
ml m t>eeemlier An Aictninii v er^iun ^ 
*Www on tin- Internet Firm* foiled wiD 
rmsive ■ Chev co|ty rf the book anrl th^ 
CD-ROM stvryktv The ilt^mnr for 
«ion ia Oct at. Call the puk^lwr. I 1 S 
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Making It 



Growing businesses shove their experiences in creating 
and marketing nete products and services. 



Locker Room To Board Room 



t lf ii r 



H# X Td Bnmm Jr. 

When Drew Haraw> Nafciimal 
FtotfaiD League omer w an 
itt-prti wide receiver «iutad pre- 
maturely with An autamohife ncd- 
rient in IttR ho knew he wanted U> remain 
assoeiuuti wan. pru 
playing nir-vi 

nwpi^jns and a Super Bowl 
chwm|ilnrifthip riftjr. Attd he 
was cftdckJy hin^ by CB& 

After his CBS contract 
ttwtffc renew«J following hi* 
rookie year in hnatyleajstitttf. 
FV^r**j wa* hired an *n 
*«ManL coach by his for- 
iner learn, ihe Dalk* Cow- 
b«fc StflL he nay* il whjuA 
the ch&Uetige be wanted. 

Tm .. friends Kenneth VV 
Ki*ad Mud I). Mxh**] 
*iJL hud been stftVr l>arwn 
^> hejp atari a *ptrbMij> 
Wrol vertlun*. Pear*cn 
Wfiid tiit* effort, and toda$ 
aoc^irriir^r in the NalkiriaJ 
Hufrf-tinpf (iood* AwjdatiOQt 
l*ev Pteanwo Cot (DPCk 
**md in Arltllwi, Ttowa, b 
atienfth** le*un*iraikif*af 
fipjrtH cap* in iJw country 

hmreoru Kowidl, and 
KJhw! hyectwl n u*a| 

savuj, otiwT trwaghm run 

Up*l(jnjHMJ.JUKl .L^dhank 
pwhM * I3MKT0 hm 
^onrthelnw, Auvh Itarwn. 

* l»1*tttll far US Jt»r qujt* MHMfte" 

TV ^imiumy arwrited fe*t-y*ir «I» 
™ 13 mfflloti b> nefcg hat^ aWita, mi 
JAcketa to high-Mhool arwirt* unrtus mid to 
(JsiLLiu. Saiukick»v 21 jin,N-,oi..n4il .^r 

Bui DJPC had co sue i dtrtJiHii/<r cw i 
■jjfc-iw^Titratt i1i*ru(i». Shtttd and 
wnt without satariw during MM 



ftrct yon; and the lunk refused additional 
flniLtidng 

In Its WQpd year of opcralnm. n»^- ^ rr. 
m im* UPC tainaed by the UJ& 
Olvmrar fttmnritttv to produce hflalwejir 
fcr the im tfyafk Gwm in Bm 



hue drifted its focus to fraidwHir ottyhfti 
gruwn kito one nf the rnowt simWful 
minority-^KvndiJ bum^HWii in the U& 
dWfMm and ffilifcd, iJw comptrLy 4 N presi- 
dent, own 3ft fiefcent eadi; Ruii8el] + the 
esecothv vfc^ president nf ude* And 
tnarketm^ and Dav irf BrinkJie, cfatef 
fitwicul officer, trwn 22 p«ran£ e«h- 
•ii ".-Lrlt- mvestnrfl awn s pi rtwt 

Wfam DIV Omit wwi^ht to atvUkh a 
Iwink of Uceruitn^ amin|?i!m#!nt?i wiih the 
Hm of the NFTU Wttk Dwiey Co., and 




Toamwork ^tw htlftfd fonitrr Ikiliai i 



irf h f 



Shwiit and // Mtrhuri Rm 



JCjrm "Wl were stunned* I%enm w^vs. 
"And we rwdly ilidn t kiviw « luaio fjo rsext 
\M- ww KtrjaJ] and m-aJI> ifttn't kntiw Iwm 
lo Mum'- ftmtt ur nwfeel ti¥* dfiHl. # 

A jotot WifUm- widi antrtiwr heaiUwr 
«JlnJiU1J , w» the arMfWlT l\«arw*n hail the 
nimii iiinHrtli^i;tr;i^ii.'iilr P;i-i4hi'r 
'.s tt , .ihk .•'V.ir- ,i nuflS'iT'. Iitn- ifi'i^niir 
19 ftaaooe th* ilnl. "At Ihe nme tittle we 
wm* knmlnff the fcuwim* Jind dtwslof ilnjf 
our u*ri t™* record," he Ray*. 



Wamer Brw, Peor^rm *p>t«, H found h 
(ikln l lm\e t*txinMA mn^jm* mt^i th* 
(rintmutn hTHJimntmi of rojuky anrl 
Imb required hj' the Nff Ucemoni- "Sa 
rt^rnd up other bemh*w «unfiarue- v 
h» with dttiribtiiioa" sa>* I Isuum, 44 

La reevfrt jwk, DFC has eiirne tn rely 
Ira* on other dMnhqlcn *iiLt> 

tTH niilliim Aa i rank, DPC waji named 
n.m(mn> d thr j«r in 1WH i«> 
i'fflfirpnar rrwwnuane. an honor 
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sppww m "winning the Super Bowl" 

Sales dropped in 1994 to rallbniu a 
=lkie FVuram 4tmbifU» priumrpy to mi 
prtifi^otiijJ-b^b^ strike and the lock- 
out in hockey. Even m r DPC ranked 22nd 
on Black EnlrrpriM'i most recent listing 
of the country's top 100 black-owned 
twain e&seA, I For more on minority btwi- 
iwb», see the cover etoiry, on ftge 18.) 

The company has nearly 40 Ltc™*e* will* 
major aportfe leajrues, pntertainmcrnL enti- 
ties, and black colleges and uruveraitieJL fib 
caps feature logon for such teams m the 



Dftlla* Cowboy* the Orkuvfr Maguv and 
the Naw York Yankees and such Looney 
Tunc** cartoon characters a,- Bujj> Eiunny 

The Huts Lire marketed UftdeT Trendy 
hniMcl name* surh to Ja^t-.l LCdge, The 
Caw nnd -Super iiijrJway. and DPC i* 
known for its innovative deaigru. 

"It 1 * the flair acid style that guea into 
every cap that makes DPC popular among 
the hotly contested preten and teen mar- 
kot," suiVB CarTinru? lingua, a buyer for 
Foot Locker, the New York-boaed athlrtiii 
shoe and npjjarel company. 



DPC hats have been salting well in 
Europe, Australia. South Amorwa. and 
China, and ftanson foresee* oonUnunl 
ustoirialioiial KTOwtk He also hope* DPI' 
will become a fuD-smdce apart* apparel 
company, How will ho iwomiplLsh Uiis? 
With the help of hi* U-atnmalea, of couTae. 

l^earson *ay« he tries to create for hie 
employ*** the kind of team atmrwpheire hie 
fornw coach Tora Landry created with the 
i Whoys k, I fffcp llwrn [Jw freedom" Baar- 
son fiay>, "to develop the stnit*!0Bs iwobh* 
sar> r to wet the job tfoW ■ 



Profits in Bloom 



By Michael Barrier 

Lorraine Miller remecai-i- -r '.-i: 
why she went into Urines* for herself 
20 years ago . # 1 had a bow who kept 
telling m«-Vi m rny ■.vrM.|J_v h^rl c>«1 
tht> way when I had ({Uetftioaa," fihe wry* 
"So I decided bo be my own boa*.* She wmt 
then i lah technician at the Unfrersttv of 
Utah medkal center, in Salt Lake Cfry She 
had a laichetor* degree in history "ao 
nothing waa adding up," she nay*. 

Earlier Miller had spent more than two 
ya>ra as a volunfrer in North Carolina for 
f\bhmt*er5 in Service to America) 
In thoae days, she had p the idea that maybe 
erea£k^*mBt«tocra in the 

world so busjjie&i was the furthest thing 
my mind,' umJ her cantankeroo^ bos* 
pushed her in thai dirwikm. 

Ifi a measure of how nmch her view of 
•Jh' i^uriil hafi changed in the inten r eiung 
itecadttthat^^ra^ 
Per™ of the tear ia*t year by the V& 
H31li.II [lusinv*.-. A.liinr^ln.iii.ii Tin- mi 
tjonal rvcognitvm came After die won the 
Mat* ii*ard for T'^h 
Lake City pbnt alnre, CActu» A Trofricak* 
Whi'ii MLIUt wan %ktn<iinjr *hich bu^uwsw 
to entenj*ereaiB»J thai fcn Salt Lake CIS» 
^rou oPttW pi fKtanJBs from an ootilonr 
tmotry or cut flower* from a Oorift, but 
thi^re wtte reaBy no wurras for potEi.Ml 
house nJania . " Shit ia*d about half of her 
Sum In saving to Mt up and stocfc her 
ftrat stnie, eafted the Graaa Mefu^crle, 

Soocu the ftp*, gibe "atirtfri Jonpk^ m 
my Vnllriiwr^iiii van and riming to South- 
ern CaMartna at 4 p.m. on f raiaya" tovWi 
Winatny nurserie* ait hhe ccmkl during the 
weekend in Msarch of ur.u^imJ pLm[>. 

When die van gwt too «naJL nhe switched 
to a rented trudt She wa* 
«*th Hiiy^-^biit whro yw/re 25 yefir* old, 
you can work all day and dnv* ail ruKht, and 
■SB have plmy of encr^ - 

It wa* not until ISTO, when ahe nteved to 
her curmnt k^wtjon and opem-f 1 < 'actii^ & 



TrofikaK Lliat -uie himl bar &r*t etnpiov^ee, 
l iTi aure that my income wan belo** the 
pov erlry lev el for at lean my first fiv<? years 
in buftnesa " ahe aftya. "It*a a awcl thiup 
that when you're wlfemiJuyed yuu don't 
have to follow the labor law»." 




A minion ilalemenl h< j> „ r ^jj, rrta*ir.r 



It was wha she made that more thaL Kb* 
tasjjt a ij^rverihoiuu 1 and switched heiivpjy tntu 
whiJwinle,. «H4lin4{ uu jjjocery chahw. But 



now she haa shtfted back towanJ rL-Uiil 
u+HTe innr^rLH are haulier, [n atklition. 
aome of her 35 employees care for about 2 
million plants under commercial tnainte- 
nance contract^ an area with "a huge 
ejowth potential/' *ihe behevm 

After ahi- wj^ numed natiunal *Siiudl 
ilLiHine«» Biraon uf tile Year, Mittt-r n^ills, 
jihe was -foUiUy cb?pret*fied — ikevustsitod. 
Becanae fwrylvwly wa* teJUrtjr m I'd 
readied my prnk" 
But when #he with the other ante 
winners, many* of whose com- 
panie« were i^n^iderahly 
Larger than hern, "I realized 
that it wi* u jTUnd-9-et, Ihm 
rnucii riJMin';. you mukr. ur.rl 
that I did wjloI to start phivini/ 
the game a little hit coffer- 
ently" 

Shi came up wth a jpu J to 
energive herself and her com- 
puny: It called for Cactus A 
Uru^rAlfi to go Jrotn $1 million 
to STi iTuUiun in sales in three 
yeara. She aho draftexf a siix- 
point miaakm statement thai 
"]Mvll> rniii'Ji ►"[jni[iLp.ais* j ii 
where 1 wun(od la jp* wllli rny 

That ritatement rt^tKLn am- 
tatioeM not juft for Cuetm A 

Trials but for itfl 

M tt Look me awhile, after lii 
m buAtnem, to mthae that I 
waa in it for the money,* *)m? 
aaym want to create a *par* 
whmmy mnftoyw* can RTrt* 
tofj, and to do thai for Ihem— 
helping who their educnliot^ 
and thirtpH like that— I have to 
make a lot nf inonev." Hhe 
i^l nr^ swk.«i this ,sw"ti» itted 

(h*e mMikm ia beyomJ 
Milk-rt n*dL She went into 
buta* bmnat she didnt 

wit to have a ht**, htrt wj* 

MM ha* otK» -I. m«iv de- 
niWwto* than Uh« old one. When yusrv W 
owner of a wnaU binlnwi, ah** hay*. "> m^ 
taaoneea in your Im " ■ 



m Mas&fflutuzi. Learn new iraights on 
how lo k*ep (he ramify business within th* 
Isnily Cal today loc tw poetical ancf 
autftiftiaEivt bodies tnncerninfl Hie basics 
on success-ion planning. 

m Dearborn Financial. Fne Compel* 
Book tri Corporate Forms (pnrti anti disk) 
by Dearborn Financial can jsroteci you 
legally and 5jvs you frrra and money. Call 
(Of a free s&nple 

Mfl CHtm. Tired 01 lhe Cdsf HH] time 
wasted on commercial airime travel 7 Find 
oiri how your tamuany can tenant from 
using a Cessna CrtalionJei 

.. Alcorn Haslw M^lhfiQ: Systems 

Saw money by learning how our new 
postal and shipping scates wtfl roata 
your intfnrom more sflionffl a^d ley 

372 KM PC Swver builds affonuble, yet 
riiliiblft severs mat Businesses can 
depdtxl Liporv Cad today fix more informa- 
tion aaom Bus product 

154 Date Carnegie Training* gives your 
company the comprttfiw! edge practi- 
cal, cflncnme stalls itoi pro^du quantiiiaWc 
results Dase CarnftQie is ihr iinsl cfwire art 
lodays top Businesses 

BSS ftyiier ted Trvcki F^oto logisHcs 
50hjtonsi ch^f can heJp yau contra* costs 
while rmsroving service sfmI reduce 
uiwwrtorn^ Fastof detay am) new mar- 
kets are also benefits 



I twi Find our 
about the tencta al dci-ng bumi if* 
WyWimrj Call for mloimaSWft on 
sucrtent busmm opportuMMs P*u* 
unmatched tjualdy t/i Ml* 

Ml MB Ptrswiaikrtd Prtnped Guide 

to up to 1 DM cortBcfi tar msf SUB. 
Uto tn pMiM out of prospect* | and 
ciiii ror free rrtfermrtop 

Family 8 mines s PtMtrtm 

H&a% SmxessTui Honnoiww? TIwsb 
Typos ol lamii^ bu^s retinnnshp& 
•Wl occur by HeMM We poWten 
took*, calendars ano a q^rt^ pur.il 
tohriptnlybuskinn 

D« Gill ferrttt, Jnwvc your coroa- 
nyi iiTWor. promote te»n*ffV areJ iff- 
MN prrtutiMy ftftie pfttfM pnflee- 
Bon and security with a uniform pnjgrjiii 
'ranewSarwcM CaflSMav 1 
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For immediate response 
from these advertisers call 
1-800-597-7363. Specify 
the three-digit number for 
the information, then pro- 
vide your facsimile number, 
You'll receive the informa- 
tion within minutes. It s that 
simple and that quick. So 
you can get the facts you 
need now. 



MarketFAX 

1-800-597-7363 



Nation'sBusiness 

Tlte Small Business Adviser 



867 Gonrnrelrcui Mutual, The ftnorama* 
Vanabia Annuity is a tax -deferred retire - 
mnnT vehicle Jftas continues to be the 
country's most knowledgeable irtflepen 
den! source 

■ Blue Chip EntBfprM LniUalhw 1 
Amrard. Cafl tor a free flHlcafefl H ami 
promote ywr company's success m mis 
na^iooalfry ric^nl^d smafrdusiwK 
a*anJ and mFonTiatiarr-sftannfl program 

m Rtotry Bowet can help yon Graver 
timr lo Veep mail processing cosuttaienf 
and to awd aw-ewsbng expense. Can 
for cm?! -saying tofcirTOnnn 



K1 Piwfipe Image* Hare your company's 
lugti prtisl>gkiu r . i rv ^»mtf mdeird m i variety 
fif quality apparel. Wfl £ft»rts !?iwof-srW^ 
T-shirts, to letfm riBcWies and DHwr 
speaafces Call tor a frffi catalog 



m AqtbI Copyrtat M to inlcmaw 

We ofier a naborrwidt? n^ACA cfl service 
perw^(ayDurr^n^ 

i^i Budget Rcnl-A Cif CarpRal«' 
PfOOfam S3ve& y^r company rrroney anc* 
Eiriirt: wroi a niij?>teffl(i pncing sirutturt 
Design ,i program to meet your needs 

m Amvricsn Uta hnd»n» can help 
your ompirjyws premde te their tutire 
with a tailored ttlfl person tfan Wb 
r-^VL. towtwn mv^tment opti^r^ and 
yniimit-fid aHotelions 

MM OuiHfiitiWi Cflr^ofsUoqi <iffe^ free 
insurance price ccintarttoris, on nfis am) 
cwvi?^ oJ 4S»t- leading insurance 
cuiticanies Call now lor Mft irsjrjrmakjn 

iv: MartetFAX. ->Sf |tii^r:fiing interac- 

riw fsur tfffinoDiijgy to ptf jmrnedhate 
mil tor youf smal business Call iiioay 
to - Itad Out mm t^rmallon aOout IH 

68« HMMNM Sflftmt e flie ^we leader 
m atmrnirj softwart lie easy-KHJoe 
Ac-counwig hx Windows Wew 10 haps 
ytHj k£*p yw books and m#im^ vorinul 
ixisrass. Cafl id £30 uffihe mal price 

Ml tiall Bom. Eic. Hip M^f| lar^ 
trancfisjy of rx»ghtKirriood postAi bus?- 
iitts arirj LJrnmuftlcAons irfirvico wnltif's 
larpfiing nil and ncm-oasfrQ M^H 
owrn^r> and gi?ii«ni coft&umer^ With 
mm T?«r» ? 8M bcaw.T5s wxktivio>! .n 
neai^y 50 counties C3l lf)i tnare <nf or rru- 
Eiofi ur Ji"^>f'.r"MSi^Q dppc.i| U,!li|*|p^ 
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Captivated By Lace 



B$ Chirr SM 



A 



11 of my babbie* have, turned into 
fcwjMnejisr say> Sunny Drewd 
First, ii was her fatfdnation with 
■ antiques thai Ittl to her owning a 
small antiques ahop. '"But every time 1 arid 
aamething I ten eit I buret into tears/ 

Next her interest in restoring a historic 
basic resulted In a atasesfrful heikuwl- 
hreakbgt venture. "But I got tired of 
-4 r nii'iHr.L NnJ- j t> . Lfjil fixiiav 'i^iM heater* 
that afoaya aecmed Ui 
hreak m Lhrirtmaa E^" 

Thai, nine jeare ago, cm 
a visit tfl the German viiJsge 
of Qroibrudk, where her 
^^-mnd&dMar had 
hvrd. she wan captivate*] by 
law 3 . "Lace %w oven* 
where— -in windows ■-■CI to" 

hlea, cm ahehm It 

Her first thought* were 
fbffte of an mtJTepmwur 
"Lace doesn't break ItV 
easy to mail." She bought 
twn *iutoa&ee to fill with 
sampler* and returned to her 
hiirnj^ nearSL Loub. 

With mail order in the 
>te growing about 20 per- 
cent aimually, l^^c! 
thought it ww a propitlou* 
tmw? toLiiTnkwni'w^tknrT 
into another huMbee^ For 
one yean *he rwd every- 
thing she couH tatted to 
the capota> kwked ii the 
ctKnpetftiQn, ami consulted 
wbh the Direct Marketing 
Aa^uUblkiiL 

ftlth her hu4*nd Joy, 

and mortgage 01* their 

home hik3 fnnnulated a 

tojwn**n plan. Between 
trip* to Ewope to Ibc up wpiiim ajul gPt 
dnrign afca*. «he M-mp a rnnpufiT *y wtem, 
obtained an Ml) telephone numfaer. and 
ckainwi iff her kjtehen taiile. Swvw n^dy 
to test Ik- market for her new bwaneiw. 
Linen & Lace_ 

Drewel iteujrned her ftrut ad one- 
twelfth of a page to a hrimp deenrating 
mifWtta^ whig a photo nf her grand 
nmther. It offered an eight-page catalog 
fir $2 Fto the ojiakgeow; *he used the 
name phtito to iep4* tone to give it a 

vintojfe ]wk. [L mat 14J0OO to print 2.M0 



copies The next year ahe changed Mj fuEJ 
color on the cover and. finally to full color 
throughout — more fitting: for her product. 
Shi- a-ji.h, -r ir say*. .*e[Jinji rumamv. 

The Mi-color catalog did the trteJc> 
Orders tripled, "I had stacks of curtaina 
and bolts of lace un the lahUf, rm the 
counter topa, on the oofa and bed*, 1 * she 
recall*. 

Fur almoat two year** Drewel worked 




Love of Uce /■ ij Af iawrjrvo.rt ^ P4« rr y /Jrewrf tn 



out of Hit home kitohun bdbre ah^ 
dei-Likfl to done the h*d-and^ri^kfwit 
and tram form the l lvlfl Lhrw-stnr)" Ntooe 
bouae on the* banfe of the Miteouri lCi^*r, 
tn the maU t^iwn of Waahington, Mo, 4 into 
the hearfquartem of UrwA & Lacfi r 

Today, the firei-floor parlor la a riww- 
OK of catalf^ item* creatively displayed 
in no ikk^nt. t»|r]-trorld ambiance- Lace 
L-urtianA, tin* pnmnptil onxlu^t, ciw^iule 
fn-ni an aiiti^iir arr:n»ii^ am I p j I i « « iv — . 
tobfeclotha* and Didque h**Tiie am work* 
fill the <j]d |ine eaNnati^ 

Upatalra. the front room i» de^'oled to 
packagm^ and a small ^ittin^ 
«w ii the cavnpvter eenur 



But the heart of the bu.Hine^ u located 
in the kitchen, where phnne orders nrul 
eutalag reque^ are Liken— ^always with 
ii ^Tiile," Drewel says — and marketing 
idea* are djacuL-tted ammd the ukL lace- 
on er^tl |'i"h'-t.il mlik- i .vi -e' ii uu\\ k\( l^lx. 

Twice a year, Linen & Lace publisher a 
f ulJ-ccilar catalog nf Sfl pagr* or more for a 
mailing Itet of 37^000- ilnnual sales are 
jfi|jjM.johL!i^ r i.fi< £L"i iriiliinii mark, .uid 
with \v&[wt and prertajiie cosbi ^kyrDckel- 
tn(f, minimizing expflnwea is a constant 
gnal for Drews*! and her *taff of 10. 

"There ii very little money in my artver- 
dignft buctget,*' a*» sayn^ liut I have been 
very fortunate in getting lots of editorial 
rfpvuragip IS'e ltei!n in Jo 
naLkjtial IMMHtoii and on 
one natiiinaj T\ r projcTwi. 
There's lota of ftee prega 
out tfnere." Shu beJk^cw oil- 
tor* are hungry f i*r interest • 
ing* neweworthy *ftorie» — 
like the one Jihotft the 
h<ja*tnvife <uutui^ ;l 
fiM.H } - i .r. ih-i- kiU tii-3i Lkfilr. 

A profik? of Drewel to 
fUiirr HfttrU H ami Ganfm* 
two yean ago f^neraled 
iramj than 2U1KI re*|m^1r 
fcir a aM0| — and Un l calk 
(^mtinue. *\ou klH^% ,, *he 
eaym the aheJf life of i 

mwmnv i> much kn^r 
than aha month. 
The magazine ifi 
pajwd an from 
Bmd mi w™i 

and evimLLuilly. a 
year or no ktoJ; 
wind* u|s tn a ^ne- 
colofpat^ iflfc* In 
fin ml of a captive 
m fi wige xi mtDiO 

CunUifiiiT aer*1c« 
» tti last plwv ahe 
want* to cut ejqw fc nw*. 
She ftsxh Itttaiwril- 
ton thaiik-yuii not» w 
firat-totk' cu*tonier>, 
iruikea itpol follcw-up eaJb to unsure cus- 
tomer lottafartam, aiicl inciudM ■ anaili. 
prettily wru|Tpi^1 m hw* jjift" iu Lure handki^ 
chief or a then jriant btwiD tn miuktfn 
^hipfiinpih. 

Ifi a^iefwve, hut Dwrel will notgiw op 
tk? dhititictik'e Linen & lw pw-lui^v 
Covered with a km puttorru h«r phm> 
oil'in-rl limit with ^um TtMW hir-'i a 

bwurai? tttrtatemark. 

At her home, an elegant, old, lac*" 
curtained farmhH»u«e wi\h tw- kki-, luri^ 1 * 
itiuntaaUnfrai the Wn, Div^ri ^ u-.uipr 
the U-aulifu] life de pitied In krt* alt«k»ir^ 
arii I the U aeQllig the eaww* ofH, fcjf H» 

Ijunhn? They're her latml k*hy. * 
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WHERE 



DO YOU START 
Wl IEN YOU WANT 



TO START 



Knotting which d**ir tu knm:U un and uhvn 
can be a daunting task fur any entreprwwur. 

Ooyou fixA Jhr fitnmcblgjlrtf r Jr do you 
write a btisin&s pian? A! what paint six tub I luutt 
for a location? And ivherc* 

h an */■ h ? UN Xtifl fit .wjvi n i $ /r r Svtt titisiut 
Ojj/v /h'w/ i 1 '' 1 ' ' i \mtpatt\ thai ^mmuih^s ihv 
rduthility nf rhrir long distance sen ice 

Ofte call to 1 800 STARTER not tmlygtixx 
yOH the calling plan that * ngbtforyvurhnstrm^ 
hiti aim dtnxt tfCtiiK fo thrfn^pft^ information, 
and answm that can beip ytm nain#ute through 
tbe difficulties if stoning a hmsnvss 

Queatiuns about mhnuh^y. speclfk imim- 
m«* or the Internet? You can men get infunuaitm 
by fax 2i hours a day " day* a uirk In addiriw 
\m can reevftv httndmh < >/ d^tkm oj di* Mints \ m 
thi'pnntiiLh xwdsfnu rs v\tnr hustms.* titYth 

Tfwsc fmwfits am made possihk* rhmugh 
X7%rwj/fttf»a* u tih leading infiwmatimt A techno! 
t$rytimi uftict'Mipptv • mfHmies. Bum batter thai 
ti > all mnttahk* tbnmiih tmetrtsy v*nm, 

Bui ytm mn rMlyj&i NNH fnm X2HT So call 
I HOG STARTER Km U fc> sutprUM at the doom 
weattt bripyvH Qf#n* 

It a not wl^at you'd esquxi from n luu# dtelanc 
t omfMiny. ha i fail s tbefxnnf, 
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«t Rhtioda L Johnatm. Jiuvt 
four year* Ago. with her fittber 

JaJiraan Brycp, a Memphia corn- 
f lauy that print* and LamiiisiCgft Urge Mi 
of tJreraaptartic film that is eventually 
used to nuke packaging for snacks unci 
Dther product*. The company employ* ftO 
■nd expect* i*v*nue of &* million to S£2 
million thin year. 

Or Lake hmUwm Ronald Lee Rovbal 
and Michael Wayne Roybai. the owner* of 
an wliiUHiuT^^mfBimalnir company fa 
Dime The Roybai Corp. did $4.9 million 
worth of bu&inetw bat year and haa 
created jobs for 60 people. 

In Buroto^haffi, AliL, Tim Lewis 
tamched TA. Ltw & A&jwiate** Inc.. a 
telemnftmnicitiariA coruijltjng 



efeht)^iirHasrDamlh»*^f>anded It Ld 18 
ejiipluye** uniJ more than $1.4 million in 

The*** eDtreprerw^HTH hf ndfl a jmujiif 
ink' t eve id: Tlu j y wrv ..Jtauri^ ■■vh-iL ttl^-n 
era a*y are the inenwaing numbers of 
sitnjirt* educated* * l xfwr>* l firrt| iriirmr 
ity-gnnip meirilieTi* who are rftartinjE their 
own bUKltimu!* and atiecfcfctHng at build- 
ing stable, growing eutnpanie* 

Today's minority-owm*! biwmesaen rut 
"fltrrag^ they're bettor financed, thdr 
(wnerw ant better prepJired, they're better 
liuMinejtfL people in jamwa] than wen» their 
predecessor*/ say. 15 HariifT It Michel, 



praidenl of the Nattanol Minority Supplier 
DereJopoiefit Council, a New York-bawd 
orgunizatkjn that promote rtirporati? pur- 
dwdng from ndnrartty vendors. ^They're 
letter jxttdUmifd to tike advantage af any 
upfKMrtiifiJtiiw Unit are out them* 

June* L Herbert, an African -American 
who direct* the Urban Entirprw Initia- 
tive at Kenrtt^aw Stale College, in Mari- 
cltuJJa, <;r. "Tin- upcominR generation 
in moving mars tatfwd enLr^uvr ^nrwhip 
and biuine** ownership than my genera- 
tion. You have mare tfurfent* enrolEm^ in 
hnrinrtr acbooU and *nt4*eprenetir*hip 
prti/ratnik You have more young folk* 



Parlnan Rhonda Johiutmh Thomas Brye% erato* mi Robtiil Mttmn mpM jlmhk 
packaging OtoX thuir tUUlJMHV k producing fur FritfrLay. 



A /m/?. generation of entrepreneurs — 
better educated a nd more experienced 
than ever — is heralding a promising 
trend in business development 



coming cut being entrepreneurial mr\y" 
lb be fture, when it come* Lu niinumy 
eeononue development prehlem* remain. 
Bm attempt* to foster rniTin n t > > j j i t n • f i n • 
ncurahlp In recgtjt decade* appear U> be 
paying nff in an increase uf viable minor- 
Ifr-owned firma. Ami Lhv bn-ukthmij^hs 
beinft made, in minority ■ business detetdp- 
mt«ni could lead to milution* far breaking 

rh-ru^o .iS" 5 hiv, l--;_ Ik.bt -. . . I . ■ . j ■ I % uITlu-1 

niinoriLy mminunitieH. 

Observer* poult to the*e *i(rn* of pmp. 
rvsin for minority biwintttftet; 

There mure of them thiin ever. -Til- -i 
how many more won't be known until later 
ttib fall wtett the Oiwua Banam rejenna* 
%Mi on minority to frum a \m> 
mrvvyL The Utoit Spin* mikibfr--re» 
flWing Able prtifirwfnrtfhii^ perttttRihip!*. 
w*\ Siik-!i : , r .r.-r - n ri Mr^ns knit m\ 

^gwhr C earpnreliiiiw, which mMtf 
Include the Inq^wt htxittne^*--ttJra drawn 
town the Ciwiir Bureau* I UN? Survey nf 
MinrvritjrttonMt Hu*hM» Enterr*** 
iiinlinK to that wintry, the iWQ* showed 
ext™nTiirim ! increasus in the number «T 
mat win ^iwnrcl linns IVIuJe the r.mrilHT>if 

11*7, niunirity buHin*.— - increa^d ft- 
percent, tn more thui I J! nullum 

Leader* of the purk were A*i*Ji-Ameri 
"^Viftt' Irttanr^ r burinrMft «*brk 
fc gt i awwl ffiJI percent, to MUM eomi*- 
"tor and Hi*fumk' finm which jnwSUS 
J^nrtil, to U£JlMr ( imj«tmW The num 
o«r of black firm* reached 4ftUM In IWfc 
Am*«rin*j| ItiiIiliu N^ivr AK-kao 

Hul**i*ntiaJ growth of minority bu*i- 
gJJP «|nvtMl to cmiMrmi' into the 
HPimM. and today, for example. Ht*i*mt 
memou muinrine efltunaUw thai Hi*- 
P** buiOnewe* number f*K5 r «KI. 



totaled WW million. This year its list e# 
tbe top IW Industrial and aervice compu* 
me*, tutted on MM sale*, top* #.7 NUiotL 
A m?porate M of the tfwp 100 automobile 
«femtemhijK^*Wch are not included in 
m ftrst fet—added Hi triliitm to the 
figuns for blnck^^wnwi cf»ri]|Wtk^ 



Mim>ril> entrepreneur* art' inrrean- 
irtjch wf II prepnred in nm hu^ni^^- 

[iok-ri L. Johnson bad 26 yearn «<f 
eK|*Tteni* lit Senr», Rorfmtk mfuJ Co. and 
had biwmi! Swirs" nrst bliw,k rice prewi- 
deni whim he «nd his tliiii^hter FChondu 
Jnhnsun e^frniTuled th*- Jolm^jn llryif 
(irm, Rhnnd* Johnaou had alrendv i«um*»d 
a stogie* in eetsnorofca fraro W*Jlc*k?y 
(Mkyv and hwl Wi>rk«I fte i revenue 



Growth Of Minority 
Purchasing 



*Niwiriti hu«iiin«r« nre gTo*iiiir. A* j 

^XnjiijiU^. wh**n Hhuk KHtfTjrnM ma% | 

■tine fuhU*h*fl It* ftrrt li-t of the top 100 j 

annual adas for thw rotdiwuf^ 1 




launch « l« t*?Z ?nd hat 150D RMMlMt lo^p 
iriMiiirNP 1i TOO minofflt-wiifl ftnut 



K^jmi tt*Tlpw% MMpMfTT IknfB 0 



analyst at Mew England Telephone Co. 

Bqth Hike and Ron KoytaaJ h*^ 
tern dagrw in urehilet-ture. und Ron 
iramed an additional advunoml ctegree in 
city and regkmaJ planning. Both worked 
for other Architectural firm* before they 
founded their mm company 

Before he atarU'd TA. Lewi* & Mt*\d 
ateff, Tim Lewi* canted a duirree in 
electrical en^MHsllllgBnd nthrked u dor^n 
yen it other enmpanit^. fining *u|jd 
I'^hi'riiTHv in rn^Kneerinjf arid pknuing. 
and sikei and rnarketin^. 

The ttoyhak, heri^ and Rhonrhi 
Johmwfi. all in their EMh and ait* put uf 
a greui wave uf rrunuritu-ti who swept intfj 
coQeges and unhwxmes in the post aevti niJ 
decades gained experience, and began to 

fonu Lheir own cufn|UtfUejL 

CoDeiie enruliment* rjf Afri- 
can-AmericiLnh niuuiy r^iadru- 
pied In kaa than atm Kfsoera- 
^n-irnm m 
\Mfi.m in llW^sLy- Tim., 
thy Bates, profewor of lahor 
anrj iirtaui afXpira at W^m 
Slate Umvenriip in Demerit 
Whereat education wa*t the 
I h ip h i Ur n i iynr among ^Jtacfa b 
IJCjTi, he nayn. hcuones harl 
bectEiu* the mo>1 p^ipulw flekl 
of atudy amotuf i^rwiuatbaj I 
black males, by the rnkl4ffnk 

sLiiMaiit^ e tnjiamw* while hi 
their kLe or their ¥K *&*r 
hminie gained IS or 'Jfi yiw» of 

tilt btt Impart of the educa- 
tional gait* of line tab? IflNfe 
and nfflfc reflfcteiJ tn the 
nutnbtr and the nature of the 

\ iii'tjjr!)!.'.^. fnr rnrthl nfla UUdSP* 

uo^i^h ^ * v ■\ftieiLihAriu > nc^UL 4 < \\i 
the laij- and i««*v- 

Wrll-enlEthli»t.lird n»mua- 
ui-r* are buying fruni miniii ■ 
ity buHine^.*r* n.! 1 ! neier be- 
fore. i>irpiiruti{inA that are 
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members of the Notional Minority Sup- 
plier Development Council nnrw purchase 
mare than $23 billion in goad* and serv- 
ice* annually from minority firm* — ran- 
pared with $86 million in IU?£. when the 
vtiks chartered. 

Olhrr ciimpumc* nr^' forming effec- 
tive alliance* with minority hu>ine«Mr:<. 

When PppriCo, Inc., sent a mefifcage t» ha 
dhrfariorte that it wanted to strengthen its 
effort* in minority-bufiiriess deveiupmenL 
FKoLsj; Inc. hi snack unit., decided to 
find a way to Increase ininoriLy purchas- 
ing in the areas, nhm it aped the mu*t 
murrey, such a* com, potato**, season- 
uiks, and packaging. When the company 
could not find a minority supplier b the 
im of packaging it decider! to help 
create on** 

Bob Johnson was with Seam when 
Fnto- Lay urjped htm to accept an invita- 
tion fmm hiiijcraft Corporal ion r>f Anier- 
ka, a whit^-f \ wtied company in Chkagrj. to 
buy h ^onLrullinE zntersat in it* Atlanta 
ficxifak^pafkaginf? irutfuifarturing plant, u 
fYituMLay esppUei: Juhtwin purehai^l I 



percem mm recruited Rhonda to Join the 
result lie firm. Safmift- Atlanta, Inc., and 
learn the butuncs*. 

When Frtlo-Lay needed a newer pack- 
aging technology, however, the partner- 
jship with B^Kcraft wa* duwdveri. and in 
ISWip at FVito-LayV suggestion, th^ 
Johnson* formed a joint venture with 
Thomas J, flryce of the Bryce Corp- The 
Bryrf firm, a whiti^owned n«xible-|iack- 
ajring company in Memphis, had the 
tttL-hnob^ Fritij-Uy needed. 

The Johnson family owns F>1 percent of 
Johnson Bryce, whirli is lueaterf near the 
Brjw fadlittea and ptircha*** some nerv- 
iceft, including technical and engineering 
BUpporU Fr "ir: Unve While Knlo-Lay ■ 1 1 - 1 
not finance the new venture, it did commit 
tu being Johnnon Bryee'p first cll >ij>mut. 
Johruon Bryce hart since added Procter A 
Gamble to itA client Hit 

"Its such a win-win tyjw of KituatknV 
saya Bob Johnson* w*» now works with 
JfphnAon Bryre Ml time, M [Frito-Lay| 
petfl the KBme product at the aaine coat aa 
they would get anyplace ete." In addi- 
tta, he aay^ frtto-Lay nets the ^ati* fao 




Bu^me« dtfvetopm*rri M pj 

Saturn mnttUMwvfar to tkr US 
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tion of knowing it has assisted in minority- | 
husir-- ilm-J'ipm--nt. the brink.- i^iN.'fil 
frrjiri a j(oix3 lmaM 4 and thi< Bryce Corp^ 
participated In a profitable huainews. And 
JohiLSiiii :mil Ilv- UtmiIv ";y> L r « pf ■■ t 
« uaiit % ii> fjartiripuiTM in thih vpry vitaJ, 
cenLral part of America." 

Ainon^ other alliances are Lho^te fufitered 
hy the Uil Department of Defense throMph 
sr.- T-il.il Mi i «'.,".| h |- -Ii-^m I'm^nim, ^UiH- 
iL-hiul I- ii jr ;.N'iui- li^u Kur ^imple^ li"",-. 
Allen & HamHUpn. Inu_ an inu<rnutiotk&l 
nuiniUF a rnf'nr aiiil N^ioolrj^- i^JBiHiilLirisf 
firm, p linking up with t "jil^HU'ce SytfmMk 
Inc., an A/riciin- Am vrinin Ww^mniiink'a- 
lijn^cijnHiiltin^ lirrii in < hu"u.co. 

UniHourH 3 Ls abJ«? to learn frr.nn tike guifii 
finru anrj hath conipaifleR pdn the ability ki 
bid Uqn'thtT an enn tract*; wiinetinies B*n3!s 
Ate ia the prima oontructiir juh! um»s 
UnwooraB aa a iiihcontraetar, and other 

Ulr r > I : siL^iHlr\>' Ls Ihr |iCiMii' n .m hit'liir ;lhi I 

nuhcuntrartji I^n^. Atb-n. "Th* uhimau 1 
benefit b when you can get revenue 
TiLnmirii the door, and I think iti aboefh to 
both of lis in that pttrtirubr area." 
Slv.ik Tkhon. Unimiuree'.i |rrtvddent 

Minority biihjne^sc?> md their nwtr- 
kelinf tinhnii^ueii ha*ie herotne MM 
^kphir-tir^tali Aa twBsitJy aa liw early 
1900b. accordUiy to Uatt* of Wkyne ^ate, 
minority bu^inesM omtii^rfi ^tnuijdi^l In 
make a living in t?n?JI-wile retaitin^ ami 
pmrwiwd wttvkm* such aa food etUma, 
knuty parking barber shop*, laundries uan I 
reftaurafrt*. But m>w more and more ml* 
ncirhy entrepreiipuris are atarting venture* 
fai wiu: ltut*"> l aib u einerpn^ linew w ifcf 
bi^DiwK— In induatrfea where nuntiriJy 
fwmerHhip hsw heiliffka% been mmtmaL 

Mini mi> » ,T itn-]jreneura are aL*n tar^^- 
iiV larflnr MriMly ifrrewiiJijc llwir chaiK^^ 
fif lum The very largest of the Mack- 
i^vnetl fciuaineawfi toiiay compi'% in iIm' 
<J|ieti rnark^tplacf-. Th<-> r l '. ri- ;.IK 
liUVi^i a nunrinty cln^nleh-/ «iy^ HnHa 

Minority min^neur* are berrnnina 
lo emcrjri 1 iln hijnper plft^er^. Ai 

Afrkiao Arnirk-aJiA, frr rwn|tl*", frrhaf^ 
onJty two tniwiR>Mi owaen* woul^J have hml 
widivirreikl name W«)|5nibi?!i r« >■ if ^ 
a(pi-John li Johnmn of John^m hil^i 
log Co, the ftamdrr irf A^« H rr^i/u^ 
and Berry (^irtiy of M*rt*iwiL li^- rnvmhiii: 
eornpuny 

Tim lay: iheri* an- tiumy who have w^ki 
wLjesprewd rir|wtataw^ and increaidt* 
cbut rmtioruJIy and locally Anjun^ tl^f" 
are RciMtt L Johnaon (no rdatfon *0 
Uhrum Hryce* rkib Joliti-an) of hKT 
Uiildini^. in Wanhuitflnn, EKC. a fftil>l"* 
ttanpany Iktn] no the Ne*' Vbrk Hux* 
Hxiiianjie nnt\ \mn*n\ mminuiv of HI** 
Kntertalmnent Ti^l^km- Karl C. Cirwi* 
the fowi.^.r nf /l/ifi* Kntrrpnm. to H** 



Introducing a 
revolutionary 

corporate 
life insurance 

PRODUCT. 



(WE USED TO THINK IT WAS AN OXYMORON, TOO.) 



Okay. Exeeuthe tktwntVmable UruvenaJ Ule 1 " »*>nY change the world Hut 
. lunp: your world — thai * another uory, Ihrcauw now, we're not only giving 
y.iu the lllr imunnre vnu mav need in Hmd v. -or eKctunvr benefit pUn, We're 
giving yon inwmwM e hoicei You ran put your irtuiraiwe dollar* hi w many 
» 12 tax-defettrd investment accouwv l*iu*. we offer ifcxiNc premium bated 
on jour huMiiew' cash needt. Ail ai an attractive price, For more mmr- 
matitm. ifiduduig a proipectl". rtJI your local Connecticut Mutual office or 1-*01»-*| |-1K|7. 
(PfetK tead thr prmpcctu* ritetUSh More invcNta*] And be Life 
pan **f hmocy Well, corporate lift insurance hwory anyway. 
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Where To Go, What To Read 



Refiouirt;^ abound to unc»ijrage iht* dm - J- 
oprnent of nunority-ciwiied bratofiawa. 
Hen? srft some of them: 

■ X utiunnJ BJack Chamber of Com* 
merre, Inc., 20fJQ L .Strwt N,W, Suite 

WaafainRf on. D.C tfNElfi:(a)2i -Hfi- 

1G22. 

■ National Indian Business A**oris 
lion. IGOTp Carikle. S.EL. Suite Al s Al- 
burns ju* N.M. 87110; <60o> iVMOrtf®. 

■ Motional Minont; Sujrpl£*»r l ^x^lofi- 



Ww* Tft* TWai* ami Triumph* o/ti fitatk 
EntwpntneM by TM. Alexander 
ftl7iVn>p the autobiography of an Atlanm 
iri. j ur-i2n-H»-huj3inews founder and atrial uc- 
tivL-t, ar^ .iJ[ fnirn DiiriL"aji i Duncan, Inc., 
*i Mack-owned publishing firm in Eidfje- 
worn!, Md Tn orrt(>r. call Him 5*v&ftKH. 

JTuw* mi Gfw iZick 4 ftfcir* Chain, 
h\ IhWii- KiinJjru mui NupuJt'Oh IX ^JJ 
(f sweet ( CjwI luiptirtiock, ft.9S*i. Hilti- 
vating attitude* that lead t-> sucera*. 

IV/rv H7ji> ihitt* tfuw Ml fh 

Fun* by Reginald K Lewis and Blair S_ 




m*m Council. i:> W ttfth St.. New York, 

■ ' .S. Hispanic Chamber of Cftm- 
(Mrcf, \im Uih Sl, Suite 206w 
W^hmsUMi, D.C 3000S: (202) BISM212. 

■ L\S. Pan A*ian American Chamber 
of Commera, 1329 ISth rtu N.W. Waab- 

University Programs 

Chock local tallages nod anivmitki*- 

consuJtJfiK Gumpta include tin- Miriur- 
sty Kujtir3»> exulting Pnjgmm in l>ukc 
Unhendty * Puqua Kdiofjl of Hufltottft* to 
Durham. N.r , and tV Urtmr: HiLtuttv 
Amu^cl- Curt*, at S«*v* York i>jv*T- 
aity* Stern tfchiml r>r Buain*** in N>w 
York City 
Other?., ftuch u* Kz-mir.-^A Su v ( .. I 
in Marietta, Gjl, and Durtn^uUi 
Cflikjf*, in Hannvoc offer manage 
men i-edu ration pn>£r&rn* f>r mi nontax 

Mil 

The<-- fmb are rfaxiilv avai^bk^ thrraijrh 
bociiatom unleM otherwte bdknted; 

Tfar Black Enirtpmifur* Vmid* Tu 
S*m*K by Mdvm J, rirav^lv IHtl^i 

«cunr>n^ fciy [tulwrt L WalLn-r rpu|>Hr- 
bacL 117.5*51, and Rr&md Tim Yimtm* 



Wdker rjohn Wtey A *H«ih, Thr 
aiili->biojrn*|*h> fTUie Uu» Rf^mald E- 
Li?wiftp who wm cMiiwn of TL.C 
Beatrice Intermitiomd HokHngB, Inc. 

Sun*** Run* In (fair ftatt. by dtot*fB 
FnirtT i WliluAUL Nbirniw & Tu , A 
jjiiiilt- to ni«tworkiiifr in thit African- Anwr- 
km cammunity. 



\fu\tiritft ftitAintsB ffru% Tf-sCorp 
CorrununirJitkiti*, Inc., ILIXt North Cen- 

7B243; (214) Monthly; SIS a 

year 

Hiitrk EntrrjmK m Fifth Avr.. NVw 
Yr.rk.SY .M[>nthly£«iy 9Sii 

Tb itibici'lbe, cull I 

Hiwpanie Bu*in**K 360 S. Htipe As^ 

Mimthly; $18 a ynr Th Ru|i&rribe 4 call 
1-800-3^1K£. 

Guvf n'Ti^nr Agencies 

Aitp?in?y. 1 .S LVpiiirtJilcril iif riuriira^rL'^. 
3 a r J i Si uridc mt^tJNiljirtj Aw Wa.*Nm^ 

^?ncy kia> lu r»psvinjil and dU(rlct -rffuw 
■ Th(« I S. Small Bnri&m AdminLtUra- 
tHin, tlieck the pa^A *if yuur 
pbdN dlrartory for Uw? nfllc« rwiwt jm- 



York, and chief gxim.-hUvp of Plt?pffl C'ola of 
Wiishinutfln; tine] entcjliuncrw such a> 
Oftrah Wbfivy and Bffl Corfsy 

fMn|M Lhfc bij^tait (ilayer of all. hn/w^ 
ever, wtm Re^nakl E Lewifi. who died of 
i^K-er at agv ftO neariy tilree yearn wj^o. In 
in^T. hi- I'nr^ri Eh* j K^rn^i l-uyui i»r" 
]>i. r ji' ru'n' [n4B»rtifltiwial Fboifc, a rongbnv 
ijriite with ftl ciimpajiie^ in 31 countries for 
teM under 81 billion, Tbday TLC B«trien« 
Internationfll HnldinRB* Inc^ which bead- 
quurititt^l in New Ybrk and did 5 1 J? tiilliun 
in Kfttei in SSi^M. \> niri jjy nU Fhiljp|iixK^ 
bom wkiow, Loida N T r Lervi^, 

Onipl^l with niir'iiiruy Ikj.hm^- nwrn-r^' 
itterttaied indhidual powisr is ihoir ^neater 
Hophifidcatinn in the w ctf group piriveriEnd 
technolnjcr U> accixnpIiKh ixonnmic goafe. 
Fbr TOimpie, In the Indian wnniunity, 
i^priadng mtir»? Liwi SO tribe*, >imidin^ 
a nutionjiE voice it no itjrafl twdc* say^ 
JoAnn KL Thaa?* a M«nd4*n- HidalAft Indian 
who w (Siocuth^ director of the Ncttfnnttl 
( .myrr*#& of Americnn Indbizu, in Wt^hing- 

She biudr uu' n^Tit i^UiiiUsliTin-nt rjf a 
tuLLktrial durii}jaw> <tf !nrtliuww!ii*d bani- 
warns, accenlhle by electronic mafl^ a 
project of ihe Natkmul Onler for Anwiciui 
tmbm Ent«rpri» Di*retopment She am 
the jryntem and the rcff*rmJ prcxTesn IX 
f'lWl.-.i:. l4 rn-Mih .H'^rifH-lirr hn-^H^ 
to Indiin^mwd compank^ that are en or 
rK'ar ru^-rrutjom That imsira a c<tTO0tmc 
I^tsmsIi.^ ;in- j^iinn: kirk mtn the I Indian] 
nirnmuntliM^ lOnf wyK Thut 1 * an ewentlal 
part of nuari Liininf ttoiwcrvalioii environ- 
inhiLh jiiiM niaiTLLiUniJL^ 'iur i»ji|H nl iinilii'^ n« 
utofflHOWfi^ ^nliliaa awl contlma? ra4r 
rich culture and rich heritage and our 
practice* a* Indian pcu|i£> * 

Denpit? the ^cmira£in# trenda to 
I mirtLirity tjuninnu dcwftlopimut* 
a%nifieatit prdblotiia mmaJn. 
Fiuvenue^ *liH fall Ahort of tho#t h 
found in cnrnporablr white-owned flrw. 
for eufflpli* And. .i- !!lnnii:j .h-inwri 
pnintii ouC when you add up tho revenue 
of all 10U of tfl&rJe Bntorprw mjgtfrfiirfl 
iirrlu^trial and Mrvte cwnpanies, thit 
:m-i'irn' >*M\ tUnvtfX mulch th<? iwcniie nf 
FoiiLiiH- KXU"utn|Hiny. 
Mum^'er thi 4 iv i> I'tiomioiL** anxiety & 
ftrfnmty biiairipfw crimmtmitii^ ri^ht nfl^ 
about CM nf«rtJhk* ilinitialitlin^ iiiTlmw 
'* .wiuiti ami Slw ik'tntunird ,.iV.^i tfU 
mci?hE hiiv*- r>- 3 rmnoniy riii.rn-iii>*^ , VH,t * 
tta atd«7 cm t 1 ^ 24 > 

The u*u4» wa* raiaal at ih* hi^st 
l*«vi.J m ^arlv March, when PradiJeiit 
riititon announced that thi* iidininiatr** 
tkm uoiild WW »)] federal affirmative 
■rtta program* to tf th^v work ^ 
OTP fair Wh^n he rvpitnfd Ur- n^oltv 
thr- icw July 111. ( hnton mud the i«iiJy 



Nowthe hardest thing 
about shipping is mastering the complexities 

of the double d idc. 



IntrciJiiviiic I tilt s Sliip 




the revolutionary new desk- 
lop skipping jo (Wan* from 

K'Jl-JC* NOW Willi FeJEjC 2?lllp r VOLl dill Im Utile 

virtually any aspect of Juppm£ j paeLa^e with 
juil d (uw AiAis of your moiwe. 





Using your modem, the software connects your 
o nupi ilci ill red ly to KilLx- ii creak'? ?hippin^ 
Liljclri .in J print* them rm 
your awn lawr ^ 
printer. Mrihltiini^ a data 

of your customers. Schedule* pk'Lcups, 
t racial and confirms delivery of ytmr pacLtogL 1 *. 
All faster and .tfwii*r than so 
much a* picking up die phone. FedEx Skip. 
Once you get the Jouhlc click <jt >wn + it a 
whole new way of flipping package*, fiw* 
free copy of Fedtix £*liip software (or %mJow» 
or MmtoaJX, ju*t eJI I ^*U30~FEDEX* or 
J.iu nloaJ a I http://www,fed«-com 




Uur MhisI [ni|Hirtiini Parkatf- Is YnHiV 



JUST POINT. CLICK AND SHIP. 



Nance's Biufnra* October \m 



Minority Set-Asides: Change Ahead 



[ n an interview with Xatii m t RttxiwM fniir 
yesu^ ajpi. KiivelSe ft Kjuq *a*d *he wusfed 
the busijuisi. she had founded in in 
iWtiw^U M*L, to iterone. a F'irtiH»80Q 
company She'* w*[l iin her way. H*r 
cncnpuny, I- NET a «rvfee firm in rafrrriia- 
linti tedinukijrv, fiearij i700 employ- 
ee up from 4oQ in and expects jslee 
this year ti> exceed S»W rnfllion. The 
nraipam m hai offfces in England, Co- 
lombia, ami Singa|jcjr^. 

Sot had far n irjadtuite of the I. 1 ^. SnuiM 
Busing Adiranirrtratinn's mntm-^ia! 
Hfal M.<-aiijd^ jrro</n*m, who?* 1 tile i* uncer- 
tain. Under the pr?»cr&m, ilie federal rov- 
ernjneni eliwinek ojtjtrwl* thmuph die 
HBA to'^ocudly and eeon- imittuly diwjYsin» 
-.afted ^riuuj [inru* — il-iulLsj rniiwinij-- 

I^t^tiuti fbr nine yearw. 
SB A "flkiiih empha^ae, huweven ituit 
34 itnt a CHfitrwrtH firojOTtfTi Inil si 
bu^^^H^Ftimenl prutfram- Manx |*iLT- 
liripurit> count on it to ►nvt than tbt- tnadi 
rwiwri they need to ^airi ewiuriereui] uppur- 
tunrtk* My tin- time * firm graduate*, at 

if contract* TKrt nhtajneri under SUL 

A nfwnt jftarvey cnndiatcd by Hwpatttt' 
BnxiMtn rna^dDe Ri£gfffit» thai the jitt> 
|*rum ik eflfcrfv*. Il found that jjKJ rjf tht* 100 

m the rratftl Statu* hold Hill i 



An Unc^ftffln f tftun? 

Howwct given the roonil trf the RVpub 
itainHijiiLnwied CVmgn>s* to e hminrite pn>- 
irrajti* :-*?eR un i>fft-nn^ firvfpreiiuu] tresti- 
meni to mm-^ntiw m d women, and In Li^h-t 
of the? mot U & Supremo Court ndiny in 
Adtmmrf ( tnirtrmtvr* ix Ami thai fed 
enil ^ffirrriiilB^iiw^lirm prtijfnuiui rt i LiJNt 
iwrciwK tiiiiiir^iJ ufu! u*w a ^jftt^'lhiLK 
p^enLETMHit jtilrtiwii. tim\y muvjnty hii*i> 
mw (jtoh fear that the ju^naii mil 
taeofne hfatfny or *t lawi be ih«d 

port of «fflnpurir%f ^ctKrn, be stated thai 
rhuai^> an- rv.wkil tn <*nme j.n^LrjL- 
fn Ihe S*!TUitt% Majnttt',' l^svW fcrfi 

< VpjjAtnurjty Art of ISfjfi, whieh wfiiild cfrd 
'Wial and fWi^r ia>^f«»hg- tn fmleral 
rt.mtmiiii|f. Dtilf^ 3n.Ked that lit bir^ hp hMt 

ivlide a! ijUiot ^Jum^ h^i Kufif<irT*ii lli^n 
"BuL" he khuI -many of w whfi fii^ifkirtiMi 
(iwwf l-^ae* nevi>r iirui^nf^l [hut prrfcr 

nrfit fktiin- in nur widely "Diev 
rtaHltnifti U> J«! teftt^jrary 1 nniUHiH^, twr- 

al «fweUk msHenw ArfTmsl bv 
^Ijecifir tailMliuik* «uL the pdklf* We 



indivirluiiJ £4THini+t inttKirltiiiL jfrniip a^yinh? 
^Ti."jup, Aiaerkatn u^uinst J l \ITL0^ielI^.* , 

In riie Hou*e k lEep. tkuy A, Ihmks, 
K^.'onn.. hfte tieeii pu^lunif 4!i Lijii^ndfnent 
tv biLii fedfini] H4-a.-;k1e^. In jwniiiiintfhw 
ummdnieiii, Fhink*, m A&iiw-Ameriftin, 
Niitl: "1 clii not want -iomoone tn pot their 
thumb on the eealc in order for \tJaf 
children) to ftuooeed tt 

But mjifi t 1 tninoritj r himiru^ 1 iwnt-Tx 
whelher or Trot they parikipute in Sfa). ftw 
that h> rlislwlnsent wjmhl ^jiauiJ & nftum 
Id the daiys wtan tttoa*J huriiwaa uvnttH 
Lfitddn't i^'fn pet u ho-arin^ u'hen ilvy 
wyiusi U* liid Lit] & eontnu't. 

Minontifv nre ^Ult nnflerreM^^iitiy] in 
Mt-nl ctincraetiint I" l^fi ^ 



the Idicheu Ut the iKfiirdnxntu 1 " But. ahe 
found Uie pn^friun Ul-w.(iiipft*Hl t/i wtjir* with 
:s hii-intf* r Jini jaw ;^ Imv*' ^ t-l^t 
[-NET dirl ShK' and "ther fuyirii^ owner* 
iiKi fMNinE oof OiMt iE'i'i.iiifi.inii-- Uroitu-liuj 
Je|JeHi]itni on Si'Ji'i cuaitnu'LH. Uu fc y <3un t 
develtip the akilb they wtfl to 1* oqfnpet^ 
tK'o eiTicr* !hey Rrarinntf 

Helping Everyone 

(>imntn r trj thi* nutron riicil [iniKnuc^ liko 
H(a» help inintsricif^ ill thi- ex|xnw the 
nuijnrtt^ mifttitity hLwimw "wttrr-- uxyil*' 
ihul white* aetuiiBy benefit. VltIu It Haiii- 
m-md, I 'EO of IrinoviLlwe lin^ttoTBeh- 
niqiKf - INNOUK ah tWa) hgtatfaMfffr* 
E^'rn^ friKiiHvrin^ ^miyiBJLy in M'-lj^in. \k, 
^wls rfe , ;4r]y 2i0 employee* in fivo HtuU^. he 
«iys h uratl u vhe Tiuyority are white tfuilift. 1 * 

The nmre that minority hiifiine*HeK> 
jfriMv, iPther knminiff^ owner* r,roin£ mil, 
the more they aiv able lo purchase jro.xls 




1 r /' 



or 



rrEirMiriTs-^Avni-il fsnn-. which muJie up 
pn^rflteliiBiiieMiirjrHiuiijpm, iftilnul 
11 |nwnt cir Nlljrm, of the iwli-ral 

-enmieiit'i* SJIXJ litUkwi in rrrntnn:to. ac* 
L'niYlingtfitheSm 

Like jiia^y tmrnjiity riiwrn- a* owners, 
1 NET* tkc*j. a former houwwife firm 
India, «ees the tiim\ (ifn^rajn » a "double* 
edv^l ^unl." Whik- it M\* thiim jpalna 
trai^k recmi aDtt they're out hunine*- 
owwrft ^ thej" wtperiiw^ entitle 
^nniiriAiHiTi \t\ fxili**rt4ai f-Sief*|j* wthi niay 
doubt their nim^*u^ JuM trnui^ they 
wara (a tfai Tm^rmni. 

HlWj tU**fl\ T#$n* nuMJii! LP. 
h pjme hiT an cipjnrimttlv, *he sn>^ *!n 
ifevdufj tnjrudf oa an enLreiiKintir mul u 
Uwn-^i [H-r^in wh-i went- -literal]? • rn-in 



ami ^rvlo-H fnwn whlti-^iwnerl ruiTiipia- 
nit^ All they wanL many njinority entr*- 
[ireneum mn\ h cl ehance to tfet in the 
dour- in Their view, amnnanve wivm 
imil nuve hel^ied pnn iile thai tip|nrr- 
tonity m the uune way thai e»untry clo^ 
Kind "oM-lniy !'u l twt»rki*'" ha v.- [inivideil 
r^>}wifttiniUe>i for whit*' ftiaJe bii-irit-K^ 
iiwner^, "ItV tin 1 ' ^ajne- thiti^. H *n\n 
Ttliniuhi I.. Johnooi] uf JobtiMm Hryit*, » 
1^'k-nwiKHl fp^eka^nir eotfifiany in Mem- 
phi« c Ji4^i ^ not in the Hnur pn^ram. 

Ooee ahe'a taftide thr tkttn «he aayn, 
not F4elhii|r the statu* nf W nan|ainy a» 
WiriB 1 mtwjHt)MwR*d. *Whal T ni ^iKnir 
Arable j^ka^ny Uuit m hi^ti <niaJjfy \^ 
iiet, that i* cwiHttfnprtjiiw., ti^t n.Tn#- 
with dept^rpdikhJr wkie, Uuii in ^n^llrnt/ 



Downsizing* Rightsizing, The blinding ^uvd ni duhge 11k- revolution in 
todays business is causing stress throughout every organisation* And your 
employees - the ones servicing your customers - are on the battlefield every day. 
Give them the skills they need to succeed I'hk- < iarnegie I raining lor Business, 

Our training improves company profitability by improving employee 
productivity. Everybody wins. Your people achieve rlusr prirtcw^rul jthI 
personal best. Your customers get better service- Your company and your 
bottom line - just keep growing stronger. 

30 proven ways to increase the performance of your employee*. I his 

isn't theory, This is practical, specific skill development that produces 
quantifiable improvement* in: 

* Teamwork ♦ Communication / Interpersonal Skills * Time Management 
# Leadership Skills * Productivity ♦ Customer Service 

We're the leader in bringing training to business. With Dale 
Carnegie Training* there is nothing between your company... and success. 
Call 1-800-231-5800 8X1. 905 today for more information. 




tjf Dau-:Carnm;ik 
1 Training 
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Arehiletls and brothers ' ' <'</!, und Ronald ft^rW Adivutfuva firm n/MfVji 



"concluded that AnHtfn Action re- 
main* a urt-ful uxij for widening economic 
and educational opportunity.* 



However. Cltatflfl added, "we dearly 
need ^unie reform" Affirmative action, he 
Huuct, Should be changed now to take curl! 
of those thtojts that are wrong* und it ahuiLd 



lie retired when it* job 1* dune " But, he. 
siiid, "that day hu» not came." 

Meanwhile, Fte Wilson, the Reptihlkfin 
gwernur uf California, has iruiiie tending 
Li/lininni'-x' ijct.ion si ture [irinei|.«le rfhit- U'J 
fur tiie r ;OI* jurhidentitil mirmjmUiii A:- u 
member nf the friard of rugenta rjf the 
Unhersity of Cafifbrnk at ferketey, ho 
brought the taie to «^ 
with a vote by the regentp to cmi spewa] 
prdlp^si^h in mudem" :i#lniLv4uiw ded- 
.-i-ijJK Wilwjn fiu* vowed to end all state- 
affirmativc-talkm program* ui < 'alifuniLi. 

Though he had long supported ratth 
pit^Lf'L- ll- ll \mhUc official, Wibwn aaya 
hi* iMnktapr has changed bedtUH the 
pru[znim>- have evolved tnln niric] minUv 
when their nrijjinal intent «mply to 
-■ai>iu^- itjuaJ opportunity for ^ Americana. 

However, rharrtet Michel of the 
\\;-\ui- Minority Supplier lk'Vi'Jopmeni 
i ■ lun: J iNMSIM"* r..iys r:i;ir while many 
corporate member* would cuntifHOjt their 
kvdi of minority ptirchaaitt|( p othair* 
would not if affirmative oetion wa* ended. 
"Puhhr fmiiry nit en tlnv*'* private behiiv* 
yitr" ->h*' 4KV-. miii within miYcrnment 



You Can Play A Vital Role 



No matter what your race or ethnic 

k^round or h^w Larg* or small your 
testaoa may be. ym can play a vital rote 
if. fo^u-nna vLe urowth »f minority 
nej^L Here are some things you can dn: 

AUButinnm 

r\irchu>e i£iKM)?i ami *rn ii r* Irum 
minority-finned (IririH, [;>n the NinnC- 
ewt biktmerat** am 0V1 thL* "If it'* ri.r i mure 
than fHifwr und pencil* and other related 
office wippitejs, thin* 're jittl] Irtiytri^r them 
«wwherV (iht*rvi* .- Harrie! B Michel, 
patent or the Natfcrutl Minority .Sup- 
plier DwiOopmerit Cottiidl(MM80CK a 
New York City+baaed or^unkatioo that 
promote* corporate purchasing tnom mi- 

Form + Vtmte|rtr nllkaticev; 4 Tut> 
Lewia, pnMdent of TA Lewb A Aatod- 
aten, Inc., a hLuk-ivwn^l beleconunimictt- 
ttoM TOittuhingf flrtn with $1.4 mUlkio in 
annual «ak%, helped create the Partn^r- 
*h]p Proirrdm, « inniiin#[ham, Aln_, 
Chamber of Commerre inttutive that 
paira CEO* rf bv«e w^ffwttatfi irith 
minority Nanine»# ownera. The aim. tuy* 
Lewifl, w Mi get the CEO Id bunt 
"h*-<iTiu,nr, » mirmnTy hiwjrn^ " \lr uwk 
part in the jirogran htiwlf and wa» 
palmt with the chief eiecutivi> ut 1 Alw 
hwna PVwr Co Ufwi^ ]«amiH:l not only 
how Atahamti ptnw mrku but n|*o hcrw 



m> holding company and other ^t^kliar^ 
w-h m the ■ yi'nupopjp'rale A,n a nwultof th** 
relalion.-iM|# he developed in the com- 
puny Alatjiitiia FViwer i* imw one of Lowi.^" 

cliente. 

lie u mentor. Offer your rn-rvjp*-* ti> 
en tr< \ pmneuni h4 1 j-w Ii u-ation pf >^nm w , 
-lllK ll- Lhu^e run in .wertil cities hy the 
Antencan WornaoV Ettmoimr Develop' 
ment Corp. Or Im» u volnrtte^r in the I J-S, 
Sniull HupinoM. Admmi>lratiohV Sru HK 
(Service Con* of ttclired Esu^cutivea) 
program, where yem can serve m a 

neura. 

Serve on n Ixiard or advisory council. 

Yoq ndight serve rliretlly on 11 minority 
firm'* Uiard «r pwtaripaEr m nr.rjin?j4 
t«3tw, nuch aa IwlnnBi Inculmium, that 
fosler the d^el«ipmi«nt of unaJ! ftrma, 
Kither waji yon can sham your knowl- 
ihIk'1? pjept-nence to help nouTher firm 

RTC3W. 

Whiia Buttnttsat 

[Vdfoolr minnnrie* and wnmen into 
uoidtion* of influence. Sin-h etnploy^ 



ire *t* Hi.njilfS l^p K^vhtit. [irwHlei 
koylKtL I >irji ., a KUpafuc»own#d u 
iisrat'er.^rit't-riftg firm hi FVuier 



h«pjN**n^ acn^H. ? he iKittni. he stay^ minor- 
tty prn^mjii^ ^och Het -asiii» will no 
tosijjur ^ ru^iJed lucaum? "op|JorUiauliej« 
ftir minority tuL^iniw.ti ure (foinff to occur 
from within com|ianka. p 

Minority Slart Uq^ 

IJItimak^y, miTH-jrity-husineiw develii|>- 
tnent d^peotifi m the succe** of inrlmflwal 
cntrepretieurr. Kx]>eneort'd mitiuritv 
hu^ntw nwtivht and **th«r experts offer 
thw* «iiJKX^tionK Fur KTJirMip imil wouW- 
he minority erktrepreneurM: 

Prepare vour*elf. "Learh l* husim- 

.■^iV> ItMt^rt L Jijhll-OTl. ClP-flPLJCllllT "1" 

J>jhnnoii Rryee 4 ft hlnck-owjim I Mi'nipiln^ 
i^ckautnjr company, "Nothing ia gvrinir to 
help you If yon don't have the haaic 
funtlament^b for your huslnen* or if jftsu 
ivAjly aren't good at your bujsine**, be- 
cauj« you>e ft)ing to him to ft* enmneti- 
tKi- jn M*rvice, in price, m cvf ry 'iimi-t' 
akni, every rneanu/emenL" 

Knter n nrw n#Jd- "Hi** SMSDI V 
i Michel urge* wmild-be en in } irt-m-urn tu 
Kiel loirr yntm«*T" industnei Kuch tel«- 
cum minora Mi «n s anil ^irri}Hi1«TH. which 
depnd *m new ideaa and dtin't havn i 
'Vhote Ei»t ipfexjiftmtf MLirti1n*r n'lini-'iri- 



woi|Mniuim Hi 
nj>eii to yoti^ ft 
wimpttnUv." hhe 
lie real i-il irai 



hintrie* are really 
dn«, raitC'fjaetxJ 

iPiocy> Neartv all 
r*.rnMnaU«>r«h»i 
mullein -r H njl til" 



Nation'* Buikouu Ortr4.er iW& 



pressure some corporation* will "junt 
walk sway from the- tabled 

AIw> ot the top of the tist of caneems, 3s 
the problem time's nlwuyv there: luck cif 
1CC«h to aipfWL There appear* to be 
mam activity In the work* 10 alleviate 
(inuruinu' rorulhtocks. The NMSDC. fur 
example, has created a $20 million Busi- 
ness CofiwtrtitiKi FUmi n awkisiki-CHpiital 
kuui program to asstet minority members 
who win contract* but who cannot get the 
money they need from banks to create the 
^vm[>. ami -i-r-vjHH^ (0 fulfill thane con- 
tracts And aophlftticflted minority Bwm- 
cier* stre beginning to emerge in greater 
numbers; *rjme of them concentrate on 
ndnority*wned Inwiiwaw*. 

While rae bu*ln«» uwnara wy ttey 
pi dtill turned down fur bank loans 
because of their akin color, others stiggeat 
that aome hank* Mfll haven't figured out 
how 10 do huRtneaf with small companies 
generally, let alone minority firm*. 

Thi* Small HiLsinewt AtlmiTilMrattan. how- 
claim* that aa a re*uSt of ru conirnii- 
numt to inra&ring the volume of loon* to 
^uridertferred ««i£fl% w SBAiOiantti^sl 



]ixm$ Uj nuiioritiiw vlwv up hy alnrort W 
percent to fiscal 1094 over the previous 
year, tn the Bame period. S&A-gnarpnted 
loan* overall rOtfe ^> percent 

Tim Bates tdy* thaL for black** awera 
to capital fa a problem thai will L- 
alleviated only gradually over many 
years. 'tjmuncjxiaJ baaka lend moat 
freely to thone who pratse** aignificant 
amount* of equity capital to invert in their 
buameww." 

In addition, he nay* the low net worth 
of black hoiweholdrt in gtnural limit* 
funding from family member* and 
friend*, which rank second and LhirrJ a* 
!hr- m*»t imjMirf^ of capital 

m ei Kpite of the rough apota* it appears 
I likely that uxiayV bright, t-nergetfc 
I minority enlftprcfleura will law their 
1 wfta la overcame nuch difficulties The 
opportunilie* are jart taci peal Up let 
problems stand in the way 

The informal)' >n ^rhigh^HV? Minor- 
ities an- finding a niche in :h>* ru.11 1 «i:d 
art? going along for an exciting ride. 
1 ;iohalizatiun of the economy? They're 



1 veognking that their difference* in cdor, 
culture, and language can he aaaeia in 
doing purines* oversea*. 

Oirp n 'iTit/- ihiWnsiMTigV Thai preranto 
<jtV»ittwutkst too. enabling them to grab 
work that corporation* with a8mmr ataffll 
are forming out Or, aft Tim btftfa, who 
|.u-m-.1 Mllicli-i-tiPfUl LalefLU-il tirnuriJH'l 
ii^ "LIm-i coliipttAii *hrijifc l CCWP^ 
rate nuir^fjemont'R ckwnaMnjf Mi TA. 

tnOmatdy, many minority enu^pre- 
m»ui> fwl that wjuiJ tjn-y do i.- imwh 
hiTRer than rJittnueivee and that the 
rewartb are much greater than any they 
might individually reap. 

"When ui5 took at minority ctimmuni- 
lu- iLi id sr-i' I he r-v-erjufriir de|jriv^r.ion ii: 
those cdnimiinltieH, it jiul aeenw very 
logical that the way to curt* fwrverly \a with 
morjey" aaya Bob Johnscn. "And the way 
to generate that in a community ii with 
buabwaa," tt 

* 3fe ortter 0 mftnnt of 

For n /u-r copjft *w Pop* X 




Wmjnfl fo mak* hti firtm outla** hhnutf i* Tim Uwfo founder qf TA 
^w<ifi|<sii m #1.4 million ui^rtimiimr0ikm€fmmtUimgfirm in Birmn&e* 



hu*k «r uj B rr,*A tcj raplNil. Tim Lewm" j.Miry 
is ftkirhy L 4 omrnon. He darted hh biviinnw 
for t> lim $jfyif)«. 14 n d Imh-au^ barsL-* 
M tiirniKl him rlcmn for a l»an b tJrmt 
■«(»n«> eaxtiefrvim wing** fririitU. arjd 
j^taUvpHi ar ihnr yeaxv after I hwl 
bittd f^HiwI and had a trick record. 
Ml whatr ho «ayjp. *Th* tiank* carni* 
knocking «n my door. They said. 
nm, wr h4 lVf . rnuneyr" 
Hpct^pi^ w i %tn ipKpiiina fur rlicnlii 



ne^en that are "outjMHtrdniT"^ 11 * 
m-kiritr i'"i^idi» cmnpanlw to ukiMFver 
fuh'.-tiuiL- fire', ttrtu.lv iit»n^ intrrtaaliy 
Wlam u rtimiiany -tartu farmintf owt ^'ork, 
»ft»> h44vh, yniJ wMOt fw fc com [Will in a*raiH?«t 
exthtmV *iip|JieiT T BnyliaJ na>> hi- *i>o 
maiw it a point to n-wl ^/«ir^w<f Bum- 
urn* matfwne und a lural [Denver Hia 
jianie [auhllratirm. t« V^s. to k^ani alami 
Hi«finnir* who have hw^n prismrtted to 
rwutivf poatkiDb^ He then contacMi 
them *■ W# 6r*t |tttt of Ip » 



emiipany whim he'*i Ln-m^r to win it an a 

chenl. 

Juin a mintifil v purrhiueing network. 

If ytm ijuidify. NMJSIM will certify ynu as 
a ir-ini#ritv-*n*-nfii buaihuw wtid iielp Jink 
you with memlw , rcorjjoniiij?rj.s Uial might 
interest e<l in „\ nur pn-»duct* or s<u*vktWL 
(lie rea»c?i»ur visibility Mi thai p^Hcn- 
ttn.1 client* know ahriut you, Ym can 
enhance ymir ehantsw of succe** by Join- 
iri^ hiaJird^ »nd tnwming invoKed in the 
Lurjirer comcn unity, not just the minority 
eiimniLiiiity. J^?yhn3 w> thai lo yem-H 
ago, bi." won hi linv<* liad In Iry %> break 
riie ii' kit ilfpwii" to iH'coaH* active in the 
nuijanty ^immunity » 1 nHTHiiiiiir^ But 
rL^iu.- h*' f«ay*, in^n etuiier t4» gel 
involved than I ihosi^iu it would k j ." 

C'onnMer joini ventumw Rhonda 
Johnifon of .lohnMin ttrjTe say* that when 
ynti HiioLujit* yuur ^treninh- >*iik tin* 
compteinentary MrenjfOiK 1 if anotlu'r Cf >m- 
Fiany, M yiM3 tun ehaM k UrgiT pt*?M fc ,-i uf 
h-,j.*irrw^ " Y-m can ilLm» If-arri fn-rn Uir 
I'XK^rUw- »•! unotiier eompiuiy. 

Aim lo make your firm uullaal ir»u. 
Say* Tun t>e*L« Trn Irving to buiht an 
iTganiw*Uipn thflt wjlllw aroisnd hpng rtfti-r 
mr I wain Ui Ji'iivt' *<jftkeihing my 



Inriwl, many huftine^ ownern aaui 



expert* liavv com 
i>n^nhraii'«r^ ih* 
den u key to de^ 
wetl-hrmgof futu 
ity criminnnitiei. 



rled thai ktilding 

bey mid their fon n- 
pang lim' eL-efLumiL- 
jcii^iion- m minor- 




This breakaway 

goal brought to you by new Microsoft Office 



I 





Now the ideas that run your company can get a head start. 



troducini 





icrosot 



It s about removing the barriers between you and the full pote 
about helping you achieve the full potential of your business. 




of your software. 




Features I fiat could stream! rne the way you work now reyeal themselves 
as you work. Everyday tashs as basic as entering rext are easier. 
Spell-cftecNinfc and formatting happen automatically, on the fly. Applications 
tfiat you once used in a limited fash Km now offer you tow and easier ways 
to use them, to do more with them, One of thus© ways is the Answer 
Wizard. When you have a question, you simply type tl In. *How do j get 
thte page to print sideways? * 11 wiif snow yen; how other wizards are built 
s lo walk you through complex leaks step* by-step. To create a customer 
i you simpfy ash the Database W^ard to show you how. This is called 
6 end Microsoft* Office uses It to msto each of its five applications 
you take tall advantage of your program*, to fteip you create* Mr^ni/e, 
e ideas antf information that run your business 




Ne* Microsoft IUcel T 
Use them to get a handle on your 



teamteftt 



, and 
to manage your 
m into awthat 
drop Addresses 
mx a customer 



plan, per hap 
ii five progt* 



and gram 1 




I and ha*' 



betaeen prog 




The software adapts to the way your company works* and to the work 



Na matter whore you are nnvt. what kir 
designed to make the transilkui easy, to remove trie obstacles- Buslnest data and 
files created in previous versions of Office programs car* immetf lately tie opened 
and used, Lotus* 1-2 3* and WordPerfect* files can oe opened snd used as Microsoft 
Excel and Word fries, and the form sitting that was originate trattl Into tfiese 
>(s wUi not charge, Access OMine Help lor Lotus 12 3 and WordPerfect User* 
so you can continue to do work white you (gift to use Mterwcft Etcel arid Word, 








stions designed to take full a 



Microsoft 

i - ■■ ~ 
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MANAGING 



Why The IRS Eyes 

Executive Pay 



Each year, hundreds of 
corporations — many of 
them small ones— face 
scrutiny over the 
deductibility of top 
sakeries. 



WMktm RingUi 



S uppose your company gut a letter 
from the Internal Revenue Service 
declaring your pay unreasiinahEy 
hs^rh uemI dt-marniing hack fur 
that r^rtionof yiair salary that the ageroy 
sayis should have been declared a* taxable 
corporal profit W<naM •-■«<. fijzht? {Jr 
would you pay up? 

Hundred* of corpor^ife*— jiart 
ukrty small ma*— face inch a 
diknitaB each year. The ZitSaajfe 
it doesn't know isiactly bar 
many because it ckk*n t truck 
Ihni kind of infijtVurifiHL 

Of course, the IRS ha* ao 
authority to prevent a cor- 
putaLkm fnjtti paying air 
ccutiveft whatever it Eikis*, 
What the IBS i* doing in 
tuch letter* b telling a 
buatftei* how much of the 
aalary it find? reasonable 
for the purpose of de-dart- 
in U it mi rnwirwn expense. 

Three mull corp^T^ticjn-"' 
farol with Mich dull-n^- 
recently denied Up fitfht 
rather than gfcu En, They 
took their cant* to the OK 
Tax Court, in Wjuhiqgfon, 
D^Cm und Judge John Cnlvin 
apwd with thum H* de- 
cided the CEOs involved 
were worth every penny 
they were paid 

Their an* arc liuitnic- 
Bfg beeayjMj ( ihh'iii"-. .■.piruuT^ 
dearly set down the criteria he 

tn reach hU ennchadmi*, (S«f 
the bo* an Finn? *U 

Rut Snt why doe* the IRS get 
involved in this taw anyway? The 
agency b pver-waiehJtjl for ctfr^iratiorw 
tiuiT might try to minimi** thefr rerpormte 
income taxis by pqymg ttnetitrref what it 
view* ** overly gmmrvm — tax-deducti- 
hta aififto, Tins IRS refuaei to rib* 
ccrporataini tA» deduct any amiamt of pay 
lluii it rejranlfi a* ^nna&ottahfe* or, in 
wmifa, that ifaauM tuft* b*m taxed 
a* corporate income. 
The IRSftaya tha> kbd of Hcrutiny mostly 
in a rtrailW^irww cnm**t where 



ihere bi Lufi qjpurtunity tor mrniiniikliorL 
Sometimes it took* at executive crnnpeftsO' 
tietfuue (he fjflxviTi twjvirv ra- 



tion 



aalaite aw shsiivholiJers- ftfmeUmt* u 
family relfttiocfthip (pt* it* attention, Somi> 
tm-i- : ^-n- the Etppmnuiw? uf » gift 
MkiL^|iJeradmgl«. tajHlifdmlihli' [itiv: 




Beard's; reasonable taliry at $243;^. 

And the IKS deemed titimirMiri»l«]f tit** 
fr\Um\ and *tt8 + TW) that Boca Con- 
fttmctirjn Inc., in Nor^Tjdk^ OWw, paid in 
I'js'.i und IS^J, respectively, to each of its 
fan wfo™, Michael Brwzkrnth ttfiri Jo^'ph 
C^jugsd. Umt appropriutep nakl the TBS, 
would have tieen flS7 P 0CPU in 1W» 
and ll4i f QCa1 each in 1990, 

Ffrnn Acme, the IRS denuiiui^d 
tn additional taxes; from 
CcmiteCt and from Bocu, 

Thtw ammitita M nnt in- 
ehaie applicable penalticr or in 

After w|iarate trial*, the tax 
pflyrrp aronni victoriea. 
Judp^> t'ol van's t^n^ , ^'li , <i[un 
kmei, all ileliveml Jan, P, 
l9Sk5 T Imihi- ri«i- new Jf^al 
trr-Ajnil But lnwirns!- l^-j 
tnildit find thera ufwful bttttM 
he reached hiji caaehadocpf hy 
applying 12 major criUiHa 
that Juri^e> oud Ihe IKS 

. . :-- »ilrr Ui iMleilbfctillK 

wheUier eooipwalptioa U 
im^ixuiiih 1 

A4gl Colvin aciTred **ch 
fyctflr— «a a reforw nu'rfit 
do w-ith rmin<b m a busing 
match— *ayinfc thin tint* fa- 
vorod the taxpuyer thjit 
one favored the HIS (then- 
weren't many of tboitf l, or 
another flMM utwi "twutraL r 



B 




One rw?nt IRS tuiyei «-a« Aanr f*rm- 
ftmvtym Co. Inc. of f>vel«nd. The IRS 
*akl thai the $442*15Q cornpentiatMin Aam 
paki iu pmddenL David Hurth. in 1IW) 
wua unrtjAMmable, In the IKS'* view; 
tl^^ny wijuid We U-en more like iL 

AUti unrwonable, the IR8 declarifd, 
wan ihi* ikmjUR salar)' that Comt«c 
%»ternj] Inc. of fVimpuno Beach, Fla., 
Rutin Wr^.n lU^iln f«iitwkr a 

ytmUmt^ wcrvtary/trewurer, enaine«>r. 
and m*W nCockhotder. Tlje \RS calcuiaM 



eciLOM? the *nyiwiiuihie- 
nenaT of ompiminiiioEi 
degiend* u|«m ihn* fai^ 
in each caae, all the 
ritena n»n P t iiemaunty at 
htaue for every company. A" £ ' 
tiie wright ipven vuch tuvtor ttl*o 
in.iy differ from raHi* to im» 

Although winning a emut buttle PPaf 
wtirfy the wail, a Int nf cnrporatiODi 
iki-idr the (fame s^i'i worth shr e\p-nM' 
Tax lawyer* etrtimat* that it . m..i... ^ 
totHjNiu to Mta Bp I RS to coorL 

Mupla AlKa>(krmei + who AucceMAiUy 
rn.rv.MO,!n| ( omlif Sv^jmiw »avi i>l,l: 



oj ine rif>^ for i "Am, exiuTt 

and lawyerx, piu» the diatwthinfh and the 

Ufnx' e^iwuth'ea will ik^I In E^ki h fru'f 



I he> it***, onlartjt'. 

<*olU»4c% £lnt»li. 

«rinlil< litH'l'. 




** 4 i omp^i, bw fr«m desktop to hr|h idum. M Copjfita/ tdpwi an Kindle prtutw jnur buunni «iu »f lh*ro Ittwrri 
** bui puitdm Wn « pipffi S« m iwm *« jw put into thrm, can Ik W ifl (« oul dun md imp 



ROYAL 



Call i-M-IM-STII 



MANAGING 



Natton* Bu^m Qctrtbqr 



their work, they deride to pay the claimed 
[tax) deficiency." 

Even for a winner, there's no reimburse- 
ment far legal foes unless it can he pnsved 
that the IRS acta! withtait reasnn. That * 
not easy to finys Abdi^Iomra, a frnwr 
IRS lawyer, So the proipec* of a trial can 
haw a chilling effect on hiiEkmms oth- 
erwise confident of victoy 

Bui Juhk* Brenium of St Louis a 
privatt^r]Miratk*t compensation Mpedali<4 
who testified fur Bcca, 
sdyr i Lusii he emphasizes 
he writ speaking nf 
Bnca) thai wfccti "lb* 
HJiL-ih'le fuirnicLd .Wi 
won" ira^ru tii .■ ll v,- 
fn, '*lN>ra* share- 
r.i>l<W/'ofIkeT* mis un> 
rferatandably epo-in- 
vatved They feel the 
Kmroment h snjfkm 
thai Tin not wnrth thfai 
aroousC that this is- a 
i fcjbiin of tharacfaane 
menu." S& they go to 
court to ItttuJe the tit& 

Jnhn Zdamwlat, a 
profeucr at Florida lis- 
ternatiotiaJ Ultimate 
in Miami and a special- 
tt in concept* tlf Wiixn^f 
Sttneone's worth, waa 
Cantata expert wit- 
ttKi Me pflfotB out that 
e^Jnootuujp disttn^iifiin. 
between «a}i and entreprcneuLfial profit 
rrornparaDGft foe entr^nxwuriaJ fABfe 
rvJ». ami efforts He M the IRS in these 
three earn failed Ui make- that diatihrtian, 

For example. Zfausowta almtatikt what 
Vernon Bearrfc mlury would have been had 
be been i salaried employ* 



engineer-— at another company On top of 
thai Beard wy* entitled in atliMkiud In- 
Mime tor his "enormous respon^bihty, ef- 
fect and iqiLTesfl 1 " on Cuxntec System* 1 
liehalf, M Judge Cub-in dianietCTfoed ll- 
Beard a duties a* Comlec's CEO "were 
clearly mure demandm|T than those of a 
wnior engineer/* Cohrin agreed 

Zdanowiez advisee fthareholder/ernploy- 
cea to keep track of the hours they work- 
lii years when Ui^.'Vi- liuiWiNc the bu>i 




neAs and their pay la tow; they can regard 
their many uncum| whittled hours ha a 
ban to the company to he paid buck when 
liu-ir elT.>rt.« |ia> uff.Thb can heip jiL-tily 
a [eve! of pay that the I RS might brand aa 
smreasofiahle- 
Bcsfek* cwi^lering *wtasofiah|en«wtT 



jurlgeji must decide if the finy of a share- 
IwlderwTnp^yee is "puHy fi*r s*rvii.W 
and nut a ifrvufend < taxable to the corpora- 
Uanl uanaaiflaged aa pay Ctax-deductible to 
the cOTporattan;. Calvin found the salaries 
nf Hurlh, Bfeani Catoo, and Bockrath afl 
met ihfc* stamlani too. 

aaaaj heae oeru Ifira | op 3 b pel ei provide 
■ exajnpktfl of how a presumably well- 
I Intpntjunod law tan. in the vi™ uf 
m #ome P create I quai^nir^ The pur- 
pose of Section IfiZfaKll of thf- huemol 
Revenue Code, ttM legaJ I^L-i- f.-.r iJs<- 
deputes, was to permit the deduction of 
H a reiMtonable allnwunci? for -udarieiL** BtJt 
the efforts to determine what's "rea- 
wnahlu" have rwraluwl m rrr=rly li^trau- 
ttona for wmpaniea. 

Section 102 also hue forced the tRS to 
rule en taurine** praetiees on which, ita 
critic* juay, it hii- link tMvtliuinS lumwl- 
H,]^e. Atjrl Li- L^lh- lii^iPtriH LL bo- 
nanza for lawyers aecountanta. and ex- 
pert wttnesaeA. 

A company with 35 of fewer *tocfcfa?ld- 
e4Ts can avoid ever fadntf an exeosth'e- |>ay 
ehailen^' hy beeominjf an S corporation, a 
type of buftinra* organiiEatitm that Ik 
netful for !*om^ firm*. An S corporntionV 
prolfti are rcpurted only by the stock- 
holders, who |J4iy fa»rsonai Income tax cm 
them. There'a no corporate income tajc 
and thuii no federal tax dedurticm for 

Conrtec made the milch to 8-corporav 
don atitus after Ita run in with the IKS, 
HfSi attumev Abdo*Gconet. Why invite 
lightning to strike twice! w 



tmit'f o rr print of 
Fort* far tupfr mm Ptifp &. 



12 Ways To Measure 
'Reasonable Pay 1 

Here are 12 mleria that Juilge John 
CoMn ial*d in hw January JMM> dei^jonn 
or? th^ fleduetihilit> of ejrautfr* rompwri- 
nation at three romjmnie^, Acme Coti- 
^truction ( Vi Ioe_ B*K*a < 'nfc^rmctiiun Inc., 
ancf Cotntee Sy^terrap Ine,: 

Quatiflcfitiona, Education and ^jmeri 
I ence in the field. 

Nature and icope of work. Far exam- 

VU\\ i -Kir r^nUhflf ^irnpieTiliVM hfldmif 

k M mJctaT to about K pemmt of ArineU 
burfirif *s iii'.d tkiut it- president. Ihftui 
Horth. pri-parwj mfHT nf r.he bid.^ 
Hire and tiintpletit'r nfhu^memi, (Wa 

OmMrurtioii -cuftqasied «fliettv% wkh 



55 ti> fl& cfjmpana**, many nf which hail 


annual revenue* of more than SI DO mil- 


Sdp," CoMn swirl 




3alaJi*itT*,iiet 




*alue, Thuutfh sak 


die* might #<|UaJ a 


hffffi percental o 


f fimflt. tii«>M k i-iin Im» 


k'n ten ■ r 3 1 if iPrivmt 1 nl 


fer lean yeatt. 


Economic cofld 


it ions. Hm-ii Omrtnai.^ 


Eiriff^. HiiL-i-p-* di^liitf- riwlintnjl tirireh utu\ 


hMvyrcim^utJon 


in IV^H arnj |!fJI *h'*w? 


r)v.' ijiifMjrtaniv nf 


tu foundm + nkilL 


^ , ^^^la^H , ^• * **■ ^uiv t 


m*nl* In Nti^khnblriN. 


flrihmiHiMytftvU 


Ti^ cnriliea 'reil (Uw.* 




r nf j «hare|aakkiV 



;mrilM|f, n 

inn pjan i 



evidence that roiyiijenwitjon if rea^ona 
till 1 ," ( olvin aaiit 

Kinnm-iaJ condition, I 'urfiu rations 
^n.^ ^-ejry pr»f]tnbfi- d> white the oftker^ 
n» iai*uo wen 4 at th*» hi^liii. 

( am|wiri**jlr pay, Htjw-n mmew eaii 
romf^ire fjay ut uOjit flniu 

PrrticiuN yemn* pajt A cnqKinttion 
may diiiurt cr«mf*f' nsatifin in on* 1 vear 
men though the employ** prrforimil the 
avnirea. hi a prior year, buvjnjf nVfrrr^l 
inn i Lf sensation H 'to build tta buainiam^ 

AmVlrncth deniinnfi. When an em- 
pby« conLfol* a ranitiraijfm 4 W&B 
-clowly *nrutinh4" ihnt employ«s*a pa> 
Wuul 1 1 mci imJi'E-^rler.t inventor hove i*|> 
pmmi the pay? 

c:»nrnniiH»it debt The fart that essectl* 
thwlkm pmmMy p towti mA their 
coin jmnie*' ik hu b a pitta 



Can Your Busine 
Survive Your / , 
Family? 





C^n i imd, rsLuiJ win iUl 
Hnn'f rrtinrf Tliiltk YO« 
It id* CiHjIJ never run ilu* 
g»l*0»! VVV.m*d km the bmilv 

M,ikij u . V nur Kiniih llu-mt-4* 
""Aw W can hrip rmurc rh.it 

^Wully k* the rwsi Bcnrnfctinn, 
Jfo^ fH by thn* ol the 

' IIMll(| riiit>, tin .ivt.iwtti judhi 
1 j 

^'■^Mni^tint Yinir Family 



■ Rji^nj; Y<mr Children Fur 
Lt*trr*hir 

■ fV^inni: ImplniunTir^ A 

I'l-m 

failurv liaepff the? have ■ 
tfKXMfM jiUii-Jim'r kt rain 



Wsuhiniffoii, Di.\ 20062-2000 

Send mrs 

"*«W.m|: Vuur Lunik bi;*im-*» kHilUr V- T 
J hu WiJ i* nj V tktk luf $99.00 
J Bill my cmlit L-iirib J AE jMC J VISA 
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Carman 



**l*fkliriK Viwf F*mik And 



^'^mi; ]..i„,h L.,riil.,l, 
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MANAGING 



For The Thrifty 
Business Traveler 



Planning and research 
run ki'fp you take 
ad Mintage of significant 
discounts when you're on 
ths go, 



At a trade about you can easily spot 
Nora Nurhy. prci4i]<Til nf fkiiiner 
Creation in Mtnrawpoti* She's 
thf one, lunching on a bag of 
rutins. It's one uf the way* Ah* ke*fiA 
friuiiiate travel costs cfown, "On :l four- 
day bu3dne*e trip, I spend under f3tt for 
food,* *be say*. And abe mvm on tod 
fureA. too. by walking to destination* 
within a mile of her hotel, d It , » also gixKl 
rarcrd*ev P *be aayi* 

BudjztHHPtrotalhJils hnflincaa nomsidh 
> >i t alway* have to tMort to AUch 




frugally U> cut travel cusLs, houwtir. 
Norby, like countta* ^peiienceti travel- 
era, haft found that abnple planning, 
r^wchiflg tj* heat de*k and taking 
advantage of diAcuunt* can cut c*p«fia«* 



Whufi *he k flrhedultfip on* r,f ' to- *\* r„ 
10 trip* she take* each y*ar for her 
12-cmpl0]nM company— whfch make* 
tanner* Tor wedding* and other n penal 
eronta— iiw reitwi on a IcmNpaihj*. 
travel agem who book* airiinc fliflhU and 
hotel room? at reduced rata*. 

Randy J^tera**, edi!»r und pul»Lft*hpr 
[if Fki Official Frvpuifj FfawCfaiaWoofc 
«"1 the monthly in*irfrnyer magaefin*. 

Wa/ Affjrnj i* a frrriantr vritwr in Las 



follows the advke be offers in hit publica- 
tion** By using cataic credit card*, 
including thaw linked to major air carri- 
er*, he earn* frequent-flier mQea when he 
purchase* itenw swh a* ni imyjliiH 
Petersen, whc&e company is based in 
Colorado Springs Colo,, also converts 
monlhly longdistance photo* bUl* of 
JMi.QOCf to Iffl^QQO into ma many li ItiO/XK) 
frequ^it-flier mile*— or four fiw ticket*. 
"It works fur O-C he say** "It goea a long 
way toward helping eul the coata of 
ninnnLfc' ji >mJI husine&a— which we are* 
with 30 employees.* 

In a typical arrangement, a 
member of a fmjueuWBer pro- 
gram earn* five frequent-flier 
cnllea for *rvery dollar Apent on a 
tong-diatflnce carrier's Aervice* 
rav- ry.r iTirliiHpfl C I-himi w&l 
oakpu ffrt- information on AToiT'a 
arrangement with Britkh Air- 
way*, "Delta. United, and rfiAir; 
l>UXL9GWE£fi for information vn 
MCIV arrangemsii with AmwrL 
ConlinentaJ, Northweftt, anil 
¥m- Sciuthwrot; and l-«ICKmaBSl fox 
mformiition on Sprint a juttu^ 
ment wi\h ALi>ka Airiinea, Anw- 
Mm ita WpaU aiid TWA. 

1 ..'ili*\vm^ ,ire Aome other ciwt- 
cutting AumjwillofB drawn from 
|j_ the pnetkfta of experienced riwl 
wornorA and travel taper La. 

Koiels And Molelq 

CCTWOtkhrtOT, which hook bkwkn 
at fdnibl* diAeounU. pass AavltigA 
00 to aartoroerA Senicw like tbe*e ofT«r 
rate* thai are 30 to fiG pemnt iowi-r thnn 
the iUcdard acwunt a traveler wnnlr! 
rtlam'lto expect to pay 

Among lie larger hotd ^in^jlidatora 
are the Hntf I KeAervatioriA Network, 
bM«d in Dallam l^WJ4-nm KM' " 
Travel C#ntex t ttt Npu Yrjrk. l4tfa%78S- 
-tM S: Ami FE-.Hjm ExchangeH in New Y>rk. 

If you call a hotel rhaln * nationwide 
nwj%jitjnfi* number or caU a hotvl flr 
motel Jlinvtly, *>k fur that loweat a^ ailahle 
rat*- » any jiromoUonal dtAcmint, Price* 
caii fluetuaiJ- tiaily eAperlallj In an-a* 
with an overaupptif of rooitiA. Automobile, 
cluh member $v\ r. „ . at thou- 

ft*ndH of btTitjfrr^ 



Oil ipf ceruiin credit curdA can pnn\ide 
Jist^ountA or rvfawtes at Kprvlfic hotel 
ehainA. Cheek with your card issuer. 
Prujuiiliiiii- 1 1 H « 1 r ; .iv*< iirir-MUOuc-ii in nmU 1 
ri'As incluiled with. HLulement*. 

Conj&ter booking rooms in the -iiil* 
urbifl, Lodging awny from business din 
bfetl can aave Hinouy on nmin nito, 
hotel-oeeupflniL7 La&eis and parking fcw. 
In the Boston area, for enunphii it cqhtj? 
an average of $128 per day for mihinrban 
kK%£og unii three nwaJp, cornpir*H-i with 
£214 downtm^Ti. acrording ta Ruruchfiimer 
TnlernatlorBiil, li licwhetiler. Wis . manage- 
mt'nt ninpulTingrirm. 

kit Fares 

You can ofti>n fly for k»s if >du sekvt 
lbtft"U|iH sintl inhtir ]ow-f[Lr>" uirtini-* i?r ji 
you travel off hounv such aa miriilay 
Haiurnlay: It wt<0 you mal«* ytair raerva- 
lifun, ydu'n* U*UJ thai the tju^-prml sema 
on the flight you want aw *otd out. Ijaak al 
i he low+^t^vailable Care bul aal to p 
wi*WfeTjed for the lower rale, 

Wflntai Can 

L 'iillinion-daniage-w'uiver coverage, typi- 
cally in to tl 5 li rluy, may not be 
necvAAary. Coterajn* ia duplicated by 
about 71) percent of |ri^tmal auto-lnnir^ 
ance polWeA, according to the Insurance 
Jnfortnation InatJlute. in New York. SpRpl 
credk^ard eocnfwxuc* offer estraa, Aiirh 
w automatic *i>condary insurance cover 
age for cam rented in Uw United State* 
and coverage of the rkHhacttble portion of 
a driver^ primar>■ aulo-lnAtinince polic}". 

Card LAAuers oImj may offer n-nul-rotc 
iftacotrnta. 



_ Fori 

With tnuaiportatioii and lodging rale* 
changing conAUntJy. it can pay to deal 
with a train! agent whn can mmb tfcsofw* 
t*«r5t Km | ,Lil;. f.nr, f i (xedal iliwyitittt* 
and LmiALiblirixed bargaJna, 

Vow aim aw uae yiw perwmal iwmputer 
Pur cnriipLinr-ir, Ahnppmg arni In flrwl rouU* 
M Lhe h«si ckmLv Thmujth the Air 
Oldfaat, Ckwipuften ^ aid Pftdfyry 
aTateina, for exampfe. you can am** E 
8atH% I cirrnfA]t<-r 
u p.^mt«l l>> A-Mlt CarpL p tmmA of 
ran AtrtinejL Chedi lor low few ^ 
I m rt Mai ant I hoU-l ^ri*W * 



MARKETING 



Coupons As 
Compasses 



Small-company aunwrs 
are finding novel tvays to 
get fact* and feedback 
from coupons. 



% Jnniw S Ptmiif* 



W 



hen M a£gie Johrawm, owner of a 
children's clothing Rtore in Mar- 
quette, Mkh,, wanted to deter- 
mine if it would be financial!)' 
worthwhile to remain i sponsor of a 
n atonal children * event, *be tried an 
tifiu&u&l form of market research, 
bated of jsurveyinf parent* at- ( 
tending the event, n he handed Uumi 
di*coum coupon*. 

If enough participant buer visited 
bur Jack and Jill mtore with (he 
mLHiur.f, -t' lUjir.on MiMinHj, jAe Mould 
know the event wa* a tftwd way to 
rtach her target market 

"We nr a high-quality aUN«* ao we 
normally don't offer diactHinl coupuna. N 
Miwim piaya. But they proved to be so 
•JW and inexpensive way tu g»ug+- 
w-hi*tln*r Jack and JQI benefited from 
pttttdpaiion lti the children'! recrea- 
tional evenL 

Tm-n-aAttitrh-, dirndl luismsm uwnei* art 
fadfog novel wa,y& to use npi Re^ 
cfcniptinn b aimp^r the irtMt dbwt iif a 
^Wf-ninjf Ninety nf wh\> that euupunn help 
*ittB companta hdki their biisneim The 

A rweni »imh hy pn. ife^n. Hubert 
teone of Ohio Stale Univemity* Snni 
ftiniviisioi u f t>nsel University, and 
*Viwd» Mulhc-m r.i Vnrthwvtterft LIirf~ 
^■tmity found that the* critical factor in 

rl ^< niiinintt l-^:"mIih->- of i poM U 

** whether Ihev *in? redeemed hut dfr 
t% whether lh*y are ami Hy notorial 
njAtomm. 

Atcordhiff lu the author* a who 
tint elip or save a coupon may 
■^rthekaaaddthe Mlvrrt^n! iu<m i* j 
Cental *hop|iin« lint aiut later buy th* 
F^kIlilI or wnirt^wfth or without the 
Coupon. 

Evnri *hen « coupon to clipped, the 
"m*uiwr often fonfrta to lake it to the 
but wtL tnnh* the intended mirrha*e 

While roojr rpwarrh r^imiiw to be 

tajfc one charadcristk b dear: Coupon* 
httatoei* fa laa&aln.iLi :il"hiHion 
■^Wjtai Wife dtotnhuUil in the t nK«l 



States Df theiwf, 7.T tjillkm were re- 

jn dollars or cent*. 

One hurinesfr owner who hai heen 
nkaa rwr e\^n — 



lOFF * 



Anymore 



5W 



JomituiS /W<Vrf if u ftw-toiMw mtiVt i»t 



ovv 1 — ^T^_~-» p; 



when a iiirtrih«ti.K3 ocrtt- 
wa«n*t re*™»*d i* Adrian Fr- ^ r 
fckaof Five Bw* Pkm b Rmu OWb Ite 
i^ilart>' indodw iMo^>n.- m i\ 
dirtinbuUd dirixl mail packet thir wai|scin 
ciffrr ifomti't chu/ii^ that mwrh mer timer 
he mqil *Ih W the apedal t*- 
cdnM m embedded to Ift-wuiwm'J mind* 
ifthwrionl KAVfithe«u^the>' 
rwH^latr the'deal ftwi the pat ami wHl 
ndl or come ln. p And FVedetfcke gladl> 
gxvm them the deal mm withtwl a «W» 
CfPtffia^ dp can help nu^ ^mHumiT 
aaaiu i aM of a oaatfny i^en alter the 
ruupon differ ha* expfavd. "Bui taklcfanR 
MNPiOM happen** o%pt tJffir,* *a h ^ St«ttfill 
Rotiu a raaiwnit wnwihant with EDS 
MitfMVww" 1 ' "orwoJUnu Sm-kv, Ca»- 

CPOppn-^laU^ marki-Unfl. ^fcrtto 

be p$tinL If nartomeri arwl aware yuuVe 

„„[ Mi "I r.«ii r^' 

Mil Um» befeiv theyTI atop to your 

■Sill 1 

Joa ilttae. owMT of a Mall Bow* Elt 
ftudtkw hi Green Bap Wk_ uyv 



Attmct potential iiiatomer* to hk> ,f I 
JuM^t imike any money on an offer of 4-ccnt 
photocopying.' hp say*, but the pnanolim 
enahk» him to ahm iruaumim the other 
Liudiim-lJiikirftJ scmic^i b> provkJea* 
'IrVl^the^rowakVt^ 
|or>k arciunfl ttJid fJbcwcr what tJse we can 
<k>," he ^ The nfce pan hi that ttgtae 
mo a ehanra 10 talk to th**w " Blw* waa able 
to torn one 40-cent ede Into about SUA in 
monthly twabietfA. 

dtmooa ako provide eoHy acccw ui 
valuable and otherwue expmdma 
[lenvieraphkr inftH^miirm. Tta^h 
local fthftpper oewqupm, or tnaQ- 
ngh sorted by ZIP code, bioriuoK iiwiuith 
aw w^ent tnivii n .us y . mto •cpt^dnr' 
DeifEhbirhorxliL ^ can find out the 
charartervtii?a of each comraunity you'r* 
tMrptbtf Kijth Hays. 

hirexampk*. urwMuwiLir]^ ni^ir grmiaji 
upscale |Xj|juLiiUon. Ji^nher lo a kiwro% 
tncfinw kpcak. By crhIuim MVNM to 
indkAte lh<- nioillng in which they wei>? 
c&tritjqted and then trucking which 
ni^ art 4 redeemed, a profDe of a 
s^'s iTifKi EOtuiy citfUAfMen- «in l»- 
J- i? — ■■ i 

Not only hr coupotia cheaper limn 
ttdverti^nir/' *bv» Fhe Ituek f h i£2a p n 
Ftahrlck*, "I can control via ZIP code 
whom Tm contacting^ He Aayn that 
*newippa|a»ni hlank^t loo targe a gjQ, 
irraphk" arva" fr?r hia market, which he can 
readi mint tiffkitmUy **with cjuiet ZIP 
code Tjuyi-tiOK " 

Coupona ilao albw FWd*rkrkii to chart 
how murh *jf hi* huainea* wimw fntrn 
repeat cuatoniefa. *We code the eoiipom 
that we fitiek on top of pooa bosu^r he 
soy* "When thone an mkmned, «v 
knuw what penmnluw ot Maim air frurn 
people eoathw bade to.* 

Data culled from coupon dwtributJon* 
can offer iath iih#'r way for hhn to drvw uj) 
a MjMMl of hi* b<*l cuauoBK 

WmM dr>thiniTHitore owner Joho^n 
used couponft to determfaie the effecth ^ 
imb* rf her apoiiMinihip of a iddkmrii 
event, *h* dkaeovervd thai her hunch mm 
correct *A W^-ctittu|jh nercentaie« of 
ff-Mlui- itr->p|»»i1 in with the wupon to 
indkmte partidpathm a pood him? 
aha fcAyn- ta Fd doit agam baaed nn what we 
learned from the eonp<m Hapoo^e " m 



SMALL BUSINESS COMPUTING 



Managing While 
You're Mobile 



Nation's Buiiiiiwa October £HH 

Advances in wireless 
communications are 
turning devices for 
staying in touch into 
critical tools for business 
executives. 



By Mark A. Kattrt*r 



rpi vnl hi i r- 1 r^-- rrifi tkM- 
I Vfert Coast, Grwg Bmmifr cwner 
I uf ttfeHite Tech&olofpek^ ft two- 
■nP yrar-olri con*u!tme: firm in Htag- 
twn ( Maasl, received aa urgent request 
Tor a prist quote. Name your price 
immediately vii fiut, ft a»* 
tanar (old Braaeo, and the 
sale ia yours. 

He reached mto an LMifk 
pocket of sport coal ftfld 
pulled out a fherkbodc-'iiftj} 
rnraputpr that he ustw far 
storing prices and other data. 
H« linked Kk| tuniputer tu a porta- 
ble faxTnodera and fired off the 
requested information. The elec- 
tronic projectile struck a faulT* eye: 
Braewo made the 15,000 sale. 

Thani* to communication* tech- 
nology, "I feel like Ym npser out of 
the tifflce— or oqt of touch with my 

ins? Kii computers fa.vniodem to a 
regular phone Uiw* or to hi* cellular 
phone allow* Bmseo to keep to 
touch *fforlJe**ly reg3U-tl[i*» uf his 
wbefeabout*. "U'e all about mfcasag* 
in*, and thifl a great way Co do it," 
he uldK. 

Clearly, being Mat of 016 office Ml 
longer necewniily mean* hemic out 
erf contact with business* aAftotiate*. 
CeUiilar phrme* and pager* have 
s«en to thaL But Bnatao at Bmonp a 
new breed erf entrepreneur* who use writl 
technoiufE not only to atay m touch — 
hut also to maimy* thdr Purine**** 
while on the road. 

ftmerful hand-held i-nmputm such an 
th# Pawn Seriea 3a tw*d by Bnuo nmv 
can be paclwl fall of OT *i|th inftrniatjnn 
to make tb«ra iiKroaaiitjci;, useful Tor 
huiitt^tlTivria^CkleeTo 1 noittoTi 
hand-heM computer* will be wtd tidi 
year, awmlinjf to a nurwv conductait fat 
May by Dataque*t Inc., a leading technol- 
ogy raarkirt-racarch firm tn San Jttt* 
CaUt That sale* projection In about mv- 
third higher than the number of Mich 
rfovtotv mid in the LafiN JftJiJ ft* 
which ftgum are available., tay» Oa- 
taquwL 



Rimer and datastorage capacity 
wwun't the only reaanwi Braaw chose a 
hnnd-hdd computer "Because I broke 
my neck a few yeam ago, it 1 *! difficult fur 
me to carry ft notebook or ffven ■ S- w 
4-pound tfubnaLebook computer-" he says. 
He can manage hill 11* 
mince IN inn, Imwrvrr. 

priced at about SfiOu, 
the Psion device corned 



ENTERPRISE 

2000 



Am., Hhwtirti la Cfruwofir of FenaAe 
Curp, t which develops custom-written 
7".fiw:iry for Apple Computer Inc. a New- 
ton hand- held evmputinte devjc*. Bfc bttai- 
iw>* fjsuTner. Diivii! DuhhaMi, i- las>:il ir, 
Seattle and shares manageimuit of the 
carapafiy. 

Between them, they \m wfrebii dnUi 
'■■'i?iiiiunlcttticjftfi t<» manage a fluctuating 
fttafT of thn* to five software projfnjtrn- 




A hand held campuleT 

with customers; **I fa 



UulnrjjhonttM 



i {hyum \n {finch 



with 2 mo«a>i>te» <MB1 of i 
memor> r < RAM r~etJi iuf*h to store ftppra- 
Ittatoty 1JSS0 Hamlanl pages of teKt Jt 
ako ftmtUTPa the capfthHity of t>xchan|fing 
data sin L^blr with IBM com|kittlj|i- and 
Ibdntoab deiiktop wmpwiera. 



Tht* amy i* part y a tfrntmmt^ *rrm 
on managing al th* | ( im alike ?mtur% 



M 



u+l jNir-jh|i^ rMijuin- ■* linn Inn 
und phune tine for Lnubimi«*»nn. 
bui thai i* chnnffin^ with !hr 
gnwiiV hi*- o/ wfreta** <Jftta> 
bwmiiuwn atrvkM, which aend infor- 
mation via Mt*IUtJ» and other dij^taJ 



Scott Shwarta couldn't mn \u* far flonif 
eotnpany under the current maiiAitvitwnt 
arran^emefrt without the uae of winrhw 
m&mML A iwaient of .SccifttadaJe. 



and tfiwjrdiryiSr hiLMniw* relation 
«hip« with a itncnn or fto penpto at cli*>nl 

L • miTimunicate wtn*li«|>; Shwarth 
Hum irusullrnf an Ert«J*nn radio mortem in 
hi* Apple Macinlomh ftmwH.H-k (m.jm' I' 
computer. Hie railbn mmleiu itkma him u> 
ivend Information over the RAM Motatt 
Data network through the unci of a service 
cullt^l KadloMail. 

A four-year-fakl fttan-up luwi sn San 
Mateo r Calif. RaiUoUau flion«*lfl tjfc 
IMM from nervier Mich ai» Aim^nc* 
Online. CrvnpuSen-i-. Mil «ai», aiul th^ 
UaViMl tnui RAM Mubtta Data or W£ 

MmtA KfUnrr iimfm^hnrr write? 
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other wireless data sendee called ARD1S, 
These services then transmit the data lo 
wireless m orient. \vh irh attm -| 1 r 1 1 <■ 1 1 n 1 [ 1 1 n ■ 
eri u small a* ;i HowfettJV'Hard 
palmtop or as large as a notebook or 
desktop computer. 

Along with «pedally designed modems, 
u-irtde** receivers are being built Into new 
hujLc] - fc ■ 1 1 3 l < 1 1 1 j [ ji. 1 1 r^i , .<. Animm rW ciikinui- 
ers getting the receivers are the Mara), 
jin enhanced version of Apple'n Newton, 
whkh is «old by Motorola Corp., and the 
MugjcLLnk. which Sony Corp. unveiled 
■earlier ?hi> year. 

Without RadtoUafl, Shwart* imyj.. he 
could not be aa flexible — or a* respon- 
ifre— as he i* now. M Wo need to atay in 
touch with our customers and subcontrae- 
fcltt* he sJiyiL "Client* pay for reapon- 
sivene^." 

The j_n ,m H I r.ewy Si >r runaIl4xiajiusN iraner* 
Lft that, age of wireta* commiiniciitianH ^ 
Jurt dawning -We twlto* thai h> liu- .-nd . >| 
1995 «nd. early next year, we will the 
emerpunee nf ctesip, ubiquitous wiiuluaa 

sayfl Kimball li/owiv, 
dent ami principal analyst of P^jCffpft 
Jjjr^llii-i'ijnif^iiintf imi^rarn 

These mteM network*, Bniwn fore* 
carta, will *park even Kreater interest in 
hand -held computer* kfittiM wirelesi 
cnmniuTiktLUor^ will make thera much 
more tiaef ul during tiuainea* travel, 

BIB Strategic Deriakiii*. another lend- 
»"K NTfmuSo^y- research farm, with uffii-*- 
in NorwelL Maim., and Sun Jew* count* a 
haif-milltan wireIea#-datH nain today and 
«ta»toa that the figure will irrow to 
flwre than 10 million by the turn nf The 
'-^ntury. 

Wirvlea* service* #uch aa RAM 
Mobile Data and ARDIS flUte 
wnreraite in moat major U S. 
metropolitan area* ftrth aenr* 
toe* truumit rial* in amid] unit*, called 
"Poetic rather than in Ihr osatinuw 
fiixnam that a regular tatoph»ne 
miKiwn aen»-niu«. 

Tin-,.. |m C ketj* mi- ideal f ir t«xt-liaM!«l 
«t«4pi and t with ItataMail, ah* CM 
w turned Into (km for a amall additional 
HJflp F>irttnlff|fl aetvte* typfctiily MM 
*J9 to $89 per mor.ih. depending on the 
^Kth und nurnlHT rfmawajETw ipRK and 

Alan Rdt*r fc mti Intlufitn" e?tperi who 
ediU thv .WooMr Dttfti K#»jawt * newalitr 
«[ in Al^indrin, «aji «*« 
whark of wirvh** data »en in» b tht? 
ftilTh rtM fjf d»*vic**. The Marro w?Jla fur 
** JSI <jtjf| J^tfiri. f ipr example* And neparatr 
r «di.. rrwMlptnd for tw* with hand heW and 
n, ^htj(jk iY!iinpiit*»r* an* ab*HJt |7W. 
^y«omrt^i^^epa|Emi^ I 
2S*talt tot meaaaiEw a frw word* 
or *o. and »h«uld be 



more Limn enough to buy & deviue to link 
your notebook etPmputerV modem with 11 
j^pflpf phone, 

Keiter «iyn devices such w the Marco 
*jffL*r □ "friendly. eflfiy*4o*use operating 
syBtera, buL indeed, they're the mo*t 
expensive" of today's wirelesjs derice*. He 
notes, however, that Wrt at Urn very 
beginning of the maniiTj^urijijE cycle Si 
thL^e device*, and pncet= should oVop 
sales rije,"' 

Jdnlng tl>B fr^y are oxnpteifcfl tii*t will 
§bm offer a new nireln^ technology 
called personal rommuniiritioojfe services, 
or PCS- These servfcen will operate bi a 
Mction of the raifio sptctnini recently 
auetionid off by the Kwiend Communiea- 
tiotia (ornmiMwioii. Companies that 
bought PCS bandwidlhs are searing up 
U.\r tile Lntrnrfuction of two-way oV^icv* 
that uU] uUotv u«?rs to acknwled^ 
ektctronk' 1 mail automatically, reply from u 
jir^flf-lrrmoipii Il>t nf rf.^K-n:-. -, nr -■■n*! h 
free-forra rne>h;L^ 1 uninjj either n run- 
necU"d PC or a palmtop device. 

The new device* are expected to crvt 
around tBOO, wto service charge? about 
^0 pvnwnt higher than eurnmi natkm* 
wide service* but lower than 

todaj V cellular-phone rate* 

Rifling-indurtry veterans, h<w^ver + 
iren't watting to be bmdM(M fcff tnmor- 



row*fl technoJoKy, aayi Steve Burdette, b 
tnariarting executive with Mnfojh' Media 
rommunicntioiiN lnc n of Ridgefield Park, 
N J. "Soojs we will offer fiervfcea that will 
permit yoti to receive king testl meHmpe> 
[on papers J, which can provide wmplete, 
detailed information for you over the air, w 
Butiktte nays* 

H As paifer m^WTrrk fi\x>i«U inert j*w t we 
can *end you Tiry long text me^aa#Ee^^ ,, 
BurdeUe &ay», "Its not inconcehable that 
you could receive the entirety of your 
1? mail on a [pager-type device] «rlb 
bie your mponae^ without hooking up to 
a phone line," 

No matter what type of device* and 
commn m mU ons tech 11 1 >irj^ie:- hiixj ■ 
peo$jle m*e for aenriing and 
rueeivin« their data mwl 1 -mafl H 
the future appears certain Morr and 
more entrepreneur* will join tl*e like* of 
Gregg Bnuso and SeoU Shwnrta in r ut 
tine; the tie* to their deaktope and making 
the leap to wireteii- Aa Shwarts «t-cplainA: 
"tf cuistntnem can t find you and th*. 
ajyswers they nwd qukrkiy t>nou(fh t theyll 
uJten ifo efaewhere^ 

The ffinTin^ ex|ianjdon of wire]e&* ttula, 
m-nt viri fieviceh liuil ^ in liie palm u1 vnsir 
hand, could help keep youi finn r * euuuim. 



Don't miss the boat! 

Exclusive oflfer for 
Nation's Business readers, 
eir families and^mploj; 




in ?\r s nn sell i it'tl n-uist 1 ^ : 



•Siuiih Parifie 
■ \ I a s k u % 




'CarlhhtMin 
- < > 1- tent 





ALL MAJOR CRUISE LINKS 

f (KK^Take-OfT L» the fir« Cmivc Tmvcl Agency in 
America to affcr a t)nir Million Dollar Customer 
lh\\ incnl Prolcciiaa Plan. It safeguards your money in 
enfrVM* until sailing date,. Jn*urtn|G yoQ won't mis* the boatf 




i*i>ni : i*;m 



1 nt ^a\n MiUic. 
^kMn^s <Jt >4lct> call: 



a & t 



1&00-TAKE-OFF 

LMairolalc, ft, .mn 



[Him 

MlJCI NW 3.lrd A --1111, 



I" 
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INTERNATIONAL TRADE 



■ ■ ■ ********* permrml computer to 

rill wl lu ■ I iO <uni ttcyoi hting tool 



H\ 9 JnmeM Yfimham 




llflflll tlMftH ii i owner* tfufj now 

products sad «rvfcen <ir buy 
«md cfiTnponents jinywhere 
r in the ivorifl with just n 6w key- 
strokes on their per* i rial ^jniputersk 

It can he (krne v%ith a system called 
fBEX— for International Bui>iitie» Ex- 
change—that \m jiart been bunched b> 
the LL& Chamber of Ojinmerce and 
Acnra^umof bus]jn^ >. Lival:ujil 
overseas chamber? of eorrnneTTe* 
and trad** a*socia£kHif_ 

By liidng IBEX i business owner, 
uith >peebll y written compoter §oft- 
itare, can have offers u? &U or bay 
awrtftheri up with |M^mud IBEX- 
eq nipped ci^stotner* or vendor* at 
homo and abroad. Then, the boci* 
tnpperMn can pick an offer; neguti- 
at*, Bnd complete a deal on the 
IBEX trading ntfwL 

"Think* to IBEX, the benefits of 
electronic commerce and a gtnhal 
reach art? no longer the monopoly 
of hiv hutfizusi," wvs Mark Van 
Fleet IBEX manager for the U.S. 
Chamber. 

fBEX l< a serious barium tool 
not a forum for ejitertainmeni, *ayn 
Marly JjiLLnoUtn president and CEO 
nf tltobal Bu&nera Alliance part of the 
ccmaottmm. "What ym do in IBEX it h*- 
ate and strike rieala with vtalite port- 
^nC say* Jaun'm who developed the 
IBEX concept "Its business not owe 

Bruce Nfcflejv nrtttideni of QobenoU 
Inc.. in Akxandna, V1l« which sells apart 
piurt* Id th* tlA transportation indutfry, 
WW Involved tn 1BKX t* Kt *imuLuUon,* 
anil is flnihutta*tfc: "ft ha* the poUrntiaJ of 
aQowbig me to he h r [eneral Efcctrie or a 
Boeing on my ti irnpuur wrmm here In my 
II -person buntae**." 

Hmr's how IBEX wurfcn: 

■ Gnee IBEX b fotfjuled in your com- 
puter, yon enter yotir offer to buy or tell 
pwdtict* ur Men-ice^ on prepared el**> 
trunk- form*. 

■ IBEX then loretai *U ayNtem fur 
|*tential matches ami alert* you via fat to 
tarn on your ranimter and examine po- 
taftUaloffem 

■ Then, through aecur* ek-rtrv jnir mail 
you can make co!mi*™ffera> nejEfftute, nr 
^jmmeni on term* of th^ offer itirpctly 



with thr putentki buyer or aelkr r At Lhiaf 
stagi? t yuu can eveii fieui with each other 
anr:in\-m-:n^Jy H uithi.ui rel^a^in^; cMiif^ny 
|#t IBEX k& incUcaitc whfitterth^ 
purthw EU j e prineif juJ iHiyers and selters or 
mtOTmedttjiefL 

■ 1 ittre ynu and the rjth«r party agrw nn 
tern*, you tan ctMNi otit each 'Jthw'si can;* 




f ittiiy pmfEfe* and use IBEX to tap tntu 
Dun & BoiUm't 1 ^ vm*i da!ai..^- .,' 
[wny Enffxmntkin, t*nd e\en ciU r*f*?r*net^. 

■ After the t leid ii eooipteUnl IBEX ran 
help you liirate fc^hi furwaftter*, bank- 
*?jn%, ttcctHint^Jit.-*, or eu*Umi* Khhkers 



T 



IBEX tnwlinif system L * b*iin(f 
iiihed ll-- *ma]l tni-mr<M > tn- 
ndriRb' bum V* the m.rW nuirkrt 
saJf^s nnd fiurchaiea and an tbry 
rupvJly tnTjrpute compnti 1 ^ ^ml tertinol- 

r?^\' ITfLfJ thPir opQCMllOhaEa 

IBEX nmv fuu mnrt 1 than 1,000 unw bi 
four cokintrW— tb# Unftcri Sutter;. 
Canada. Mexno, utvI .\us*tnillii— and can 
quickly prnvfnV a uw*r with two or Lhn^ 
top pn*pi«r1* w buvifH«s# jHirtner* in 
more Uwi BM^ n>ur.trw^ «i w fmii run of 
tin* fradiiioruil tijni nf flnrlknft a \iahle 
owm partiwn Aay» Van Flei'L IBEX 
pian» U> add tip to 30 countrie* by tniri- 



UHH; and n liuve HWMH) mi I . bribers 
wiirldwid^ by next April and 15 mfllion in 
fh'e years, 

II'IKX !.-iJ;i rt'siih 'iS\iciLilli:inrt'jrivoKinK' 
the U.S. Chamber and >m'h, r.d l'ij.-iue.sN'>, 
ira-hwiLiitf AT^T r-ini- Dim A Bwlsmwt 
Information Semt^ 'IK lnl'«rna- m:. 
A'rvifHH, SHU $pBtemhoiuu> Ine., and 
Gk)bal BiJjdneJM Alhanee, an well as 
various overraaft and local U.S. 
chambers andtudfi astaoda£kitia» 

WTifclt* [K^ntial uw a m am team 
about the systoni and «ubscribe to 
IBEX on the fnkmet actual bus> 
ne*# nepotsntinns are- ctsnrlut.'UNl ot» 
a more private and more secure 
dgctntmc-nMi] network. Muh? than 
a o^itJLba^ or huUetin board IBEX 
finds and rdelh-pts itifornialion find 
serimi* Iiii-ifh->- purhn'i'^ in r fc 
^porvie to the exnrt rwvd^ of the 
fEbacrit^Tp Van FlecV nays. 

Other* hraffiiir with IBEX dtif- 
sng tLi tefttj; are cjj)t.tmitaie it can 
[kripvitje fi?r» j i^ ana tittnefftir mar- 
ketin^ drml for Miudl fLrm* 

Joan Gominm^ki, general man- 
ag^r of Hhocle Inland fri^ht-for 
warding gpentioitK for uie J.F 
M-ti;ei > . ■> SriinhflrM H I . 
HHja abe is "excited about the uq^dhlK' 
tto H of IBEX Mnd b cwiiiiiterifiw nffcrif w 
her edttntnjr 1 !) wrvirt*- a* a eiist'«m^ brt^ 
ker .ii nl International freight forMlirdtT 

"'I 'lli I li] X >>-:- J!l 

[Mini Bur Lumen!, njeiriJierHhip And 
rruirketln^ eiNinlimitor for the (ireen Bay 
(Wbj Area C*njunlhrnf ( oninii'jw, aaj* 
her rnemht^ i^ill iiiive time And money if 
findings r|LUillfk^J h.yer> or r-elleiv-. Sh* r 
add*: "UV u worali^rfu] rtav lit fiml oeU' 
btttines8 (Hjinera ami aril or buy pmr 
ucta or And im wtor^* 



Furlher Details 

^lihfK'rfticTOwfnneed m IBM^imFiatWjfc 
WlndowMMdik' fter*oua] eoro|vtru^r 
a moderru One-time software and WPj 
,. .v^>p |' W ij> rn j\ m . ••!,,[•! oppl 

by minute, ul 12 to $BX Monthly eharj,^ 
will vary; but. active wtent iJamld axpurt 
pay |&A U> |]0U. lb jd^n op or to find 0^ 
iiion?. ewll I^WMWT-IBEX fl4WW*^ 
4230), In the W^hin^ton, D C * airo, 
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politique Hotel is in Manhattan. 



tfm want muih more thaw ju*t a luxury 
StA *e a beautiful ht/tel cmd city wew* you 
ivjnt a >fa// who knr/w^ yfttf *?jcww. your 
# tmi^eartot your ta^te m food, chopping 



you want special guest CQMstderatjom such 
as a complimentary private yacht cruise ancf 
unlimited me of any of Manhattan* New 
york Health Racquet Ctuhs 

'That's why you prefer boutique hotels. 
'That's why you will love the Kimherly 



W** want a perfet t m itt rrjwrt lot ctttort. hat 9t*s personal 



<3$mberly 

% t i ittri*s p<»i if gut. 

i r i Hrtflfc 



i4S Emt MHh Strtti 
Sew lark, Stw Ywi iOUI 

f*m* t .*i>m'4mot fin: 3tt-mmt$ 
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The 1996 Thicks 



c 



ern. 



<i m petition 
Li tdaxling 

-l n i « ■ n Inick 
manufacture 
as they gear 
up to outdo fine an- 
other with model* 
that meet the 
need* of hi&iness 
ruatomura— in* 
rinding umail eom- 
pnnifm. 

Manufacturer* 
are eager to ca*h in 
on truck* 1 grvwin% 
popularity, Por 
Tnick» art? expect- 
ed to make up 43 
h' j-.-.Mii- i»fd!L vehi- 
cle tale* — car* and 
truck* combine do- 
up from 42 (percent in 1<KM. I*y the 
turn <jf the century half of all vehJtdet 
"«ld in the United State* will be 
trucki* MCaritinir t« Floy llohrrt«, 
P*Mg*l manager of GMC Truck. He 
foreenfiin record file* of 6-5 million 
light* medium* and heavy-duty trucks 
fr.r i ! 4 ■* *■ .-nr and H4iirn nf 

ftimnti ti,7 mflUuti trucks In 11*96. 

Sport-utility vehicle* again are lead- 
ln #£ the way tip the *«lo* eharU* An «- 
tittiiitnri I ii million will he unld In 
ltt*5, and mdv* u rr enpecteil to reach 
2 million by 20(H), Moreover Mime 
ttianufu.cliir*ri> thai haw yet to enter the 
*ptirt -ijiiiitv 

lufinitj 
Mfrcede^t 
Hhliizi-t- trj r 
Sales 4*f 
PniH 



By Jitlw Cvurttrr 



EVERYDAY WITH FRESH 



FLOWERS 



FOR 




An o phonal 
Sliding door uu 

the driver'* »id 

uf f/rr fhitUjv 
fVlnifvrri Hi -rr/, i 
lutidinff rnxirr. 

ttftrr ymtntAfti v 
t}un-U'K ittttrtttlwi 

ttmrt mr4ifat 



L ire e3c|kect< L d tu 
for Acum. HMW, 
^■th.Vtitniiri and 



in year iff tv 
to match or eves • \ <mI t hn- 
***** of ah-..- M v*i mi I Htm reached Ih 
IMM. 

Price Hm* for Lumi light mttfci— wliirti 

|[ l-"-Mii.- furku|*h aoort-tttlti- 

i'\pecte*| 
J^n? Snvder, p 
l6 ^**h, in Miwirp 
I hi- mark el for m<' 

to fluctuate 
^HotnVp accq 
?ki* diiWlur 



I have been down an estimated 10 to 1& 
percent in lOSfi after rtaing tu 1fi7.JlM 
m IBM from Mft.WO in \\m. 

Knr ihe bijjgetft truck* — thom* in the 
ria*-s S weljrhl L-jii' L'"! ; — "fbij tict^dlev 
an? all |w£ni injr in the wron*; dfrw* 

I tion* 1 " says James L, Hebe, pre*irfehl 
and CEO of Fr*lghtiJji*r Citrp, 
H^oau^r of a tapt>ntw off of iht* ucon- 
o«tay t according ui nome industry ex- 
perts, liflli"-! art 1 rxpecled ti* decline IH 
it* Jo percent in l^M from the LftlJQti 
level that Km b*Nen ton*eaflt for the 
I0U modal yean heavy- truck italen 



Lhiw \-vnr. 

MiirP'jjnwerfu] fnuim?^ wilt be uf- 
fefT'd fnr many wdlum und heavy- 
duty truck* in 1**WL ** mieh jw 
turbochnrieing and computer con- 
trolled fuel injert ion, at> helping HtafH 
ufcielunMni mmonil to demand An 







to U- nil-. n i 









commodate uM?t> «f alternative fuels, 
Chevrolet, GMC, and bum have an- 
nounced that their tUi^aiispmblpd 
Clane S lo*-cab- forward tru<k»— the 
TJJtiti^tt-r Wj. Ih. WJ 
GMC FunirBrd, anil the Hnzu NPB- 
EFl-w«l com* wilh an ririit eyihwl^, 
8.7^Kter Raaoliw «njftoe that etui rtin 
on eoitipreased natural gan or MquH 
propane gan if equipped with a cnnv<T 
idon kit anfi ■ Rpecial fueJ lank. 
Hm*V miift! of what * new for l£Wi: 

Liptr-Dury Trucks 

Li^htnluty trucks ifintudft Ckm L up to I 
afno [KwridjB ftltp vehkfe ui^ghi <(ivWj; , 
Chwa Z <!.0t>l in lOJjtiti pmindn; wv> < ln» 
:i, JiXUOl to ROUP putatida. 

t he* n»let 

Chevrolet mtroduw-pi Jin a]|*ew. ftili^ 
lixed crjmmenia] Ohtvy Van. aa mfl 
a^ u ('hsyy Kxfjrp^s vin that can •eal 
up Ui IS pafftenfen in extended mod- 
et. The nt>w van* are nearly identicnl 
to the fiMr Savanu moilelM \mv 
below), 



fiiiir 

Wjll 



riarket 



polet r> K and compact & 



Vork ini 



i Fra n k 
irth at 

bji firm 



i'rrtid- 
I+udt*n- 
a Nw 
Sale* 



nel MM ii- 
iu*ftoa^ I 



fid 
itji 



Me ftr the 
ski** (Vur ihe 
front door, 
release to 
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iwinja 1 open the ddi gcee** panel tu 
admit pa^en#er* or cargo. 

The JK!cftis panels aba appear on 
(iMC*a fiill-Me Sierra and cninpatf 
ft i ooma eKUrofcd-cab pickups, which 
LLre o.nwin^ Ld the Chevrolet models. 

The uil-Qen 199G Geo Trucker 
mim-hardtop -purt-utiliu br 
come* a four-door, while the con- 
vertible model remain* :i twn- 
door All model* are upgraded 
with & 95-horaepower engine thai 
increase* trailer- towing capacity 
n. l/ii"! puqndB, 

In 19B5, Chevrolet added the Tab**, a 
rulJ-ir.i- «p»trt -utility with two ur friur 
ijf.ii.u-s — a shortened lersion uf Eh<* 

I k>dgc 

The ride i» quieter And smoother Tar 
the 1096 Dodge Caravan and it* rela- 
tives the Plymouth Voyager and the 
Chrysler Town and Country. The 
new mini vans were Launched En t 
1 511*5 with even mare ear- like hum 
than their mircejiiful predece*: 
Among (heir industry fir&ba: an 
optional iJidlng door on the left 
side (in addition to the standard 
one on the rij^ht side) and rv- 
tractable wheel* *n reur bench 
J4?at* to ea** the acai* removal 

The tfttahnmi in* powered by in 
alt-new, IWl-horeepuwer. 2 A -liter, 
Ift-vaHe, four*cyIinder engine. 
Three optional V-fi veralon* are ■ 
j. dutiable. Hi 

Ford 

A Stiii- Trek-RtyUKl Triton prototype 
pickup tli At wa* die played at tffiffi auto 
>h<i^ ^ i- | doa til tfct itH fiiil->ki J 
Fond F-150 that will he introduced in 
early ]\m A third door, on the pa*- 
P^nftrfe side, to provide arcetis for 
passenger* or cargo will be standard 
oa F-wrie* model*, 

Fprd thta year redesigned the 
Explorer The full«*tif? sport-utility 
rome* in twe^ and four-door version* 
and hm new front -end fttylinf?* dual 
air ba^ upgraded HtupehHion, and 

standard four-wheel urn i -lock 

brakinK with four-wheel riim: 
brake*. In May. Furd announced 
that the two- w heel -drive XLT 
mwlel will h»* available with an 
optional 5.0- liter, \~H engine. 




<;mc 

The GMC Yukon njwrt utility ti 
clone relative of the Chevrolet 
Tkhoe lisee above), in avaLiluhK- in 
two- fir fuur- whisel drtv* and with 
twi.1 doors or four 

1'hi i iM' " >\a\ una an uSi-nrtL fai 




a! if it it 14'* hwx* |^»vr 




Nandl Paiipcrt //ifoj fur (wo/j whlnl 



slie earjro and cutaway van, ha* the 
largest Gftrjfo capacity in the industry, 
General Motors i?sy^ t up to tflfi cubic 
f^ett ami the widest rear-rfoor open- 
ing, st 58 lncrhes. Fur *ide at^cefls. buy- 
era can chooae bet ween a liir^e ftlidinjz 
door or a pair of hinged doors. The 
Savana b to arrive in early 191*S with 
dual air and a choice of a Y-fl or 
V-S Vdrtec gDJioline erjjciii>' "r ll 6,5- 
liter tttrb&dleHeL 

The Swvana eurj^ van, alung with 
the Chevy Van. tvilJ Lit' sivLiiliiljk- •aMi 
wheelbase^ of 13o ur 155 inches and 
CVW ratings of +1,1 Oil to 
pounds. GMT plarih to begin with 
dual production of both the 
Havana and ita prefleee^nr^ tlia 
Yahduru. 

Aim new at GMC: Th« Aifl-dse 
SiGira pickup an J the i'^jmo/lH 
Sonoma pickup are sumilar io tbfl 
Chevrolet itirxli'k 

Honda 

The hip rhanjre in the 19961 
Hrmda Pii^^porl s|Kirt-utr]jt L \ l- ih^ .i«J 
dition of dual air hajr*. Tim- inatrurocnt 
panel hit* lieK»ri refM»>.]r joned Jind re- 
ih'siirnul, ^irh ^intripJ- fnr h^hrs uml 
w1n««hiptd wiper.* attached to the 
fleering column for ^aiy ueceaa* 

UumnuT 

AM Cenerd'ft Mummer t» a oomtPff* 
cial version af the Arn.'- !IM\UV\: 
which 'a -i Ih-s-m in (iii If \V;ir. In 
January, Hummer got an optional 6.7- 
Uter, V-8 gasoline engine. A fi.o-litnr. 
V-s fjjp^l rs j niairiK ^ hind an! 

Itvn 

The 1«U£U OaaiMp similar to 
Hunda'fl OdyaNey rrdnivan. offern 
rar-likc linn riling s>eallnjf fur nix 
or seven puss^nKer^. and dual s*ir 
bap. The middle aeat in remov- 
able, and the rear ifttl fnlda flat 
to increa^i- tur^u upaci. 

launi 1 ! new comjiacE Homhrr 
pickup h a coi labn ration with 
c;^ni-rul Mul ore Tho vehicle 
bt#ed on Chevrolet 9 a S*-rle* pickup 
and the GMC Sonoma, in rcatyteff 
front and rear by hum for production 
In Brazil 

Both the Hombre ami the Uanta are 

pou rri «i r.\ ;i J L! i, r i-j, !'i.,,r * > lijlflef 

engine. Autcitnatlr trariamtaaioii In 
stand urd on the mini van; the pickup 
r^ttthMmNlmatiujii. 



moqeiA: top Koo>0 and Uw ill* 
muns luxurious Trooper. The four-di 
Rofteo, n twin to Homta*n nuwF^' 
ha> added dual air bafji and interior 




Measurably better, wuh rk^r Ram vm mu an tn 

vltvi (imimfz ihm KkU taijrfu V >\ twl\ mat, Ram Ym'% 



More hard* 
working power 

Owls? has wfcft t% mtrult 

i wJt «r,if to Jfo" phmtt 
So is'jf Htt twpntt thai ttotn 

\ar\ .1 J VJ, Sfawmm* W 

am other wn. IVfiwr i nwrr, 
ii-ititkirif - a 5 J 5 VjL 




Standard 
ciriur\ airhau. 

foufrr ii th* lwIv full 
hnr tm-l mxsmfsivm- 

dftvrt's (jirhafi m 




? 5r.i trf comm. 
Hum 

H'Jj/l jJHk. 





lust 

keeps 

America's Truck Stop 



Standard anN-lmlv linike*. ■'■ . ; feature 

We sliind behind mir w«irL ^ita^tadMi^Mf C^i^r en* tWr- 

- , riJF WJ.0M-Mtir tmtrt Wi r»U ifcrwil* MUM 

Sill id * a I III'. Hflg flr*^ ikwttr ngtr* ft &im IVm ^Fw/f wwwi P*n kj*f JtofafiutV» 
MifBV w Jfor « a-iff* in* ft* A" ***** flf any n- iv iWr r , or /i v 

* *5j Bi V» iw mm M tap « 

llMMl 
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upgrades for it* 19**5!4 moduli. The 
TYooper ha* added dual air bii^s and 
other upgrades. 

Jeep 

An even grander Jeep Grand Cher- 
okee f on Moor sport -utility arrives as 
a wide), vrith dual airbus :t *lan- 
dard 4.Q-ttter t aix-cpBader engine and 
an optional 5.2-liter A new 

Quadra Tnit: all* wheel -drive system 
tun supply power on demand to the 
frejnt or rear axle for traction. 



Kin Moiora, a South Korean 
manufacturer, begun marketing 
in the United State* fa A 
four-wheel-drive version of the 
new four-door Sportajte sport - 
utility i» powered by a 2,0-Jfter, 
J 6- valve engine, with t#9 horse- 
power. 



Mazda 

A new jfcven-uajcjcen(rer mini van. 
The 1990 MP\( pws on sale in late 1096 
wHh it driver'iuAfo hiding tadc dour . 
for passenger &cce*3 In addition to the 
one otl the paa&enger^ side. The new 
instrument panel features dual air 
bagp, A thretf-paasenger «eeanrf seal 
on two m»ilel* makes for eiariit 
passengers. The third seat Eg ea*y to 
remove for Improved cargo flexibility: 
The B^erie* compact pickup* have 
standard driver Vslde and optional 
pas^enger's^ide air bags. 

Mercury 

The Villager minivan re»lyUjd r 
front and rear, for I9Wk h adda 
a p&ft4pn£erVsirie air hag und 
subfttftute^ a manual belt for the 
motorized paa.we safety belt on 
the front paa*enjier , A * idth 

Mit*tihi*ht 

To improve ride itnd handling 
and to permit body verBatilitv* 
thl manufacturer km inrrraaerj WM 
frame strength by 22 percent 
and width by 2 inche* on ita two CUws 
S FE straight truck*. The vehicle* 
are available an cutaway*, which 
mean* they ran be outfitted an, fore*, 
ample* tow trucks* garbage trucks, 
emergency vehicles, or c heroic a L-Unk 
carrier*. GVW rating an- lUlOuand 
MMU iwund*. 

Nissan'* IWO model* are fitted with 
■lii'i-r'- r;i> n\y hait*' Tho four -floor 
ISthfJnder tport-iitility has a *tlck 
Of* 1 body for 
The Quest mini van, couain to 




T&yola Tacoma: SwpUd kw*l and 
frtidrnt. m*fiucrmk 




azda MPV- T*tv* thwrx aft ib'tvrr'fi 




I5UZU 0»lt: tfi'JrroJ' 
jrrnf fe oVm/ nirfaitf*. 




Jtap Gfand Cherokee cj^nrfmTrw 




Rsinqe flow 



| Mereury'a Villager* adda puffftsrngerV 
aide air baps, an exterior face lift, 
and a new instrument panel, 

Old*mohit* 

The all -new WJ6 Bravada four- 
rloor >port-uti]itY fa loaded with 
comfort and convenience fc*- 
t, li res, The new Five-passenger 
irn'ilel is billed «n Chevy's 
Blazer. With rear sent* fnlfled, it 
can provide ?4*2 cubic feet of in- 
terior cargo apace, flood for 
salespeople* 

The 1 new vehicle get* its superior 
t ruction from Smart l^ak, n standard, 
lull riii;.', iiN-whcel-drivf! ays Loin thai 
ifl easy to operate, A ISO-horsepower, 
i!S -liter, IM V-6 ^ standard. 

Kange Rover 

Land Hover North Amwnwi is intnHiucin^ 
iir.fn.riv now fmsr-iloiir iviili ln.\nry ap 
pointment/i, ths« 1£P»H Ksio^e Rover 4.11 
HSE, It iff expected to be priced at 
mnre fh:m S^.Omj 



Su/ukl 

This fatL Suzuki launches the 
Sidekick Sport, a new ani) more 
powerful version of the four-door 
Sidekick, a mini apnrt-uiilJiy Tho 
S|)ort featureii niujidarti 
dual air hap* and four-wheel anti- 
lock brake*. It will have a wider 
track and a new, aporty exterior 
The present two-door and four- 
door Sidekick* are still available 



To>ohi 

The all-new 19S6 Tacoma compact 
pickup, with deeply acxtlptcd hood und 
fendera, \» available in both regoltr 
and extender] -cab rnodelH. with two- 
wheel utid four-wheel drive. The vehi- 
cle i* built it New United Motor 
Manufacturing, Inc. n joint venture 
with General Motor*, i la Fremont, 
Calif 

The Tucoraa offer* ft choice of three 
new high - performance enpfine^, coniert 
wills b drive r'a-alrfe air hwjr, ami ha» a 
roomier cab than ToyuU predec**- 
jtor IV'o rear jump neaU fohi UP 
in it- Xtracab rrnnh'lH 

Toyota 1 * Tl(W inidniae pickup* 
with h* tKtentkd Xtmrnb. ia 2\3 
inrhw lon^r atld nttm 21.4 
more cubic f*4?t of ntoraire thun 
thk- ri'nular cab 

Medium And 
Haavy-Dulv Trucks 

Follnwintr arc ntw tracks and 
featon^ in V\h** 1. M,fNll tit IrtjW 
|KntndH iWYf; riaaa ft. Ifi.fXU to t^.'^ 5 




ojears addingup 
Jo a century. 




Numbers talk And these tell quite a story, 

With mwv than 100 delivered in just two short 
years, the remarkable atatfonJet is easily the hottest 
s^llinm turbine- powered air L rah in business aviation 
It outdistances every turboprop, every other jet - 
other Citations, 

Tile reasons for such an accomplishment aiv 
Kafty. The affordable Citationjci costs less to operate 
"h-ui turboprop, including tlh? smaller King Air C9t)B. 
> Hies two miles higher, up to 150 mph faster and 
3 whole lot quieter Its short field performance is 
Unparalleled, requiring \usi 3.080 feet of runway to 
jakeoffat full gross weight And to top it off, it's built 
Mtiuouldlasilorever 

The dQgle-pUm certified Cttationjet is easy to fly 



and combines a sophistic ated cockpit with a 
roomy, comfortable cabin So no matter which 
seal is your seat, youll love flying the Gtattonjet 

Not since the original Citation came on 
the scene has an aircraft attracted such a large 
following, so fast It's slightly ahead of its time 
Way out in from of turboprop*. 

We're offering the next century of affordable 
Citationjets, today. For more inlonrwtion on 
[he :u a standard in light turbine aircraft, tall 
Roger Wrryte,VTce Presidem. Worldwide Sales, 
at 1-800-4 -CESSNA. 
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pounds ; Class 6, 19*501 to 26.000 
pounds; Gla** 7, 20,001 to 33,000 
pounds; And Class S T more than 
33,000 puunds. 

Ford 

In March* Ford introduced the 
Louisville line of Clasa 7 mwi 8 
"vocational" truck* — auch as 
dump truck*, cement mixers and 
□ther short-haul trucks designed 
for specific tasks rather than for 
long-distance transport, 
The Umisvilfes are mediums Ir.t- ran- 
venUonalt (the power plants art? posi- 
tioned ahead of th<* windshield) with 
Filliping hoodit. They range from a 
rugged atrajght truck with a GVW rat- 
ing tif 2i; t fr00 to fiB.000 pounds to u 
freight-haul intf tractor with u GCWR, 
or gro& combined weight rating (trac - 
tor, tralkri and load). of 7^000 to 
130,000 pounds. The roomy new cab ift 
1 13 inches BBC (tamper to buck of 
cab). The fliM^ta^.*- molded tiJt front 
end has In-hood access* dwt*. Sonne 
servicing can be done without lilting 
the entire h»od. 

The Ujusvittc fiflFen* IIS engine 
chokes, ranging from a £Ki-borse- 
power HRxlhun-rongn Fbfd dkif^l tn 
a 50IMunw|nwer I \mtmins. 
Font m June introduce teg all- 



new line- haul t 


ractor tl 


le d aching 


CIaai 8 Ford .4 




9500. The 


model k> at 1 ail a 




L'dmiTi and 


loop eonvenhoxia] version* of up 



H600 H'as launched with a 113- 
inrh^BBt* cab, and Ford plana to add a 
122-inch-BBr rah with a ^cl-huck 
front axJe for greater maneuverability 
lit* next year 

Freight liner 

The fir*t rnvditimnduty Claaa fi* f r^m 
FYeiehtliner were Introduced la*! fall 
a? the FlJ>fl »nd MB'i'i The trucks 
art* ideal for retail deity cry, refriger- 
ated transport, mnd oiher iipecfalty 
application*. The FL&0 after* a 

chute* of tun die*eJ rugine* or Tin* 
2S0-hom<pr*wer Magnum .xtMiler. V- 
I o gasuti&e engine from Chrysler, 
t Tw atamiard engine U the 
| Cummin* B5 + 9 dteaet, deliver in; 
175- horsepower TK+- MB"^ it 
powered exclusively by a iLO- 
lin'r M rr Hie*-B™ cngiai with 
170 to 2*0 horaepower 

The fi^era* trucks tan wurk in 
t*H^ (IVW range of I8j000 to -Jt,iiXi 
potwek depending on fiperificutii<n*. 

The Cltae 8 FLI1J lluamraa 
Claaa Convention 3 1 ha* debut* d 
for regional hauling, mtermodal *hip 
ping, anil construction, ft b jwwerec 




by thjg Cummin* M 1 1 di^el, which re- 
dues* the need to ,<hift gears but 
r*<achi?s tap Lo :i70 horsepower. GVW 
rutiiigfi are from lnjHM] to 4fi r 00f) 

JKilllldft. 

A I bo new i» a Claas 8 cruw cab for 
use on FLD 120 and FLD 112 aeries 
conventionals. It can carry up to five 
ptiople, 

OMC 

( hnngefi in the GMC T-ii^-i-'k -a - 1 ■ I M> 
Chevrolfet Kodlak, CM **■ medium-duty 
conventional trucks include a new 
lifetime henvy-duty ftotefc The 
chiiTt^H arf! intern led to reduce 
maintt'iiaiiv4? and Improve ntllan 
liitlty- 

Em /ii 

A new CLaaa E truck r thr FKH, 
join* the lineup nf Tmrau's coro- 
merciiil vehicles in Chtsseg 3 
Lhr^u^h 7. The new r truck Ir pflflf* 
itvi] lij. :i ^ii^-lii'i'-L'i-'V.i-L; 7 1 ■ 
liter turbocharKed die.sel enjrini*- 
lis GVWR Is 1*J,5«0 puuncb. 

iu-nwurlh 

To make the jyb easier fur driver* of 
it* metfiunwhity T3H0 cunveiitinnal 
trucbti f Ki!nwnrth Truck t*o. in offering 
a dsaJrr uf munuai or automatic tr«n»* 
mi^6ton* r A new wiring system called 
Sni:(rtWliei;l : 3 1 . ■ ■ i r • ■ -i ■ I i rj the 

moflt frenuejitly used control in the 
lilt-telft&ape atoerlng wheel. 

A row veratoa of the mediuin TO00 
short-haul cotivefiti«nal truck corner 
wtth a ]]'i^h \WV cah, ^'hich Kr*n- 
worth aaya wtiigha leaa, ta more 
mil n rove ruble, und uffer^ Kraaier 
ver^atiljty I hwt lunger cabj$ T With 
the mm tab, the TMKl eon br 
ii^ed for rsn- or nCT-roari fuir|HiM*» 
for ahi^rt ur ltm^ hauls, a^ u dump 
truck, or a flatbed, I Vol I 
Skoo|t Keowtifth^ ^iH'ml maitel- 
mtf nkjLjuj^iT It «ui be ummJ aa a da) 
tiSiiirwith AAhv^r. 

Kenworth intrvdncen a ^inrh 
KlutTnp sleekier for On AeniCab. 
with a bunk that can In 3 lifted up out of 
the way lu mukr mwiv rmmt for thr 

nw.irth adder! u -.fa Imm] tci tw<- 
AcruCab tilri'iher mod el n; the VIT 
Aerudyfit' ami 'hi* l-"l.*r ■ ^ ■ .WoC*h< 

Mack 

A neMi Team Manager hold* up td 

Mi^JKMsr XL Team Manxtuer I* i* 1 * 
tetiiled for (trr-anrl-reacue w k etl f 
utility operatiunn. Mark **y» It i* 
only fiuLory-bmU crew cab maibb 
tn North America with (he hnjuov 
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Mrifulily "1 I ■■ ■ ■■. vr-mi/iM.- ■■!■•.■ 
In February, Mack exhibited 
ltd new 7 4 -inch Millennium 
Sh ypor and il smaller 42-inch 
version The company flays ft 
ii j n .vit It yd hundreds of fleet buy- 
ers and drivers in dftHguinj? the 
Millennium, The 74 -inch version 
hiw f* feel iif*t&ttd-up rogjtL 

The new V-MAC II is & PC- 
cnmpatihle hardware and soft- 
ware system ihal mrmilor* and 
control* dial engine functions 
and records data. Working in conjune 
tion with Mack** popular K7 IS-litcr 
engine anil other E7 enjjfni*** the sys- 
tem ih denned to cut fuel and Oper- 
ating CUSt*. 

M iisubishi Ku*o 

Mitsubishi Fuso Truck of America, 
hiL 1 ., tntnaliiLV,- nn unLlrr- lint? of cab- 
forward-dftoifrn dieral truck* !n 
Clawies 3 through 7* A new aerody- 
namic ally styled cab far rin^se* 
l1ir- iu^3i o maximizes fuel oronnrny 
high speeds- A hi#h fc wite wttidahi 
and deep nil door wuuhiw:* make 
% isibsNl y excellent 

Inside, i In- contains pas* 
senfrepcar comforts that include 
arm support* it side-door with 
(tow*, cup holders and htfRen 
buck- Ht instruments «n the am 
for ^ tinier reading. The engine's 
oil level can be checked from the 
driver** seal by pressing a but- 
ton ecsnnect**d to n stumor in the 
^il reservoir. 

Mitsubishi also added it* first Claw 
4 madf-L ihr KK SI! use by land 
^i*j5«ra, florists und service 
[irnv n \,. r . T( ]( . truvk iHialppecl with si 
acnslvTuunic cab and ha* a (SV'W »f 
M,500 pound** tl 15 jKiwcred by a four 
cylinder, turhoehanred diwel that pro- 
duce* 145 horsepower. 

T^o Mw rab-overs-the Interna 
t ianal HMO SKA (sct*forward front 
^lerind the* IntiTnatiHiial WMJ SUA 
<Nflt4iark front axle)— hiv* th«> BMW 
fort of a hooded eonvenibinnl. 

% placing the engine under 
the flttur; Xavt*tar Inlrrnali/inal 
Truh«iii.Hi.Hii n fW* Inw^red 



burrfar th»t protrudes into the 
c *b- In *or«0 rah-overs, the tun- 
n, .'E liLirnt-r run [hi n hij^h an tJ&£ 
^'ttorn P »f the seats The new 
a fran prcmrnl eliminates the lun- 
i^ntiiiUidv *r, in **me liLgh- 
burin^jwei engine*, reduce* it 
rr J less than n Mitch rise- The 
Plenty of htadraom, An iiptfnnal 




Peterbtll 379; ,ir , , ^ rrn/A »p ff# 

.".Iff lnirnriHnVfT. 



I 



NaviH»r MOD Hi 



• 



vrrV tfeat t^wivelB 1W) degree** 
Ntvtetir ?ay« the n< ji A jiniihiuir. will 
revolutiiiTiize driver^" jMPreeplion* of 
cah^ivera, wbkh av^ummodato Irinjfer 
trailers. 

Nuviftlnr has LiJm intrudkired the 
International 47W) LPX (Lo Proflle 
Extra) medium ^dnty truck ehftttij 
with a 30-btch frame height. It's di^ 
j-ipiifd fur J"tNil p!i?ku|) and delivery, 
tow Mrvieet lawn we, and other ap- 
plication*, 

Peterbilt 

The CltfcrpBlg 3406E enjorine, 
with up tu Tio*) homiMiwer; fe 
available with the Claaa H 
Pclerbii! -iTH conventinnaL 
A new, li|fhJt!r weight :W3E 
8B fiati -over ban deai^n improve- 
ments reifUlLinK from cusTunn-c 
sii7^ r eys. The cab now sit* 5 
incht. 1 !* h>u*i j r ^11 the cha^ia and i& 
eotltbined with a new acc^i utep 
system mflfcin^ e«it and enu-y 
easier The cab ha# a jnnoothtrr 
i- ! i ! i - and more morn, and it** available 
withUO- iiii-I Uii-HKh-IitJr e..h ^k-qjer 
verskms, 

t I J Truck> 

Vl-^.u: l'ik-yi-1 Vimtic.i, Inc., Linveiled 
new* tcchnolugie.* and un aerodynamic 
cab rJ^ipi f^r it> 11 mt riiutn-duty 
UDj«> Frtf I9SS. there are tw changm in 
t h<i si x - t ruck line, afTerinj? GYW ep}. 
inp &f 14,SMKl ponnd^ up to SU.^lXi 
l>iiunil?-. 



Volvo 

Sincf Jul) 

lured by V 
Corp, 
That 




all truck* rnAnufac- 
t Vblv.. r w \\ }h<*\y Truck 
i^ar the Volvo najn^plati-. 
include* WHITEGMC 
trucks, which reaulted from 
Volvo** purchoite <»f White Mutor 
Co in 11*81 and the Vblvo-QM 
joint venture thai tx'iran in 11IH7, 
In February, Vdlvn became the 



tinst hpBvy-inick m 
tn make daytime nu 
Minndard on all Ha*- 
In late fall of VML Vnlvc 



I the ruoniiesT nf (he I 'law Mh. 
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Wcxlern Slar 



(In 



air lumbar aupport, fmnl 
cuahion adJUNimi>Fit5. r mn! 
and seat-reclint* adjustat 
S4- and 6rt-inch «!wp 
WeMern Star can n»w lie ordemt 
with air ride ^UKpetiMion for extra 



piiwer 
i ivar 
il r- 1 . 1 . - 
f, The 
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APPLY FOR 
THIS AWARD. 



BUSINESS OWNERS 
ACROSS AMERICA 



WHO OUGHT TO 
KNOW YOUR STORY TOO. 



f ENTER THE 1996 BLUE CHIP ' 
ENTERPRISE INITIATIVE 



Vl^tf^ Enll Tpn* twaariW horion hnim-^o tlut lixv nu fmatftiiMV chJctJj^ aid ciTiciprd tfnin K rr Wiroim be 

.* "*jTTi r m *!* m ttipKaxTKMid nititi turn wen m awftnumH opsmrmn Mr chirr \vjih Apphuntu* 
,r «^ I i LR )R-BC EI (> in jpp|^ wiiptv fill <mJt tkr lumi tm die* fnlW-tig |A*tF 



^ unrnilicut 



HafionsBusrness 



I Mi 



HtftttmlCl 



IE BLUE CHIP ENTERPRISE; 



business has a success *tury to tell, and wc wvH 10 hear yours Tell us how you made your b wto c fi 
huw yoir pulled it back (rum the brink, hnw you wercame I serious challenge, how you took a nsk and made ii work* 
peihaps a^amsi all odd* Tij share ymir ttory ail yiMJ have to do K erUer the likir Chip Enterprise Initiative' Award 
which recognize* and regards exemplary small buwneises, — small businesses like yours 

The Tiumrdifor slwrmii 

\im 11 receive recognition in vout tommu^ty, as well as valuable pubhutv and networking opportunities lot your 
butiriesv Plus, we'll share with you dozen* ot other succevji sione*. thai might be a source d ideas and inspiration in 
your busmess All applicants will receive n free bonk ami vjdeo series prohlmtf the winners of the I9*>6 Award 

You fl Jsf (mwmm), moijniztJ *mJ puhhaiifr 

hour businesses in each suite will he designated M t!lue Chip KnterpmcV and honored Ji rcK" ,n »' iw *'d ceremnnirs 
nationwide from among the*e Mate designees, four will be srlccad as 'Americas Blue Chip Emerprlses and honored 
at a national recrtHmtion ceremony in W**htng*oii U CI All vutc and luri'trial designers receive extensive publicity 
mention in Nirtiot't Iktiim* magazine, a Ires one year mernUrsJiin ip the U S Chamber of Commerce And. up to 53 
each vr-ji j i v nrolifcd on "hrsi Harness." a nationally Jtyfid^ajd mnrninu news p^ra-n pfudutrd by (he U S 
Chamber ul Commerce and sponsored hy Connecticut Mutual 

ctiri Jfi^/j 

Anv lor prolu company which has been in kismets For as least three corHetmrve years and m?w employs 5 Id 100 people 
1U4V ufiplv Vi<Hidi4fi^ <>l cunioariiev with tola! employment u* excess of Ml employees arc noi r liable Independent K 
Owned franchises are tlujibk- All anptkatKaiH require the ^unaturc ut at (east one «jI the lompanVt pnricipak 



Mojp to apply 

Omipkt« the farm on the revdfSt ifdc of thrs pajse and mmf It io 

Wtie Chip Enierpr.%e Imtianve, RO 6** 304S Harthifd IT MlQ»*t$2 

qtKstttom, call 1 -Hl*\ >«M<Q6 



Jr*fc/ W 

^" applications must be feteivrd by * ktobei I ^ 



THI. AVVl I t ATI ON 



Hmims Prvpk 



I, || ( V-jr« i-'m 



TVfrg d Ip UMM 1 1 J ftUrtliK&lllHHa. rtl»ll ( 

hri in —in.- 1 f pvfunn ■ mn 



U*e ^ separate pwte nt paper llease do not netted 500 words Describe the major challenged) thai threatened your bus-tness 
Thts may include competition, loss of clients, economic downturn, Jcjss of key personnel. |«ck fi( qualified workers, natural 
disaster product d^Jcicencc, or other Factors. Describe the impact tht* challenge had an yuur business. 

Vbwr SfrfiftiOH Arid (hf Ursw/fc 

Use j separate piece of paper Please do not exceed 500 words Tell us about your soluliunW by describing the resources 
you used to overcome your challenge! s) We arc looking for m*iuhis into rhe management of yttttf company s renourccs, 
rpctadiug Quality Assurance Marketing Human Repairers, Community Rcl.morts, hnancul M.\nAHemem and Technology 
Also, pk-ate devinbe *he <.h,inKt-s in yinir companvs pf-rtormjrKc ,n a result of implementing your sofutiondl 

Tl^mk YttM {pr Taking tht faitMttvt 

We thani you for taim K the time \o *hanr yi*jr sutte** story with u\ tiidgiirtc wilf ii>uic In in nuJtpcndeni panel of business 
csperts As yrju lutow. the goal ot ihc Blue Chip Enterprise Tnmatiw K rn retfptfmze And reward nemnTan small rnisinesw hs 
also to create an iniormatinri rev-irne Jtid Iphrarv or r« jl wnritl rumples to help strengthen Amrrrc.as tumpetltrve business cdjtc 
at home and around the world Thank you for being a pan ol thai effort 

The Blue t hrp rntrrpntr In dative r* sponsored by QwmeciJtui Mutual tat* Insurance Company, the U.S. C himber .*) 
Commerce and Hihwi Buimtn magazine 

INITIATIVE 

Nationsflusness 



he Blue Chip Enterprise 



iC'imncclicut Mulual 



Nation^ H\i 



TRAINING 



A New Opportunity 
For Learning 



Tfo' Small linshtpss 

Institute plans to make 
tminmg employees — and 
owners^ impwr and less 
expensive. 



Ha Micha*l Bfirnvr 



The sinuil 1 1 Jam ufm'luring firm started 
m a family operation* with huftband, 
wife, jind one jum. Before lnn£. the 
btuilne** hart pvwn to SO or 7ft 
employee^ but beLiumso the owner* haul 
not learned ail the. fimclmnenUtB of oper- 
:kLmji a small comply* they had to work 
day and ni^hi to keep ahead of 
their firm's growth. 

At the owners added employ - 
«?h, they provided the worker* 
wiili on ■the-job -ikill training, but 
they couldn't train anyone to 
r^ke "ii i \w miLjKik'i-nnTil tv:->[inri 
jtibilitire they therrwdve* wWB 
ntSl fttruggthifc to nuwter. 

"1 think that's typical (if mart 
HbB bOflbeB#eB»" ttayp Roger 
Jswk. wh» a* a vice president of 
the LLS. Chamber of Comment 
ha* talked with the owner* of 
that company ami of many other 
*mul] firm*, "they pni*. they 
(in^juhr -and thru all <>' u : U'I 
den tliey get to the pwbii where 
they need to train their employ- 
ee* t& make them mure effective. 
And they've never thought about 
it — they don't know what to train 
them in and how to train them *" 
What #itsch tnwineatw* need* 
J«sk Wj™, in i ww/ to eaten 
op an the training that, ideally 
they wtjuIi! have done wtrfle they 
Were ^rcfUiin^. 

Jaak head* the CTuunher'* 
Federation JVoKTam* and Se rv- 
Ire* Dfcftott, whirh tfiifl fall wilt 
4>*Blli onViiri^ siaeh a (anuntntf 
l^i^raiti rujUl lh<- Small Busi- 
• Iridium,. <SW i, il itfve 
iMMMiliM owner*, tANf 1 
•Jfi and employ tv* an oppertu- 
tn educate thenwehw in 
aapecia of operating a 
jgtf) bwiiwM^ at a low emit in 
ttnif aru| m., !; , 

Ai the c „ m rrf ih* SBI pro- 
fccnun are 36 (rata* five under 
■** ftftht^hi-rajUnjp*; 
■ VWlteting and aajam 

* ? ! urul ftnriiin- 

• U*(il ianum 
■Hainan nrlatkint and 



■ QuaiJty mid eurtumer service, 

■ Supervision* nu-uu^emerit, ainri Ifad- 
end] if < 

MoM af the borjks *tn' ilt^nwl to be 
n?ad in baa than two buup*; one hook 
undfr e«h heading ^ tanser and mnre 
in^leptJi. 




Employees ni«) pf ooramt fiiiil "fMirt*' iJ 



wm find ffwt nbtrut 
roJir inoMu/ortmW 



When flnmdii SfhLM^n owner of a 
i. -m % I- K> , mmiwny calUH SudfrnAA" 
Uftis ht-anl of the pmfcmin, h«r nn<t 
rhmighl «a». "If* Amity *ofru?thin|E for ua 
wtth lynall uffke itafla." For ftich Hrm» k 



she R(k>-» + st-minnrs unci the like, however 
tudbl they fTUiv be, can be twdmmidinjr 
of the ittaff* lin^e. M When we have two or 
three people gone ai on* timr" she rays, 
"w^ just aren't ftiiwtjoning." 

Schhnder'fi company provides tempo- 
rmry workern of many kinds thrn«#th t.v, n 
officet; In uiui£Vilki she han U 
permanent cmptogm in those 
office*, and she need* to add two 
imjfv. I'hroygh the Sttl ^ 
gnrnt members of her atttUT can 
be trained "at their own pace/' 
ahe aaya. "That the moat 
exdtln^ thing tu me about the 
ppogrturu" 

She first hmrd of SBI when 
Jaek nwi with the Qumbtf*! 
UB-lwrwm Small Bujdneas Conn 
dl iiaict fall Uj irt*t the idea on the 
fcmup. Schiller mid l:i uLfn-r 
roEirwil metnbent volunteemi to 
help lihiipe the cnrrirulnm- 

Sa,y* Jaak; "We bounced off «f 
them all the wilijert*" that werv 
covered by the 3M or eo booka 
putiltsheil by ( ri*p ItihlicaUnf^, 
uf Menhi i'ark. Calif., a leaiUnjt 
pul^liiiher uf trainlnf book* far 
DoateMi 

"They adecled the an** tiiat 
th^y felt ww th^ atrun^i for 
■mall bii*inefi*eflr he aayia. tu 
.uMiNML u\ \»>>n\ji m vUwl) an/J 
•imply wnU» + the Criap t«N«kA 
met another criterion. The mem 
iter* nf sJLnSihJill BnrtBWObirt 
dl had told Ja*k that they 
^anhnk the ttrft «f f^ach malHriikJ^ 
kept "very affordable— under 
£2!>r he aavi, MM «f the 9BI 
book* cort linm with the 
bmgiT book in each category 
priecd at m^* All can lie ptir^ 
rhuM-ii ni.lh iilu^j|> 

iitmi member* of the eiiuncil 
wrw\ that taking a U*t after 
reading c*rh bonk mi^t mem 
thetr vm\\hjytm to atidc 

with the iwouram— if. like the 

book* thenweheK. the teat* were 
nhnri ami to the point, AreonMnftK 
toils will wne with a Mt that can be 
fallal otft and rvUirrird Uj the SHI ta^UitK 
rentor. paaain^ the test tinn^i with it a 
e^rttfioite of completion fiwi ibr Cham 



TRAINING 



tar and "tomiEiuin^ education unit** 

The Chamber is already licensed to 
Marti CEUs. under the requirement* 
laid down by the Waahn^on-bafted Inter- 
national Association for Continuing Edu- 
cation End Training "To give a EBTJ* 
explains Christopher Thlel, the Cham- 
ber^ director of business conferendnjE, 
"you miwt do certain things— there must 
he a eurrfeuiump it tnuat be organized in 
terniA of lime and reading mutt rial, there 
must be a test, the test must be (Traded." 



"You have to be able in ufrVr proKruiiih 
to people that make them feel good about 
whore they work,* he mji* ^It> more 
tlmn jiiKt money ; It'* mwv than a rienUl 
plan. It's in liking people fool that they're , 
important in the process from A tcj 2, I 
nee thi* as an excellent opportunity to 
help with product awarenes*, to have the 
people uud^-stand about profit nuirpinit 
and how their individual rote will affect 
the whole mfasinn uf the company* 

Crispin point* to hi* sales manager: "Aa 
the t-umpany gnmtu hid role ia tfoinjt to 



Tht SB! program ran rprad «p a* erirepvtMKr ■ i&nirfrj/miriit it«rf flflf emptbaw* 
tmokkd in the ftttjriwftflL Miffl tfrt rrda £rA unlet <i I^iiytntito *mnU*buaiTWt* wetter. 



EvCTituall^ Hue] sai> ne would like to 
•ee the KB! program **volve into tin 
equivalent of the program under which 
automobile methaniiss are certified But 
tin* te*t* will hv no means be mandatory 
for iiurchaaer%. Juk potato mt "They can 
ju*t buy the books to use for Warning 

Pot nnu; "most fieopie uae CEtf* to 
*hnw ihw employer* they are stsytnjf 
current in their job," Jsuik nay* Act 
employee who ha* earned CEL'a In a 
managesneiit area, be note*, ran be a 
frtrontw candidate for promotion. 

It's th» aspect the proram— ihe 
opportunity ii often not only to train 
employee* but afao to encrrw their involve- 
ment in the buafom--4liHt may be the most 
jiOTwaUny Ui some aitwiy purines* 

Ahmet everyone on hit rtaff will bene- 
fit from the 8BI program* "«ven the fcuyii 
□n th* floor - aajm [Jarren G. Crispin, vice 
pn-Hident for operation* of Crfcffcl 
Valves, a W-year-okt fira%-owt«d man- 
ufartumj: r<Hup*ny in Berwick. Pa., with 
abvutaSeraployeHL 




nhiinpre, and he'a fining to need to know 
mure abuui finance, more about the, |pen- 
era! working of a family bujijncwC 

< >i>pu>— aJ.*o a member of the Small 
Buairtaw C^iinell— bellfrt thai the SBI 
program offern potentially ftigniBaitit B- 
nondul t »enefjt#J to a firm Aueh jui hk. 

*Frnm our 0M|ptl|l at^ndpoint.'* he 
say* M it> very imporunt that we have 
nirri* to i Lw<wl ypt berteffcial prti- 
fpmni thai we can offer to ou r era phfflMi. 
We're In a amall industrial town drnni- 
nateri by sojwiU bunlnc^fte^ hut three or 
four law bttAbaMM drtw the wij^ rate 
and the fn-v^—ary -kill i-.-l n, thi- area. 
So if I need to fill a dulled poaidon. mH 

do, 

"To vanture uut anil tu fiw] someone 
ihuit automatically fiu that pci«ition f 1 
ham* to pay the *ame r»te that the lanrr 
company dmsa and alrnj uttwr tin? ftiimr 
bttiftl parkj^ ami I ™rt dih that." 

That applieii not jaat to jntia like that of 
a mar htni*i, he f*y% but ate to- office job* 



of thf kind thai the SBI pru^t^irri will 
moat directly impact Larger firms also 
draw skilled office workers sway from 
-niiitJ Urn;:-. Crispin irnir- li»ok* ol the^BI 
profrrani ^ one wav "to levy I thi' ptaving 
field, 1 ' 

Although the pnigraJn may have its 
prftflteRt impa£!i i:i N 1 1 ■ Li^iiEijr^ of 
empluyeea, many bu«ine4w own- 
cm — especially the cittTier* of very 
*nudl boame miff s tand to btfriefil. too. 
For example, Tom Ethen, executive 

direi-sur of ihe tVifjE- Aulnpii'' 1 :^ Tn 

Aaaodatloa, in rbrtLind, Ore^ thinkn thai 
i he SBl prutfrmn ^ ri(flu • i-ir-^L-t fur the 
460 rtuuv related burinii^ii*-— prinixiriiy 
independent repair shapa with fewer than 
10 employee* — that make tifs hia aasoda- 
tfan'a metnrjerT6»hJp r 

He bet*n h ]*«hkin^ frir u way to get 
hftric information to them about how to 
run h biuumm" he aayji, and hi believe* 
the booka available through the SBI 
program can fill th»t need. H I was going to 
hove to invent that wheels He hivb. "hut 
now I don't liave UX rt 

The owners of aomewhat Iutrw bnsi- 
cesser may need [tea trKininjr ihm\ 
selves — ('rifipin has a baehplor's deffree in 
bunine^ for exampfa! — but even they 
may twnefit from the SBI materials, 
especially amce the books do not require 
much reading time. 

"Thne b whal we don't have." Staflma»- 
Im* Schkskr aiys, *Bul when I ait at a 
stoplight. I can read until the car behind 

For the Chiitnljer, J sunk sa>F, the SBI 
pn^gnun ia one more step in hi* divwkm'p 
expanding training and education eJTnii_ 
"WeVe been offering a lot of miteUite 
•feminar and video-lliajse<i proj£rrttm^ w he 
notea. "Thi* tut anmher whkfa for tmn*- 
ferritin loiowli'i^- ' 

The if lea for the Small Burfneoa Irmti 
lute nrr^e, Jwk aaya, when Chaflnlier 
exeeut iv» mUmi thai although 44 per- 
cent of the Chamber 1 * members an? tkm 
hu*ine*»e#» the Chamhtir had no training 
program* tfexivwHi F^Tifically to meet 
atmQ Irtiatrvewea' tieeibi 

"I think thw la win* to be only the first 
<.1ep," l.^k m;. • tbe Sinall lWi^irn — 

tnaUtute. "We n* trymjt to o#M up with 
mm wajra of U-amm^ for the f^tr^l 
l^^it^ buMmw* Meianetit: aiiwU tiuii 
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bur of Ccmmevtt^ federation Pm 
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jjhJ Serviee^ |)jvL*inn at 771 
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Is there an ea$y cost-effective way to mateyour business 
gmw taster; become stnonger and more competitive? 



by cn^Ulttg Id the U,S< Chamber of 
Commen* SmaD Bu*in«* Institute (SBI). IV m 
prmlrkni vmi wllh affoftlatte rwaiiriw toJWfPJPP^ 
M-.-iiicmpl,^. ^ gnwv.nr hmtnrafc WllnhrSttlwtal 
ywi Irarn loday. >thj .*F|>!>' tn™^ 1 * 

WH«rtlstH*SBtT 

Comprtbewhw— 3S specteDy atfecifd tawta cnwifrijt 7 

High Quality i i» tt>4-Lnr .inri ii« llirpctfnl tnHnto^ irtiti-riids 
rbmwq by shulU twstneai pwfcjrinnriN 

tactical - Proven urhniquca thai ™> impfcmnurd 

Immediately. 

Aflfaftoit - CM-cttecttvr Khirdttl owl twlntaft 



Rmd the books at Vour own pattr. During wnrfc breaks. Al 
hnm* r Eton in thr Wkyuit) liaaOTodL 

• Higher nates and grtatrr productivity 

• InnmnlJobkniixUni^ 

• Sniiirtrr rlm^m*, «trrs^ 

• A stranger, mort mcmstul business 

Youabogft: 

» ttinumjlitt EdueaUan Ltati credtta 
rmptrJrd book 

Get your bmlness an the highway to miccf sv 
Enroll in the SBI today! 



a Small 
Business 
Institute 



S' i' ■" '.TrtJuJ nufcritrilrii, iihp^jvs > r+^irci*; and tenpirnifTi"! : "tif 
t *ram nurkrUi^ {Jan. and lamatflj t» to rnc^ 
cuatam. Thr <nan» Hi Um raitjMv are loaded attn 
prwrn tip and letfmjqw a> Mp win mate Lhr iixnr lH 
ytur krunf ikAara 



IMJS&CHfcrKoL 1734 

i^pn-r uip TV Rev to Sola 

On*n Nn. 275 2 



JCELa 11195: 



| OX* * r Aafr Order 07M 



Writ tragi and /jnjj&rrcirniu^j a JAarfaenng Ran 



r hiHCxm iw curd la baw * 

L lfrfM|*t Itan 7W End, 
ftHifin Enwrli yni star i*m. nrr^ I *fh*w lo tniikl r* 
IttMl 



AMfprindJnr □ WJI 

****** 171 fl 




bra* tlN'^i HnrVr V. 

JJCCL-ciia.».ttnirr 



71V Jmrrtaub WWi fluuMMIn Hiring, 

j and fkipervisimi Wmpltym- a-irti 

ICEl'i mH'i5; flnkiNn -il l-S 



A Manager* Grief* ta OSHA JOSDtt^ On*rr 



natDfKn awl r«((|i« b ^ u» ■iraoifr* en btntncaa, 
Edi flwrw In to* «au»»y pnwa** <i>m*jy« 
iMMi m^ii fcr attbrWiina pMmv cmniurauudcM 

SSI M LflM 

QuiUfy IniinHnLtflp J CELk OnJti to £$M 



r tajbrmuiicr grille* J 0RM| »] 
GnkrJfe IMVt 

Ww-kuig legrthrr Surrppdiflfl in u NuJuruJiural 
Qrywtisaikm 1 (XUk 1 13 «5< Ot*f ftfe ftTJ & 



Tkbr iiuvu^riir. EESEUHdiin. and a fmnftr .irtismV 
arr oil ntttt *i t*ffl4 [wntliKia&T tai™* ymir fWfitijrrftlfT 
and pnjdlm tir u«lruc lis* 1 M»« 1* »L «*y*jr*tjam «fcl prtjtrn 

iwkUjiii M4Mi3*<9 in >W AMI r Bu^nM J OQJta 

nunul Tim* MflMflmrnf jiJBIa ftjl^-.Onkr 



kfMing «Mr hpj rttftf: i u ii i i-ifiuntf-jrilO^ can pit 
>tt* antj i*wf crnowiiin * mk- T!»e ctwffci c^ki-i 
■hn rau t»d to kiCT AinDt *temiJ iJ* 
AIM. ««. m^^iraiiWKfl. 4ftl w*w upiiciiiit 




iter id Is 



inirirtk J CEUtt Onto 3174 

CuiLitoct MTticr hi the nvM inijwttnril past df jthj: 
I ii JFiDttm tMw^' ™woiit mlaUtHin. jnui™ mi ki^al 
nNofnaii ttB^f huwrrts acid j pinJMw muur Thrv 

i umii ntrr nrrti;*- in Lrtfi ni\u bcimnMA Ihrnm^ 
6 can tufts& Onfnr * 3M4 

MtornHfig Cuatcmrr SwE^/artSoti i t El \ t i 1 ^ 

law 




i ■»: j ■ •! u" 



I I.- , .1 il '-N ' « r ill!" 

4i ml iwihmh nml i^Nilkl ■ wlmdni Imnl and a 
pnmpcfOLMibualiam 

Acting iXtmj/w 1W 5hn n rr Jlun.,™ ' : 



Ptx^n Ndn^fwianf JOli* ill'A fHiktlib T^O 
tiu^j and JtRriiwntfCrrildaEt JCCUcil^Wi-^ 

MM 



ifftXSk I wmtM to #j in4l »p the L*SCC Saw! tj^ittaaa taatiaai Ma^^^ffnjy ^ | 



drtarN* «BMHr IMHH HH 



all 

CmUt C^dJ 

i*tkae 

^ranj^waii 



tOTAI, 



Oh. 



?*U(IIF/^. 



T4 wvD. ufl tad frtc H0«U3jw or f*Jt T«w 
i form la 4 1 1 \UA vkw 



UftOC teal &Minrw ln«t Jt v i# 

I ZOO Kamillg^Cnt 
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NatJuH'u Huffitoii October WW 



WOMEN IN BUSINESS 



On Board For 
The Long Haul 



Meet name pioneer uxmien 
Mttrrpwiwurs wltt* hare 
bu ilt ikeir businesses to 
stand the test of time. 




Wilti protect .' . h . u . >j t r*» Mr <rf ft»toti * fletfr W Ha*p*utl< M « it*** /fr^i^i 
Aofli-'fian ftutkmnn Hrwenum AtvkiUrts, ttt pntnmj hrr twn}xwy * m^v**® pv*«rr- 



M 



artha L Ruthinaa- president 
And majority ^trjckhniticr 
Raihman Roth*iuw HUtomn 
ArchiunM.-, co-fouiioVd her B*m- 
""ii fir ni with h^ r Hli^jwieI in IWH* 
not ioimrUung that I totendtfrf Ui do far a 
fti mm mm then my hum*." ^ «iy* 
M been in buirfr*** for hem-lf ft* M 
ywh lifw, Pretty i^ckmI. huh? 

wttil There** Ernest* <i. Procdpttt 
"till al the hflkn nf !£.(■. ftowmin Co., Inc. 

Wall stmt wmfti^rdol iriAuriinc^ 
gJpB^ ah* foundud to »'to?n h*r 
™t name wkk HttU Bowman. 

Afl4 Lhumh Verrom whwe famou* Hi* 
Koch*^ N,Y. k maiWjnk-r eumpojav in 41 

ffMni old, 

Anil K*tee UmiikT. co-founder of the 
Jy>THihi 4 New ^hrk tuwcd raiMLta 
^pany Uwt hear*, her nam* 

And Et^Jjoi Edwk the founder flf 
h ™'k Intoriitttjqnal IHtoI Hid BMi 



Schools, to Cfhkflgn- She thought bar 
bmtoui mdd hi Jurt » hubby when ate 

*h*a wd nhe R » ftil) ranninff tJie $1 J 
million ouiiipany. wHi-h train* ivnrkw for 
the travel induftry 

Thane are J« aon* of the i*roee** 
among women f^treprenttara whew hunt* 
mm have *Ukk1 the u*i of time. 

It nuhV bp too norm to h*u riu> Ifafihnnrl 
t£ kx&rty w| thft graft we rf 
iHHil WWl buriw—w thai begun in the 
bile Ltfi»s ami an* iwtinulf^ tcdav. Hut 
ritfl ire «n«Tnn^ Lhat Uwy *re u 4unbte 
Ufl thrir fiialMwr:rii ni-irs^qiAr^ 

* Women Ixwlww twm fc r> ha^e teivuc* 
tt>." nay* a uU*rty r*lfa*cd earUw" Uii* 
viar by the Natawa) Fuundatitm 
WWMl BuHiMSt Owm?r> anil Dim A 
rtnvlntm«t Irfnmatiim Survta* Taf 
^ndv fnund that aH |MMWJit of wnmi>n 
iWhI flnni ^ httffl m bint^ ^ 



jeara or longer* corn* 
pwwl with 30 jwrcni 
□f aB ^nipuTtie^ The 
retjearch, bused on data 
on 800,€00 firms to 
Di R'» tgm mid m »cav- 

eminent *Satiiitk^ p abo 
fnund that. 

■ Women owned 
firms are more likel> to 
him remained to t>u*t- 
mwiivf-rttepaitthw 
Mfim than the averai^ 
U-a Sim. Nwiri> 
ihre e-foarthA of the 
t nm mi- rein Uy active 
women-owned com- 
punics to IW] Hre still 
eperatitig« eomp«re<l 
^rith tvn^thirdrx or rdl 
ceamerrially acttvt 

btlhm**KW??i HtiirkJiciriLi'r 

tbi<i i-n^i^ ir. rHiHiuf^ 
la n re^ukr nmnner 
and that are mure likely 
to have rmTii"> , + > f^ m\<\ 
banking relatkm^hipfi. 

■ Vl ■ !MJ(| 

n>mpunieH wre aj^ fuiin- 
dally w»uth1 and chndil- 
worthjf » the ty}jknl 
UJi buiin«a. "Th&f 
pay their UDa prornp- 
% ptale ni^ irreaUr 
rmk, a: n3 an- at nu proittir ri*k nf failing 
than the average tH 11™." sajrtt David T 
Kltaje, aejiior rice nrasiilent of D&B 
In/nm^Uon Servkea. 

■ vVrmieti i^ne<i finna nre cemttouinf 
to diversify jato M nontrni|jiirjnar uuiu? 
ih«f». such ft* rrm^tniftkin and manuffK> 
turinjj. while majj^aintog Ui«lr ^wHd 
base* in relmltog and imiK the twt» 
mduidrieji u-hcre 7ZS percent of wnmen- 
mrm\ cnnipsinie?. are concentrated 

Figuraii frurn ihe Uit Small Butdixsaa 
Ailritinteratiwi have lnrlk»t«d liial 
wnmen-owned firm« wre lea* Likely to have 

thai Ihctr revenueji teffid to be (mw than 
thiwe af btidncmai aa a whole. 

But thtf SBtinnuf Kmui^i^in i**r Wimen 
lUisuiw {>wner*-Dim A Ilrarbln^t n-ptirt 
iUggMtn that change h* tinder wwy t TV 
rtudy found tiwt ih^< numbae nf wmm- 
wilh IE!) or innre < 
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WOMEN IH BUSINESS 



gtw by LSl3 permit froin 190] to I9M. 

OOOpHid vfc ith L ! * n viil *nf .t;, culiiJin*!'- 

dafly active wunien-uwied bojUKSses- It 
iko says there an? now 7.7 millinn women- 
trarod bujqness*s okaying lfliv mEEkm 
1^ jpW T or about 35 parent more woftara 
than the number employed by the Fortune 
SOO wrnpanie*. 

Wh*t make* fur king-term nuccesa? 
"Striving for BfedbtaC* says Rothman. 
who*e architecture firm ap^uttrces m 
health-care facilities and perforouriF-art* 
Ktmcttirta— and sometime* combine* the 
two. On* or it* project* In tht> National 
Mink- Center in Lenox, Mas**, wbch will 
he a relirerrim rv immunity tor tmaririaiML 
Kuthnuui, whose ranpany ha* $15 million 
in annual grate revenue* and S5 to 00 
empkryee** say*, "We *tnve ttj select the 
moat talented people far w tuxapmny 11 

For Ethola. huainej* longevity haft 
been a mult of "personal involvement/ 
She Earned that moat of the £tB<dent* wha 
came to her wer? hurting one way or 
another They had kut a job, were #rfng 
through a rtrvnroe, or had been forced in 
leave college. "We empathize with them>* 
*he MQp of herself and ber staff wbkh 
include* 14 Mi-time and 25 part-tune 




and other Fu^veaafiil women 
entiiepreneura have other thought* nn 
what it takes to tfaji to huamea* for the 
long buiL Among their suggestion*: 

Keep customer* coming hark for 
more. "1 think our proudest aiJiievoment 
» the ability to Hii«tAin continuuijt rela- 
tionship* with clients and in build up T-hetr 
raifideoce *o that when a client hux a 
major project* they have the i-unildence uo 
continue with uj/ 1 wty* RothmafL For 
example, her firm had done work pnrvi- 
coaly for Button's Beth land Hu*pjejiL 
and when the hmpiteJ needed an arcMtort 
far * $l*i muuoti ctnueal center, it turned 
to Hothjnan. 

Get feedback. Throtigbom the life of 
her tttiamwu Echote has maintained sin 
advisory board of CEOa and other top 
eraruthe* from throughout the travel 
lodiwtry. They meet with her twti or thm> 
liana a year to ttaiimettt m h*r plan L • s ■ I 
*ugge*t hi*** uf their own. That* very 
helpftil^ahtfwiyyi. 

Surroutid yotimeir with lop-ootcfa 
people. Ptoeopn. whoac Lnnunimv diem* 
tochrle fcpriGot IBM, and Philip M«rrt», 
lap the has a dedicated group af key 
manager* who have been with her from ]fl 
to 11 ?m They've helped build the 
wvpaaw^aiaf aaja. 

iKmi Ih- aft .ml 

flay umail^r to prut irk 



ComnwrciaHaiUfanca brottf ffntrrfrj f 3 r T 
Ca, j'wAf i/^jti l*r piwi 18 of them ott tit 

the kind of personal aeHct «h«< 
deckled upon P>f her busine^ she en- 
™urap» other women t» aim far jmnnb 
Lhat they con keep under control. She sayn 
the find* that too many women fear 
jjrowth. 

Think Hlroleffirail). l-o')k ni whftf- 
piny on in the world around you. am) 
take advantage of it Echolii added tndth 
iD^onhowtostaJtahome-ba^ed hiwin^ 
in the travel field l*> apnea! to jmple left 
jnbkwhy wrpnratJ* riowniililng. Now«be 
I b*« a whole new elientek*. 



rnw hertmit ffrnu B (i Hinntum 



ait 



A 



MM 



*t women k *< hu!4in**tic4e}* mature, they 
mant. iiki? their inale^Tied eotlft- 
leq»ar1>, plan for i-Tjntiuiiity. So toe- 
time.fi this meajw hamling the htihi 
duwn to the ttejtt ^nenrtiooj 
Rrnrata PrwcujieV ni+w r amuHl with « 



la* decree, haa juat jnined Fi^>|m- w 
company E.C, B<iwinm and Pnicope 
hayn her ni+Kt- will pJay u hijf part in die 
CQflipitqfr Jbftjjre, 

Prieda Capbm, founder <if Frieda* 
Finest Pnaluee J?ppdaltie*, a ffi-yenr-uld 
Lorn Angelea wholewik? company, imnded 
the prwidentV office ovt'r tu hi i r dan^m « v 
Karen lonp ago, 

Echola thinkA the time ha* come to wfl 
her cttmpaiiy hut ahe would continue to 
run it for a few years under the new 
owner 

Other huurinewieA auch an Lii 
Claiborne^ whose co-founder, Eluabeth 
CTajbc»rn*Mh-ieiihurK, 15 n>lired t continue 
-I. ^ public entiifaittlea. 

foun?k*r?i arv not merely 
i-ommitteri tn making their bunincWRi« 
laM. They're comndtteil to th akkq| Lheir 
I'lUHiTii-: — .f— r.u'ht-,1 iheimu*lve}«- at 



The Founders 



- n>&Kmileil u 
^Tipunk* that have 

iih nn- LCI ni 

m aiw .iihe< 



Knirrl^iudrr. Y.nin- l r ,n«ler P ma* 
metir*. New York; 1M6Y 

I ill urn Vernon; JiLiuiri V^rnMU. r:uu ' 
nrfler. New Iif?rli*-|]e, SX; 19TiI. 

Mnrjrtn IHtch; I iltli fajiaaf Fill I 
priaem pfm chain. Detroit: VMi 

Friedn ( apian; Frieda * Pineal Pn> 
Awe Sp*ri*Hk* t «unk ^ptwlorr white- 



^ider, Lw Aji^Iin; ISWJ. 

Mar? Kay A*hi Mary Kay C<aw*k*. 
IKilLus t»;p. 

Kuth Fertel: Kuth i t hrv Steak 
Id a natkmal reatauraiit ehaiii. Si"* 

MriM-Mh, tlnihrh The Nml ure ('am 
panvv rrlail chain, Berkeley. Cattf ; 

Chrktel [leHaJUU IleMirt CrmAsininl- 
iiiti* ImeMurioNaJ. ■■ aciiijud emu. sKuriiiV'' 
Indian a jwiUn; Uffl, 

I jine Nemrih; IMicovery Tbym Maiii 
nrx, (*alif.; lJffh. 

f)pnih ^jjifrev- linnet |- tjlertainnH'O* 
r,r.nip, iv\v\ L-Mir^iid riHA-ir im itm-wri, 
Chirac! I'K'. 
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LA, 






No char ge for mobile-to-mobile calling.* 





Only on 



CELLULAR, 

Twice the calling 



At our parties, people 



walk away from a 
conversation if it isn't 
about insurance. 




li d lx- Mid hi h;iv i h:,it insunuicc isnl the 
11 i.li ■ i tOp)< of diwuMion aL must ^.iihi-i iiiijv I 11 try, 
orrutMM-, voiffr a mc iiiIxt 1 if the limiranrr 
Mirkcmi^tbmin urn r^r 1011^ \v«»ciahon fJMtIA)* 

At qui mrftinp, imuntmtr is <Uwm*c<l t rcscardnd P 
.in.iJ\/f rt, utmlH'li -incl en t Ash uwlh joknl .il*HlL Evt'i voiir unolvrH 

li.tx .L snniLn iincmii:ih;irinf{Mra>rtiiil nili 1* m help impinw marketing 

.uicl t rimiiiijmt.iMim* skills, 

Memhc-r* might work h>r <aen^pKllng tonip^nit^. hut .1 u m- uum- <j li^urrnitv 
atlowA tlicin tn upt-nh rlisi "(i>* iiiifxil lanl i>Mii* l.u iti^ mir mrlu%n 

flii-v Ir+hM ■■111 riH-iMiii^s iturl woi kslmps with amnmmnon hp fl^hl thrit hm^h- 
c%i tuiiihs Mon^ mih a ririuitrkoi contacts to fount fifiycwMmiml 

Viiti, \m auv wi n not Jl hitfinra, nu in>w 1 ^ .ilv* Iravr with ;t Uw stork* thai 
might even be tortoidirrtsd Iniritstiiii; ,11 1 <h kt.ul p^j-tlm. 

For imrmbmhip iufoi m:itmu T fctritiict 
Wit \ Y.xi'% uTitr \hu-i 1 > m Hill I hirlk-v .ti 
(6I7> 72:^11' mi Li> him -11 <M7i It* our policy 10 Ufew 



IMCA 



m 



SPECIAL ADVERTISING SECTION- REPUBLIC OF CHINA ON TAIWAN 



Always in my heart 



1 1 is a steal honor lot me la be iron- 
led 10 delwer the QHn Lecture at my 
Idling mater Cornell Uhjwrsrry I 
has been J long ant] challenging im.r- 
ney, with ninny bumps in [lie mad. yel 
my wrfe and I are lndenl vTer> r happy 
to return to flat ofltoved csmpm 

The top has allowed both ot its to 
ratoe cur direst Cornell eijanences 
The lo-?ig. exluif&lifty evening:! in Die 
libranes, the soothing and reflective 
hours al nhurch . ttw hurntd sniffling 
between classrooms, ins evening 
ilrafe. 1ian^m*tmh-*o many menv 
ones of the past rave tome to mind, 
Ailing my Inert with joy irnf gratitude. 

As I was about To board rny [form 
tD come h«r? Nun days ago, some 
Arends soggeaied Shaft cmne i learned 
now tn play flg« 4 Cornell. I should 
take some time out and play 4 round 
or two with iiry Irwrds rwre on ttuv 
top. Thtte rounds, they suggested 
stkxjid be am In* m Open- 
open to Lm Y«ng-hin a Khar fe> 

I warn lo Iran* you. fresidinl 
Rhodes, tor your hospitality and Jot 
yow LinlUQOing supflori art my vn*A 
here (□ my ajm* muter 

i tlwrtk yow my lilhw fltumni. lor 
vuup under^andmu and tuppoil as I 
undertake this important jrfntinwHal 
journey 

I flunk Ihf many many 'neinh in 
(he Unrhtf Slates who have been so 
supoorlNe of my visit to your pr ail 

And I alto want la thank m people: 
tfefctteht wnmiwlty. my pro 
ta*ors und climates. t<n the deep 
and htimg mtfuitnc* met Cornell 
Unlwersiy has wo on my We The 
Wppfct cadi erf rou heii given means 
* P«| Etoll-D rrw 

I dsem tries Invention lo attend Hie 
feunion m Comett not onfy i penami 
"Onar tul mote s^rt £an% en 
how lot the 21 million people m Ihe 
AflWibhc o1 China on Taiwan ir Ijn 
in* tovtatai cmlittiM reworiton 
Of IN* ntmjrlable tthlr/erntfifc Hi 
*rviHdswiio their nal • 

several decades And A a 9* p*op*t 
°l nry mm [hat i most wart En m 
^"IwiMooceeion 



My V«r% Jit CoirwdJ from l96Sro 
i tea mnfa ^ irowNtt MtpretitfOfl 
jnme Ihs a nm« of smai luf ■ 
A^tfltNltafadSlata wM thi 
22**0*1 movement ana IN Wm 

"Wlnft democffllit eys* 
ppHMWid Fr«tt*s0lNtjniti 
tol in! (knuxTKrv 
2* «*Bin0|r uillmjieiv piiOf#ul 
« tat to off cKHroncy 



roufil be contront^d witn democniJC 
n^lhodi, ind lack o( trwdem must 
Ijs coniranbd by Ihu to of freedom 
iHrtbre fl would be posabrt to lustan 
ih< d3y ol pMiytae dfriftocracy Sr>o 
trwdom I retimed lo my homeland 
^terminal to make my ttnbtbutlnn 
lOWiiRjediieying lull flemDCfacy tor 
Our wciety 

Ever i,!nr> I U'lhui^ | -«?>.n !mi ^ / 
irtfl Republic of Diiina in 1 W, 1 hovi 
sought Id aaceflam §uit wtm the peo- 
ple of my ctsuniry want and to be 
ataryi guided by Untr wmtui Ancient 
Cru» s Book of History fim over 
Jr.OOO vetis ago. contnins Itw phmc, 




Thkt Otvn Ledirre wii delivered 
June 9 it Cornell Uniwrcity. In 
Ithaca N Y. by Let Teng huL 
prtstdeal ot the Republic of 
China 



' Wliilcvef me Pwpfe deura, Ifi- 
reaJm must f ollcw r " My cntenon tor 
if hnno an piewtrnl :\ ctiit i do it w«3l 
the peouie <n my iMift Md i ra otwi ■ 
otjt to ™ um mod ©1 it ney wt 

rja niGcracy and development 
DemocrsK 1 ^ entpli reupect tor mrfund- 
ual ftwtofn. &DOil jinliDt. end a 
Mtiw ol difittrty pwiiirtcitfilinfl in the 
riratiny of me* niton Economic 
ilfvel^rranl gdet JStyond liyuiing 

frapNyi iiitejm«*w «nntiNe 
ijfttnknitron gi mMim 

Todw we «f» erterlnfl e new tm 
CM Waf eta wwt ine world le li 
ot many unc«it»nliei (^rrutiuiiira k 
dead ot dying and me genntes ot 
.Tuny natiorw are am»ui 10 fiy new 
mpm^o< gowning mw iwie^ii 
that «<1 Haw fflirt *■ bene need* 
inMMryhuniinhtt Thewanimany 
pfftaii n Out swth lot i new reto 
nale, antf Min rrwrt s^vt lo mate the 
n^tftOOTWftn aytntweulomiknd 

TSpr^rnViCttrHefllBel. 
The &!Mton gi" ttis human world 
hMomilHftenvbutlnthehur^ 
hiirl / In my hearfi 
Tiwiifttjpeflenfiehis 



unlove to otto m woeid in ih» 
iearcft lor a new diterSon, Ttiiu ts ran 
to say rhart out siepenewe t»n be 
tsnsplinled entirely to M me siLitfloii 
faced by other nations, but I beli?v? 
TJwjl witJiout a doubt mere m amain 
aspects of Ms ejipeffflnce tnal ortw 
nflw hooe lo? the new, 1 age. 

The Talmru Erperience 

By me term Tmvat Ejpenence I mean 
wMd Ihe people ot Tjevmn ha* ami- 
inulaM It ™m iTflam flu atigh wc- 
cflsislul wHltical retomi end econwnic 
<3e^logmsni Th^ fliipenencfl hea 
akftad 1 ^ g.uned wides^eu recognition 
tw NimaJional society and Mta| 
talcen hy many 0?velO{i^g rial ions a§ 
4 moOftl to emulalff fewiriiairy, flit 
Taiwan Ej^nence cmHufa» in* eco- 
nom*c poMical. and wml trfinftof- 
mffUwi oi mv nation w^r the years, a 
uiralofm'ifltjofi wftich I bdrtvo has 
prdtouiid urrrjIicjUnni lor tt« lutUfl 
development of the Aiie^wdk: nsgiw 
and worto pqjH 

| n worm mmembeniig wmet we Jn 
the fiepubk of Gnin.i on Taiwaf hnvp 
had to work wjLIi m achieYing all that 
wt nave a land araa ot wiy 
14.D00 i^quare mite? hNyhtly Irs-. If un 
one-third the area (it *4e^ Merfc Stale i 

irrj ,i prjfiuLltfOn 01 21 ffHJIIfJft. My 

Cpunlry^ rutunl ittou^es .ua <ntti r 
ger.arKfirnpcputahon derr^ithigh 
Mowtvif, lb intetnehonal rrade totaled 
USSiaOfcltocfflfti 19M, and iftw- 
capita mtome itands ai USS 17.000. 
m im^fHxdtwm i«servw now 
meed USB» Mm mow man teee 
of any oNf naaion mtht world emcept 
j:rpa » 

Tn< Tawm Experience bewi 
ixaceiul politioii change an i tamde- 
Ifon of iifltrie and conlifiumK ecentm> 
c dertlflflwert Taiwan, under 
Pje»de4Ttti^«ngKahene1(Jnd 
Chiang CriWB+ug, eeftriflflfill P^ 
nominal economic gtonlti, Curteotty, 
agjde} hOfR ecpnomn: L^vetapfnttnt 

^iv,^i.ii, - ^ derfjDingai^.i. e 

tut poiitidU nvn^bnn^ion to fuU 
democracy 

For many deva^lrignallflfni tn# 
oioeett of moving to a demociiltc 
rntrn tm ten nurted by a coup 
tr^.o- the liindot^poitbcar 
decay" QfoggAMi tiv Proieww 
Samuel P HunNnrjlon in inofl N Hi 
not untitual tof iydi a prrxm of 
t iMtetennrt o n to be arompanrtd oy 
violence and chaos, However, the case 
of the fieputfec cH Cn™ dh Tahtipi hi 
a nottttt IW^on Nonemtarrl n she 
vw^c^gt«p»ri«hieprt^ 



Ur v cnuj> and WMiwI ujp&esston 

v^tao^rMetmmdMiop- 



mg entries The proas* ol morm 
» Tanvan ie numaiKably paaoetirl 
indeed, and as such it vritualty 
ufuoue. m addrt/un bo the - eoononnt 
m^^^c^e . ,, we have wraughl a "political 
m=racas/ w lo spsik 

The Tafwan Ewncnce hasnsgM 
aid irriernananal drmen^icmB k well 
in 1994 3he indirect trade betw«n 
Taiy/an and mainland Cnma rsached 
USS9 8 billion Taiwan's Indirect 
invBSiment in southern mainland 
China, iriHle through Hono Kong 
ameunifld to neatly USW Mlimn 
iitunfcfing «n &5limftl«:i tram vywiis 
quartern Ottttf sOun»i miij i-" ;r 
raiwnn'n total Invectmem in Ine main- 
land ooLiirf do as high m USS1 7 oil- 
Hon, Taiwan'* trade and mwstratnt 
tiaei ate been eflBnded [o Vietnain, 
Jbattle, counines in Central Amenca 
and Africa, and lo Ww iwntm ol the 
tmtiMk$ ti teethMel Asian 
Nations Naattv 1 60.000 lomgn work- 
ers. pr*m&rit fc ' from Southeast Asia, m 
now woflosig m Taiwan, ff each of 
them nr Lr^ average in* head of i fami- 
ly Jl -.ii sheii it is poHible Thflj AlrnnDl 
1 n nvSio.i if opiR livmg in Southeast 
Asia are at rtast mdiredty supported 
by Taiwan. 

A^tnough toe ReptibTic ot China on 
laiwan ha? Cieen f*lud*d rrom itip 
United NaEionn. it \m acceksntfld the 
tormallon ot an irTtprnflHonaJ networK 
wim economic tm as the toy Una 
tifgnby it has even begun to launch 
a footed to CHilkl Tanvan «nt» %n Asu- 
Padlk. Hegmnat Operations Ontei 
aiming at turner Libeialriation and 
glttbatizatan nJ our eroriomy 

I new allow mywlf to evftr target 
tor a moment ttui Taiwan a achieve- 
ments have beer, reaped unr, im,,,; 
tlit peansiakifig eftort and immeffie 
political wiadotnol IN people 
nffnovii" iiULi.e 5 .!, comes ii om oum 

ind ffi* truth of thp Taiwan 
E jperience ate all the sweeief today 
from a nwognriuih oi the arduotalaiee 
of ttw pioceii 

Popular Soweftftttf 

We in me UnuuOfcft: ol Chm# on Taiwan 
[save 1ound that peacehil tranitofmi- 
tion miiBi take place gr»du«iy and 
wRh careiwl pflanmng yiari ago 
on my irtaugufatign day. I pledged to 
filifliltf tonilrtulrflful fflfgrm in the 

ehtvleel pejeaHi period of imWy 
ooati were to pr ovule the Chinese 
nation m\ i tegej ItaTOWWl Hurt n 
m accoid with the timet end lo estate 
ii^n i eonpepRMlii nx^^i tor 
demooracy these goah ha* iinoe 
been nalired with the twm of the 



was cof> 
tludred n tm »laga Fmtf, aJt me 
i«nka parlLimantararn tart etacaid fi 
i$4S wire lenred Then, In the lecond 
ttagc, compr«heris^ etoious toi ttn 



NaLjnft* RUfiu>Pi* OrMwr 
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fcaticmaf teemwy and the LaoipsWwr 
wen in 1991 md 199GL MpK> 
ttvafy, True enabled ntu rKprastsiiariv+; 
organs ai Tne central [jD'/ynment level 
to better present the people 

Last pear* the ooramor of Taiwan 
pwinw and the mover* of Taipei 
and Kaonaung. Ml rwu largest cite 
in Taiwan, which usm to be directr/ 
administered by the central jover*- 
ment as special municipalities were 
directly fleeted by ita peocte (or ine 
first Trme Ntrf ,r' "3 J - e ix^-J^nr 
and vice president of the ftapubfc *t 
also be dreary elected bytfre pwpte 
for me i\m fjrm 

With the completion of cortsttutton- 
il mftinn we Itjw estaWished a 
rnultup^ty system and ^ reaped 
the erf poouiitr Hmrognty TTus 
has ted to tflll r^pect tar individual 
fttfttom, mh«nng in Eh* most tree 
and liberal m m Qiinaw hwoiy 1 
I rfsnerair mat this f enwrtatfe 
t r& foe r*5ull oFthi* con- 
certed effarte of the 2t million pet*** 
■ r- Taiwan ana 

T <roy, the jtelMidris o( flemocracy 
are \n pj«* hi rne R«ptriHtc of China, 
human riQfds ar? respected and oro- 

DmOMty n flirwmg In my country 
tospe^wactaBowtd byiawwil 
De inject to any rHsnicnon or inter^ 



tennce Ditoent and opposing view* 
jn heard every dfff In flit nun 
medu. inducing harsh [Tiiicism nf me 
President. Hie iraedom ot speech 
enioyed by our people ra in ihj way 
ditlerens from thai enjoyftd people 
in Itw UrHftd Status. 

I Believe ifias the precepi o1 democ- 
racy and the pGrcftrnajli of human 
rights should n»sver vary anywhere in 
me wwH regardless ot race or 
ragicxi In Sact fUe Cpnhicijn belief 
trial QFtiy !he rider who provides lor 
: ^ ■ ! rifls Cfcopds ■!' - ,H| ! 
manrjais to ru*fl fs consisienr with The 
tnwSem concept ot democracy. This is 
sfeo trie basis for my philosophy of 
rasped for ^ndrvti i*aJ fret wra and 
pcouiar sovetwoniy 

TFwi me needs and wsnes of my 
peopw have Been my guiding Ihgtxl 
every step ol the way. I only hope that 
me leaders in ihe mainland an able 
one dav to b* ^milflrV guided sue* 
Ihw, our KTiiev«men7$ in T^wdn can 
most censing neirj The process crt 
«coAomi£ litserjilijaJwn and rtio cause 
Of murrscy in ttfrntiftd China 

1 tmvt repeatedly called on dte 
rrj«niand author riias to enrj ideola>}ir^l 
crjfifrofiTjrtigfj jnrt iq gpen up i new 
erg ot paKxM i^mpe^lllai ICTOH the 
Taiwm Si^ft3 *id nunificition. Onry 
I>jr toipwrnrj a "wrn^in- ^Megy wiU 



me bm intiresls ot all the Gfones* 
swo^le bo seiviKt. We balieve tint 
rrutuaJ re^eeoi will gradually lead la 
ine peaceful nBunthrabofi of Cfana 
^nder a ziyslnm df democracy, free- 
crom. and equHjWs dtfnbuJton of 
■^atth 

To dtntonsMe our sincerity and 
g;Dodvrtll I have alrgatfv mdlcatsd on 
attwr Qrt&stons. Vul F would vjslcome 
an upfjortuirity lor leaders from toe 
mairtiafld to meet their couMerpirts 
'rr?m TaivMtn during Itis DCCasloft o\ 
some rnlematlcirtat evnni, and I would 
no< eA-i&n rule our tin possibility of a 
•v-', Li.jT,wien Mr Jianrj ??mm and 
mywrt 

V T Dl AD mtk □ I 

rnfiini^ iq rtajr a rasritn rtoie 

mwn a presideni ganHully Hateni tn 
his people, Ihe hardest IPimgs fn bear 
a/e she uniurfjHed yearmngs he hsars. 
Taiwan h&$ pwBrutty transfor^mcf 
rtseh img a democracy At tft tame 
time. Its intematKirsal ccononw. adrvh 
t«5 harve e:«srled a significant influ- 
ence on rts reiatjons with natians with 
ivfiich ii has no rfipfomatit Iws These 
ate no minor accomtHishmfnts lor 
any nation y«i the Republic cl Chmji 
on Taivian does noi enioy the diplo- 
maoc (eoognition mat is due 1iom the 
interriallooai commun^ Thes KM 
caused many io undereslrmaie the 



iniRmatio^iJi *mrMwnn nl rii^ Jrmw- 
finsrience 

Frtirftry. our people m not nappy 
with the status fflxordftd our cation by 
tot irrtematronal community We 
believe that kntenuticinal relations 
should not t* solely seen in terms of 
formal nppjaJnns regulated Ity iMer - 
nalronal lav/ond •nrematiorial ofgini- 
thMns We iay sc- tMJCausfi there arso 
are setni-olficifll and unofficial rules 
thai bmd the international activities of 
naiFons. This being so, we suhmH thafl 
a nations subslanlive coreUibtmon to 
the irrternaiariflJ communrty has io (je 
appreciated in hgnr of iuch nonafficul 
ad^wbfls is well 

lyunnQ vo^r rr rr.menc^men" 

pTosidenl ftriodes brought up the old 
sapig 'Be reaiistK Demand the 
impo£SJble |K Well, over trie lasl fout 
decades, wt have been ertremeJy real- 
qIic whrte aiwiys tryir^ lo took for- 
ward, not backward, and so work, noi 
complain Accordingly, wt have cieat- 
ed Ihe very lad oi our exlstenct and 
econnmlc prt»per4r. We gtwety 
hope That all nations can treat us tairtv 
and reasonably, and noi overlook lh« 
argmWcance. value, and iunctws we 
represent. 

Sam* say Eha* ft is impossible for 
us Iti nreak oul of me diplomatic nuU- 

I ">n .vf !:ic? h'l r •.Til -IK 

Cnutttttatii on Pap & 



Taiwan. The Piece thai 
Completes Business in Asia. 




Taiwan if atrong in prmjin -linn npettiee md iniiki Mill 
prrpwih ^lih ukri rumenfc nelwnrk of marinfjH I nrrr^ nh * 
full ynu-cf tn^muhimul Irmlr ihnw# iJid e i^iillh *4 Iradr 
iri^jrnuuTn.n. ihr Taiftf-i W.nlij I'hiJr- C .ml* i m\ IiH|i piwf 
n^nbrr ihi* \»irui tvctwmk i cnariiiffti tur^n. Sun with 
rftTC, h, Ip ym [un ti ii^e slw r 




uwsr* n\t, riti unKi.n 





Mm Irtrai kite hmi^Mf Chku 

^K^Pie Sfc s ^ tmw ho< 
Hi m-2m ^u*u m+mw 



rti i jij ci^ • j-^ r«e i »a 
EJii-n-eeu vwnri^eee 
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Transforming Taiwan into 

an Asia-Pacific Regional Operations Center 



mong She fetf growing 
/J Asia-Parita economies, 
t^/l/the Republic of China 
or* Taiwan is heading toward me 
iwenty-Kra: centurv with a call lor 
tnsernaijonaj partnership 

The Taiwan Experience' 
which has been wdely recogrv 
ed by the world, serves as a 
modal tew the IMwe development 
erf trie Aaa-Patfk: repon, 
Taiwan's etiraordinary economic 
resuJts best demonstrate our 
potential and ability in attaining a 
significant stance in (he intema- 
tianel community The people d 
Taiwan have made flies reiabvety 
small island the ioufteentn largest 
tracing nabon in the world Win 
more than US$100 billFOn in 
foreign enchange reserves, se- 
cond only to Japen. Taiwan es the 
Mold's eighth Largest source of 
investor capital. 

The success d Taiwan's 
economic development has 
fotofld a sustainable grnvrth dur- 
ing ihe past tour decade*, when 
has been imfcea to a process of 
continuous ttwrafizatm 
UbwtfEBtoneiflcetheiBGQ's 

helped -establish e strong e*- 
boning sector and promote tw 
f ap«j irxfcjtfisiratton in Tama 
With a sarong economy as toun- 
°*Qfi- ihe eramng potfca) 
'sform wu able to proceed 
WWMyioa tutfedged 
<fe^acy«wN*fietsthedige 
to Repute ol China on Taiwan 
to launcfi another economic 

A$ iho florid marches toward 
^2i*cenhjfy l T*wnif«»d 
^chafcng* and new op* 
Unites. In iiQjhl ol fte rapd 
* afl B« m it* gtabU economc 
***H). *ch at the mocen flf 




economies 
and ihe 
Uruguay 
Round of the 
GATT 

rsegcsts'ionSk, 
and the fer- 
maiion of 
APEC. NAF- 
TA, the Euro- 
pean Union, 
end the World 
Trade 

Taiwan must 
employ a win- 
rwg strategy 
to further 
lacilisafas 
economic 
devetoproe^ 
as wan ass 
continue 
exjstmg 

economic piospenty. 

On January 5, 1995, w 
government embertod on a major 
economic inwive to transform 
Taiwan rrtio an Asa- Pacific 
Regional Operations Center (The 
APfiOC Plan), TtaAPROC Plan 
to two major aspect, namely, 
the Itoerakzfrn and rtem* 
toretaa&on of una economc mk 
vironmert and the devetopmertl 

sw specrfc carters based on 
Tar*Bjni key comparative 
tag» The sw centers aie 
nwuiacfijnnfl, air wraporWiOfl, 
m trtnspoMtton. *nw«y , 
!fliaco'TicT>jrw^i^ and media 
camera 

By companion, Tewfcfl 
many atfvartages ow coming 
courtnes m ty&ire economy 
devetocyw* Tiie mo< apparent 
itiw^iSMbstaribaiewo™ 
resources Tamwi's u*que 
gMrttari tooawm | deal taf 



flrc/roer Lien Own 

midbr^xia) enterprises seeking 
to penetrate me Asan markets 
Other lengths thai we possess 
include & htgNy educated and 
motivated wrttace. a *ong ft 
dusmal base, a growing cfametJte 
market, modem manege*^ 
ffpt ffa * and we ntfworiong ol 
Tanrafl cornpflw ll East Asia 
through mlwegion trade and b 

The APflOC concept aims at 
cie&ng an <ntetr«onaked and 

vii orvnerti that pennfls 3he tree 
flow ol goods, services, human 
resources fund? and inlormesion. 

Byopm*^*^ 0 ^' 
r^wdbeabtetebeoorr** 

more efacsw men** of the r#> 
torsional economc community 
Th$ hie environment wi enable 
Tawan to anrart m*rttanal 
tftpprimtouaaiaaabiietor 
oonducfeng bmnees adtvtties fn 



the Aaia-Pacite region, incijcung 
the booming Sou^h&ast Asan 
nwkets and tne '/ast manfand 
Chna martiat 

In acceding to GATT. Tarwan 
e& committed to aMng by !he 
spirit 0| the Uruguay Round 
agreement and promoting the far- 
Ititer liberates!^ o r our economy 
In i|| respect, the govenvnenr 
announced five guwmg wwKitfm 
\o ersure the lid pby erf market 
faroee* tocuwg prjnanly on com 
peiiten policy instead d industrial 
polcy, relyng an facihlahve and 
consmctrve father ttw fegulafofy 
and corttnc&w poteen redelin- 
ng gownrort's rote M an um- 
pire inoaad of a to 
rni^e private paFtooafton. adop- 
ling She report-ng ?.y^em m s.eu of 
approval system; ensuring policy 
transparency to ctefims the pur- 
view of goverfiw* mpong^ifrty 

The APfiOC Plan is a cross- 
c&tiury economic initiative tnel 
our government undeiBkea to 
echiftve another econorw 
bfeafchrouo^ The s*jcces^ul rr^ 
pl&mefl*Ofn mered will not only 
redone Taiwan's economic 
honzorts. but will luflw 

As we have proved ourselves to 
be an accountable mambet d the 
i*r?ernationAi conwitrnrty, we will 
contirue to cenwsuifl to ^ 
tegraJron and proepenty ol the 
A»Pacfe region. We wte 
tnewte from ll over ttw wqrtd to 
join us m this irtiemSn>n«1 
paflnertfup. 

{Nit Dun 

WII«fCMiriK'MM 
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ulrtiasi to "demand th* rfl^poiSibbc." 
Ultimately, t iraw mi the world wJi 
oome to reate mat ttu Hipunlic of 
Chinj on Taiwan a tnendlv and 
capaoie partner tor progress! 

n we vtftr me nxem ecofKHwt. 
ptrtrtitfii. and saw? cNrvsopments m 
me fleuuMiE m tin* hghi *i haw a 
bans tor dellnlng thi sutys o+ my 
county nt Ihe post-Cold War and 
post-Cofwnumst era. Only in tfus way- 
can wis propos* a new di'flctiar lor 
the new Hrttfkl onfar H we enter me 
?tst century 

Close Tradthiwal Tie* 

4 want once again in express nw 
grittf ul I am to be with you My grai>- 
tude Kbmfc, mlo^v Lo Cojn#li fjut 
aisc io the Untied SEJ»» as a wnofe 
Whenwekttfc bat* In rustory *» car 
immMjisrirfv resH» how droe lf« tra* 
dihorui ?>e$ ttftwe*« w two courtnes 
are indeed, our shared Minis tor 
ijumwi iSgraty and peaa wilfi Nonce 
tai* tiraifflj wjr rw peoples, in the 
dosKi of ficwas. 

n» Ufeinecr States wftinnuiy 
helpful m mt earv sages Tawansi 
eoonomc deyelfloment We toave 
neror tQ.fgtjfien Arn^nca^ netping 
hand m our hour of adverstfy, » your 
nation occupies i nwcial place hi dm 
twam Today, at me swh*t*ysia 



trading partner of the Untied State, 
trie Republic ot China impoits and 
WPflrts US$42.4 pillion worth of 
goads through our bilateral 1:a4e We 
also are Ihe No. 2 buyir of U.S. 
Treasury notes, Aboirt 36,000 &r 
denls Irorn Taiwan are siudymg in the 
United dates, Students who have 
returned nave made important contrr- 

bMtoAft lO OUr SQDffty 

The Republic or China's dsfvnlop- 
menf has been prtly mfluenewf fcv 

experience or its peopiu wMtf 
:!uit;inp jiiiojd l gjKled substantia 1 
Miow-how jn the mechanics of natiw- 
ur giowth and dralopmrfnt from ine 
faculty and students I worked wflh 
ftm m Amines ai twtfi school urtwrrt 
\ studied I hgd the chance to we 
democracy it Its best in the United 
Stales— and lo observe rts ahortcom- 
ingi as welt We in Taiwan believe tferf 
we nave mucii to learn from an 
afranud democracy sue* as the 
United Suites; however, m also 
bdieva we should develop out pwn 
modal The success of aur demoralc 
mhflinn hss pr^rffld tjemeJiflotLS 
hop* (Of Olte dftveilapingnalloni and 
wb wi$h \& share our experience with 
them Our efforts to Twto others 
iivo4*uh Bflricuflural dewtopmeni hav* 
l»en weH-ntcemd. and we are waer 
tq espand oor teehirohassifttance 



drrjtframs to friendly Batons m the 
c^BJopirKj world 

Tariwan has grnw« tram an agrlcul- 
hinil exporting etMmy to a leading 
pjodiiter d eleclronlcs, Dompatflrt. 
and airier ^dustnal goods. We art 
"Baying the intofmarion highway"' wth 
cfatf rjfwes. carnpiriar iicreant beptDp 
enmputers. and modems We are 
poised to oecnme a ma|OT regional 
Opera-ikons center us well is to hoy 
more Aitttfrcan prodiicts amd service 
to devetop our infrastiudura. 

We stand mfy to eohom the 
rmduafy beneficial relations butween 
our hwa natidns h It niy sincere nope 
that lint visit win ope^ up now Dppor- 
tunnwfi fen- rrooperalloTi between qui 
two countries. 

It is tor Inns re<Ho« lhal I wan! to 
puoiiLjy eiprw wwaiiofi and 
admiration to ftesktenJ Dllntoii tor h\\ 
^taffBsmanlike decision We art eguafty 
onrtftuf to otom m the edmimstia^ 
tinn, to me biparhwn teadershlp in 
Ctfijjres*, ir»d to tfta American people 



Whatever I have done a& provdenl of 
my nalion. J Mrt rtone Yflhl ttte peo- 
ple m my hean. I have fattgto long 
and hard aooid what my people wur^l 
and ft clear thai mosl of aN. Ihey 
desire dtimpcivy and dttvelapment 



These wishs are no dHlerenl from 
trios* o1 any ottw pwjpie fln this pran- 
uz ind repiossH-it toe duKlion in which 
work! iTends will certainly -u-l mn.' 

As I have spoken to you today, I 
have done so wuh the peop^ oiy 
heart. I Know that what my people 
would lifts rp sou to you now can he 
wpressdd oy this simple message. 

The people ot ihe Republic of China 
on Tjlwan are deternttned to pJay a 
peacetui and consirudive rata among 
ih* lamily of nations. 

We say lo tramls in this country 
and around Ihe world 

We are here to Way: 

We stand ready in help: 

And we m h Urvy.iui % -Ji.in.- .*j I I'm 
trultfi of our democafcc triumph 

Trie people are in my heart every 
moment of IS* day I know Inal they 
would Nke me to say la yDU. that Oh 
taftall at the ?1 mfflktf people of ifte 
Hepubltc oi China on Taiwan, we are 
etetnalhj 1 graletiil tar ihe support— 
spmlual, inMleclual. Jtnd muteria^- 
i Out each of vou has given to sucuin 
our efforts to huiid a herter tomorrow 
torw rwiwn And me world In qlw- 
mq. I say God bless you, God bless 
CftmeD University, God Efts* ihe 
United Stales of America and God 
fctesi the ftifoubhc of China 

Tlwk you very much 




At our park, business blossoms 





ft* MPofttfiitr a* lWNi*y m*' hi buHjntim. i 
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Lap Of Luxury 

tin a recent trip to Southern 
California, we rit.tcii.kHj to visit 
.i in'wh. - . g -■ - .- -■ i ii. i'iv I iiH i i 
rstJi ihe Sultan f if Brimd'a 
pricey dips in Reveriy Hill* but 
,i 1m. h i iJi^ijiVi^l for nji even 
moit? rlemmiding cliimtelo: the 
Cat Hiitel in Hurhtuik. 

Mimi yon, MtgttHilia 
tbHilrvunl in HiirjurLk doesn't 
exactly rraerohte Rndoo Drfvfc 
btil m> Aylwrttir nUtftet can 
ei 'iii|Hire with a em when it 
coints in a tattf Fur luxury If 
ymi Irve wilh o cat* yog cm test 
<»ur ^LitfmftLl e'.i>tk hun- ri 
new awhniere ^wester ami im 
old tern -ckith bathrobe aide 
I'V Mile mi your heH. and ihen 
imiV if: i i 1 1 l,i nn whk'hev- 

«r It dwaaa* Cm I ■ 

Srott tvsra, the YM'riTiariui 
'Vlh. v\ur hotel irk June 

to u 'WWfrwpian^fiwi aptt» 
J*W'e Nk animal brutal, h»h 



ETW^ft. '"They VfiBIW 
! " tfllkij fur a tt c vk after beintf 
^ he rwulk An wih Waft I 



«n and a tittle custom sofa 
denimed Cjj :u. i L , uinm<pdnfcp 

• I'irh fKiliadiBL 4< Thpy 
love it," Ivtfm says <rf the TV* 
"They lik* ^wUjorw/' 

Feline FHness 

like any fim-r.ni- hritd, the 
Cut Hou>J a i^ym, too. 
Each eo£ wwfa* nut fur Ml nun* 
iite* every rlay in a mesh-cm- 
ertil an^n^inifijM 1 *! with in* 1 
Hp Immc . i ii.tr in**. 1 * renrnf^-rr 
^"ith trn«hmir«J fawn humed- 
■ r-.-r m 1 : lah, 

When u feline ^jw*L tirade* 
into the Cit Hotel it to bitted 
and brunbed— *nd H f]ii fifed and 
Crib kKir a? IvtTH nay* — bfifinr 

kl!1k r e& 



r*: Dwney 
nmy a/mm*- 

he c3-o»i4xi 

-JlMI- U|i 



I H,r:i 

mew 

twin 

with 

Et* than x^mSm^rui 
" r ! • I ..i .| fiu-iii^iu'd iti 
**«lBint liyriiheur fcihrip-, If a 



in errifjty. "VAD 



[vw™ 1 t iftiru hciW «*U 
wrnJfl mill In tht> huti4— «Wrt 
; iifiH!' nil, H-riHiy :i Mifi E^trii- 
v*-t ^ much an th#y orUtiy 

^« nrtt 'it's Ufcp + mw; ihey 
t\'ttUy *h ^ fui' iL Ail iiw an- 
inuAi thict octdp withbi twu 
dajn it^ Bk<? tbeyV bfft he*™ 
find they're mnvmpr jiunxui- 
tttfltfy god Lhr>* J re mninK ^ ^ 
!nr iMmle- I i.lu-. Trie imh mh^-jh 

I . A-fci- 'i :' l ll ■ ;. Ii " P il Lf 

to mnt to gti taunt? h1 m> M<»t« 

;- i«i I -fliW LI|t H 

u milking rt^senatiourf 

'TViiile 




^tilj rtw d^V ( lb* ci*tch 



rpffiajn. him! ihe^ atriHWP 

ftg** of <Til^ SlM'h WW n4* 



away ftwn thi> Cm Hutd, ^ ir- 
the NBC studio where the 
"T-'fiiirhl" shiw t?ripii2iters jJny 
Uwi and a camera crew were 
nmutig Ite Cat Hotd^ first 
vfritom But if p bml u> immp 
ine him shnwfili type* emild 
rysi&t lb** Cm Hu^v mmfcijrwt- 
tkm "f lu^un 1 and jiiaia— imd 
I *• illi'ii^i'^Ui indulge 
tJie ivcenlrieiij!^ iifi-jii unJ 
uwncn w'tuitoi'er they be. 
- Wc- will eusuiiti-pn'pur^ nadt 
la the idlrhe^ fnr any fjf tbt* 
Aninidb that nemi them, 1 " m rm 
«Stea eHarKe, he sayj^n en 
when, art in one eaa^ the Hp^- 
etftl dlft imliwfas hand feeding 
diicken mid turiu^thfte 
limLs h iin>; 

There's ndt exuetjy a 
Bbortfige <if high-priced 
kei™k appetiing lu 
unsinus p?t owners, but 
tbeCiit HrjtHhuUtaSa 
tmi at jipfMind $ino,noo« ta 

pn>balily UJiitjiw in kith LLh 
iiitw ktidn to delnil and its 
jilmwba flair. Tiie ctnwpi crw* 
4 nit fur ilujJiraUiin. und Iver^ 
baa already trndemiirketl the 
C*i Hotd Jq£o. He is lmku\fi 
at hi« dtigtwiivi*: (>r {flitilie? 
f'r.ir.i'Jiisi" 

(tf Licensing 

of i-imrve. !uh'n:liaj^lai*» 
tluii Cm KiAdkgv could 
lijimlivi! ^irieline, t4Xi It'i 
tn irnu^ii^ t)se l^itti cm a 
j verw^m ^f that mefth-HiT- 
luva with the wdar tree*. 
ULiritili*. e«|x<da]ly in b 
1 liki« Lcn* Angela where 

rn P ptircht». Thuri*' » < 
i h-i«vt nf fc iCjii HuLel 



fur |i>ih|! 



tin- 



ado 

.diwif y— fita 
nit ihw 
jitrmtt > (dm 



"hut I Hunk 

ttobe.'Whm 
rmirfctoir 
4H we makr 
1 (sink ilh* nst 



Family Business 



Nation^ BiiiLniiai« October LE^AB 



Sta ving off desperalion-driveti departures; handling 
an apparent, hiring mistake. 






The Agony Of Quitting 

A Family Firm (Part 2) 1 





ByShtmm Saltan 

Last month* we introduced you to Paul 
and Maureen, two potential pucceaatwi 
who hud ijtiit their fkmily-nwn«d buw- 



Both had experienced onffoinfl conflict 
with the senior generation. And both felt 
stymied is thdr effort* to bring their own 
ideas Into their companies and u&ume 
reaJ respomflrittty. 

Pauf * nmii Maurwfis stories hare a lot 
to Vmh hjl What far example* would 
have kept theae bright young people in 
their reflective bnwne^*? 

If her duH had hw.<fced tiff imd L*-« W 
run the company — ur e^r .* 'tairrih— 
and Ih her make her own tni*takt*, *h* 
mi^ht to been able to stay. Maureen 
an^rsi. A* it wait* ihe felt dflpriroi of a 
sen** of jwhtavemenL 

Just as important, *he *ayi, a bwdneaa 
owner need* to sliut planning far retire- 
ment and msmmm very e*rij^perhj*F!* 
■a early a* age w U would help, sh#J *By». 
to he thinking about these bwue* even 
beftin- rbo next jrenenttirjn w brought into 
the btntoem 

On* of Maureen^ frnm** fur leaving 
WB5 the burmjn she felt over her panrmta' 
expectation that Ui* tauinea* would con* 
tinue tn mippart them in a Itixiirtati 
Ufeatyle throughout their retirement She 
would have, been more comfortable, the 
IP ■ her panmta had fcwipllned them- 
MTO amaaa a nptirvmem fuivT 
ou Lftkle their bu^mewL 

tell Hlfv 1S*H hUAltilSAH WMffi to mate it 

known to the ymuiger gereration that 
"there i* a way to gain ownership crtlwre 
ii i wvjr to be prmttoteri from wfthiru 
When yoo/re a family member ift auto- 
matie that you feel at some point you're 
jromjt to become mi owner, Othmfim* 
why put ynurtelf through what you'll 
going to go thmighr 

Paul ata rwOTjiwmik that buffjnm 
tmm work toward a Mter-minaged 
company a» a iQMQi <>f w ta l ni i ig tho 
y«n|p?r p»nmtiim. And he unp* them 



to corwidflr how dpc]jiofte they mtdte novr 
-,uj ;iff-i'i :'«Ltiire jipneratitmfi. Hi-* fnuid- 
firther'a attempt Lo be fair to hi* four 
children by tearing tbc?m equal ^hare* of 
th* company, ISkul fwl«. led to a power 
struKKle that ultimatriy deatroywi the 
famUy. 

[n both CBiiiH. it might have been wfae 
to ffet wunwling as soon pniblem? 
faepm to appear. When Mmrwo and her 
father finally untight help, it *m Uki latp. 
Tht 1 wtuati^ti wm 4s too far gone at that 
point." niya Maureen 

J^ii] « family mi^t havt? «spfrdally 
benefited from a »peekUat trains! tn 
inwrpcrsuinal commaiucation^. Inability 
to wmtnunicate waa a deep-waUf J prob- 
lem «i the senior gen^ratinru and famtfy 
mi-inberB often took to iwuin(f cmiem or 
yfSbtg at oh another, l That p i the bottom 

Vine" tfiVn i*.lLll. "TJlOn- wit- TH% wj«y Tr» 

ci immu n icait**. 
An? you a rn**mb4*r of a younger gttm- 
who i.- isointf innuiKh -^^ritw^ 
sJmQar to t^aul^ and Maureen's? It's 
important to realize that what ymi Eire 
dutnjc miifht be making itialUirK wonc. 
hull and Maureen both admit that at 
OsM they unwittingly «%alac«d prnb- 

M.iureefi ofknowledgeA her own role 
wh<?n she aayji of hvmeJr and Iwr £atht>r: 
M We weren't looking at how to work 
together, w Mud "We worked a^ir^i earh 
othtfr to make nqn* that raeh [>U«-r i'sulni, 
and in doing the «irnpony was doing 

9k ami PhuI Ifcrnh wlvtw? trying every- 
thing fcn m&T pawner to mate the «ituati>m 
work— shert! are jovt too matty bwatflt* to 
heinjr tn a family bunmefw to (fhfr tip 

M But when it atartu hurling you, get 
outr aayi Maureen "f &m\ rare if thai 
meanH that tt> the mitirat thing in the 
whole world. Ym have to get pant the 
ftwlinjp* of kyalty, of being afraid that you 
earft make u dotasr «imethtng mtk m m 



MARK YOUR / 
CALENDAR «T 



Oct 20. Addison, 



is the topic of n di^ylon.^ 
Midweat AasodaUmi off 
Owner*. Call Thomas W 



Oct 22-?5 Hitlon Head island. S.C. 



The l&M Family ilu.iineffi Conference, 
aptrtiRored by Family RH*hiv** Mugn- 
sinn, covers such topiea a* sibling purt- 
nerrthi|ff. mad mentorm for the next 



Qcl 25. Wrlrninglon Det 



"MariLijjiii^ il> Oillurv <if -i Kumily 
Bvaitnw^ la a aemiiuir featuring jVo^ 
tftHl'l fti«(tN<i*» columnist f Viiii: )•"! Aro- 
noff. Call Jill Lock at Shnon, Master & 
Sidlowat(3O2)fiGS^U0, 



Oct. 28-30. Dallas 



*E(fecUvt> H^prewntiition of Familv 
Hvhl »iudaeM H k the theme of the 1966 
mm) meeting of Attunwy k for Fwnily- 
UM EniDfjiriM*. r«lhTl7>f»71-W«. 



Dct 31 Nov 2, Dorvalfis. Ore. 



Trie M Women In FantOy Ekuujw^* Sunn 
tnlv," Aponrtored by OrejfDO State Un^ 
vi'fhUy, feuLurrr. f.iiniJy Kimo-.-xi r^f- 
■ 1 1 1 ava L--H'. I J Li r i t ' nil '4 1 1 1 



Mnv, 8. Wishing Ion 



"Tn null riirimmme.Ujim mA Miuu^'r 
muni Dei'eJopment" » an atl-duy w«rk- 
fJvip nfferetl by the Oeqm Washington 
t'nivt'raity Center for Famih f nM 



Nov B ID. Orlando Ra 



"Ma raging Siu^.^i.-m Wilbuni 
flJcT U apoiwitvq I., r.r Arl.vir .Ar; 
demen Center f»ir ftimily BiMineiui, Tb< 
Bomtnar will be repealef} In Jum? 1 B9fi 
Call Kutf >?tt«er at (7S3> 237-2770, 



How To G«t Liiled 



Th\A li&t of fitm\lff'hnAiTtt**fi rimtx trit- 
ium nutionai and tt^iwrnl pmgrnt*** 

f^lrJf \ifr fym it\ tf\r puhhf SfHii ^0**r 
itr r?i Mm rpuNir/^ i r, tuimtur to Family 
BtitinfM^ Salion'* Kiinnr^, ifri:, H 
Sttrtt S.W., WnMhf*gUm> D C KWI" 



J 



Wie Only 45 Minutes 
Away From Success. 





A 



Executive Seminars in Sound can hefc* you improve 
Wjte inarciKemeiil ttkifbt— and your bottom line-^asi. Eight 
;,Ufl '<ua hM tttrs deliver pratlii al< prnvrri iivhii^iaea that ™ 
,in A nient away. 

I'he 45-mimju- Li{k sown 

I How To Get Your Ideas Acrotss 

2- Yuur krjJe as a tension Maker 

3- Better Management of IVnpte 
| Mii^tiffing the An trf Delegating 

5- Making the Most of Voir Time 

6 - <irRaniji0g Ybur Plans and Planning Yuur 

** Slrstegie& of Moving Ahead 

H Hmw f., I.ivt- wrth Y.illT OUT) Stirrer 

•hn. 



You'll profit for a lifetime f rwn a SS*5 in vestment i n Exec - 
ijiivi- ^'msri:«E-m Smnii Uvour. -i -'i/. ;na"! these tapes 
will make pr life easuer, just return them within ISdays for 
i full refund i Inirr >el tfrfay. 




Try it for 15 days FREE 

i .mi ram it; SrPil mr - E»cuhvr >i i Fiiiniir* in Smjrief " II iwji 
ihnrmjithlv uiiuftrd, 1 t«n rvlurn it *tit ji lull rvfuncl 

□ Qwck cflck»«l tor fc& Vk**t iwbde fti* *hwm* wirt bundling. 
. KlJ] mv i idit DM □ VBA □ 



convenient ta 



:e, athomeurmiiuir hmd 
cimptft binder Then u> 



25* ** r control jour *chedule and prepare ti> 







Krti hat* 




TNI- 
















74, 



W* 1 bu»hri* twtfftf SCTWRifl tlrtl*Oli H f<W. 

Call Toll Free I -M01K12M«4« 

CUM No I3^«mOP(S«mCw<5 



DC HIOfQ 

NBIW5 
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N utiitrC* Nosings* Orf . . I n> r I H! i- 



FAMILY BUSINESS CASE STUDY 



Losing Trust In A Key Manager 



When, tiie McCaU hrDtiiers^-Boh, Ho. r*nri 
Tim* 33-4uKKhcd Met all TWhffl i b gy 
years a#u. they had the ntra*«iry en- 
gineennfU stall* for a start-Lip, bat they 
lacked critical mimufecturaijf experience, 
flub fpctdk how exciled he and Tim were 
u-ht-n a friwid refrm.-d thtrn to Jim Gsborii, 
43, a production vice president aqueeted out 
of hit job during a corporate merger; 
rft? thought hiring Jim as fhwf iijjernt- 
officer was a u-tedfialL* soys Boh, "He 
had the experience we needed, and he was 
available. In UndHght, I wl*h we had heen 
more rarefiil in our selection" 

Bob md Urn had seen the potential for 
inannikftjnng a circuit board with si 



Strive For 
Professionalism 

The MiCall bnrthm + knowledge of engi- 
TH*f«Tinir hfyi enabled them to realise the 
growth of their company but their 
inexpmefKv in matters rsinjpng &um prr> 
riuction to leadership ha* limited their 



iiinovji'i . ■ - ; . ■ i . nicy wrc QOfiffcfcflt flirt 
if Bmbqi get their product to market quickly 
maintained lugh quality,, and met Lhechan£- 
ing need* of the flask-paced electnirtk* 
industry, they would be sucvawftd. The 
company has dime so well that the brother* 
have been receiving uxratiriled nilk trnrn 
venture ciipttalistft. 
ftecentlj; hnwmer, several toj* customer* 
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have nu^hn(3R | MH./^JJV utriJin 1 " -.m-i" 
Urtir Inmwin^ need*. On questioning 
them, the hrurher?; learned iJllI JLrsi 
impibfil the company ^;is in fimuidal 
trouble. When they confronted Jon* 
denied living customer* Unit imurasaiotL 

can't undemancl why he would 
undermine this way, egjwrinUy utoce he 
kriip^> !ln.i:n r i»d!y h.niu]," ^y.* Tmi. 

Mi and Hot) rpalfri- thjil Jim may fH« putting 
his own interest* ahead of tJ-ji- itnup^juiy 
They also rcsnJist} ttuu Jim nro knows more 
tit h nit them and MrTall Terioiolofry LiuuL 
liiey know .j'lmur him. 

''Since Jbn wis referred to u* by n 
irkod^ naya Bob, "we didn't txilher to 
cheek hi* reference*, and now we don't 
know how to protect ourselves or the 

Whjlt CflJ3 \w iK ,n 



Search For 
Common Ground 



They did not aNtign axdficfcm gravity to 
the selection of * COO or Uke advantage 
of Jim's experience! to mentor them in 
production. Hurl they done ao. their en- 
hanred knowledge of prwJocthm* their Increased contact with 
Jim. and their observation of his relationship 
witii customers might have forestalled the 
present crtei* Their tendency "»« del^jjati' 
wtthwt remaining involved iMibted Uwm 
antl cfvateicl aimitiLmtrntion pfobkma- 
T f irruett th4*mMke* now. they should: 
* Aak th«r acenuntiint to pn*\xuv a pn> 
pptvtm Co mmm amtomm <sf the (1ji«thlJ 
frimdnfftt of the oritnpany, 

■ Etatjfthr in tf&xtusy to help ttient rwoh e 
the wtue of Jtm'-* ninunwed *^rri|>lj»yiiienT or 
/«bt D MM* termtniitifm. 

tr TomiUki Oi^ fl L . ,tn-, u> «ee each sapt^ct of the ttojineii 
djrf tf iquilfy important aral inLerdep^ndenl; au 
Hwm^^K pVoc^iSu^ for cwimple. haive clearly 

^iX^rL"^ ^ barm in the ctirop«n/i (rrpittiBtin. 

fame ta Jiintiiy ' ^Afl^ clearly their kuHlnnlup ami nuu> 

firmMaidihmim 
hridi 




■ , li U Ire^n internaj 

qjiiaumifa ation it- 



Th**e <teps will gukfe Bob and Tim 
uruiird n «tr«egk cone of action for 
McK^dl Twrmolu$5>: 

If the prjwt}t of their enrnpauy w to 
nudrh uV quaiity their rirwjiu-u thev 
will Deed to he 1 rrvportaive to avun tiutjride 
their mm of ^prttine and afimmhit a 
L team with buai 



tliimuiute, rr»mifwji|4d 4*ft Irl mrmlKr* ril (lir 

i rt-Jkt, A <4i#HullirK |tnrliuT in thr raniilt- 
liunickM KnuitilLaLilt, rt rijnHitlJrvE ipfgjirti/n' 
iKm iti tluHTiii, ldrriiHi«i an chanit^ If 
OiMtn-t fumih prnun 1W aufhrin' npiniim* 
r*-ir**>mU frflni Lhr irf thr 

^Miutr f iifivrifN In 1hr Ijimih f irm 



Thv wrnje vi-fi^rj]*!r Jim hu^ iiiU j ntjamiJly 
apmd ntmon ur k mereJy linnifuniiHl 
uhciiit the TOnijjanyV QnnndiLlfiitiiation. tiolr 
and Tim can (1) a«k Jim to teeve, which may 
k$d tc kpj problems; B) opnairfer kgal 
.i-'1i-.ti .LpkMtf .3m i fin- jr-.-krivijiurv Lhf 
hijpiwBft and bter&ring with iu^ futon* 
.-nn.v.^ Hnrj jm.iiit^tiilitys »r t !l) attempt to 
resolve LbetJoiTfDrt ainf eoctskue whait so 
for been a fticr«*fiil relntiomhip. 
LitigalJon la tiinMon^iimirL^, ei^ly, jimi nirwful. AtuMh^r 
option is Enediatipn. a voluntary pfoeea* 
efnpbiefrirtg cttaptrtaattf* interact* bateact {if 
iwuw pusittorifl. A morhntor 1r a tnuoeri. 
e^^riefiCTKi neutral who taalrita the jutrlieL- 
twita by Cudliutinf a«cii«akm k With a 
i7i-i*iti-H» < jr"> ^iflimee, the McCull* and Jim 
can reach theu- own airret^ment comJlden- 
tinUy quickly and tneicperishely. while pre 
«?rv ing their working rdatloMMp. 

Jim may have no ulterior motive. FVr- 
hjipt-. ^ .1 nimf[imi)> mtin'N'r. bi \m htm 
exdujitKl fnim financial dlncuftaionj and ia 
amuilty unawart* iir the eymp4tn>** notki 
pttaftkm. Mediation tna^ 1 reveal that the 
ateofe «ct of tadudtnif J^ to diactw^nft catn 
avoid mb»unoVr^taofUri{ni. 
If Jltn 1» aetteg out of idf>inte»^ )m*m 
ttb unrinriytalE 
Mmmuaitlieisplyreil 

.Jin! in nnVj 

o. iM'hu^-i' aimt miml 
For example, tf Jim thinks he U wort^ 
Turin* ihaii he b h-in^ jwoii nuitiul mti^ 
e»U tnay t* lietter «rved tf die br«lhifr» 
iwiie Jixts irtth meenthm rathnr tli*^ 
never him. M^hatkin uSvm Bob.TtaJ.*5 
Ap the o^wrturity to craft a fair 
muytally natknii^o^ IpMNOl rntra 1 " 1 
Uian haw a deeirion Im^aed oil ihm b X 
the court 




tbltf; PPWKftaiw; 
frni^fr and ton- 
vutftml wkfi *i* 

nwWufinn in ih* 

/nmi/y fat*** 



tfntUwV Business Ortober lfl9ft 
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Why Franchisors 
Look Abroad 



FHJHl the Blllllll tOWn of T» "J i u l ll] J ij! 
Southern California to the street of 
Cnlro Is oat so great a leap a* one 
might imagine. Terry Shores, prcsA- 
fat of Chlofe Tatt». matte it this fcill 
when he opened his first oversea* store, in 
i hi* Egyptian c«pitol. though it's too soon 
tn Veil how hi* Mexican (arc will in the 
Kile Valley. 

To go or not to f^o oversea* i& a question 
more franchisor* are pondering a* poten- 
tially liicrfitjvii, sometime* wide-opim for- 
id|(n markets beckon. In about 400 
of the natkm's S,W*f franchisora— about 
1 1 peirent— were dutnff business ahmnrl, 
aerordinff to the luterzialioratl Franchise 
^■kkriatimt to Wa^hin^ton, IXC Sprifr 
vttniJy; an additional 1,000 have Mid in 
1FA surveys that the)- pkn to sward 
franchise* ahratd within Ave year*. 

Prohabty the tail evidence of thai inter- 
haticmo] irrowth j* thai ovcaww rasritHa— 
foryearR the prnviiife of the 1 1 iutfrri Stiih- 
taftQat l h a TChfc fll l — art iretng targeted by 
*nuuler. newer conipank* like tht* lOOmttt 
Chicot which began rnwirhwn* (karorth 
c*fly only three pre ago. 



Generally, the factor leading UiS. 
businesses to look for oppoiiwuiu- 
ahmad are also driving franchising in- 
tcmatiiinal expansion. Tboaal fartom in- 
clude heightened awareness of global 
market*, relaxation of trade harriers*, 
antumuon of some editing domestic mar- 
ket** inereasiTitf prosperity iimi demand 
for consumer good* in mflft> re^im* 
averse**, and bwneaaiaa; «a»e of A>wg 
business internationally because of im- 
proved comraunkatJcri* and tninKporia- 
tiun HysteniR. 

In addition. fnu»chi*ors are lienefiling 
from the pjowinp awareness of frnnHti- 
ingm* except in countries where it war 
virtually unknown only u few yejirs *#ro 

A fauidusor's main challenge in to deter- 
mine hem to establish sltmjs in imfjurrfnar 
markets thousand* of mile* away, wiiJi 
dHSemit laws, cus^im*, and culture* 

One np;iri9odx called ilirert frandiwiog, 
u to Keek msi mriiviriimJ> nhroud who aire 



rancnisiny 



Prospects for fftmifh and 
profits are leading 
companies to maw into 
markets orerxeax. 



interested in openuimr fnusduM*! bttsi- 
nesses in their own n mntrte. 

Another meliiofl is to pumir * jqtet 
venture wjtb another eompan^ whirh urj- 
aOy result* In tlte rnniwtioti (if a third 
company owned hy both partner* to handle 
openttititis in a paiticutor reffii>n. 

A inon? tyffal a|i|ircifurli. thou«k in the 
oi» o«ed by date's and the vast majority uf 
UJi finwhbya— namdy, findaig and 
tialnii^ master Qrochaiees*. lyfMtty urit 
ry|iitjilift'd hii^im-v. |*tiple wtbo limhTVtand 
the local law* and markfitpbuLv. 

A master franehiw buys the rights to 
develop tinitji within an Area or a country. 
tFsually, Lhe territory is an entire country. 
After establishing: a siieeesjrfu] track WK 
cord, the fntnehisee may be ^jTantecl 
additional territorie*u 

Fur example* a master franchisee with 
TCBY lnterratktnal. the yogurt etimjmnv 
baaed m Little Rock, Ark, has <ip«ned 21 
1 atom in China and Honjc Kong afid aja* 



Al Chicc I Tstot, Tmy Short*. prrxidvtiL i* rttU'rmyiht international ttmriit trfaw h# 
takw& hit Xtrruittt filft fo ttoifo tint! ArtiHtrrdam. 



@ Little Caesars 



GLOBAL 

FRANCHISE 
OPPORTUNITIES 

IMi 



J4 OOpftrfV^^a K- 

in 1K4- food Industry 
Ci fl i nt 1 



"tJ Arfe- I 




Soma 5*W U S, Voki Alv fadkfnli 



Qrtv Mb, IB on RhMt Sanies Cirfi 



Introducing 
The Hew Sat Sphdy. 




Fast, dSurw tbgjtaJ Icduiak^ a 
the «t| bv^m%» mm tnlormMidfi ToMftt 
Ihesf ckm^me wfc Sir Speed* tj kidding J 

The new Sir Speedy 3 a printing, m[Mng«ri 
dpdwiio cento EJcfbraiwIlilinted 
10 Other ccfitm attflw !ftr cnuativ and aiEund 

AG to rate [ha 511 Speoft LsntilJiutt u* 
:ni^r- icuijmivip and 5%sc^csi tmo the iwmh 
cmitcdJuTi V>wE:ifido Sir Speedy ^ it* 
gjijj wkrt stfe* votm And raceme* she 

JnawC^nmiteT nwafjna 

Shaft the iticn ^ anrsuttt jftpxir 
mafttf sru Then htfcft be^nd wmji bai jn&m 
as part of the Sn Spettf, ffctaJ %iaj n*!*ort 
Ail now TlvirorW aiftrntlftg 

Siflpeedy 



FRANCHISING 



nrctf ntJy given tte go-ahi '-:« i tn Hi -v^lufi tin- 
brand in India. The frunehiitee ha* con- 
tracted with an Indian dairy -pnxfucb- 
comparry ta set uput leaat 25 Mures within 
Ave year*. 

A variation of thin approach in to tup a 
I S. company tdroariy In the target mar- 
ket »s a master franchisee. The Italian 
Oven, inc., baaed in Latruhe, Pa,, took 
riu.- approach in Sinking up v. r ith Sucker 
International* Intu based in Los Angles. 
Their agrsen^nU whkh will catapult the 
ItaJian-mtauranl company Into Austra- 
lia, call* for Sorter to develop 125 Italian 
Offisw in thai country over 2$ years. 

The agreement wiM allow The Icjiliun 
iKfin to piggyback on ttizzler'i* wjceetoh 
reputatkm. and experience in Australia, 
where the larger company already own* 
and operates 42 Sizzles and 87 KFCs and 
fl Wlimntnirill an additional 40 Sister res- 
taurant*. 

The aKreeinent bife wt an the two Amer- 
kan-baaed companies is subject to LLS. 
lain, an important advantage AhouJri a 
dispute arise between the two compatie&. 



ach appri>ach to expanding interna- 
ihiEialSy ha» ailvujiUiges .ulH dniw- 
LkH4?ks. DLrm-t friknchisihf! reqiiirua 
frunchiaor involvement but 
lfive» the franchisor much i?n*ater control 
"V» v Eli" L*in*ipn ii|n-rMtJiirK 

Joint venturer ere ate mone-cumber- 
some tax ttrd financial ifisuen than the 
other twnappiTjaL'heh, Iml they have other 
advantage which vary depending on the 
urr?m£emenL 

Mjwter fransrhising fe popular because 
it requirea mintmal fnuwhwar coat and 
hw direct fmncliwur invulvcmenL A mas- 
ter franchise* prwides tocul expertiiie 
and ov ersight of the suhfranehL^e^ whom 
it chou£6fi to operate individual atarea. 

The beat way to find potential mailer 
rnincbbew it to aoVertiae in newapaperfi 
and franchise publicatinns, partiri)uite in 
trarle mbfiiunn 4 sind ^.rk with iiKfma- 
ttonai bralum. Another good source of 
ea&tHdatea tn the VS. Deportment of 
l^xnimerce, whirh tu&k» o^t foreign fiart- 
oen for UJ3. eooipnnfasa thn^ugb ita Gold 

Kj-V [!ri.L r r;irii 



Foreign Franchise Markets 
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Figures m for T992: cf 1 1 1 1 -n r amaunts are U.S. millions: 5 on Ihe scale" means 
verv" or signilitiiil: 1 means negligible or "none. 



Canade 

Japan 
PtUKe 

Gpfmanv 
Unkind fdnoiJijm 

Haly 



Norway 
^Hgiyrn 

SwiUfiniad 

Sm^apare 

spun 

FlrrJand 

S aid 1 Arabia 

Taiarar 
!"* ii 1 1 ,1 n 1 j 




r*ii rnm «onaaHTaAnnM u 1 nr^ 



In addition, fran- 
chisers are often ap- 
prum-hed by wnufcl-ha 
rtuwier fninehiiee* who perceive i market 
for tho product or ftervw* in a reffiun. 
Such mnUM-'tfi have opened the door to 
intettmlional expansion for many cam- 
pome*. 

Jeffrey Fields Hie Italian Ov«nY viae 
pres in of ftmchiatnfo anya n foray lute 
JntenuUinnal opera- 
tions wb not even 
part «f the cum- 
pftlxyY pLuiLf* LirtLii 
executives from his 
company arid Sia- 
der who were par- 
fjiudty acquainted 
began diacwiaing 
the f«i^iliilitE^ 
"When an ideal vdtu- 
ation, and one thai 
w<r felt comfortable 
with, arow* with Ste- 
*k>r a* our fntneht- 
huc, we fell thu win 
Kuniothinjt m coulil 
*U>r he ugp 

Staler bmw Auik 
LTiilirt as being ripe 
for new reataurant 
enrtfepto, and it*= re^ 
search revealed jm 
opening in thr mar- 
ket far fm--h fwri in 
I family utmoF- 
pliers — an alteroa- 
livu to faM food. 

The ftaHan Oven 
k* irmkin^ plan* for 
AmtnilM interna- 
tional pmth, Kiiifo 
«*JH* while twurinjj 
that ft fbanA n*- 
Ifliftl iif. pwinR dr> 
°w*tk opm&nt 



f ^ranchlslni 



w 




in hand: Jrjfrr^ ftrhh. 

cxprliwVm phintfttr Th* lUttittn fjffw. 



lucrative,* say* CEO 
Gary fkJutttfigt. *It> inun? 
an uivestmenL in the futurei* 



i hn U'yl-t n h 'i 1 1 « * i u franrhlAor 
choona — and rtifr<?raTit nwthodB 
may be for different 

pwrift— the key is to ttuwe care* 
full}' and avoid aJkntiftg eicdtonenl atwirt 
market |«*ti. i ntiul V) overshadow the in*ii 
fur careful research 
on parable fhuichi- 
;o.*l the nnrkel. 
< VriJtiiih; the 
wherewithal to buy 
tJ-H* tnuichiisf wn't 
Hal m\y ftini&tefa- 
tiun in droviing a 
franchisee. Say* Sa- 
lomon; "In aortic n> 
siuncen we picked 
the wrunic porinon-. 
Thty [the roaster 
fhinchi*m»l might 
twv(p mid the money 
|to invostl but they 
fnnrft willing to 
focus/ 
lb tnflgaat tbt 

cltuiiMof ajjiMid fil- 

tbe aigTi companv 
has developed a 
lengthy jinx-wa of 
ijit^'TTTt'uinif potiJi> 
tut] iiutftiT frunchh 
im *Ygu can look 
at permnalrty pn> 
fiksa,* ftayn Sjdqmciri, 
"but you can't n?aDy 
mkair ojiIihw vto 
in*et llwtri Euce U> 
face for a few week 

irb^ter franchiseo 
far an American 



The compunv hi» 13 cutniw-wnfsi iw- KaiOjsiKTK tiMntoo' thp «nW* 



i L, IT 



t*nTim> unci 0> fnoi 
* 1| wlvBd paid cciiTvirutn 
r ^'n-liH-;irn.fi-. 

Aiv ither ihincltbKir that wa^ |irwm| i^-d 1 »y 
4 |ftU*fltiaj irmKU k r fmndaiw to enter tiw 
i**al maFV!i^kTAJi»riran EMg« 

fMrt«J rmtrt limn P) mllUon in 
n- ^'nLkf> vtw, iviw hj** it* cu*t<«n an 
!Mti<!iinfl jitum in affwn eou&fa* in 
**fiD alnm, It tav rif«fwd 11 itota aoA 
WfhratiiuU nroOfiwra »Hhln ihvPiH 

Th* tiJinj w^iv h feNp vxiwdn begun 
J*w* hna bflwi achtomd matoiy 
™«a* niHpit-r (huwhiw, ittM# H h^ 
*^rdni intlhHdual ftmcta db«tJ.v in 
atunta and Mtoiixi. American Faafciajna hi 
1W n^lvmn heaver on femgn biwuvw, 
" J tv '-t -lntmwttnrad hmn\ rwilly licrn 



bwbf imitani in TV» e> m<et toiih«iiau> 
with pwjt dqtartmral hcoid ami with other 
Up |d If»cai3iidatcaa!iwc^ai9 



Party Urni \nr, » \mrty+upfAy diata 
baaed la Plymouth MoethiK. P*-* rweivw 
20 tn HO toquiriBft a month from fMtertial 
firochijM*. Mm L, Barry, ftrty Laftft 
vii-e pwudrnl uf fnwichim* develojiment, 
nava; "WV 1iM>K for mon* Umn rnurii-y 
Thjit'ft ciotwe4|iht»il tty ^heth* 4 f ihi fc y hanT 
a i^ni«-n>n#cioiifr BpprQ*ch—the aWHty 
Eu undefsiLanfl n'hat wt'Dp- doinijf %V ri* 
^fy alifm**! (n finding I he ri#rht IndMd* 
mil" 

put\ Lan<rit flrwl location abroad, m 
SiHfWWt waa UnUatwl abrwt $tx yrvr* 
y^Atm nc*kit>ntr* 1mm Stnjeapot* ^ 
a |%rty Land atom Id Pkttajfcmiua and 
outkiHl tbc coRi|wn> itiwiul dtn elopinp 




THE WORLD'S 
FASTEST GROWING 
ENVIRONMENTAL SOLUTIONS 
COMPANY IS LOOKING 
FOR A FEW TOP-NOTCH, 

HIGHLY-MOTIVATED, 
MANAGEMENT-OKI ENTID 
FRANCHISEES. 

n inmem-il piulilwiw will t*>m-r.tii? j mulit- 
ImIIujii dul L.j r ht\h.i' irnluvtpv tt iihui rU« 

fACTs E^iviTiirwiHfiL^ Huiii^i h is \* niiiuiic-cf 

.i* tm teaefcr hi (hb r^phiMw ,ind extiirn^ 



* INC. Mqpfkw* *Tbp tW m . 

- lap WNtMrFratxiitw m Swre& 



in- 




C3wr unN^iM" IxiMOc-n pn^un ulilwi^, iln< 
]jlr-4 hreakThmnj^hii in hkita1innl<»ui .m.f 
K'tVfK v. Wr m&itv hirlna jnd riMn.^ 

f-rH fi jiri4wnjn.il <k«M<e. .uhi 4 in invt-vJment 
uu^,i i^, n# ShnijMH). riiiv tunc Him j rmr, 

people mt axtfclci ^™* iderHiftt Un kj.<n mml 
«t|uimi HiffW jnd impgnry K j my«|j 

|J yoM'nF J limitlw ^fiHwr with the jWH- 

Ui irripienMYfl j dyn^rtilc >^nwth in^i, 
ra*** pifjur.in^ mi'd in ulk. Dwimi 
rbt'owiM ™ Hmj;lMiM his4Mi|ijwjrtunHv H 
«hr i-ntuiv„£Al.L NOWl 



Environmental 
Biotech 



YOU WIN. EARTH WINS, 1 

4404 N Tdmijrn^ trjij, JwMvUa, Ft Uj u 



Nation"* Hculewm October im\ 



FRANCHISING 



Why You Might Not Want To Go International 



Ltatpite tht? irLtfrtst in ghhul expamfriun, 
nmong many franc hi&nr», venturing into 
fnraffn tmi£<JF3 L« nut far evvry fran- 
chisor o* e* j m franchise. For example 
Uiiymuttd L. tJHfton, pmidHnt of (\n*ai 
Clips, Inc.. la Minm^fKilk h..>ln:-v,^ 
fteft-V nmrt? tium enough rtp^frtiinisy in 
Lbe United 3U£e* to kiwp hU hair nalon* 
busy am) prrjfitubk. 

While Ureal (.'H|jc= l* ttNrhnirsklly an 
intPritEirmr.jil n,m]iH3iv. msh LPriuw m 
Vancouver. British Columbia, a# well a* 
alrnnsi fAK) itorw in tht* UiL Barton has 
derided nut Id UuV' his inn-rnjiti'inal 
i-\}a!ih^.n further 

**Wh*?l3 I think rjf interruiliorial exjpUft* 

won r he HayM. "I Lhuik of the untapped 
martat In oar industry [htTt-j, ami it 

makf «HM- to do ii. The grrat^i 
potential for jjrwlii i* rijjht Mt-n- In rnir 
tram tattle yanjr 

There are 25o\0flft hair salons in the 
[?miHl S?Hf.^s Huston, uihI n-i rhiiin 
htm rignifiratif market dominance Ureal 
Clin- L* nikLiniz 10 m IJi cU're* wwr* 
j and, m tight of current demo* 
! prnjectprifi-s he *ay* 4 ih* s company 
I ej fJvunrJ to fts many sw fi.Ol x i [< tea i,M > 




in the United States and Canada. 

Thws vision utpiftirw Great Clips* *g- 
grwivi- . j^nn-sTir ftrrtqp Wh«n filter- 



tag a iwrw mark* 

*tfltiMlf-th*Mirt 



l^tft up 1 
vith local 




supptirt^ljiff nn»mb*^ns. ilwn opurw muJti* 
pJc JneutJuriK with heuvy udvertbiin£ lo 
achifve market prr-hener fjiiliridy. 

In Chicago, for vjwimpte, th#' company 
u^ui'd Hij -Uji't-iti in Jibuut tiitit 1 month-. 

with unollier :« under 
cantrart u» pfofc Great 
Clip* plan* to have 
about 200 locations in 
that murkf I in three to 
four yeans, 

"Therv are opporui* 
rtitkw for u* in Eorope 
iir ,W; the qiifiHttfpn i* 
<>i^ ofpiiHriiW." liar- 
ton say*. The be*l use 
of our n -mi um-> Ls hvix* 
ImhM'.S. and fan 
adiL" 

Stum* franchLHorti 
may chooso to j?turk 
with liomejtk opern- 



OppCrtunHlM rrW.ni #j« 
(1 rmt ( 'I ip$ ha i r MtltiH*, 



Earn $4,000 Per Month 
From Your Home With 
A Computer! 

B 



retain [ha 
if r^^ibon. Fhft 
liviiiLul 91 



npli 




Irlrrjluir, i. pkS | |4 




1-800 
343-8014, 
ext. 2233 



Of tVWrr; 
c "iripuirr Iki^jnmSt^rvkcev liw., 

CB^PUu f Sta-.2239 




• ComwcNtytMuiuAiL-Tc 



InturwittC 



Jtardtd CBS) with tilt 
pflMOtal BJue CMp £ntirprrg« 
Intiudiw Atfjrrj lor outtundiftg 




Smart Choice 



**i'm rni# rJft* kitut 
afpfTsnn who 
tiffin* $t r ifing fib 

jm 1 ! maud ft'tit turn 
fknatms humans 

- Run Snfrrff 

1-800-296-2226 



Idl9?4.ninfuct«] 
C^KAcrd Support 

^ ** ■*- J I i i ■■ ; 
• "Is" 

« Tntmraj 
•iodttomt 
I 




Cfrpt 1> not easily Adapted to other l&n- 
inuipe* or cultures Others may face 
toehnimJ nr le&sJ barrier* in trying to 
enter fcjr^iifii murium. 

Another po*i*ib]e unstuck' to tA'vr&eos 
expanmon ih- that the boftin^i* may be Lied 
tn a particular industry rtrurtiin- tiiut 
duean't exitf ijlw-wh^rtSt ni leant nut to an 
t'XU'iit ihut it could support. fiirHkrn <j]w>rn 
tiggs. One example of that cimim*Utncaia 
AmprLSj^ec, lne„ tt national fraxwhiw of 
hrtme-ltwp^'tiori .M»rviri>H, IujjW in tJr- 
angt fc . Calif. "My luinint^s* wouldn't even 
hi' u butfxHmc if it weren't fur the Juration 
In the U&" aaya Uhom Carroll, Ameri- 
Sjwh'V pn^irff^nL "Thi>iv r > tvA ihi* muili* 
fooiH ttlsuwhciro " 

The? cwnpany cbow to eflter the Cana- 
dian MMirkK rJiw > <-ls^ ajjo u-jlh iht 1 
^njirnmml of Jaw* thfrrv nnjuiiinie di^Ui- 
Mjrt 1 of pmhlenLh in Iiohm^ officii fur 
*aJe_ Kow, 24 of the company'* SB unit* 
aril in Canada* 

Carroll hi* Roal to to rupture 10 
|n«rrenl of the tuctimuted 4 million rttal- 

trsiRHiictjnr:- r-tu-Ji y*';ir m 0v 
United Slate* and Canaan 

"Our rtriteftyr he aaya, "b m fully 
dmckip the North American continent 
um I kjt^fi our iw <i> the ground a* 
rilHt'|r,*une utifnkla In other countries," 
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mark** 1 , in ilu'ir mjuji- 
fcry The company has 
rince addpd Canada, 
Mexico, and Puerto Rko to it* repwrtitin?, 
und it plane to enter Chiltf soon. 

Some Aniiihcnn fhmrhwora have found 
that foreign rnanter framhlwwfl have 
mur* tasuie*£ tixportiae than typical IIS, 
IliWTfcliiiaiii John M. KotL vice president 
of Knit Koatjn^ h 
company in Foothill* 
Ranch* Call!, that pro- 
vides porrcbdn- rental 1 - 
liju wrviee** j*uyn: 
"Hertfc, jt'§ rnum nfid 
po]». Thtfte,, componie* 
uiLh expertise know thi* 
area* they know nruu- 
toting* and ihpy know 
^Iftimw, Mnrt? and 
more of the peopk we 
diNil with hihn.:d| ar* 
in a hiuintw unrelated 
to what we do; thisy we 
the vulup of diverKity 
ji ! ir I am \mn nf a pnoup of ixid i r n i ■ ■ 

Hartedl Winded, president of TCKY 
lutj'niaUontil, haa a aftullar ffawt "In the 
US., we provide almost u cookbook- Fbf 
nwrt Itt&l fraoebbm tfak ft tte Cnt 

vpntuh- intn franchiinn (I- mayhe CT.rtl in 
Lhe fmwl hiwtnrw.. Vm- pn-viiii- v* T y r]mu- 
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We look lor hands- 
on operators 
those looking for a 



diversion; 

— HwifiBll WkigfiGhj 
TCBt mtttrnaiionai 



hand hu!dmff ihnm^h 
the irnuid opening^ 
Bui with intf rnsitional 
fivtsdiifweft, becaime nf the distune** anil 
time differoneeft, M thal a just not posai- 
ht T H b« «aya» "So w<t must chrjon^ nrnjfi&r 
fraiHrhbees who have alreswJy been buc- 
cejflsfo] iti husine^s and who iindei^tand 
the principle of faM lix«i" 

Wiagfield add*: "We 
havi* made Home rtdfe- 
Xskm,, Snw. wv look for 
hands *on operators 
^-peopte with wpertiw! 
and a management 
tftninur* and who view 
TCBV aaa csom pigment 
tn their existing bojj- 
gi l M tMJt thoms look- 
itip fur a divt^on , " 



not 



c 



hocfring the right 
partner ia ooif 
half ihe battK 
tbou^i: the ulhiir 
half fe cfaOMfpp the Hght nwketa. Kach 
concept «nfi cmtitry mu5t he ctmnirWred 
parat*ly hi relatiun u> a multitude of 
i—.i,^ iiln.nl the nnir>j r potentlaJ fran 
chbeft*. matt<?rft Caee the box on 
Psitfv 72) P rewptivity to fhinchiaing in 
l^^rtil. ami foariihiUty of the particular 



Earn The Uvwg You've 
Dreamed Of-- 
Right In Your Own 
Dream Housel 

Lt >* M ■ laiAnbn^ E*fll» i Hni home »itli 




Jlyoij io g<ri vtartad laaSSOOO 
MUM 0«poafl lof voir own buinm 



►T ^ " 1 W3 ° 5T * ^ 4 ^ i 

**** * KM*,. Hn« 



It's Not So Lonely At The Top 




11^ f^M: Nwhtte ^ipo^ 

K> Mdwi iMHq| r^liow jadicyni 4^»irt bri^iiijj ii,v frjih^w partner 
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FRANCHISING 



Before You Enter An Overseas Market . . . 



Trie Italian Gveru Inc., in Latrobe, ftt, 
derofrtp&d an extensive document identi- 
fying a number of ie*u£# that arnnild be 
studied before entering a n#w market. 
Among them Are: 

Suitability. Arr the concept, products, 
service*, a?id format -uiturjk- fur fche 
Uity*t market*" 

What cidie« market reasetttt'h reveal 
about demand for good* and itervkes, 
competition for customers, unci labor loh! 
pricing martc-rsV 

Profitability. Can ihv franchisor and 
franchise reasonably project profit 
What art the details of the business plan 
(including nr/idfe, Meiopmenl 
urn I franchiser . luiifs. rrapuRaibilitieft ami 
casta)? What are travel* ranununiuitmri, 
ind related costa? 

Target mark*l&< What i* the history m 
similar hurioa&ee and of foreign fran- 
rhjanre in the market? Coaidder market 
characteristic*: economic growth, dtirno- 
Kruphittt, language, and lifeBT.yl*» ind- 
turn). rcllgHHUf. and dietary}. 



Capability. Can the franchi.vor fulfill it* 
rpnponsibiiitit^ v,ilh rurrvni iJifrastna" 
tun? and without compromising dumeitEe 
efforts? 

ran th» franchisee jM.-ri'umi it* re*|h>n- 
sihilitif-B FegaMng capital, devt*]opmjini< 
operation** and knwlnrigv of the market 
(imclufhn^ roraiumer j]referuni"e,s the 
rt-al-^siikt* 1 1 1 itL rk t 1- "! , the lahnr envii-on- 
meiiL and the fe^al ^y^ti^Ti i** 

Supply. Evaluate- ra^ingredienL needs 
and flvaihafailfty. Whut are tie casts of 
impMrtiriK muturiul* erjinpansri with huy- 
ing them locally? 

Is it necessary to ndupt domestic prod- 
u.'i cnnii^iratiim;- tulhe Urpfut market? 

Are there iratriction* on importing 
equipmtjnt and ui* ratine; supplies'* 

Currencf. Couakler com eraori to dd- 
kra, export of reveiiUcJf- 

tcimpetition. is st prohibitive'.' li thfiv 
ja none, does thk suggest vast potential or 
[jinked demand fur the product? 

International relations Consider po- 



jiiii-iil. iiummiTcuil, i-urn-ncy, uihI UiX 
htrucnures, 

I .I'lfjiL mattera. What *W the reprulu- 
Cinti? p^i-r^iiniriK to the offering imd *jlIc of 
a franchise? Consider law?. on pnnettsnn 
of a franchisor's rights heludinK; nonctim- 
|jetjtiou-r]aiwii enforcement (prohibiting 
franchisees from operating similar him- 
tmse&h a* well as protection of trade- 
mark.*, confidimtjal information, and 
trade secreta- 

Ileal <?*liite + Can sites be purchased? 
Are king- terra leases available? What are 
Mir mmrnnn practice* in nlrlaimu^ aull 

«aUleJ 

[)ih^ Iht^ frufcichthi.' i^jEi^fjit rLnmiru 
reetlicticiTLfi on use. of the prwj>erty7 

Lnhor. I'MJir-ider taht»r law*, unasns, 
and the availability of qualified empiqy- 
em 

Taxes. Hui* H muob in Income, exciae, 
and iniiLMic tion taxes will have to be paM 
to the United Slate* and to the eumiuy 
wJuTf yi?u ;iiSl In- fran^hwifij!? 



It rt mhiTKit 
1 A ■'■ J '-1" I 

n idi i k j . - . 



Mission.. 



u^f l^ru url w//)iia«rfi 

fjirf* aft mwlMf^ Jtt 
twntemtr ttnUt #jJ 

...To err (if* uw*f fr-ri'J 
■ i.'flni,wi r tiin/jd^iLf i w 
^fitr^rf-J < prurfin-ri irr 
Wr« nnd trademark* 

.. f 4i pi'rptt Mtitf Ikf Jtifi- 
i ivinr-Ti ii/ 'i«r /rawJWtf 

^?i^iur*/>iay^iff»cJsiJ 
itinwLj itMtJrttitkm 



luf moru irjicirjciiJlkKi ntimrxLlt jiwI 




■I '■ LNI 'hit t*\iW pqf iHI £hr f -rfU t 'vk tffr it 

tool * foftnel # a 1 1 ts*ti i .io m 



l J, U]th Mail BoxesEtc;, 
wtotailu solid 
: future k>i our business 
and our Jamih^ 

llmigiHlNiMltE fati.ihmn 

r .jj^i hi .. l i ■ ._ 

VjFlf, rtJWH'Sllit- 



«snwjit Thia re- t 
&eorch is im|>oilant 
thai Tb« Italian Oven haa 

in dptenniniflj? whvther to emer a market, 
f St?e tin 1 bo* on l\ige T&) 
Many of the paat faflwes of UJ8, 



ranchising 




frajirhuwrs ta over- 
pew markets can bq 
traced to a lack of market 
IIqMhIlTl A toLMlduwh U.H, bstmbun?iT 
franchisor fuik'd m Malaysia, for nnifipH 
becaiiAtf It overtcioked die fact that twih 
thirda of the population dan* not eat nw#L 
The company u*ith its hftirtljurHiT*- 
onJy fare, dtacuvcrurf too tat* thai it 
ojuWi COWpeto agamfit esistinp am 
\miim thai offrrni a variwi mi' mi 

Similarly, a fart-food Mi cufnr.uuiy riifl 
m ir |in^fx:r m .hnjwii Ikh-jlil-^i sLth 
danl pttdlfct waa made from a type of 
fifth that the Japani**? wiridy i^tfanJ u> 
Lfit( : nnr 

To avuiit those kind* of mistake, 
ftuty Land nends a team to potential 
market* to coiidtiL'l sludi*?* and demo- 
graphic analyses and to observe the 
cultures. 

The company waa initially drawn to 
Rubric Rtco after learning that the 
common wealth tian 22 official hull- 
tkys— hoHdatfa for which party eiup- 
pljf* may be needed 
Following furtijisr ennTuragtag re- 



Amrid Of Opportunity 



Awaits 



TKctc it i wurld o( ofipomnitr wiring fur 7™ «c 
Jui-Kinf fini-Kici| 11 the Li^M MrtilwTri*! 
tleifii i'4 InncKtioc in thr world *nd ii btdctd viib 

Pftmda pfflftwonilcrufuni, icm-up commti, 
equipment lf*ufm. iftiitriPiff i/td ntuck mm. 
F/*nchiit opportune it 1 ftnft from !4»XW i& 

*ivd jo,n sht hr« in ih* buun«i 




(800) 552-5264 



Pot cslaifi rcgisiing i A r«a>»mjjj ■»•■ r-.u t. 
«jy Aod Hming** Jyhtt T. KtAt, kfl 
the jinn'* prr&idrttt* rmd Jttftrt \f. 

Kf*tt fin pti vdi i. r 



"Wre naDy gtad we nude ihe 
dedsttxi to grow with Mall Boxes Etc? 
The local support we get p]w thi j 

Hipport ton M6t Httdquarturi 
makes all the ttiffennte, We've tern 
with MBfc about ten ytarc nuw, jnd 
vw like the diroct Jon we re heading!' 



MAI16QXISCTC 



rrs now wi Pa i t 




Or* Ho. ta Wi Ptudv Sifwa Cafd 



With 1 78 mil ion cars on the road / 

there's definitely a need 
for more Precision Tune franchises. 



T~ — \ The auto rrainterianoe market isa mdfrbHior 
PktQSUHl ddbr industry Aid ycu con (qrj rnb ii as s 
cm^w of a fWiston Tune, nrnchise-ewen if 



Our oolional staff will help you with site selection, 
employee recruitina techncal and rnanc^erid braining, 
cxJvertistrig and rromeling, and ongoing operations 

An approximate inveslmenf of $14Q900)o $186,400 is 
required and master franchise opportunities ore avaiJoble. 

Fa more irhmc^on, cd 1-800-231-0588 bday, And pu* 
yourael in tie drivers seat, 



PO &> 5OO0 Waashjfa. ^ 22^5 



QtitHQ (l»nRiii*fSiinjKtC*rtl 
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0T. 



fh, ftrtv Laud baa liwiuwrf 1 1 storan 

Intj-matkinjil f partners din be fymeJIimt 
=jjurres of market mformaUon. says fort of 
Kott Kus£ing& Muter fr^chiseea "are 
doing a lot of research and ire patting up a 
lot of waatsyT *l«> a rftj b> Sim/n* >r 
Kutt master franchise, he says. "We no 
Imeer uiJur tlw BttitodettBit w Iwpw It, aIL 

ttV' :*.4. ti.vrr. .ik.ur. \hv nurkH Ivatik* 
th^y have dome their hniwwroriL'" 

HI ow can a company tk^rmine If II 
should frarvchis* internationally? 
H Ifnt3 a company has a very, 
I v«r *atk! dumps-tie hi3m^+« — ttillsmi 
factoring, dwtributirm, salea t arid market- 
ing— it iihfHilri not approach international 
business," **ys TCSTf* Whitfield A 
enidal factor is whether rnnjpart cm* be 
provided to the Diefflw frsnthhcca 
/rum initial iJTuiunii on. 
The first two master frajwhiseea for 



ranchising 

Chkt/s Tueo* (ruined for a month in a 
Chief j r s California store, lb follow up, four 
Chietft repneneiiUtive^ will go to Cairo 
and later to the second overseas storOn in 
Amsterdam, 

For n. 4 - --\ii-lE-Li3iitn venture, The Italian 
Oven brought dizzier* senior managers 
through itfl five-weesk n^ehisee training, 
winch cm everything frnun food firepa- 
ration to employee manafiernenL The 
Italiaj) Otoji qIaci is Bending training 
managers Co Australia for one year to help 
with the initial restaurants 

"From the franchisor 1 * aland pi ni," 
say* Kott. H vou\i" i£oi to \h> willing IjO 
on a plane and go visit the franchisees " 

It wafl a nhp in aadra in some area* in the 
late 1980a that prarnptod KnU to took 
overseas far new markf?l*. and the com- 
ruiny'f j nte tTiiiLu.i n;iJ huftinests has been 
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boomiiiK ever rince* "Frum our viewpoint, 
growth Is bettor overseas than ai hornet" 
- ■ - K»rti. "We rarry stock from onr 
(dorm^ir fnirtehLseesJ. The foreign fran- 
chiaeea order more and Chen me more 
lje.eatwe they can't smelt It" Thh 
important For Kott because, unlike many 
other franchisors, the company doesn't 
colled royalty feeau Its revenue com68 
frum sales of the glaze* and resina used in 
the firm 1 * reglazintf pitMm 

Now, four yeans after taking the plunge 
into International franchising, the 
y ear-old family huHiniwa has ISO overseas 
franchisee in 31 countries. Last year, 
oversea^ operutlunfi increased by 245 
f^'.ra-rv!., f^jnhia^ tnenrno from forcti^n 
uperatfa»na to nearly «i0 penlcnl of the 
rorj]f.mriy r < n : vi i rim* 

Canceming the firm's deciakm to grow 
abroad. Kotl naya: "The rnort we looked 
at future stability, Ohj more impchrtant 
international expansion seemed." W 



Hk Laws Abroad 

fcfjiiwtl: i.»f frdJidjif^nia' anAUad worfcJ 
ki the 196% ba* ted to an mevitahle 
pRfiTerttian of tore flDvmiingit Untfl 
llWs fnuich^iruj wa* reimLatoi a n .l- 
Tiojial [ffl-Rl only in the United Si^.te. Sino^ 
then, varioi^ frar^hbtiie hrtvt- takjtn 
effect in 20 c^intrieK aa^rdlng: to Anrlrvrt 

iilUjmey in the %ifehin|Cton H DC f iffice of 
Abrnham Pressman £ Hauac 

tn the 12 countries tn the turnpean 
O'unimumsy— rutt E& 1 KLaxipisin l-ninn — 
wlcifiUii the Qbck EiempCkin on Fran- 
chi,--mjk T , vvhra e^mptH fruvhiM- i-Limpnnie^ 
™i the EU^i aTititru^ Iowr Smcc then, 
ftm^ Jteicu, anif iTj-uzi] hav* enactMi 
la^i fumOar bi those of the Cnlted Staten, 
rebuking franchisorji to preside pr^safe 

Aiutnlla and Italy ha^ adr^f iUxi vuitnv 
tary eoden purtafntaft to pn^> dw:Jr^urc 
*nd rtfher r*M.|uirw(ami*. 

In akUti-m «.> Jaw. ^3cifkaUy in>v»>rnln^ 
Wnuoruf p a range <f iAl^r HUitu^ 
may anted fnru^hJam^ hi irariona coumne^ 
Tnev ^mt T™W^rLTxkw 4 anutru^t kmh^, 
taxws ffmtractfl, t*chnob«y ivmiytAu; cw- 
r«*cy ecmtroL furv^rn km ?^aiMint, and fan- 
pH and export rastrktiorm 

The miwt onj^orUkn! kyul utaui^ for 



piracy at a prob- 
wi in «htip cTuntne*, trademark reflux 
UTHkm ah«U W the toxltm u( ktemm- 
wmid iKL-zfie**. It'* not ijj»n>rrunnn fur a 
wpujf wlabh it to gqifcrf abroad to 



cfisrm'er that mrnBm cfee has already 
\i\:]\h^\ !/i n^ter il> i™l#Timrk 

Idet%, a eimjuuiy *hnuld rtUrt 1.3m- 
ri'irirtniUiiO |u«viHft une lotn-oyuinbdbre 
entmnK a market Thar inchsiie- oH-etuiv 
with n tiwkf k Litturwyp etatwiitering 
wfitch countrh* V> t«nt<?r k 
;inrl tx^nniiur the art mil 
EUiraaf |troii?ss- The biani- 
rhsv mdity, thinkwh, i? 
thai wfwiian^i^fftimity 
to fltiUy a market pr& 
sentfe itsett tratemajrk 
rexutialiiTi musO, Inin 
dk«i niurkly. 



The utructure nr Ihr 
fail AcntirjJdii-uiH*r. w 
hfn U\ -iruitJin- the stj 

fc rTTUiTjnrL-il I^KUL^IIi: * It- 

n?cl]y. i »r ihrwiifh h joint 
ufimiv. "r «ft urtin^ a 
maHU-r franchisee. Each 
optkm h*4 fteandal tax, 
and fctEal impucJitinckL An 
important cmnsirUtntirin 
in the tiLuiritm of fran- 
vhi*# &w in the hast 
csftmiry 




IntB rnati d n iMranc n ill i \tu n 



resti-iftivts and Lii ttrwftr tht j re :u;e nites 
in^uriHE inllJjiK rnapoJrw^ within :t hTrtnio 
ifetiuu* ofthe uhk^iitiMLs nu^juan^ k^jisk* 

E^ut^r^hil km proi iniurm. lieejiiLst 1 
ftrtvJini iHiurts luive rsn i^ilifnitinn In ^nfon.s* 
a jwfen-Heiir lVi ini ri l T .S 
i 1 - n i n ^linsL a fon^m 
parly, contract* should 
cmiUun a& tlauf^ outlining 

iiluUun, u'hlcb iMiially t.-. 
ikrhitraiioTL 

TV t r nit«i Stilts .im i 
mare)' (&her ciuintru'.*- 
aliiiL' by a jnidtihiLeni] 
fT.N. treaty on nviajm 
tjon smd enfiirctTiwTLt «f 
ar!rrfrriiir?r. jovartb. n h n 
dm^t iritln- siicruilLiry 
countrfea. Contracta 
ikhould iie»i^iai1e the bra- 
tiofi iiral m!iri^ auihority 
rf any artritntkm |iro* 



[rficaJ Inw*. Nrnji- fnrei^i jL.n^tau.in.n 

rnjiUiT ^he frnnrhin-rr f^v lj-i7r'.i3L;*urm 

fee* to a franchbee when the Ihuiduae 

arnuu/emt 1 ! 1 -! ir tamji + iu jnl c rrJ u-t^ r*- 

■■■arii — *— « . , i .# — i ~ A— . . - — * I - 

*tnn o a niun nin'k^rrwr*' rr«im '4^niUri|; 

iwtakn t>Tje* df boabram ^ nrahi^^i 

lhaf nrukj apply to a prtmpHliVf* fraAchJ- 

m*/. or \hcy inay rf^trtct th** iSitArtfr of 

hjm) fiwiim ciirmscy, tn Ureal Brttadn»fr 

ewntip^, Lin.Ur.ni and i«>juint kinmht 



1 & law*. An eirii'Ti;- 

fjiind&ur* mupt alkii^ by fraiichW' n*k* 
net b>- thi? Unkral Trade Conrnikidoo and 
trKtl^dLid rtAtt* when domff btuiinw In 
rttln'r mi nine* 

For the time k-uip, Frar tehunr* wisjid be" 
prmJoD o. ptnridfc m a ^^ 11^1 ^ a 
riLirirlctrd t'S. ollKhbidnc rj**nimeni to i"C f 
uperthe ft.n^ IhnrhlML 

Any ttanpoiTY plunnjf^ up rk> taAatnv*s 
uutfude rriioii S^iEjth -UihuiI nth 1 ^ 
fagil coimAd wiLli appro} nude fmw H hn* W 
i't|M-rtfce tn the law nuaHieOL 



n nv i : i l in--- ' i. i..'., i [\m 



LEGISLATION 



A Zone Of Relief 

From Regulation? 



( 'mgre&s and tlte EPA are 
considering ways to make 
run-dmtm nrbav sites mare 
tiftrttctive to miaU firms* 



<\il r Intuiting Uaeir opervUnns" in 
1 1 U i. jihuvlnried birilHinps In urban 
«rea> fc lisi v n- fitiireti ijJTbv 

!ht' grvotinsf [wrty: federal n^niL-itora, 
OUter sixv< ^metimttt need ea q iwriw 

clesinrip unrkir the watchful eyes nf th*- 

fCuvironmenl-iil PmU 1 ^ 

tion Ajpsncy or coaUy 

tin i Mm? i e h h I i firutiotw 

to cum) i(y with c fttrupti* 
h i! Kjifi-ty Ami Health 

Aiiihim.itruiiiiii •!;m. 



say* a>JwtoH> h fL«im*r tim Lei in Min- 

Une nf the hirer** retfliktorv nuid 

hi,,- m pttliaSStm--> i-.wf site 

I midlines. jVshfrtift 1« tho cfimj mnit* 
fo&r nf fecttinpr involved tn an exjwn^vi! 
i*nwrrfifiH j jHid diM^Mp under tfir frdtTid 



flank or ihr Ainminii* 
with I H^hiEiin^ Act As 

U IVHUlt* !pI,IH|J]I^> irtAlV 

t i rs frr* [writly iVful for 
thf.* dwiTKT* k?8fi burden* 
tfirnr ,, gtwntwld* h of 
l m- -iiLi.i'hs uiul kH'vorail 

To ouke run-down 
aitea more attrnctiv*? 
anil It** of a Nubility tn 
small firm*, Con^re** 
imihh* EPAiirocim-kiil' 
or in (i wuvi tn diminish 
tiw negative inllurnn* 
°f hucIi rvtfutwliorr- 

Ssn. John D. Ajb^ 
enrft. R-Mfc, ha* iittrih 

Sfenat* tit) combat uhii! 

™* rail* Ihp M p>fl Wlilf* y 
^lUnin^r "i J our uH>hii 
^Hti*rW Hi* hill vvnulri 
^Wlatory roih-f wnw,' 
t*Nim cemkj [«► <'ilnhJ ur waived, A?f* 
on rotnnitinity tiufJ)H>rt and ihi* 
Phoned Uue. 

UtHtot AuhcrtnT* pim, * twal i*o> 
rinrriM.- Hlri r>luiMEai>a>l r^riimi**^ would 
'Iftnp to con*uior and |ir< if w«* tn the fed* 
Wrf xwumjiimf tho rvpnilirtory rwwp 

jjgtol ivlit f in. eh i<.»k«l nikw. Thi^ frif 
Nile or luraJ n^ki-* 




•if , tJ-L 

•" 3 



irn 'iiip i uii . 



v W thin I* to MH lip a 



|Livv 1 wh^i>!i^'nirin i 'H.'yrm|> 



■ . -iJ \ h** ^nitiktn In ii ft'piirl <-urlw^ thin 
viHir ft fcakl tbe - fiir-iTSiching an<l uiwr- 
ijiin iUW| imp^l l>y fauVmJ auiil s*«ii' 
cminwiiriAfriul luw" w» mirinir off 
vi-ki(n j> Ami lwU*r? fnun irrvo^tinu in 

iwhik. thi 1 KPA b taking m^onu 
tnL- yimr to limit or k'famir jai' 1 Ut^ 
dnirii-i- Isjiliiaty LM prw*p*^^ por 
chjiK«r» ofcl*^ t(W wntamiwitflil 
p-iUf^ niiuht for*. Such aiTafi^^mr«ta t 

knm «v tm< muiA.^ ft* ihi« nif^i 

ciirH4Unifiia^1 hit** on WpiNaWi Nt* 
tiunaJ I'^int)- 1 Jut 

lb i*w *fcTVt.k,«wi s f*w, the EPA hi* 
ruLM from it* li*t* tlmiwjiniiV of fito on 
whn* it plai^ Ik*** 
iirnltr an KPA p*N |inwJ*m fnilwl 



-ljjwiifeldA," jaunt* lmvt» btfe n^nrdfid 
m is L-MirmturMjt* itutifmuid<- wj far Wkb 
^2 miuv Ht tor next >*ar to Jnav the 
titafttiff iiL^lur.j for i^i^rrty bdiifttrtaj 
filter and 3n <Ji-vi'|"|i '.'loariLifi (iLipw. Ami 
^ rral rtTJ*^ asul niiUe* hnvf h rltsin^l uji 
urlwm I&M f»ri their own tu cirupJs aiHi 

EPA Mkia 

Whik' tht' AsriiTri^ft 
[irnfi'waL irilrnfltirpfj 
*htrinp the Sfnat^ dt-- 
bate on n^ilatury tv* 
form, and the ElWf 
adrrilKiiMtmtjve ktrtimb 
ri mill t'JkiKiru^M di'\vl- 
opmi^nf in run-down 
uihan areih. thi s y 
num<ihf?k*» nni'iirth 
GijiripleA; rirjruUitorj' di^ 
k'lrtrnA^ 

Thp SufM-rfiinil liahil. 
itv cufLiruv^fNv, -iuv^ 

fdlr*vr at Ui^Fom^ fur 
' i ■ • hn'in-. 1 ■!:■ 
inirton |julJk>fjolk + y n 1 - 
*waivh Drvranb^itioh, b« 
bringing to the fore* 
(hmtidrh ffwaitW. uk 

durfriiij jiiii* aWijfl he 
5SihJt*f1 to ihi> ^umi' 
rU>anup uijimlnnih m 

inn sf-niiir iitiurni-y in the 
i(Tjvi fc nf ihi* Knvtronitit'iitii] 
OtAnw Ftoid. a p*ihlic-tntm*t pmiiip, 
h*>^ tluuflwclr.ii 1 J[' 1- uIIouih). furra- 
nnqAv* for a piiw nf land thutV t4» be 
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^hmiH likrii.- his "urimn nvuln- 
ttpq^rchef i^rnw H to raterprb* 

to hn«ith> l«r finiJft to haiiti< in wo- 



n<ion«-;iLlv tlJKtJtfhWfd an^. 
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Customers Need 
Training, Too 



Satisfying them can be 
easier if y&u ve educated 

th^m. first 



Kit Sitichwl HatTwr 



There hii never been a linn* whun 
customer satisfaction didn't carry 
considerable weight in the thinking 
of mm\ OTLalMaiflfaieai people. Over 
the pa*t decade or two, though, numy 
companies larEe and small, have turned 
"cu&toraer suEirfacfion 4 * into a mantra. 
The idea took bold that rJu* customer mmt 
be phased, no matter whit 

Sow vendor* and custom- 
ers — L-iiruumcTH and busmen 
rtMLtinwri alike— have em- 
lukrkMf cm a luor* mphivtirata] 
rt&tLjonship. It h ifcowd on the 
that rusuimjers an? mo#t 
tUutly to feel truly satisfied not 
when a vendor b catering 
blindly ut j. L'lj.^tiiroerV whim 
but m oataff and vendor 
are re*punrhng to each flthor'a 
iiflwirt. For inwh mutuality tn 
exisL hujunegsra mmrt Hiten La 
their euatomerm but they must 
ibto oak their cuAtiimnrH to 
Hates to them 

dwtfillant Richard C. 
Whiteh^; presideat of the Bo* 
ton-based Forum Carp,* says 
null huKiiie*ie» roiwt educate 
their niatucqers about what 
they em rtsotorufhly espcrL If* 
hurifken* doesn't do that, he 
Mjn% "and Fm not uwil Lu 
buying what you're *eJ]ing to 
me, I'm going to maker up 
apectAtfioniL 1 * 

Ciuumtm' ftpmatkm* tend to be 
more optimistic LHan what the vendor u 
able to ilciiw-«Mj that mean*. Whittle v 
aaya, that no mutter how gnod the V«h 
dor* induct or wrvtm may be, ther* will 
be a quality problem in the euAiunw jj 
eyea. 

By AffitrHt when thertft the n#hi 
kind of interaction twtv.ivn cusimiu'r and 
vendor, "there*! learning going uo, on 
both Nlcka," *<y» JoMrfh P Mm* a 
Chta#r>b«&«d partner la the Arthur 
Anrtenwn <ut»iiHjng firm who Id »r> 
cent ntwdy of customer *atmfacuon When 
mutual learning lake* place, h* nyt, 
"your chance* or havinjz t-Apertatloba met 
or exceeds! are much* much higher: 11 

Whiteley point* Ut home huuding a* an 

ISVluJi-try t& Which 1 1 ft ipb^i | j ■ ^ u* c"Llf4ENlJLi il Jr 



fhetiun. Afl a result, he saya, ourae ahrawd 
hornt 1 builders are actively imaging new* 
home purchaser* in the building of their 
bouira. atikbitf them to come to (he 
euttotructkm site repdnriy imd review 
what the builder w doin^— and learn why 
the builder \& doing it 
Educating ctlrinmer* about perform* 



"When rtV done that way," Qjxw joya, i 
hipfh percentage of the sample red pi - 
enla-Acwiwiri^ exactly what Id expect— 
*Wnc Lmuk itnl l«u> u jur " 

However, muny products and servtaw 
do Dot lend theMseWttfi to aueh Mtni|dit- 
forwurd cujctitiiiier educatlnD. 

Fur a mnaJi bu^ines^ in a new and, to 



my 




tahtofnia manulidurcr h'd 



tw Adird — ffrrpi Jri a rv< tinf/i cmjrfoyvv Ktluxmt ■Won*— 
^Jr|^ H-a/i r ni-mjiPmr7iJriJ ntlfM that rrj ftfifltfjl 



aiwe can m fart be pretty aimple witii the 
rijjht kind of |vroduet 

Fbr eauunpte. DAPAT Phurnuuvuti 
caiLt, the Nashville. Teno „ rruuiufucturer 
of an i-xt*«mal ufuiltfenk called D€* 
Cr^am, fam) thin challettgv: In rornfaet^ 
tk>n with much lanp?r miik^ni of >w. h 
ovpr-thi^cuuiiter rernritie^ it hjwl to find 
frame way tn uttract cm-tomer* de*jate a 
fifty MhertiMn^r hudfret 

JefT Caw. the Ami * prenkkmU J»y* 
DAPAT i nhatkik wa* novel in IU iiktak 
try: It diatritated pucketa of free wnpieai 
with ewy order and aaked the fiharnui 
riht* who ^ it the wirrif.]-^ [-i- ih-rti ••u' 
wlccuvely t<- fhiTi-jt^j uUikmeni by, for 
iniilam-i'. putting one in the aaek akng 
wkh a preacriptjofl f ur a ptiiarelhmB 



many potential ciutorm*n«. uobralMar fa- 
iluutry k M inuiUinuT r ruining fa e*tfmti*j." 
flaypi Ho^rt J, J^Tjna©, prarident ^ 
CEO of Kmpln>w Reaource Manage 
Mwtii KKM, hiui*"*! in CtartaKtnm S.t* < i* 
ii M pr»fmiii»!iii! rrnpliwr onranb£Ath«n^ 
what U mom widely known H an i» 
ploym«4eMta| camfiony. A finn nuch K 
KRM tranjifrni itn c|*>nT torni^nie^' en> 
pkiywa onto |1a own pa>T\>ll then 
■ 'Wamm* them hark to the mi^nai ein^l* 
ers. r* fc lievinji those ctimp^nieA of n lot of 
lukmin^tniiive zvffpon^bilibni that d^nt 
product 1 tMMM ttimlly. 

t:iienu tfvi a handbook "thai run* tht^ra 
through every prmm that we do frr th*' 
dkntr Herman **y* ^When they're t^tk 
>I1K to un, wr |3 n fi^r ill the Ume lo 




book, That education process starts with 
the wEnLritf, and ] dWt think it ever 

fftlTfHJ." 

ERM« which operates In 11 state* paid 
ha* about 2,000 "leased" employees, faces 
t j 1 1 ■ hurdle of conveying what it does — ami 
why it* flervket are worth tbt money — 
with "etfttry dtaaU every day," says Gene 
King, ERSTs executive vice prudent 
" El h like waikinsr into an office in lytSSI and 
trying Ui explain what a (ax machine is/' 

One odd problem, a* King explains it, iri 
that EHM does "so much right in (the] 
npiTuMi'Ti that wn&ft't heine dime rtftht 
before.* Then, when thing* are running 
fumiothly. the client decide* ERM really 
isn't needed anymore. M Berman says: 
1l seems like what we re dreina: Is tOO 
easy. 1 ' 

ducaling the ciialomtif can get mn 
trickier when the source rf eonfu- 
. ts m>i the- nature flf the btisi- 
Lamal liens Itself hut the ever-duuipw 
KovernmenT re^ukUotM towhkh its prod- 
uct* arc subjected, f eating Resource 
t'orp, of Huniici^rton. Beach, (!*lif, hii* 
faced fclich a challenge aince it was 
foundi*} m 1976. 

Coating Kp*inim-. a small specialty 
manufacturer of palnta and ccuttingM for 
toy*, computer*, and TV dohinetA, and its 
tonttmm* in the Lou Angeles area have. 
Wn operating under tatmuMy severe 
-f ttlfatkn iwtrfctiatu*. There are a Jot 
jf peopk? who Ain't slei«p weD here in 
Swahera California.^ ay* Edwin t 
E-JurH, ihr rnm jinny? fmLinier =ind pn-w- 
dent. N hec*u*c theae regulator* art* 
dreainintf up all kind* of rule* that small 
urtil midsize businesses in.*! rari.<-1 1 r v-i - 

Lilrd has responded not only by refiw- 
JjmlaUruf his pruiucu-the chanj*e has 
iHn wfuriaJenl tu mu\ th$ from uif-luiM.il 
P*tet to latot— bill also by retting up 
jftfUtfi tn«<hic*te his i^istnraeta oil tew 
to Obtain thr mmwry |*raiit* and keep 
required ixMrd-i. 

When he vu the chief chenn^ 1W a 
tnanufactiirvr or aircraft coating*. L*W 
*«rked closely with *n* 'ernment cnjri 
|J^r* in U» early .Jay. el %e»iy 
Jttbr ratal, he rwdl> 'and after that, 
"toy krtw that I nmM frmmlale (fl meet 

,J,( :.=ur-|Ht|hi[.onnile»." 

Then, when a ^in|^y a*k*d about 
t **HT a product, *wme of ih* ^nfbiaW 
would any, "Why don't yon N« Ed 

iff* ^ ^ "» hfl| l> > m ^«™^ u " 
J n ^JT. P If they knew a c«ffi|Mny m 

2J*| a javnimtar pn?biem. they would 
r, ' r *r i3>Mm to me M Hn hoi wnttnmJ Ui 
^ rk with the ™*U*neri of hi* own 
C0i JetUTy (n much the awr* wiy. 

^njrc:ikaurMni K*«ntrw"i euatmrM-n* 
****evf raj lar^ 



manulicturers like Mattel and Sony— 
that rely on small ^ubcvntrsctorii fcfc that 
afituaHy dn tbi< fin^hin^ for th^nt/' Lainl 
*ayw. Those aniail ivimiianie^, ctuiffninted 
with Athngunt environmental require- 
rncnlK, wouldn't know )v\w \ r i oo'^t iKmoi: 
CoatingH Resource tells them how to do 

"We i^ive tlictn npectfic information on 
'"i'.ict]\ h»A liji-y u;ui e>^t lhnni^h ihr 
maze erf regulations and masiinke prodtio 
taiiC Laird «iy», "'No mutter how non 
setiakail theee mks are, there's a way to 
them." 

By pttnp to hat for his ciistomer^ in thh 



* 



1 



\ 



Tell customers ' 



w^jt UukI *»y»* W1W tn?fWfw i <,u * 
kymhy lru*n tlwrn- to the |»J«t liwt *m 
havs loi* a ruMtfKiierr totn-pi for 

tJutee far thai have gont* oat of huninew 
or that Coafitij^ Ite»^^i^m , linelf ha» 
ijropped Iwcatwe they didn't pay thehr 
Uh. *1 like u> think of my customer* aa 
;u#t an «afteii*wffl nf my huaineftar he saya, 
-and they think that waj; Uxk" 

rVm- \*msm§** ire a* ttahUy enmined 
wiifi their cuKtnrneni aa D»ttt3«a Ke^ 
mite, but many eropmir*— Uunk nf th* 
nnjaferaUMri ...f tnll-f^ U'lrph. -rir rmm- 
hen lat buyer* nf |».nwmaJ rompiii*r»- 
flod h neiwan, to continue the wjhJcsrtloo 
of their niPtumer* ewm after the pur 
chw* rfi prolmit at poroplirt«i 
Indeed m LaiJ^Veifiifrienee au(rjr»-?>. 

can corner! what ffligM 



apf>ear to bt? a burden into an aaset 

"Really good c^nipani^r Whitakqr 
*aya, u m creating a brand linage both for 
their producta and for the way they fieaJ 
with CMAtomerA. Tlint's very powerfuL" 

When eornpuifiets use their contin- 
uing rclaticniAhi|w with ctistnm- 
e«& eHecth ely, ciiAtooie» K «Uirt 
understanding your perapec* 
t7vt& and the Hmita to what you can 
do*" sa>i Grace Major a conauttant to 
Oaklnn, Va^ who wrote Tnkf Ck&rgtl 
Htm- to AfflMOjpe Ytmr Customer ROotim- 
Mkip* iSiprka IntonatlouaJ), 

But there are hazards, loo, for 
businesHtf T. in t_h+* evohing cuatoittfc 1 
relarJonahipA. For <nw thing, Ha\for 
nays, situations that lend thwi&ehro 
to Btandnrdixed rnMponjte^ are being 
delegated incre^itifdy Ui o u i ,. 
Kor euunplc; hmuute m many ruq- 
tine telf*phonit ith jiiirk-N can now be 
answered hy recorded me8Sa^en s 
saya O'Leary of Arthur And^rim, 
"th^ call* that dn cnnie through^ tu 
a real person "require morL^eompJejs 
problcm-m>lvin|r ubihties^ 

The hrtudniia that seta out to train 
Ha cu*tomb*r* wili protnahly have tu 
I jilcp up the training of it* employees, 
I too, 

L HmaL Irti^neMa fa partfef-Lilur 
Likely tfl tee! the Wflijht ot Huch 
demands, Many nallallMli turn to 
*iruaiJ companies Major believes, 
becauae they warn a more cus- 
tomised, indhrklual wrvfce— *"tcd 
that mcmh the ruet.omt?r d^n't 
wunt aerjptav I believe they wont a 
nirtauhfltiYe focus OQ their rjeeds." 

Moreover, there ran be rircum- 
ateacea in which cu^jmerw m\i *t \» 
[umi into accepting training; that 
they ibn't want. When jim WJ n 
ni-w car, ^hlteJey iiays h ta you don't 
want to spend an hour with wane- 
Imriy 6TT>tn^c nft"er all the MU* hutton** 
Anil yet. ' irn* of the tnml eritieaJ variahigi 
in rjirtertiamint: how [mn^Av yuur 

service, and whether they II come back or 
not, i* Uif Hi-lweri i-n,,,-:- . tnui dealer* 
have. Ami it really rajuirat aotne aound 

One way that savvy dealer* work 
anntnd thai prohtan b by taking <he 
cttwtomer otit in. the car mi thp di-aW^ can 
buy a tank nf grm — and provide some 
m*tnicUr>n alonjr Ihe wav Wluteiey 
m>x "H** liie a brii^"— a very well- 
mtenUonud one, to be mire. 

In the new world of cn>torn*r relation- 
ahipH (hitla «iHj^anK as the 21 at century 



will tw »eitinif eiwy such ipputluuli> li> 
open the linen uf conimortication between 
tMAaeh ii* and their cuatornen. m 



Small Business Financial Adviser 



Sort in (j it out milk the IRS; a CAPLine for credit; disuxh-r plans; 
credit snafus; stock ' funds' excess tax cost?. 



Report Pension-Plan Defects To Avoid Penalties 



RyMunt Rmvimtd 

Over the paal four year*. lh* 
Internal Revenue Service ha* 
sUtppud up it- audits of company 
pension plan*, t.hr^-ateninf; to rtis- 
qualify— with i im UttLt an u tax tonne- 
(jm-nm* — in**** tluit full short. For exam- 
ple!, a group of duct em recently uric**) 
Seymour tioldlwg, a penamp Liwyi i tti 
Garden City, SI, for help with their 
pension plan, which bad just been 
audita!. The IBS found i'i^ 1 ■■!■ n\ *t 
rnr* in the plan and hit th«m for $1 mil- 
ium in I taxes,* (kkfberx raiy*, 

IW ause pen*iun rule* 
ar* hq complex, the 
acope- of th*' 
with plana i* ei 
raous, "The IRS 
Urn ate* that up 
lo iH) percent nf the 
plan* have some 
#ort of defect in 
them/ §»y* Joan 
Vtfieis national director 
Q i i 1 in ployee-he nefll * 
tan service*, in the 
VV;iphjnjrtpn office of 
the drfint Thornton 
aivoutfjnir firm 

But there vl a Ml of 
L!'Miri iu'Wb here. If a ji**n- 
*ion-plan kiporittor discovers 
a defeat in the plan lad 
bring* it to the attention of the 
IRS under thp voluntary complv 
ance tfr>MilutiDfi projrratn. or VCR., 
the only rat to the btwineiw tnay t> 
araodeat filing fee. 

Tf you go to the rfiB ffm, before 
they catch you, yvvi ran *a\e himdrrnU 
of tbou*aibb of dollar*/ tniidherK m 
"If you wait tiny] they amlil you, you've 
iiM njipoiiiLnjiy/ 

IVttituQ plan* muni follow atrtet ride* 
outlined in the tax code and 10 the 
Employ Itetirvmi'nt Income Security 
Act uMifTi, ur tKt 
ffovorninfr pv/uion 
pertain to pnrtkipai 
alt u + and nundbtcr 
anwmg otlW iIhti^.*. 



t of Labor and the IRS 
irii:?ns. run I n ph:n 



The Depart 
enforce the n 
doe* not i'ompjy em i iV dNjuallljetl. Th^ 
mparts the employer Iftjse* the tax deduc- 
tion for th<» compiiny** contribution* and 
must pay not only the unpaid Uxea 
but ftfjH) penalties on those tas«**- 



Althnuich the IKS always had the 
uiJihoNty to dinqnalify 
plana, consultant* aay 
i hut the agency began 
to Ihreuten 




But under CAR the IKS connidpreri 
w«i a mttior defect irn>und9 Air ttoquaii 
(kutkjn, b TI«rlri' art* huEidnitiV. e%t?!0 thnti- 
7,.Lini> |» ij^sdii nih'-."" Ha>> [u l-Il 
Li pension attorney with Kei<h 
Luftman in Lur- Aiijttde*. ^If yoii violate 
■ --n "!(■• trf ! hpm* Lh*' eatir* plan mnJd 
hi' liUquutifkH). rvHalLmtf in excLse 
ijL\e^ anil pK'Judlit^ that nii^ht aifiuufit Ui 
Imif Mil's nlmMjf Llieplan." 

Fur thiil n-a-"^. JL,.i-h _j i : ■ I ..ih^r 
att{irn^y» and arroLintunu ore 
i!Jithu*iastir uUmt the JKSV rol- 
untury ^jtmpLkurw i^m^in. which 
wit*, blnnlticril ilk ;i tenip'jniry pro- 
\pram in 1W2 and 1 titer made per* 
rn:mrnL "Thirty's no reajwn to bo 
a^imi V<1C Ri?Wi aay^ *The IRS 
ta gtiitijc t|J continue 1 to audit plans, 
inii ikffx^. and dimioulify tht'iiL VCR 
five* yrni an opportunity ti> *elf-ri>r- 

Th<» VCR proprnm rjin ' 1(>t 
every ji^nrtiou probT^m. 
*' Vt""it is* for ope rut ion ei I de- 
ft*U. M Vbio t^s^ N lt work* if 
you have a good jilaii 4o(~umimt 
hut you'iv jiwt tors. sed op in 
itamr f^pcratiMtin," The prn^nun i?* 
lint avallaHr for major itIMOU 
jiueh ii^ faiJunr to ameml a 

^ tn faet. though. 
ei|H<rta aajf 
mo Nt p ruble mi* 
titknnak il**" 
w Vt'U pi^ 



ar« o 

I'm | l-VaJOh 



laj|£e rtutn 
he" of c"fB- 

puhie* with <liM|uahnratiEm only after H 
iwlupunl cl«.j-iri(f ui^riHtneni \*v* vr'-m-. 

**lft the ti Id day*, \h*< hervif* 1 AMiini 
eoroe in anil do an unit it and aee huw 
cImn. 1 you \u j n" tu [fir Hlundortl?." ^iivi 



VVh 



iHiiio>^|-iMiiii,iNMTi 
Ket iipou^al-wnjient 

>u do If yiiii ar* con* 
fiblr di-fcctn iii yoof 



l1 -riLni 



iri|{ iirni. m yuu nan a toupjii rumplLanei- rt-vu w, whir 
things >^u wnutil fi* it up," mm Ui &WI **y» \1n» 



la lu hire an «er<ninf irm firoi ti> il* 1 * 
i'umplLam'i- review', uhii'h miifiit co** 
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SMALL BUSINESS FINANCIAL AOVtSEB 



You miitfit be able to Jo toft work and 
get by at le&* cost, however A! though 
then? are thousownta of pejudnn rtAM 1 l v 
can trip yuu u\i the 1R> typically fociiset 
on eertubi wow*. "The. I US doesn't audit 
for all of the deferfe that fDttld powlbly 
l>f f<oiml, M ftdj-h *ayiv "At any point in 
time, they may have 10 or Jo Ensuiik ihey 
art 1 frKUfrins: en^ A good -pension a.ttor- 
ney knows irhfint thene. i^t$JM jsid rati 
irberfi. your plun lor n)tii|>lbiiii9fe. 

"ll'b loo e*ponslvo lor u ?nmll buMtici& 
1o have :i full-Mown pian audit/* ICi'i^h 
*ayM. "If you are concerned that yrmr 
plan i« nut in compliance-, take your Uwi 
three year* 1 worth ofrecordpi to a pen- 
sion lawyer and ask to have I them I re- 
viewed in term* of the tK*u> fc r- ihr IKS i* 
currejiEly wbrerned with." 

fieM ertJjnaUv that an attorney could 
CPfQpteti that work fn two to three hours 
"That would com $2«l to S?oCJ s and it 



«mU give yon 75 perrem arairtug 1 .* he 
*ay*- Relfth"* e^tJinntes assume that you 
^■Mild ir t|i>M-n with the attorney and tfo 
u'l l'L" the document together 

If the review turn* up problem*, yuu 
deride whether tu e-'Tiiph-te lhr h-ii(?Mi> 
application for the VCK program. w \bu 
lay out In detail what hiij.i-.-p.niHL why it 
bfctpiH n, 4, ami whal ynu will do to make 
fwe it dnm*! happen again/' Vine* my$> 
"Tiit-n mju mad is in fnihe IKS. 11 

You must alAo puv u uter i fee ba*ed tm 
the Aim of the plan and (he number of 
{MnUcipanLEi. If the plan 4 ! nuaeta we It^n 
than Snoo.WW uiul yuu have no more than 
1 ,000 participants, the fee in 1500. The 
fee rifles according to a inrphr to & maxi- 
mum of $Ui,0tNJ for with more than 
J 0,1110 partiripanUv 

The 1 ItS reviews the application and 
decide* whether it will accept your 
iii^m:-.,! h- fi\ ynur |tLun, Hi" jp«oe> ran 



reject the application if it 4 « ineuinplete or 
if the proposed solution le jiitl^d inade- 
quate, Vinca nuiyji. ^Thl? H ii dnwiudde 
Lo gu'mg Uj VCR" she explains. 4 "Oiict 
ynu do i he submission, you have to 
prefunnl bo aett^ tf 

Finally, Home conHutLariLn nay that 
clienu who find minor defect* In their 
plan tomrtirvMS decide to clean them up 
on their own wilhout ootifyiii(t the 
"Prn|finntL<iii muni prevail, or the amall 

jihn will die," *ayn U, Pairiek Bym 

an actuary at Aetna rial Con puI Unto 
tft& in Tbrrmncev Calif. I f i d ferit baa a 
routine and unintentional trror la a 
plun, bad u numhor make a duci> 
fdnn just \u correct it wiihom winy. 
through the program/ Myjt Hyrneh 
but Byrnei addn that he would ■ 
advise a client not to correct the error 
"The advice la atony* to correct, never 
i«hid» il 11 • 



BORROWING 

SBAs CAPUne 
Credit Program 



| lioe of credit to a youn»f, reptly ^ ruing t*rz niijthl find in t>ie CAPIAw prorpTini b 



ciattpiuiy; fur f-xoiijph 

Second a CAP line caa be art up far as 
lonp tui Ttve. >™m, tm^unng a §mall-tm?i 
xie&s owner that finjinein^ will ml tu* with- 
drawn by a lender um-xpei-li'dly during 
the ix-rkitl to which the |jartk» agree- 
~~Jj>e prtn 



Small lu^iriP s Hfw;^ ran flmUar* 1 .n'rJKtnL* n> 
eeivalile and inventory throtijch the new 
CAPLlne Revolving Litte of Credit 

Proprani offered by the Small | mint flexibility. Hat her than 
HiiHirnw AihnuiiKtntliLHi. rei| Hiring a ft ted monthly 

M The CAP Line prr^ram i* a pmni fi- payitiefil. aii does a term 
luneinfi aUernnttve Tor companies like loan, th<* CAPLine 
3 tiunnf«rtiinTH and wholewalei^ thut nt^i an re RuctUJLU^ wi 
hmgeMrrm, ajiwM-ha-j^l finuris'lnir," ^ayx ihe fevel *i T t tt»- hor 
■f.iMi I'.utjur, ih'fiutv sltA jnlin>nj>tfator rowurV account/ 
for ecotiumir develojim^nt. Hhe iiay«. ttii 
pfngnuti, riepm in July lie>l h "ha* Imh-ii inv 
to(Ma«fld thin far. hut \w arr hopinjr f<ir Tli 

volume* ^ 

^^^^^^ 4 



the hfeh kwd of nionilonng. ai w*a*i nmi» 
a month, the borrower hjiN to submit a 
hommnn-tiftsH! r< j rtifieate cqnipariiqe the 
lew* Ik- i^aceounta rTCcivaWe tori inee n- 
Uary with the tine birai- 
ance. The company 





The hor 



mte-t also Kupply quarterly tetttU 
-4uteinentA. 

^ •1 fi-- - r S^iJdXM), the iwnk imut 
conduct *c*nxiMmuai fkdd eHamlnatf<ma t 
- and a eonimt wroont and lock box muri 
0 be m up at the lauik by the tamjwer to 

Thi' int/tt-*t rut*- for a ( API Jo.- nuin^tf 
HCpimJ lb- prim* rule plo J \ r . . 
critical for I and it in myoUiital Mwi^ r. \hv burmuvt 
the cash flow | and uV hank 



ca with a load hank 
to obtain approval for a 



f API. IT 



J ! « vii A 



kmvr rwt, AltlvHiifl: 
percent fpiarant^- 1 
tin* l* oo fur 



if a urowing 

«JTlill I 1 M 'H 1 1 NJLLl L '. 

\rjnt ruh antatee 
. "In- >U\ dWHI "i 
W for a^K perant if 
than a vmirl *nd 



ile- 



M 



^mi^ni to e hi* fjunk «if 
tiii> ho*- Luoriunt tf the i 



t ^l4ir*to $t njrOltA 
A f'APLine can offer a bornmer 

^H4J pl,t^ 

•^•rtnk tiiefw^, rnahhrv il to rfler 



ceivah 
rkk of 



i Jiu* ir* a 
liHftnjr — *iH 
'•rn|piny t| 
w n.iuin-! 



n*ve] and tb percent of ehjrihle rw 
ables. In niW wonU, Vyour in^rouin 
level it l^tMJ.DIlOp you eoold borrow 
tllKl/NKI affainat JfOttT line of cwdit If 
your rwh atlw are S1W.U0O. yog cutdd 
|n]|t<pw tTT^OOO aj£uinMt yotir llrav 

For more information f.n the SUA** 
('APLsne pn»frram r contact your htfal 
tiiiok er Ow SlU* An*ww t>eiik al l^iW- 
^ASKsSftA. 

—J, frJ Hmrmr Jr 



or mom 



|H*V. 




TEAMWORK 

TuMVUU U TNK A 1 lf.lt V tO Wfltth TOfct, IMI* TufrAk** * ruMhtUN VlilOP. 
Tut \ mi ill Tn DiKii'i Ivchviih ii At't iihti'i f*nsi# ■* i Iriwun 

Uftt. A 4 1*4 1 1(1*41 r)RJM t H i Pi II h lilt H Kl fll4l 

Allow* Cumui^ tVorp.t It* Attain 



HAM WOK K ttnwn.J 




Inspire teamwork and enrich the lives o 
your corporate team for only $89.95, . . 



T^he bask uwicepl l>I [cim 
X work is kcv 10 the wiac** 
of your business A I cam of 
people working in harmony 
ctxi <it mi rati Iff 

what would uke hour*, even 
days, lo actomptUh atone* 

All (rf m bvc fuid ihe 
experience of being (.wt t?f d 
leant — it 1 "* ft« of life* tmwt 
rewarding experience*. 
\* .iilnlis hi [he »(?rkpldCL\ 



Wall D*car 



we &omchrtii^ lurget the 
cxfntiii'iHiiHi we i-xpcricnccd 
in nur youth — when wc 
achieved the seeming v 
itnp< issihk by pulling together 
and doing whal hud to he 
dimt!, run ilunc [is individuals, 
but as a team. 

Utilize uur LnhographV 
visual power ct) help kindk 
l be spirii ot ytiuihhil reamwtMi 
■hnui^hi*ui I'jmr company 



GUIDE 









* Mmplfr hk± of 14 ~_ 1,4 fe.-|2M» 



Gall«r r *sf4-24 " * 30- 





If U J 4 








F*7 





2 -1-card Sampler 

(Air Liitwfi*tipht AtFfmv\LihU 
LotrnnuMcntuni nnn- in mm' 

24 CM Sampfer iTjJ IW 



RULE# 



S i: c c E s s n r i e r 
Gallery Motivational Classics 




Now you can create an entire 
theme for your team. 

1 NIK AMI. I » 

Ufftawftf rwl have thtm ewtvm 
itttmrd hv nn#r lucflj 





•J l*I (7*jHiriunin hi rir pwAot 




1) H T E R M I N AT I O N 



NATION 



ORDER 



FORM 



UnlcrSmt IaH-Iik! SUCCESSOR IBS* TiB^m hi? 

800-535-2773 """TSSSJSa 11 800-932-9673 

i Ha i\rimm»*m*i I ■ nftm i ^ itolnir.pTnnr* ttmn ft* ^^iniifMm 



S" k 7* FRAMED 

pmr ikeittr and mutf 
"wnJiVijy J-ifflxirinf 
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CREDIT REPORTS 

Surprise Errors Can 
Delay A Loan Decision 

Sill, the craner of a print *h<:>p in Chicago, 
had w bnpwL-abb credit history unci a fhV 
year track record of prutl^ j4rnl tfrovrth- 
When he needixi ■ Cj5pG,00Q ban fur busi- 
ness eKpafisicm, he wxprmd to korn 
thr bank found iwfwsil fcdcnd lax 
Hens on his credit report 
Although the ^formation 
w;ts incorrect, bi* loan re 
ooeat wis delayed until 
he could prove the re- 
was in errac 
The perianal 
credit report of 
a fimuU-blJ&iue^ 
wnff plays an im- 
portant role m the 
credit decision* 

institutions. Bank*, 
finance companies, 
and the U.& Small 
Bu-tin^Adintiibtritjt 
frequently obtain copies, of i business 
uwner 4 credit report a# part of the credit* 
wauV*> pmeeMA, 

"Most lender* Mieve that in n ckwely 
he M burinm, the a aupany wflj he u numar 
imqpuffo't^-tfe 

jK-r^-ruiJ lift-:" -uys Juhn Ho*U'tter 4 a rice 
pft*kJ*nt far hasinesfi banking at N trnnast 
Bank in Cokirucfo BpratE*, i ■ .Ui.->iL^i 




the biLHiii-L , &* and hwtWHpal are two differ- 
ent entities legaJJ^ in reality the difference 
hectiTnw blurred with ekwely held hu^i- 
ntemL The credit report u a criti- 

cal tool In evaluating the business ownerjs 
character luhJ ability to repay the loanf 

For a busdne&s owner, an error En n 
personal credit rt?|x>rt run be a financial 
dfaaitait Once an error ss faund. the wtbt 
often most devote substantial t 
time and effort tci proving thr 
idfornuitiun k ^correct If the 
fiihinrixil institution is 
* riot satisfied, an in- 

correct rejiort- mny 
result in higher 
interest rate, re- 
ipiesU for addi- 

Al»a, tunny hunk* 
hnvtp wjnrulifr'ri their 
(ending flo the 

limn officer who reject* an 
• i * I • I i L'j 1 1 ion Iweu u.se * *f on 
unfavurabto crodtt report— 
not knowing t h si L it'* erre- 
neotis— may be in a city ftw fn>m 
bcirr^ivvcrV cnnimikniiy titid |l#Y4 HO 
kniwltfl^' ' »f the bn^iiu^ u "WIUtV tzmhi 
I ' fff l t^falli 

Nrilxtfly kmrt^n bow rminy ctsscBt report 
ire wron^ satys thtvid Mftdini?. the as^oci* 
director of cn?dlt practices fur i In- 
Federal Trudf? Comnrtilfon. "But 1 cati 
*<ay is is i he Nm 1 subject nf com 1 1 in I 
the FTC receiver" 



[lyfoii 1 muierUikin^ a nmjor bUMtttfetti 
obT4iin ii wjpy of your cawJft n^xnt fham each 
of the ihrr-e rnJijor cn*d it -reporting 
cimifjajLii i 'r- L']ii5iifiL\. Tntn?i I r niin, tuwl Tl{W 

tf errors art' firjurwi, nwily iJit 1 rliir Cnxlii 
Heporting Act'sr guidelin*^ fur correcting 
credit probltinin. ^Tht- first step l> lo dfe- 
pute ttiL- })n*bk<ni Willi tfu rn'iJit lnLnMii^/' 
Krf FrknirTiiirk, pn^UlvnL of th<< ( "iv.lii 
ItepcLir (Jruup, in Knrinii^ Vpftf> "If ihr- bu 
renu can"! re_siiive ibe ijri-iblijnt, she rn-.vt 
ait?p U to eotituct the ervdit counter direclly 
to sot? if it cun rt^ah^e the jitvblem * 

Under Hmwiiieui^ iH.-hu^n 1 1 » - Kl'i . ri 

thethTOin^fiiriTi'flii-n'i^injii^ .••>ni|-.j - 

the credit t^niponie^ ttfter recelvijifE writ 
ten nullification, hwvc 30 dwyn to either w- 
ifv ?in- mfiirriisiiiriri wr m.w\ti iheindiL-ifhni!% 
vvfpann* If ?Jie pnibli^nis urireNibul by 
thin ijnxes.K, Lndivklyak)> have the rijj[tu Ui 
ri^[ii« j Hl limt a H Ml- word Kicmnwy i>f lfit*ir 
-wii vei^inii irt" the d^i]H4tod irifi^rnuilion bt 
cnkbYLtii1]ii»mir£t fik k . 

Tii obLaJri ji ropy of your credit re|jfjrL» 
ttjpiTjHt the cmJil dHnpalnk»h dmn-rk- Tinn 
l iiiim f retlil Infnniuilutn. l-HOMfil-liTHi, 
K^nifax ('redii InforiimLion Servi Ml, 
l-SOft-SS^ll 1 1; and TRW f nTfirmiiliun 
Services, l-8O0f-4 f J2-n^ Kuch credit 
tiwiajiiUiy will nHjOmt si k^tUT witli sijedESc 
in fu r mat I un. Ki^utfux charge for a 
n«[nirt + lliuI 1V:ui- ["ilmii i-ilyivokSI,'*, TKW 
prrft ids^ orw i Qn- n j p*n1 jieryifttr. 

Thr nutkftr in o frwmo'jw rr^pjr^ilwjf/ rr»#/ 



INSURANCE 

Disaster-Proof Your 
Commercial Lease 

lt> biwi 1-mnrKti to ^- thnni^i .l m^Of jfc 
a.iter tike u flood, un earthquake ^r a 
tornado. But afterward, buisiniHukM that 
um? Iwvd »4J^ o<Wn ftiiLl themiehMs out 
bi th* colli owing rwnt on a place thai lh 
un inhabitable, meeting m ptiyroH fur 
employees who have no placr to do ihnir 
jabi, and Ueini/ the arrluoui tjuk of 
rebuilding customer loyalty, often at a I 
nt!W IfX'aii^in. 

Kbu ran protect >i)iirielf from such 
dieter trauma by creaUn^ a flim'tut 1 
pronf i?a>e before tbr rumbling or ibe 
nrifwbeKUL 

Wb^n neiiotiatiiiA a tea*u it'n LmporUint 
to spell oot| for example, whether yifti or 
your landurd ir* re*|ioniiiliV fur inmnuc. 
repnirinir. anil replacing ^uch mitjrove- 
minU a* ctrpating. track Huhtinie^ or 

Also, makv irrsin^i ment* to reduce 
yoiir rent ur $v\ out of the l^aje if tliu 



<piK!«? ts uninhubitable for n iignificanl 
time or if it liect>rue? imfwr^ible to rwfa 
beeauHe rombr urn R^irieil r<r the parking 
tot. ha* tmk-kied- Y"u -ImuU liLh j nuik<» nun 1 
to Aprcify in the lea^e that 
the landlord'* in^iraiir^ 
prr>ceeii« will actual! j lie 
tiM'd tiN n»pair tht 1 tmild- 

;nL- -irnl tint Uv fJ-i> i if f the ' 

Sa nford Lieb^rhuU. a 
Ro<*ftwit#r, lawyer 
trim chair* an insurant 
and-indemntty commft- 
lee of the America 
Bur AaaocLalitfiit wiy: 
detaiJed leases ur^ 



ln fc for 

riiL M A 




kjvjw^kxl^eoble attorney to help ncgoliiute 
y r air knmt 

There are other leajie detail* to colt- 
5idcr Fur innlarice, u-oohi >'un Ih> ^itJuiu 
■i, n-|i iL-:jti« Li'HipjorarlJy Jitlil re- 
Lira lire matje antt fhen 
move back? Ycm a I no 
^lu>ulil have a cte^r 
underKtandlng of 
hum i|ukkly the land 
kmi i* willing in make 
nDpftir^, and whether 




nnu mw> 



o«^m- m the hjotf nin. « 
plan ahead. y*ur 

i K *■ * m iU.n l kinve to 



dijun 



rum 



but Che Hile propnetrvr anally can l do 
that. H H* rrcnmmi ioU that you bin a 



Ttt* rt*\t/ttrr i h pi * m i jMic-r peefnr * M 
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INVESTING 



Minimize Taxes When Investing In Stock Funds 



Tht> km ihin^ mm im&sturs think ul i 

when buying i>r >HUnu n stock mutual fund 
fa the ul\ cfin^uetices i if their decudcm. 

Til..; ..U|/1l[ in nwilbdihtt 

A aurp rising 1994 study by Stanford 
University economic* professor John 
Shnven nnc] hvl^riLl E{e*erve Hoard eeun- 

■ iiii^i .Iih'I Du'k.- Mirmmed ihirtofthe 

bkiUnn in taxuhte gain* tUttrihuted by 
rn let 1 1 : 1 1 hiinU in 1!^' ! more, ihun $1 billion 
enuld hkvi* been avoided vulh . n |-< r"*M 
ttuinet* Httifice* if the manager* of lhn*e 
fum I- luHJ -imply iiuak* :iu I'lTort to Jo so. 

\\ hy didn'l Irn-y"' Mont wn 1 jus^l too 
busy trying to poni liae hi^eni prrtax m- 
veHrnent return* for their sdiarehuUler*- 
ThutV the measure hy which fund* art 1 
Jinitfed m ihf. 1 rfwu-kKiilfici'. »md fund* that 
earn ih*« M^mm returns utinurt the mmi 
taurine*. 

''While taxes ;tn? very important/ wn- 
cede* a spokeswoman for Fidelity 
tavern rneni», the nsittonV largest fund 
company; "Fidelity fumi* are managed for 
maximum loud return." 

Here are the mechanics behind the 
AluilyVifiljftliittics; A fund manager whr*rtp- 
dde* to buy n particular stuck typically 
*4«* «o over a tie m id of i iriie— r>,tiob 
rihwvfl here, HMM} Mharefl thon-. ■■hen 
different fince*, until -uiti*! Selling tun : 
"i i"jL spn+urt out over th* count <rf tev- 

eisii Hay*. ^irk>, tn even month*. 

When it's time to rairulaEe their realisd 
ffiittti on a rtock — the difference hetuilfl 

I the pwduw mnI ftnk price* — mofrt man- 
*m inply uverqp tUr cwrt* tin either 
p *d* of the txanttctioo. ThulV legal and 
Hmple, but not ahmy* (ox ^fflrient. 

I Jf they ore willing to di« tin- j iLif*-r^ « (: t 
fund iiunui|^>r> rim -ell ih** *L*urjtk* wtfh 
the hinrhenl rotf lumlN flm ami mtnuntie 

ii>jjijmb0Qiuni ii.- ii" i.i'- ■ ■'' 1 

uf I'jich yn ttr hut iomelime^ on a 
■toiNUhty or quu*t^rly lnw w— #11 of ihnwr 
^^^nR, ftbnff with dividend inmmr, Atv 
rnintl»fi»m'/a dintrfn*- 
m- ^iiiJ«Ti to fc>deral tjixen 
hart** M held Ss # Ux 
iTHikf pLini 

r>m «tb«n run nurk iqt hife ta.\ 
rvmtm whfn th*y NOT* 11 *" 

„ri.j .Mil nrdLfTMUlJldv 

f of a yvnr* pnMhwnn^ of 
ut;d gmr* 'UMiiiHtsij? their 

i ii remittent of Jennpn 

Aha^nifHC flrrii. **>'• thai 



^ii^ Jim 



over the course Of 20 ytflns a mutual fund 
eanting in (jerewt a y«ir whlk- refilyrinpr 
jsitft 1(1 uem»nt uf jLk iiLijek parrfolio annu- 
uUy (i itay-arid'huld >trntoj^y) viTnild Mfp 
1*' .IfipruMniiLLH^i twin; iMr -l.>' ;i fiuirl 

| that had an equal earning* rute hut 
turned over il* Mire ixirtl'uUo fverj* ymr. 

InveMoi^ who v\iNh to tak^» «NiiilHfTi 
"I -hi .li-tKLi'l' i. - --k .lyt funrtw 
that l4iHip i urn- 



|ini^Mind haUh (portfolio turnover to a 
minimum. 

Want more choices? For the past 
two yearis fihfewj talpd M ornine^ tar 
Inc. hub been caJcubtmg returns for 
mutual ttitni* !^n a pri j tu.t und after-tax 
barik You can Hubvenlnj to i1> ijabLk-uUori* 



ar find then 



libraries 



i 



Tax-Efficient 
Funds 

Thai Are Also Good Performers 



kM la fsm wn H#i ±» io HH ■ maiai in inw mfa mnini wMfii 

w pn uc pi]) pH^v A>f ju, i HThT' 't^Pi HUHf| nltm IW" Tr^-w 





Ppmh aaipi 
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1.0QOO 1 


# John Hancock bmgwt GiwrttiS 


20 38 


tooool 


# Prper Jaffrgy Erwanu Gf WfCh 


1652 


1Q0CC 1 




1S79 


1.000&1 




1416 


1COO0J 


^ TCWOW Cooi Ec^fiy 


1256 


tooool 










0^?1 1 


# John Hancock Speed E quins A 




owra 1 




is:: 





and use them at help identify fH>ker 
tox-efin^iunt fluid*. 

Even if you d^n't 
make your fund Ke!pf- 
tion un the HaaU of ita 
ta\ eJHieieney, there ari* 
.icht'r Hie|» yuu can take 
to reduce the tax eoniie- 
ijUi-nc^ of mutual-fund 
invejtinf^ 

avoid buying a mutual 
fund imnH'HuiieJy U'ftjn- 
[I nmkt^ a rtiM.Hhutinti 
If you bin- a dmd Ht ?Io 
iahari' Dec lo unci 
Lht* funil inakeA a olMri- 
hiiEion ut %] u shaiv the 



yoar «hare» 
ally decfttajie 
d you 



autuTiiutiL'aily 
in viiJ'je 1^ ,: ; 
owe federal income 
ttsJtuf an the diatrihu- 
tiun-Hpven thoiiidi It re- 



prewntu 


l?ainfs or divi- 


dendfr* or 


hvlh on stock 



Brlivitv that nredntetl 
y™riwner?,hiij. 
AIh-o. ehociHt* the 

.i| ---I Ui jU-euLiui 

for your mAm KaJm uJm^h 
^Ilinir, Altsimi ywr de 
iH^mn Ti i d" I'd he rw i ^e 



□ver to a mill irou tn. i^urh a* ihiw tfial 
initmc a nU^k indra. Or the) can Ui%e»t 
m otie of the hanildil Of relatively 
mutual fundi that are committed tn 



prersurriing that 



with tl 

100(1, ! 
Sehwu 



Indi v fund.- 











will 

Mb 











-aJeuLute any |3iin in Un- 
uJtie of your ^hare* hy 
the tihama you 
rut V"U ™Ul But often 
m iimight are thiwe that 
i value, majdmbcuiK y^ir 



lUng amy 9»ham. n^nire your 
Mfl^| jwur jiuivhwie prkv and 
il ^I'uu- if that wm\t [ fMiximv 
Hty Jiiiii ntm-inlMf Xhui imrc- 
Hietluid fnr n^urinff your Uu 
t jiuiianiiar fund. IBS regula- 



Foundation Fund fl-80d- Uioni* r*^i>4reilwt 

Simple tax pla 



rHH^k* to offset i^alnnl i;aini« hy t4ii£tn|f 
loa4eit on ptoek* thai hava 4m\wA m 



e mea#ur. • i ■■«. » 
rabined with a little bit uf lurk 
itijf *ulsd-perfiirmin^ fumU. 
f a healthy difference in y*nir 
y n il. i |g 
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To Your Health 



Managing mil includes paying attention to ymirowi health 
and thai of employees; here is advice to help you do that better. 



By MlT Wtiautr 



Consider The 
Alternative 



Alternative nwlkint. which 
■ach practices as special ctiet, mc-iNi-ui \<*v„ 
yoga, and support group*, is to various 
extent* twiminjf integrated with mabfc- 
f^LTvitm medicine. 

■We're ftj*dir# ctiniaj 
piwf thcht combining fide* 
ir-nliUiir^t], *uppleiner:^l 
treatment with tradi- 
tional treatment ha* post- 
|fn atftai i 'Ti i n^WiiiOSi 
quality of life and longev- 
KjT any* Julia Rowtecd 
director of p*ycho-oncol- 
ojry re^eartdi at Gftfrgu- 
town University Medical 
School, ui Waahittirton. 

Note that Rovtand 
doesn't ay "alternative'" 
medltii** - It r * a bad word 
choice," the mainl aina, 
"becauae it should he 
coTnptemejitary to tradi- 
tfcmal medkine + rw it a fuih- 

Had word choice or not 
the National Inniitutw of 
Health WW km an IJffiee 
□r Alternative 
with* 

date Tb ferihtate the 
evaluation of alternative 
nieritad-4re*trnen| modalUie* tu help inte- 
grate effective treatment* into mail* 
fttmiTj medical practice*" 

Medical researcher* an sttudytnjr the 
benefit* of alternative or *upjj[et&em*l 
approaches. For example, the Prmntbtt 
Mwiirtn? (U^earrh Institute, in &u*alitn, 
CaliL conducted a msnt cffinkal etody 
that according to praqjfcnt Ota Dean 
QrHttb; o>rnoniitfote» that M-vafe bint 
di**&M> can t« revacwd by chanfrin)? one* 
flat and Ufeatjrlt. The ftndhia* wmw 
published in the September \mi# of the 
JwiW o/tfcr Amrrrnw \fttttml A**un> 
alum. 

Th* institute i httart-diaeaae pallet* 



were* divvied into two ffmup*: experimen- 
tal and control. The ej^rimeal-al patient* 
w^TLt ujj u iliiiK Jiut In which only 10 
perant of caloriea came, from fat (com- 
pared with the American Heart Arfftadtt- 
tion'ft ttttmOB&A maiiniLjna of SO per* 
cent): they did i^naioki^ble txerdm 
(madly walkings yoga, and medmumn; 
arid they participated in a twtee-wwkft 
prpjrWffliBy guided ittpport group. Ttet 
result* showed improvement* in Oidr 





Support-group therapy 



i nti. 



cuniiAA 'j±-*cul*r funrtium*. while fiatientft in 
tbi control group, who had mwl# do 
tipiigpii in ihrir diet* or Westytaa, did not 
riHW any such tmpruvfpnwiibi, 

"Partkipatkoti tn | #Jjppott giropr iqM 
G^ntotowna RowlatiiL M nuL only ini 
prmre* quality of life hut i^ng^h of'lifr." In 
a 10-ywtr «tudy mtttm'tetl by t>r David 
.SpiaiieL ft SUnfnrd U«dlrd School pr»- 
fbutor of p»>^hktr/. women wilb raste- 
latic hnpait caiuwr wh/> participated \n 
•upiHrrt-feroup therapy had twtap the 
»urv|vaJ time of wumeii in Ihc control 



*n»npartflnpatjnif' ifniap. Sp*effi-I> liivl 
re publwhorl in the Brttinh rnedk aJ 



fchjf^ ***TC 
jfrtirnal /vfjpr/r( In 



Experts ur^e cant ton in eraJiintiriK 
some ofLhHr*' aSU-nmuv^ liiH^i]^. "I 1 ;,, 
tienl* should lw wary af theruptaH that 
ttiAke extravBicant claims for the core of 
cancer or other Sertoli* iUnesm and (of) 
iherapiei* that dmcoLirajce md^g cvnven- 
liutiuJ medical Lreatnienu" warrifl Michael 
L«mer, author of Chum* in Healing. He 
la president of Comtnonw^al. a research 
iruttilute m San Frandftco apwutlndnis in 
health and enviruiuiitvital tuples. 

*Talk to your physician 
Srstt^ says Elkti BtovaL 
cxecuth'e director of the 
Natlunbl Coalition for 
Cancer Survivorship, 
ba*ed in Stiver Spring P 
MH., "and if ynii iW;": fitsd 
an opttn diolofrue, keep 
He^irehmtf for momeune to 
talk about all the 07* 
tkma-" 

Here are aoote re- 
source* to help you cvaJu- 
ate alternative thtirafati! 

■ f 'Aoif ip.f /* Hffttimg* 
h\ Mich»»0 L*'!'i r ■ Ml"! 
Prei« p &24-9&I- This (XJ7- 
pofie book 01 an encyclo- 
pedia of nontraditionnl 
tbenpk» and hw Enry 
can mteifmb^l with 
conventional medlcta*- 
The Ynwk can be owlemi 
dim'tly fhim the |ailv 
liahef by calling ] -WW- 

»/>r: fJapH OftiM*' 
P*tipffim for Afeirnrittfl 
Waort INm#r (Ballan tine hVaik*. HTJtt*. 
Hi. auihor trll* how u comhiut heiut 
dtatwe by changinie ytw lifestyle. The 
text Iru ludeK a dietary rfrgimeti, lHifrl*i 
..MTL'u^pn^nini^ .ir^lj.riLid^^v 11: meili 
labon and jnuiinK 4>thern for suppirrl. r" ilf " 
information on Orniah i Preveol^^ 
cine RoMarch Inamute. call l-«*>£2* 

■ The KatkmaJ CoaUtem for Cancel 
>^nrv.^up V-iii .-.m i,t-]p ir iV.amM" 
kwri rwciurrefl. pfti|H> to talk 1^. ^ 
NMow to read, lor mnre lllftW* 
tlon, call WIS flfiO^NlVt, OJ wrilr 
mi" Wayne Ave, Silver S|3rtng. MjJ; 



Nation'sBusiness 



OftUI H SOW! VALL IOIJ MU> 1*800*587 "1 899 



TOP-RATED 

BUSINESS 

PRODUCTS! 

"Y-sti no's Harness readers have selected their TOP 10 
business products In the only wmy that cnun(s.., 
^| iviih thdiwaOetsi Through tlieir purchase* ilny'w 
^ i<*iu u% thrii three courses, documents, a ml mi ite* 
gie* have helped them save time* generate income, and 
foMer IwttiT tuMnnier j rut ernpli>vei: relations. In general, 
they've kald that many t>f the products on the foUnwlng 
Pii^es have helped their business rtow and prosper. 

1 .isitt! Ih -km tin 1 the TOP 10 to serve as a guide for your 
own purchase*. And vveVe Introduced seven new products to 
our Kg^daf oOttingSp three nf which *ire featured on ihh 
tU-membex thai every product shown in the grouping has 
undergone rigorous screening before it appears in Nation's 
Business. Remember, too P that every product we offer carries 
our 30- DAY SATISFACTION GUARANTEED pledge: If for any 
ntason you decide to return a product within 30 days of 
'm«ipi, vmi II rvcmv«i lumpkh niund vi i;mctllation ol 
V 1 Hir k rodH card charge Oixfcf your examination copies today! 



HONOR ROLL 



Sales U-Nvrttorks 

Tlic Pnuei ol 
c u»f inner Sen lev 



I p Your 
< inIi How 

58 Prove* Wats 
|»Close Thill side 

SO Ua>T* lo Keep 
Your Customers 

ffittftJffit'' Mtntkmi 
le^tl l^tHTUlork^ 



B ii sinews 
Un it Works 



Personnel 
Rc^tthUork* 



VuhlkitkBtiiUer 



M, t.lU 




Publish your our manual 
;uul prolui your compsim. 

EMPLOYEE MANI'ALjW tA/:ff 




s i-i 



hi 



ttCSIKIWS 
QfftdWO-pW 



$99.00 pirn ffci'fa 



Slop finikin* bef an? thvy 
uluii hi l riMiiri^ ,\ um\\*.\u\- 
itpocifk- nLuu^l iIijl drtahV 
•Liuir poliufv prtkvdum, and 

I 'i Mi' I IV. \V|Ul " Vi"! 1 1 ■ r pi 'J! tv - 

ItKmlffriilsp document to 
diixHc frurn, vou'U not only 
ttltotv IcgaJ n^uJfvitiL'nn 

I i vuu vr me h en i ph h ■ 
a iDBnun), ychj'H have bettifr 
Inlcirnkxl Und luippk'it 
employees And rtiinaflm, . . 
drullhal mcjnsj urn mil, 
running bvoim&r This \% a 
nm\i i"\ .nivnnt' *viih fivr 

t'fnpll'PV4l.-V 



>' Software Linn helps \m 
t xr locate Ivfldinp source. 

FINANCING SOURCES 
DATABANK 




d 



the ttoity J uui tri bumming by 
Miuikhjfiic vnuf nuth iA-iih kiui 
is Imp rv.irtf lo lend you nuint-y <X 
invent in your company. Simply 
type In yuur industry „ focfttion. 
ill asruiiiiit jfkI mi .4 ■ 1 1 



fof .1. 4 iw lam. 

$139-00 




■ . l.U u^Himnl jillI ulrhiih 




Qve mtnut^ymill havc- 
j liM ol v enture tapiul 


fa 


L]lVi'\htlL' Ml l., 4 lllllNiIML" 1 ! 






d%Hl-hjH*tt iondtrs wlm jot loiTKinu 



rnpj 



i^i-t l^r put off by a Load bank ji^un 



Bt'lkT ciriplo^ee nidumioas, , , 
delivered in hall ihe lime, 

EMPLOYEE APPRAISER 

oomnoi 1 |x k rli 
jpjKaivsl mlUJikiA Ih 




in - 



Full descriptions inside, imlcf mw| 



n 1 1 



irMjiprofirKjfr ljn>;uj};r jmj not 
only often advkf un now to 

COrfCHrt H, fviit j^LVrv V\>U-4CEe3B 

to hundivdi erf pfufcttJottally 
wf ittcn phnm And piaraj(rjpii * 
upurn .Iht iUMHru\ iJul LinhrpriMifi.il. 

J-l/fp Willi itvrt 4iJii wrltiriK Lml lof \ uHIE IK^ib 

^ Hip lr» ■rvilwJt prit«l mi Y nu and yw nqwd- 
«, . - rrti r twill tut revHrw 

S 99.95 p*m «« i^li writuiR nmt in hjiir 



NationsBusiness 



ixnm ii:h Loiters, Forms, Documents, Agreements 




iconmitim; 

Kt;idv\V«)rks 



LEGAL 
letterWBrki 




11 ksUNTH 
Kewh Works 




Expert advice And forms for starting 
and run ni nt; a consul ling business. 

CONSUMING READWORKS 

Srari generating tncnmc f n>ru Hits moment 
you Man your hu sinew 150 forms (tut ht'Jp 
you cikuutc foes* **?nd winning proposal*. 
wnh- vnnr awn hrrK'tiur^ kind sjk*v l^rtvr^ 
iTuottr'cdntrflcts ami mofu. Hi is program 
aho explains what to dn about *|nw paying 
dkrm, how todfirriritkalJy JnLTL'ja%f hti'.i- 
nesv from existing clients and how to gel 
I s pubik.ty, 

(JottrtRitrf dtftk itXlS ,4- 1/4, J-t/2, WINDOW* 
MM rumJ K^ru^rlhH.E, . i *n .ji H uini-tno 

161 legal lurnis ;ind ajjrrnni'tiLs 
LEGAL LBTIERttORKS 

Count the timts you've needed a form: 
piittrn-nhip rn < iiritoHiion p4|nrv iHoLi-f.Lgr 
wuumml. real-est jfe ItuM!, corn rati fur Mle 
of grirnh. j will Snw you can tare money 
on Il^l\E tc« jnd AVolil tin Lc<cun turning 
kkukkallirifcdtlayv Just ijII up thi 1 lonu you 
wunt, fill in itar Minks n directed, odd print 
j rompk'tcii form, 

tjunpufef cjiik 0m **1/4 M/l, WtSTHrtlft JM/& 
MAQ W) +S2-fi*Br 4 1 1i5 1**1.1 fufxail 

S79.95 pJti\S6 v h 

1 60 tonus and dmwntiils for every 
phase otpersonni'l man;igt a mi h iiL 

PERSONNEL READ WORKS 

EHptlvdv handle nuoy nl I hi- flkOlt 
M.HMtlvL- aruiu i<1 rnjiM^nient. hiring -m l 
dlH-ir>!inr health and safoty, K oi emmem 
n-HuLn^n\ and fTKJft Avoid imtly probkun 
4Eid j,*m.hk lavirfuil^ with iiiMijmiziiblc 
Unrm ihtfl ttww company pdky, bet witty 
rt?dCinWtrvpiPi^ | fct-ifs irnt.tiu ■.• appMlwh 
rernim,itionfc, ftmfidvntutlty, and lUneAv 
i umtnAtt dhk rlHJV* 1/4 WlNIHilVl V1/X 

VI \l , Hid tmpMjtHHK* il*rti Pnnm, 
S 1 1 1 >.9S pfhASftt/fc 



SALES 
LrtterWwfcs 




Lodrttertts 




.i(IS expert letters Ural 
Kent-rate sales and profits. 

SALES LETTERWORKS 

No muttor what your business is or whom 
ymi n iryi/iR to convince, you'll lirid ihe 
ptrfht letter for virtually cvirry selling 
tlnn, up oust in n iftihlc: U-rtL-M th.it covtr 
rvery is peel of ndfuigj erecting repeat bitll* 
petipi oprnJng dnnr* F dealing with cuslotrtcn, 
trijn rfulin^ to itTj|tnioii-.. i olkvtlng nii.tntfy. 

UmipulrrdLik it^K v I '4. I I ,V W|\Mtm\ t-iyj. 
$79.95(1141**1.. Il 

■iOO protessionnlh written kllcrN for 
ail amis t^vtiiir busini^. 

BUSINESS LETTERWORKS 

11 i-s ur ii-n! In .iinnkrjifc/A- Ult dl\ 

cmpln^w 1 * mik'nt^v. rn.,ikr.in Inquiry to a 

ViTiEUir uipllrtl lino. LnJU-U in iJiiptuil - 3l Ut 

r fcr any numlwof t»vCTyday n^tuatiofsv, rhon 
thh HttiwarL k will Mmpllly vi»ut UU» H .i U up 
k'tti'is i-ouilii]( JdvvrUso"i& iupptwra, inter* 
ruJ rxfminunk4tioHv...t l v?ry jKis^ihle Iniii- 
t\v\\ ^tujllon 

COftipin-E i\\%k tJHTfS 5-1/4, 1-1/2, WISIH»WS 3-1/2, 
VI U I .irr,1 ITU jhii-i. 1 k i S hi I, M, ,m 

S79_95 |i I II- , ^,WM#t-|Hpi4<|ii| 

-i(H) CiMimiiAlhk Idti'rs tor \imr 
hiMiwss iuid personal life, 

PERSONAL LETTERWORKS 

prewired tof tVtiiy lmittU»bk \HUdtkon, 
Tinging I mm tmic hy F rWllnip^nicril^d 
\\%uv\ tu ] uul-i usted ^th^lvthe-wjy-ll^- 
KOLng-h hlTt-" chiallcn^. Nirvrr *TruxKk 
jgjln with j ^VKH|\ithy notr u .M.-.i^ui- 
Or fektnd, or j 'hnrd'lo^ivsolve dispute i*)fb 
<in uru-fcrirm lunki r or vmJm, nt him to 
ttV "I hiiiikvou/ nr I Jppfi\ ijlv VOU-" 

Sl\l J «f>U (Ji i K1 Iuh.L 4 41 HI kttrf.1 

$79,9Splu% i#ii li 



Sellim; Skills on \idko 




Hwnruiik, 1 ' ' • ■ • 



See tiling trnm ihe 
cuMonier s (Hiint ul ^ien 
ami irKn-Lse sales. 

H()\H BLYFUS I.IKI 
10 ttl- MU D 

\ rt ri^ikiOlr vkk'O inLir-4 IIli! 

ht^lpft you grt iniidr vrpur citt- 



rno>rn ln,'jiJ^ lei 
itii'v'rt 1 ihlnLhie. 4 n 




• i Hi- ^It^fK hniaum Jiiil vir^iiv 


^ trw>* won't be 
Dtocowwtuit grlv 
turn wk.ki ruru^ l)i 


a hmt'i Atlgiv 
rn im, what 


rruki^ ht r ui Vt v 


fttelC |H vntrtf ul 



hntnen teetmi(|iies li»r lumiui; 
siles otlls inln deals. 

38 PROVLN WViS TO CI USE IHAT 




I THAT 

SALE 



i r\ I ft I HJ 

wTirflii : 



I tlM 

I'OU 

Ion 



Ih tu lit\ ihiiT mil Mr v 4 ii ■ r kimtomfr^ 
and hi-lp you Land the big niK-fc 

$79.95 gtiui s*^rii 



t.ifk*v will IXNi-itytuir vik^ 




BlMNFSS RAW™;. ( I STOHI-R SERVICE MANAGEMENT 




• iMiiiiiiIrr L |hL i|Hft il/4. 
MM I dm1 1 2h |si*w 

tfljorttftai twxik 
A««utwrlv pfktd: ti2v.Mt 
Ytmr ffii i 



Urile ilic busini'ss pl:ui 
Unit will jump start jour 
company! 

BIZPLAN MILDER 

Vi "lj r iTusinuvf plan may be 
ihe ntoM Important rattar 
in Lfsnvinclng imi \tur\ tie 
give you Ihe f i hand rig thai 
will help you Lmrieli a new 
venture, product, or service, 
riiiv !k-scm-3Iju^ a iHiiputvi- 
ttavt-d product tun oiaiy 
lu-lfn you «et ttartk^ n 

IprdLiU .illv iliK-N All thf work Jnr ynu- 
I include* mnfc than 9(1 nA|F* of typed 
□nd lormaltcd word prmrwan^ and 
IpfGidshcvc 4 j 1 1. . j'v well a* headline*, 
wntancttft, paragraph!, tahte*, and list* 
lo help vou pnuJuce volii pm- ■ i 



Proven iwhrnqurs 
for gciting rami 
ilirtiu H uii mfim. 

HOW TO 
SUPERVISE 
PEOPLE 

Ijtadmhtp h ihe ultimate 
cliaJk-nge Htf any supervi- 
sor.., And often ihe Ley 
to in effective organiza- 
tion Leadership require* 
vkdL toughness, and 

Iruluiln *<*tt|WMlt»fi IttlM AJI IhlW- TOO II II* htlW lO U\C 

iiMjkx «*rtic » vu^tfHwi team bunding, dele^atum, i 




M llNn*. 



rt-MjJuiMJn to become an oat- 
itanuiinx supervisor. 




Creole public relations 
lik<! ;i pnL vviitmut the 
ctwrt ill m\ iijjmo! 

ITRLICITY 
HI IIMR 

II iii'vc always wondered 
how Mime eunipajiiet arc 
always tvjjrtnft l he bemfttf 
of free publkite. E his valu- 
able no ulnet will make it 
frmiW foi vou to obtain 



^UmiHlUFllHlidH^ 
1 I 1 1VIMH m\ 1 . _ 

Krpil^lv |irtccd: Sl2fjOQ 
w, «if Prtw 

|RHll^O()phi.l*.r|i 




RiiJ K tirara n P 




95 pi* 



She lamt benefit, rut your 
Unity Into hu^fien journals 
taga/Jnev ni*mpA|»erv radio 
>n. iJevelopeabyapuWk 
jieitionaJ, ihli icrfhtftfG 
ltI your name — quickly .ind 
?v — in (run i oi 1 1 1 1 



1 tr.inp.Hri''- 1 
vonmiin r in 
j od leknulr 
relatttijis pet 
helps yvm ft 
IrtWfjHsnilvtl 

y ou warn mmt !□ impedNk 



1 






' 4 



■ ilr In \iuir tntplou^ 
( uiMjiTsbtnii ihc HiTt't 

THE PO\^R 

01 customer 
sfrmci; 



than 



Ml 



ral with 

when 

rimtrilr 



A pciwerful cuMumiT 
mentimi hml! 

so WAYS TO 
KEEP YOUR 
CUSTOMERS 

1 my super lechrilqui-, it 
keep yuuf irusunnefw aj 

LTTIpluVl^- hupov. Vou 



l jn turn every 


euiitf>meT 


into a hietonK 


t Uent wnh 


thav he&i-H'ltlfi 


K vide- 1 


wi>ikvliop, Sin 


ilvkwing 


U i r i »wiK'h itii 


^.ilespiHiple, te 


IviharkAlent, 


olltev tlalf— €^ 


vrviint. 1 whu 


wiih < untomei 




photH* Serine/ 


nird ifUoeai 


seiHom. 






■alv 



Vttet V KS^iiih Mn rui I us 

. .H1|klMIIKl iLl JUH tiVVllr 

and *iri»r1thtMi|i 
$99*95 jrtuaWi/fc 




MiiskT pniper phoni 1 
diqtRlli 1 in 30 minult-V 

TELEPHONE TIPS 



and how I 
VLiiif mai 



i nns^ifiant 
mm lele- 

ii i w ri> aviHd 
all u nvnlnjt 



ml, 
H>avi 



i umiiwituii ■MiiriraM i i t» 

JTTd -i^ih^A -Mid 

yiKi i 



. ! I 



S9* 



tin 14 v h 



t.iifnpt'fi in i \ 






ifiikle ifjH.* In ii if 


tattkrt vonifk 


iencr 



it simi i tn mi r inn 



iCft if jWiro^yrnimtled 
pt-rle aoswrt the n^r p^nuir 
\ inipwtaiH to «y, "Ihank 
linn* WfM#n 'h<* ^ k ^Yivi' 
ijtkied 



1-800-587-1899 



Ndtions Business ci stumer service, n \ ami., markets 




Fotif vfifcafc VW^HlIf . 
Mumilng lime 212 
mlttkfttt Lmluthn 
workbook 

$249.95 P i«i*,rt 



Quick M.nia'docsn'1 
hate to mean poor 
service. 

HOW TO GIVE 
EXCEPTIONAL 
CISTOMER 
SERVICE 

See Uh yoimelf h*w ea-.y 
ja lo serve LUtfLvmiTii quickly, 
hut still leave rfu-m leellng 

[i.Sliil ii. n ,| W.iJ. I; In .\ .jv, 

tT b hi enforce company 
policy without turning uti 
cuttomers. This video wriev 
mil hdp you make every aistanw 
.. mi'ji.r diii i r i - pleasurable and prof- 
it a Me; you*]] build a base of customer 
devotion, loyalty, anil repeat holiness. 



IP 

YOUR 
CRSH 
iFLHUI 



Increase your profits 
■u u! cash flow. 

UP YOUR CASH FLOW 

flow much cash will you need 
nasi week, rn fc M month, or ncvi 
year? II you've wi'vcr had like 
hnje nr the tools to project cash 
flow, here's the product for you. 
Jus! amwer the rjut^t lorn on your 
screen 



t ompufrr ilhk ffX*S 5-1 

$99*95 pit jwh 



iria] 
irn- 

K an? 



? ** BhBmA 

XS £«! Customer 

g*n Prt Driven 

1 ftgj Op**. 



hue makes the diR~ertriK a e! 

Bl ILDING A CUSTOMER-DRIVEN 
ORGANIZATION: THE MANAGER'S ROLE 

MoM cuMitfTit.'j *eTVKe 
pn^fiiOiv l>oK 
t »n Trie jk-oplr hi iou- 
iLict with the customer 
ITu-i *-part video veriev 

l x I ijj \W\UHUV1 

lervice from a ci li a I i i \ 
ma n age mum. r • • j i ■ ■. i ^ 1 1 
pmperHve. Managers 
learn what cuiforrien 
really want from their 
huMm.^%, Mow to add 
value for customers at 
every itep, and how to 
motivate Cfti^loyet-% u\ 
provide gfcai service, 

Fhre* vfaJcm VHWiU Rutin In* mttr 
J VI ininulet Im ludr-L. 24 p.'iM wiwkimr'V 



Crate a low -nisi, high 
rvturn, adu-nising program. 

POUIR MARKETING 
THROLGH DIRECT MAIL 

A M*t:ceitful djirtf null ptttf^vional 
uVmcmtfTate* how in turn limited 
advert king di i j Ur% i nm j majic _ 
^nd wk-vbujlehiiK 
direct TCMionve 
levulrv I oh 

i VOTIpU' \\V« U 

video detaih 
thc*trp-by- 
Mvp [Pfocr^v that pro- 
vides i he Wads and loqulrtrt 
Hut ape- iru liti-hUmd o| evrfy unall 

htt%Joe*y 



t-y rnu WITH 

perw*. and pUflfflMgr- 

out pops a rUIMlWIOL, 

complete Thi» Ujp ft**! 

rirLiiitj.il r^fjrff Ffr^«r mi 
plan in tpieadsheet format sviiJmui im\\ ns.jkv 

likUL ,i nioinenrv liinc to sun H up! You can Ing the *c?h v 
%pol trends^ run "whai If 1 ' vceoarkn, and a vnup! 

always know your ca*h needs In advance. 

ff von timl Eo k;ini iibout littouidip^ tiit;mu\ 
mil bud^etiny^.hLTC the aiiwcrs! 

FINANCE FOR NONFINANCIAL 
PROFESSIONALS 

Make more confident 
ami wfll-iriliifmed decl- 
www in money matirri. 
IXUver aiuUyw^ and 
o^Tftvllwf demon si i iw 
vour contr< il ui votir 
business- I his exccptiorml 
video *crU*s help* ytm 
learn every hm*ic nuance 
of finance. incluiJinB 
aicnjnl vs. tttsh reporting; 
dlred and tUed cmtx 
tcstv ftp? llquklkty. levrt- 
a^e. and tolvencyr 
ttvenuc p«o)ettlo<t\ 
and more. 



Stiinulutc ciTittivc ideas 
■ uul siniU*Kit'N anil 
diomenl ymu pl.ui 

pl\n urui; 
for marketing 

Turn your iti^dtiu u[^.■J^ jii«I 
orjo-^es iron a lournl oiaf^' 1 * 
lox pl-iov Tins cm-lit uvt' 




Hirer trJikm. VI IN m 
2U mlnuUrL ihiUuk 
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i ^rr!i«M^r*Uik itv|S|nov% n :> 

ilid 1 24 tMj(V rtlffttM-f KMldr 
kruulittl* |ltfiTd lt.'4W\ 





uiiiLiiih ih.-t.nli 
tli hi* inr Toaru 
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i fcru 




i in ^ 




ih "ii^ ^ j ■ 1 1 l r * ' 


tifloo. onvfnlL 


promoriiko. ijntl roore, *nd 
prodm^, ,i nufki iin^ |»l-in 



j'lirt ft 



nnni n Mm-; t ai i nu 1 -800*587-189* 



Bl MM-lSS REMH KCES 




lliiiliik- I ii l huh ■ 
nthlfMrtlnn J|jt1|rn.4ivwtrr 

.1 ■ i Li uiirklNinL 



Keel cumtbrtable 
mid in control 
wiilium indhidual 

HOW TO MAKE 
WINNING 
PRESENTATIONS 

You * an quktdy niul cwily 
overturns prra-ntJtkm 
pilfers- With these 30 au» 
fir? tip. you II look dnti 
act composed.., and glvi? 
hi . i.ii mil nr j ilvurund* 
at ihcv expect. Loan i and 
at tactic* uwdhy top 
« mAr lltlcners n iTK ml* r 
ekftctty what they want them id,.. 
j ml how to adjtnt io every audltme. 



i .V) 1l ,11 I 

exactly 
apply « 

spe 




• HI. ll flf MlllU h|lll49tl, 

Vmir Trier 



tmj>ro\v your t lianas 
of finding iiieriojn 

business? 

RELOaTABLi; 
BUSINESS 

Saw time, expand your 
UMrth, and find the husi- 
nra thai s rk«hi for ybtl. 
tofudfabfr fiu>wi ^ rv « *HI 
help \lhj hrnl 4 huiineM 
that yi>n cart liuv^ pm/wc^ 
4i*d opctalr aiiyvrheffe— 
without ta^ntf cuttoniml 
I?lkj1n<ii . ■!'.! r 11.1 i - 1 1 i- 1 r ■ 



Thfe un^ue | 
country and | 
of est ahlhhet 
publishing, d 
jnJ o1hi?r mofahle hmlnewt !h 
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hiIu, ^ 



iv 1 1 Si urtKLn 
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Nation'sBusiness Order Form 

Vj.iI im i in. illation \ bry* IfolMl \\ \ \\ 



Ml pi 2****2 :«■■" 



Method of Paymgril 

J i Jj^ct nr tw»in T y oiriei cnrlowi 
-l Hill ms i until cald: 

J VtSiA J Matter* »r*I J Ajwttan F fcptt* 

C*ftf £ip fhir „ 



[or* 



— E 



III MM\\riA%VI\l# *M>IIV|\tl 



|t> tvij^l^uonl 



|t% \M* IHM tMl\T% 



mM4 OHM" 



oi 4 at** 



rti* 



I 1 1, i i-i.i .;iMf 





HI*** 


Vr. . i 








11.411 






in*.** 


















H P* 








V..HI 






ORDER TOLL FREE 1-800-587 1899 

or fax 1-202-463-5641 



Stmt . 



OMti[uny_ 
liltlien 

City. 
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1 nii'li^vtf MatumI ^fj*rx 

(Hfl Of (14 IltlK QlMHl I T ; | U4f 


















Ho<«i y<i ^jiimiir l^fijpjy 




V j OIJ 






VI mki live, kvou mm 






l^rfJhllVHiilf^ ri^nfcM DMAt OHUH 1 Id awe 






lVf**vi MJTtrong ThPc.uitb Ptmt \f«i1 


V/».'>.sjwirri 






■m Fi>f yuji-fiifi^ ; - hi^ 
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liwir tfnitr t% ItK^n S*iti\fa€timt (t uarautu d 
or \itttt Momy H***k It if fit ft H> IJ*i^ 



Nation'sBusiness 



Reprints Help You Control Your 
Company Benefits, Sales, and Profits! 



NEW RE PRIM S 



SPECIAL REPRINT PACKAGES 



\Lx KepHnts for I be Mce Of Hie. (,et (trie Reprint Hint! 



DwAJKt WrQfkfifSJ 

A- mu ma ^^^^^ mm ^ m 
RmI BU3M13 

sea 





FORNH-UI HI MM SS (#90-(l) 



Hl.TIIIJU. TIP* 



*UM>RITV Bl MSLSS: 
THE \PI VOTE 

educ^sat ntre apertenced — b Ifcritiuig s 
prrxntsmg ml Pip IS) 

THE IMS EYES 

tmajmi par *«MHfc 

Each >rar r lojtilrai of mmpaiiB— rwmy d 
«m wmll torn— ait at odtk wiih if* [RS 
«r Th? MioiMnv 1 if inp xitm© I f ^ M i 



♦How lb ftnte A 8wine& PUn t*SMJ) 
+T1H Your Ptupue h Writing GWM) 
♦Arc Ylaj fcadv Tii Go E\ibhc? 
♦Preparing For h Shift In (hmmhlp WWW) 
♦feting ftp* Kun four PBBwn Ffent Mfltf) 
♦BciuiijC Rack The fretpsitiffl! (#902S) 

RAISIMi CAPITU. 

for sum firms (two <»*.«> 

♦A Urn to Utf 

♦Seal rtafc For The SmaDm StuMf* \WW 
♦f '.cottw K'jm To Katsc Capital (IW29) 
♦Cubing to On W U*w i*W6 > 
♦Sora fost Fof The tetttt*t*ltetj fV9Q19) 
♦Mjldifrg InwatDB tod EnlR|irennin f«*WTf*J 



ttaiaj Ltwb Tu a sew Oeotmy iiwuri 

♦HHriiinR Vuur Vapn lei A Retailing Sw [*9<B5J 
♦Smvn-dl TuL'tki ftir ttdalltit (#9960) 
♦Ferreting Out Con Artto C«902>| 
♦SrflkiR lb irnck Sam: New, Ejskr Bub imi) 

M RBIM ftOHKMtV COMP 

com (■*<r*) 

♦Du-ll-Vuunttf Wofitft" tomp <#905St 
♦Hdplril bjiwi Winta* Ital <*»13) 
♦«fofta* liiqp Cwfo: Uul Of Control 
♦A Vbual fypmch To Employ Safety ftfflhBj 
♦Tikhig Charge Of Warfare Q^riip (fflfh I 
*• ..iiiiwllmn tod Hack rnjiuw* f#9027) 



TOT4L Qt.lMTY tmiCiEMEYI 



HULL ftfiEWJrt 



KU UROHTHF BRIM*, 



**»f)?il 



HOT \4MES, TOP DOUlRS **TO" 

faitf tfepk mil: ptftfaib- — - 

amymm >i oil sn l^utl. Pop Hal 



♦Qualily SUritLu^ That Qm Open Ikm f M920J 
♦Snull Firms Put (fualih Firyl tMRBj 

♦kKngincefint tor i"«rnpanv iWBI 
♦hnw Tb Get Your TQM TnnniUK Oil Thick (mi *> 
♦Yihj S«d Not Be Big lb Stitfimoit (mm 

tofMHi* jrr in HorknU t*h Q*w nfHnii nwi W r *M 



♦RL^ing li In The Famkhr <#904S) 
♦IiestmiEl) SiritirsR Srfeiy In \ms^% Ml 
♦Th« Impcirbince Of Buy/Sdl Agrwniiinti ((Wi3f 
♦A Iteral Tu ttflradrteirflT Mara t«*5» 
♦New m tobts Mean tk»n« <f9W71 
♦R*!K »f.T^ Sfcxb Aiij Ikjik M m It I Jrt? (I9*t) 



I NationsBusiness 
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Order Form 



ORDEA TOLL*f REE 1 -8OO-692-40M 

I OR EAX 1-202 463 -SMI 

Mtma4 Of Pi^inl 

fllll M .'Si 00 00 KtimiTHjm> 
Ch«b or money Ofd^f nxiotnl 
Bllt my ^wjit card (I3.<>5 MirHrnum) 
VISA Mflir?rC*cd Ameficjn lupm 
CjhH 

^p^w. 

Nm 

M*» 

jm* ™ 



tOIAl 



1 T**C»n I 1 **** 
»OtO /7G(pin |» 4f «* 
JO To W Ci^*ri lr i«» 



\«mr Or4ft k | M% Witt « ?TP> 41 UUVTUCtt 















HfltM 
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TRAIN WITH THE BEST. . . © 



Quiilitv I .earning Scries " Video Seminars 
Corporate and Individual Training Resources • Produced by the U.S. Chamber of Commerce 



The Leader In You 

Leadership Strategies Far The "90s 

SluBrtR. Levlne;CEO, 

Dale Carnegie & Associates, Inc. 

Mailer the art of bring b taaru phiyvr 
and u*p u\u> your own kuidi-nnhipuhiii- 
> " - Today it take* mm than talent to 
be a rifling dir. Enhance your hrtrtiing 
*luiti* and find oul how to ctvote- an 
mvinnmunt «f trust find TOuprcl that 
wilt hm etiv'ii<- >imr Uflm to achieve your 
cwninwi i^>juV- Include i copy of th* 
book: Thr tjrttitrr In Yrm 2hour 
Video program $ t fMI 

Building a Customer-Focused 
Quality-Based Organization 
Df. James A. Belasco 

Dr. Jfurir* IMimro, author ofFlighl 
*tf the Buffalo i Tnhu-i^siu -iilJv 
fr*phw* two pm-v*** for 
implementing ji cLisUmierhn*ed 
fluidity initiative: The •ft?rf»rrniincp 
taterlttck" pmri'-ss -li'iwfi you hm to 
Pfnduci* nhjiriid tftmK and mwwuri" 
»nd reward ihrtiui horn .■■«-! 

pmcpiai Kivirri ynu rvtil dutu for your 
fcatn* u>mrfl^iiri i-uMom- r wmuf 
and empbyw Mii-n i Include* 
1 > Wwhntfiiu Huff i* 

W «ko program n:» 



/r? Jo// 



Flight 
orn i; 

HI I I \ .<> 

JlJr Vr hjj \< i 
UAtiMM, nun 

i\iiK*Tiii.i..\y.iiA 



Paradigm Hunting 

Nun* To Eiplore The Fu1ur« Mora Elfttciluty 
Joel Barker 

Horlirr, Lhr man whn 
8wr ^ht thp wtrt) -paradigm* to 
1 11 IT 'I * i r , i ( j ^|| , i vt* r thr World. 

j^rid amund u*. Hr intiuducra 
'■*r awl*_<» 



. nil 



The Trust Factor 

John 0. WNIney. 
W. Edwards Deming 
Center for Quality 

Produrliun qiwWifi, lime cart£n and 
«crupubuji micro-rnanAgfjinent 

an? anions lt, P F> rrl4 " LfcClgts tn4lL 
fouler fitijpicton in busine*** creat 
ing fin rttmoftphero thiit threaten* 
ccwpflrale furvivuU according to 
Whisrn \ «■ huw in M'.r timv 

And oaprndiLiire* by huildinp 
trust into your nuinjiitrtnt'iit prac- 
tice* Include a cf>pv of the book 
TAi^ Trait Factor. 2 hour video 



jOHNawiinw 

I -H K 




program tl&* 



Customer Satisfaction and Loyalty 
Christopher Fay The Juran Institute 

ftiicover haw huilditijf n cuat«mt*r luynJty prdgmm int^j 
vmtr company's *tr*l*fpc ptiin can improve yotir bottom 
lin*. Attrntt and rutain cmrtomuri* Impravr your 
fe4 kit]ii\ eo pinpoint ivhai * important to y«ur customers, 
and flop them from chopping around' 2 hour video 
^PM^ra/n. SITU 

Workplace Communications 

The Gaps And Traps 
Dr. Judith Briles, 

Dr. Rick Brinkman & Dr. Rick Kinhner 

Lpnm tft rm ibtw •■xpcttn t«>w to 
,i«filrw tifrftd&r *nd hl work st_v!f' 
difli'twioHi U> rtvoi^l (XHnmu^iimtiMl 
; i i • i ■ i * i ■* } i j-Ht r t hi.* It vrly ttf.'n^iiiair 
Lnnrhr* >wi hr>* Ui deal With "diflirult 
peApl« H inf eiltu-T lender i and him 
con flirt into coup^ra Noil You will 

hriLT \\t.iV» ITM'l - I ' : ifTliTI 



Dealing With 
People You 
Cant Stand 



K^pLirr Iww Uj ritU|Tiuj&e difleiwt 
A|»eakjiijc wtykal, Failure to 
unrifflwtnnd tJww? mnceplii can imp«d 
tr-amwnrk, mcira^cmd iiniductivi^ 
Thiw Atv null UvA* for handlinf? rail 
world wwkplaw InrloAa I ** ■ • ■ i i**a With 

rntplr Y<«* ( -in wk** P"«ram. tin 




T//e fram/flff Edge, Inc. 



T 0 ORDER CALL 800-292-4375 or Fax 800-776-0072 



Nation'* Biuim-a* Oct(4riir L^«n 



Nation's Business 

Classified Ads 



BUSINESS FINANCING 



BUSINESS OPPORTUNITIES 



CLASSIFIED flATES ANG INFORMATION 



FOfl BATES AND INFORMATION- J 
CALL TOLL FREE |in 
Washington. DC call 46^5640) Fa*: 



AUCTIONS 



Aumoa«ras *■« son* Firmir na »uiaj a &nm- 

1*1 i:^*r*rc# - fc *Hsr«i Ow, Wnto cr Gtoi ROOGPA 
flEALTT A *OCT.O* COWMWrt *C PO flO» TO. Wain 
toy, WC 2?O30 tWWWFir Gaiw* fife* 



AUTOMOTIVE 



FAX 4 



BUILDINGS 



^ O ExM toaajtar SODD mm, hid 
VOV farting si 



H N*Mfcrtn OH 43544 Pfi 



swwf«si*vf Cm 



ARE YOU COVERED !!! 




SAVE UP TO 45% 



Tit* Pnrfnrl ftiilltiillU 
WfiHn Siitmlln Lilttt f f r 
■»f fawiwj Wf Kt IS X *? • W X M 
**4a1 il fttnfirli M! 40 I 1 14-5Q M 1 U 

i * I . fQO*T 

800 883-4606 



business financing 



6* mOKHSOC 



on c***cn ni-ri mm? 



W*ATEWJfi 
mt laaatf h^bIb Qftc *aa^ ctow^ya 



Dft-IMOIItilLF IP 



3l* JultatrtllJlU^. I. .VuMsualiiuJh. take* 
PuHk « in ikvtwiikti&^O 
.J* 1. EmMh locala mvciftn 

fiw marine maun (ui jfntf icsrum wn 



L Daw W/m] •!>*■- * 



ONG T WQNE-A 4J *5t ' JS-f 7i DOD - 
TUflE " *DfRCIKulAC". lEASWQ * SCO 



BFUUCH cppaigniiy tftr» Lj *a aL»V Hon^ao* 



BUSINESS OPPORTUNfTfES 



ACCfrrfng «dU£trBhPd SJ^no buOTiKMi ,rfru can negate m 
W ami- WW curpr. pyfeheflma antftjMatfi, OtHt rwj nMt 
iaj|u*M4«aai4laii»tyBajto ftp 1 « tna« unx**. aataflac *|Mfr 
un th»*o cuhii^mm u> die RftDcadjiDid fiaan « i ■nswswfttii. 

CHECZ. Bw ***^Mcti M*iW4# 



'w. frwioai UHUi 

rWBdbdi fnC^lV Ei i CU 



Q14I 



Ci5T43Ui.lAi* T 5 CunOJC? pofMiar u^aatRji'ian aamnflra 
M Q.iifch. w ^iUhfid fw a<*v Cartiert taavrwgi 
WaittBia^ Patoa aay tfto ftjnlai T-B0t>*4i^T4O nyC 

^TEf flEPQHT*!' Cajah a* on tht 

LET THE QQVEW#«KT nHANDE KH/ imU I 
Cmnt*^i*ii a> I5W.0QC0Q »ll wriari n 

**aJB0e(iiS3s 

HOME II^ORT MAS- OROffl 21*1 

#ia\TU cWfeaJ f ntf Ma«ng«' 
Dap< Hil^.WwaianaHftt Caitom»Hi3ftJ 

CiRAWATlOLLV CHANOf tOUH ^WXhL ft FuWCIAL 
IJV Nto Mmi, riiiaft" Swcam Cwt4iam NJ 

Am am. Cam* H<fcSj**Tri«wa 

JOM tX MOef Tt W Horn* napaKtont *p*twnng jsm 
tn« oT INI tonaw! gmmq W ditl l ai thp IneMtoy 



kJUAE M0ME1 WfTX FMlO. INrtSltiRS &n hhM>l 1aaaj 
i n^t $a* fl , P^MCNrtOaaa^ CA 9WJ4^T1 (THj 



muAm *p»pii * fiaan Nm aafepa^ or » 
I »towaaaftact ^ , i sgiQ H ttfatoPwam rYr 1QMI 

CARtMilE ON QfflWE? f jm f^mj ^ia ot ** ur 
I mfft e w w ar ft on tromcia *m tai Hta g«y Fija> uf aH aa a aj 

'to Hpcfaaa Jmatf CNa£r> naaMai nar ir 
| ^B9i ^jpanlDaiCifiMaq* Wnp« Mngi,- iMtan yrju 

ta* ■ HKfn ^nu fiuy f*«w »M hdu*A htna 
*K» Ouaj a i ata §fO PPItfiXSI ?4"WG W Caraw % 



ktimmM Daaian aai ■ tac* P9yu% 

raj tacfmK *«S in t l ^ in i 
17? 000 fc* tmm aatoNfWK#* and a pwft£ 



BUSINESS ACQUtSITIONS 



qukkiy ijuijy/c ^jJij*. vlru^tuic A tkruwi 
SapKiii nak-ftca- nflavl 



MOM-:\S()H SIMi-966-771? 



#1 CAREER BUSINESS VENTURE 

uuciuiwf c r—nn o m DHacwtontiBuALS 



""nvnp ttlVICEl TO ftUAiajf. fcSI *i 

4CCf i»f IK4J CiiDfT CAHOi 

woah raioaa t aim hom an ori ici 



ACOLPM UV UPTIME E£LUM% SECT^S l &Xyim 

5IQJ. fll 95 TD* Mf?" #1** I MT* «fl*TQ BOC'H if!» BilBtnffSft 

Lain rwajni mccow 4 Upflnti lyiaBfr rne^h^iii.i h : : ' 
Man ila. ^ n#w^™^, p ff t ^htwiI CajU Ibt Nfn 

[XETHitiyTGHS NEEPGD For Mw J^ajcam fkAI =nl^ ai 
ttfayrp* uuont Uaad to munAO* Tm*niT*o hair EHbaortMwv 

i product mat aofti rtwtfl Earn i« II tia.0» fwr msrCh 



tOfV MAaF£ UAOtfff ^ CurtMiade'TwArwaiag 
mm toffaay^ Curiimri Iwa Tm naur pirxvl ^nwrns 

MAKE YT3UR {3FRAM COWU TrtJE FfrlDQ *f^R.Y 

wwnirti. mo* *m/..cmMi firman Oaa* n v^kwhh** 

TOl FREE v«d(K»A^> 4USCanadi) v vanfa Qutt 
IMTtHWATlOWAl. fAfTTA;^ 1 fun tltf N1 faua. ItcaTi m§ 



rrw* f Ctui Eapvrda^i Ui.'WujwHJa (Tfa> <^W4 

f I UCV^Y I4AA£H ten Tin** Mo aaNvffl Me> vwt^> 
PUbito^ «aaj*wtod vtwi iw $t0vvj ^out* r m 
aiiAa caaaatii aoo Wnport waa* JMm/th«g *toaJ *Aon#y 
mAjiXi& flW^ iaiai fann Paam, QHUffWfl 

FRff FREE FHE£ 
rtl Sl«fj r * I FUUJd Raprni itfawi ^ »w &jMt*J1TEED 

f-*iA>*>it *CfEPf-NWF>CJ Cms* fiErt trr« t* 

^itirt4tf wtoi cw wmjq^ MMig Ofttonurtty H*ooma 
{tort dl ■ ermmg Gcmppr^ inal tt 'naArg <■ drTHtr«*v* 

fDO-TAflhTAfD 



hAjiti IMkawni and UH&A ytUCfff FfTTEMS Ipflrl 
Ktfaanj »un luiamnajd a *aatwvn Marn«nng Qyrvw 
OKirt P«xr atrpgr^riCY and i^*ir*M awtai i*#imiini ^ 
ffLMatfjva «rni«pianfHjt» fui hn* inaofyaa M R M*rti«ftftu\ 
H> itoi t30? Wjgr^fg->«jjft 

iWaAaw OTMi a §rrt ofw ic Rtvou^ 

fldAj Cm you aaA ui» a *C A hM fcjeai byama aa Mntacft? 
Earn a »■ hgum rcqm* am a Ctoira him 

fC a » * Uwto a torwg atfutnno- ■ 
9a Da* claaaaa if you ttov buM 1 i 




.CONSULTING 

14 CASH COW! 

l Free Video 

|B MtoaiailatttoaantJP 



BUSINESS SERVICES 



♦me Ta^ MMQAEM O0*Ch" 
■OQME fM ^PtUTEO«3 T>4AriL &A4C ^UMCSNTf 
A^^lMai^OfiilAr ao«iM«i 
CnJton ian«C>tf MO Won** Out.**aarl f " 
^Aarvw^ pou can «aat m AJ toe« Cfa, iQC W«ar »*Y* 
M S IM + ah« 0* «S1*fi ^. 



ff, BWMlMrtWCI'iPCTIIPI I 
awaffk^Otkp ^,tt*v/rf SawaaHJHiaal aarr 
ywCtoi ANtWH AA0CA %torr *»0^ 
Dvff39a) JfMtoi 



PROBLEM? 
WORKER'S COMP 



WD AT1AMOC CONSULTANTS P*C- 

In^od^cihg .1 Unique Solytk>n 
fer\nA)f1tayfCoi^^ 
Uf^r and Small Cofrpwites 
CMBoes GrMR m Cowi 

i2i4|2W I AX (1I*U» 



N.iri-:,M:ii : :-r- i>rT.*l*r VA* 



m 



a REMrUMS * INCENTIVE GIFTS 



BUSINESS SERVICES 



¥m wmmm ufcm. logos w 
cjgwTna.. cowtrOl, Gowtwat 

rWB Or Q M And *H a fttfr«rj CsontnHK u^n^ VOUR 
Cyrwn Nurtibp-E YCM* Ctfrpiftp? rra»m* Corf and 
CflptU SUuetu™ r<iFMd »3rw Pig* Ai a H4prr R.AH 
1*m P«r ibOtt YOU Wfl C*snfrDid**h 1**9** Waks Ttuo 



BUY IT WHOLESALE 



CALL CARDS/LONG DISTANCE 



inurnifionil Q«wc# HoWhtui 

MeMIN OR U5S LONG OCTANCE 
Qnh No Fm lift Nona Butwr:f 



hST TG COAST CI* 



carpet 



U» **s Furfur £k^ir.£M«ai ^n»c 
G 5*7* A Tip* ai r^p* frttm' A» AO 



nwwKWIt OUT ftp* £*| 

W ^. Ml i-wwfrr? 
ABC Hcor PiodwitiCwpd Hugi. wtf «A^ur tarda 1m 

1<IQD*feOtEfl fn IBM 



COMPUTER SOFTWARE 



CFO SOLUTIONS! 



* irti Ali'vxLiMc. fc-W* ^frllw SdflWPT 3rrtop» ft* 

Wi lVfirr<iii*lrffl. I arrr-itiiiE, A KSOP 
FfM41«fy. NO-RISK 30 DAY TRIAL 



MN)-966.779T 



CREDIT CARD PROCESS IMG 



EDUCATION 



™ *pji i«p 

D1V Ur 



fly UnnwrmLY 



? *»*-c 



No-Classroom Cdfi£GE DKUttlJ 



t nit i 



A 



'■ — 



FRANCHISE OPPOflTUNITIES SERVICES 



RHA^iCH&f. TOLP1 BLMCpf 
Atm if* tearing ddfmjfriiMj ^ *m «wfWr 

Franchisft Vour Buainci?5 

70* TTMri f -CMKiflnC* 
isUUnr* fiwi^fiw Auuwto bnc 
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Reminder ^ — . 

ipff ill ii*(M* t Uffcf-f me 1 1 9. 10. 
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Presli^e Images 

1*800-446-4403 

S4jp*ftof tfltcWiiB erf line detail 
«>|i tfniunoe th« imflfle of your company 
logo. GuJUfty md fumafiQund rJm« am 
Upimptchad with our M crt Vw irt 
aguipmant and itvtioata cte^n team 
From capi to GintafTii&d iBalhtti, 

provKteourluW liiwcrf 
apfwirfll to you for I hat unique grfl or 
upcoming cwpOfM* «vorl 
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On Health Care And Medicare 

Bofkprmmrl: In th* aftermath fhf lart year** nqeciion uf campR'heasjve health-tan? R'frrm, 
proposal* have been introduced in Congress to make it easier for inrihidiuik and small htirinestfes 
Tonibuiin rih-ilii'Ltl iiiMiraru^. Mt'iLEiWi'hife, Congress HtruEplinp to ilw Mwiitai^ cost iinrnejia^ 



to Np control federal spending The ft; 



Hesulta uf this poll will be fDnuutbri to wlmtntatmtiim oflkhte and congrtisapnal louder*. Send 
the artachM psi^e-puti Reader ftespuriAP (Wl Or circle your angers beta? and fax thi» 
pog? lq (302) 44?is5«if!. 




What do you see as the ma|or problem thai 
small businesses face regarding health 
insurance for their workers? 

1 . Obtaining insurance at affordable prices 

2. Significant premium increases once someone 
becomes seriously ifl 

3, Cancellation of policies on grounds that 
claims are loo high 

4, Meeting state mandates mat specify 
conditions and illnesses that must be covered 
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What insurance reform would be mast helpful 
(o small businesses? 

T. Requiring states to allow voluntary alliances 
or other pooling arrangements to obtain 
lower premiums 

2, limiting premium sanations after someone 
becomes seriously ill 

3, Prohibiting insurers from canceling policies 
except when premiums are not paid 

4, Letting employees take insurance wrtti them 
from fob to pb 



The "portability" lea lure in some reform 
proposals would lei workers who change jobs 
retain ftieir coverage without penally lor pre- 
existing medical conditions. How has lack of 
"portability" aflecled your firm? 

1 Can't hire new employees because of little 
turnow 

2 Attractive prospects am reluctant to leave 
their current |obs 

3. No impact 




One proposed health-care reform would lei 
employees build IfUWike medical savings 
accounts thai could be used to pay medical 
bills until high-deduclible "catastrophic" 
insurance kicks in. How do you view this 
proposal? 

1 Like Hie idea and would contribute id 
employee accounts 

2 Like the idea but would not contribute to 
employee accounts 

3. Dlslltethe idea: prefer more-rradrtionaJ 
insurance plans 




Medicare wilt run out of money in seven years, 
say the system s trustees. Which of ihe 
I ol lowing reform options do you mosl prefer? 

1 Increase payroll tax (which pays hospital bills) 
and premiums (which help pay doctor bills) 

2. Reduce payments to doctors and hospitals 

3. Require beneficiaries to make larger co* 
payments 

4. Raise eligibility age above 65 

5 Offer financial incentives to beneficiaries to 
seteci lower cost coverage, including HMOs 
or other managed-care plans 



Should Medicare be means lesied so that 
funds would be directed to low income 
retirees who have no other way la pay doctor 
and hospiial costs 7 

1 Yes 

2 No 

3 \fes, but only rt everyone would have I 
minimum level of benefits 
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Readers' Views 
On Job Training 



IIBi.ti nil 1 1 \\ ~s ^h.kWju'i August When* 1 HuuhI 
Pl|HiiL in \s\\kh ]i i . «• ■■ 

1 1 1 ■ , > -! - i if a xjHcm jgwl job QppliointK are n toquatr at best: 

JOB TRAINING 

What level ol skills are workers bringing lo jobs in your 

business? 

Vterygood 5% Adequate 37% 

Good 16 Deficient 42 




How has Nib skill level ol job applicants you see changed 
over the pssllhree years 7 

Implied 7% Dttfiined W% 

Aiwui me same 4? 

Whal is the mosl common shortcoming of job applicants 
you see? 

tack r>i ^i-rifM !*i;iifikai Mdb 1 7% 

Uck of bwaie reading and matfi skftft '6 
fnafiflity in coitimifflteaie well . wa*y and- or in wntmq 1 4 

Pooi aflrtuae ml wont Habits 43 
Uck ol previous work enperwicc 5 

How much negative linanctal Impact has there been on 
your business because ol inadequately trained workers 7 

LBUe or no impact 21% Heavy impart T7% 
MfidGnifc inpacr 62 

How much re1 raining education do you offer your current 
employees each year* 

Noii- J m Sk to 10 flays 15% 
Lfttsftanaday 9 More thm 10 days 26 
l»tonvieda|f tt^ ' 

Who thoold haw the primary responsibility lor educating 
and training worinrs? 

fttftnegses 2fj* 
ftWfc am pavjje icfiocts (Jndudng corrantiniy coltoges | 87 
{fDvwiimwTt iijjtmcies 

•ndustry. trade isseriatots of local chambers of hww*jbi„ 5 

Who should pay tor (raining workers? 

Bwmeutt strong me sWItaf ****** 
Stoeor be* gomnmeflt 

v.'vih. • ;.„. 



37% 
13 
S 
47 



*Wch of itiese would best improve eddcaiion Training pro 



23% 
77 
3? 
13 



The following advertisers would like to 
send you free information about the 
products and services advertised in this 
month s Nation s Business. 



37 Cessna Aircraft Co 

22 China Externa) Trade Development Council 
I Dale Carnegie & Associates Inc. 

13 Executive Seminars in Sound 

44 Family Business Audio Program 

47 GNC 

7 Ham me rm ill Paper 

8 Jam-King International 
II Kott Koaongs 

11 Little Caesars 
17 MAACO 

12 Mail Boxes Etc. 

23 Mita Copystar America 

24 Royal Copystar 

27 Science-Based Industrial Park Administration 

4 So. Central Bell Small Business Services 

5 Southern Bell Small Bustess Services 
11 United States Postal Service 



Please circle your selections. 
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Direct Line 



OtfU*ier IVA 



Experts answer our readers' questions about starting 
aim running their businesses. 



By /jitimi M {.it 



WORKER TRAINING 



Jump-Slatting Sales 

Our small company distribute* hedge 
trimmers and cither garden equipment to 
hardware Ftores. most of which are mom- 
and-pop Dperatiomv, To build lon^-terro 
relationship* with these customer*, we 
want oar ftwr ntemeti tc be pera^ -ed 
not jojct as order takers but also m 
hMatm coraiultant*. 

am we find a training program 
thai can give cur solet staff insight mtn 
tbe day-to-day challenges of running a 
^muli reuii bwinens? 

Since it"* iifr.-'mJh' easier to kwp 
customer than to find a new one, many 
firms constantly strive to create ckwr 
relationships with client*. 

Your company appear* jvr.n-.-Hsiitattve 
of the increasing number of unroll firm?, 
that want salespeople 
tn he tiewed by ciirtiom- 



GETTING STARTED 



Mexican Influence 

Our Arkanj«L« roninni- 
nity hat ami an influx 
of Hcikuh imtnJgmnth, 
and I would like to oj>en 
I bnatneftfi that offers Authentic Mexican 
iooh u> then* Uwal conmmBFfL Hon do ( 
local* ibe makers nf a wfd* variety of 
Mejjran prwluct*, including fowl item*. 
munc + and boota? 
JM„ CmN Art* if* 

Call the ftmUm office of the Irate Cunv 
mmta of Mooco at (*U\ «8&409ft. The 
agency will faayou t ltot ..f marm fuming 
and their U5.-tw«! (h*inh«(.-,r^ if ium 
including phone number*. 

Abo, the UA Department uf Com- 
merce's trade hot line prnvides general 
information i.m importing ^nHlurta. The 
hot lme s a number i* t^WUfHA TRA1II2, 
or l^Kft-tf^i 



SALES TRAINIKG 




lasting imprraalnn nn your mlv e 
forces 

Companies tliui ^ | ji.-cjj iiLh.- b. 
wiles liiuniiig are tinted bi the 
Yellow I 'iijjv- nf your telephone 
book under Sale* Training. 

Tiii. 1 American Maiiu^tnuni 
AsaorialJon, in New York, ie 
another excellent source of ciu~ 
ttmiired snlt*4raiiiint£ M'lTiinar* 
You can call the group at $12] 

>j . Hi li I 

College and univemity bufit- 
new achoobi kIho offer naleft- 
training courses that enidd bi k 



t»rs |jrikhttrm aohnera who can grapple i uaafuL Some sehcKila even design atixfy 



with Lhekr big picture concern*, say* 
ftmr Bonner, tfetilor vice president nf the 
American Society for TtakMng and Devel* 
iipun^m, in Alexandra*. Va 

Bonner and other training expert* Wtf 
il'ii important that you find a program 
tailored clasely to your butdnexs? rituatkin. 
The insuring program then will make a 




industry newromera for f£TJ>. It includes 
VJS. Food and Drag ArfmmiatnitinTi rtgu- 
Mttotap ipdu-Rtrj* atatiitica, tip* Ui help yciu 
istan a oiinpany, *\x bunie* of Btftlitrf. 
Water Reporter rnaga^ne. and Either re* 
•pomPi The aaaociathan can be readied at 
113 Henry St.. AJi^tindria, Va. mi± 
mii; (708>fiHWBia. 



Bottling Basics 

E want to apm a ho 
Where cm I got hw 
mi* jrtArtHT 



■M 



All That Gutters 

1 need to find the name* of jewelry 
Mkmufni-UiriT- m "h- r..!;i|-if MjiI UnlU-d 
State si fto I can orrter item* for my new 
retail atom. Can you help? 
JVAp San Jtum. Putrte Him 

Call th* MKnufacturin^ Jwclern und 
Sili^nMTiith^ nf Aineriat If ytm kntjw 
«p*eifir*lly what ymi twmi t the §taff wflt 
supply you with member niamifiu'turrr-.' 
name* an^i teteptiurH' number* at dcj 
ehanfi* i kih the «ir|nial»tkni *elln 
fipr &h A mpaye dlretttiry jf 1l* 
iim and the type* of goc^lp they fuminh 
Call the Kg|ritattkr.*i 1 NKMi i ii."i7-J.f. r 
wHle the Rmtip at One State St., fi*h 
Mn-»r. rnr^deiMv, R l. 02HUK ■ 



projrramft lo meet (he need* of particular 
huianet^^ »ny* i h^rli-n I lirkmun, direc- 
tor of prcjjectH and Aervke* at the Ameri- 
can Assembly of Colle^iute Schiw^ nf 
HiL^inew, in St Uwfa. 

Yoto can rwrmw ynur awveh fur a 
iate^triininjj prujiram by iudn^ Hrickcr* 

^N.if ii hWiiffn*' iVr*f/nr?«A pill il^bcd I-' 
{Vteruan'tf Guides Intr. Thiit tSS* puhliea- 
Eicm b* nvnllnbte at many hujdzu?Mt-Pchook 

Unee you have wk^ntifitHl what you 
think k a citable traitrfaf prognua N 

flure tochec* n-?". ■•■.•»' r i»u -> 

Cflaa nwnfTN who have yaed tin- pn^rarn. 
Hiekman Muggestfi, "You don't want t^ 
jumf> at th^ fii-^t thing you hear ahouu" h* 1 
Ml 

While you're it It, you tnjfW want to 
contact Salw and Markeiinj; Executive* 
Intematiutial. Laat year, the {7kveto ,_ 
baH*fl im *jp hefran a roil jfi rat inn 
ffram for iiatmi reprrnioUtlvca that nu|f hi 
fir.f, u h jdiJiumuil criHiikriht;. with tu* 
Uimew. The group ran be n^rhtnl pt (2 W 



iber of Cihtnme^ 
ban jti*t biutu'ki'*" 
Mtkute f a ynunW 
wit M*rv»* iif hjok* 



H A New (j)i|Muntinit> 



Alette 

kn Wajihmtf 
l he Smalt |j 
[kn,/Knon thi 
UilotwL to 
JnrJudLii^ i 
For Learning*" 1 on Ihige SU 

Fiimtly, Hnnnrr ^ujnrwit* that ^ 
«ai«*p<*ipta rwu\ Tht ihw ttt tHf Fw** m 
by Ikm anil Martha 

tCurrenry Tioubli^Vp HHi. Th« 
^rniiw* vahm£i approarheA to hud*"? 
bnu-lwm im toeJj«rt». 



Nairn:.-'* Hudi^asB Ortukur 



EMPLOYEE BENEFITS 



By The Book 

Ihm u cuinimuy with fewer than SO 
emptuyoGs need to inile ajg employee 
hnnrlbijii]'.'' 
1-7/., CWmi/ 

Eveo though your company if small a 
hunrlhirok could be a useful way of ran- 
municnlEng t'xpeetdttona to ^h'Lit* yr^i 
cfftnbtuhin^ procedure* for supervisor* 




to follow in dealing 
with employee tfrv-vanrei* and 
othwr matter*. 

You am al*o Hk| * handbook to outline? 
your tf&wnitm*trt to equal etnpUiyiiiunt 
^ppedtutthy and totaleranee of *exua] 
hjirtwrnvnt. ftsy* John Hkith&nd, a Den- 
ver attorney, Hu^hanri, a p»rtti^r in the 



firm of Holland and Hart + flays proof of 
formaJ policies can fcu- important if your 
eum|iuny i* ever (subjected lo a diacrimi* 
nation towsiui 

Moreover, if yoa fashion a set of polides 
slid apply thorn ronaiatenLty, you could be 
frwOTtad -A-itli a happier work force. ttQM 
Barbara ffrfftftwt a Louisville, Ky^ con- 
sultant whn haft helped several hundred 
.11 j/j. .y-Tfr develop handbooka. "The QMM 
pnnluiiivp ... happii.-i i'iii[jjM>etv jm- 
thow* that kmrw the rules of the Kume," 
she say*. 

Here** a sampling of the type* of 
material, supplied by Hoffman* 
that companies typically In- 
clude in their handbooks 

■ The o^npanyV bli- 
tory and overall business 
Hi 

■ A statement thai the 
handbook la ti«t a Wrvdinp 
contract and that the poUrie* iti 
it can h+ changed ttfU'r the 
handbook i* distributed. 
■ A *Utflment of commitment Us 
t*]U*3 opjjortunky and meehuntHin* 
for reporting sexual harutffiment or other 
inv. vuncx-* u* management 

■ H;u.]f pnUcteii related to employe 
career jerewth, including perfomiuOT 
and wilary review*, promotion*, and 



transfers. AJso, ba*ic informutjrm about 
employee tierm-fiuv, «ieh a* health insur- 
ance, pennon*, vacation time, stok day*, 
anil pair) holiday*. 

■ T h -1 'Saline procedures. 

■ Ai: ■ \i,Lu..i'.|.fh of ictqjfi that manag- 
era and employees must take to ensure a 
sale workplace - 

Any haiufbook should be m tewed thor- 
oughly by an employment-law attorney 
before il ia printed. Husband iaye. He 
sbo offer*, this cfmimon-*«nii? adtkc 
Dofl't |Hil anything in your handbook that 
you aren't wfQtag to thr« by, dfrtrtatina; 
from the practice)* you've uuilined can 
sitmply eaune ranfuaion, m 



HOW TO ASK 



Hav^tkhusjni^ii-reJaUxl i|ue*tiun? kkol in- 
fax your ly-pewrilteti query Lp Direct 
line, Natitm'* BtutinrsK IfAh H Sltiwt, 
N W, W^.lu!i^nn. n.c.iiN^-i!Ujri; i^iy. 

Or traiuijriiL your qu^tkin to our Corn- 

1U- -isn- 1-> etii'IiuU- vi.nr jirMr-.--. amk 
U'lefphune immb**r. 

BecauM <rf U» high volume uf queries 
we cas araiwer only thoae thai arc chorati 
frir ptihhi-jiikiiii VVrKers nill lie identified 
by InitialH and city. 
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The 

Small Business 
Resource Guide 

A'nmr *4AmJ ,Mnrf 



Business Resource Guide 

Afwiul Starting ItunniriB, and (inminit Your Husiiiess 

Thw updated and expanded tfdiiian MMMI Mi row* frequently wk^ fntfsitionji to IHmt Line, 
the popukr adra wilumn for sinatl boilnew nwnm iftd nmnaicwK The Miu^e RUM* immdes the 
bEi^t hipw-iu infiKmathm and e*\wn achw on marial bujtnwa Mimrni iiwh w; 



♦ olArtinf a I 

♦ oUaiatftu Maitmp oiplud 

♦ mftifilyiufr anilh ^f^^rnmrnt mefulatbciii 

♦ managttui crrmpany bt-rvfu* 

♦ retaibiit 

♦ esportina; 

♦ franchtJun^ 

♦ crwk»mirk^|iatffnuc4p>Ti|thu 

♦ tnaHteiiftjr and nnw h, much mw*. 

The iww iditaih of The Smal l Bwtimtm 
Kmowet Ctitte alao feature * lawial 

*?a*y Umw n*iaiurrf i# fch^d for tiaisen and 
tnafttfejFrrt nf iw nf i 

IMti TuAo !U*^ S».97 



Nation'sBusiness Order Form 

S-itil lii NaliHn 4 ltmrnw».( in uljtitnn I fefMiUMfll. 
tttjllSdMi N W.. WjtohiriKinn In .'in.,. 

ORDER TOLL-FREE 1 W3fi6-7500 
OR f AX 1 202 453 SM1 
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Editorial 



Plans For Market-Based Health Reform 



Hie United State* will w?e a significant health-can* mile- 
stcme thM year The nation's annual bill for medical ser* 
vices in 1996 will pass $1 trillion. That'* up from $I3N bil- 
lion lact year ami $8*4 billion m 196& 

There numbers show why tradicsaksire cos** remain a 
mayor concern of hu-dmss*, which pays a substantial share 
of the total through workers t?m|.i Jf i.v €-r- fi n sui itn I infuinriir 

Hifciintw believe* that tht- prc^m h*idth-care system is 
burically smind but could be im- 
proved through mcreineiital mftRffe 
that would extend coverage wWk 
curbing co^tj. 

The nation strongly injected tin* 
|at>pwed radical reatmei i im n- of its 
medical system in H«i when 
1 l-i i ( 'lintimV plait far chang- 
ing the why this* country finance 
health care went down to uvll * I. ■ 
sen fii i ti-fi^tr 

Hie massive bureaucracy and 
mandatory crwtu that (Tin ton'* plan 
would have imposed wtait beyond 
any rational definition of reform. 
Hud the president prevailed, medr 
teal-care coat* would be far Itigher 
than they art now. 

During tJmt <Jehate, bwirnw took 
the lead in ittatifyui£ the n*vd U*r 
incremental, market -hum i rhanjn* 
thai would: 

■ Make it earner for smaller busi- 
nesses to prnvkfe lieahh-nire insur- 
ance for employee*. 

■ Hi , k< r> retain umngp when thej change jobs 

■ I .unit the of pnr^xi^; ing medical ci>nditiafl* a* a 
hn*fe fur denying health tttairance to ji;»|jUl unL- , 

■ Achieve extensive waving through admini«trttth% im- 
provements. 

■ Curb malpractk* litigaibn that drive* up iro*Ikal 
BMfp for everyone* 

Those poJkira were developed on behalf of burine^ by 
the I \S_ * 'hamhnr r>f < 'nmrnerw jui aftern&trve* to the 
< huTj it i j ! : - 1 . , .iiirj they remain flMjjitpriate mb far con* 
grtwicimil action un he »lth our* CtiHgrera cnnwlenhg 
tiseteoptkififvorit [Am* tiiduNi, itaNKinaiblnMc* 
thi* 



National Health-Care 
Expenditures 



On Billwra 




federal lawmakers that any new health-care legation 
should neither "restrict the choice of cuverag*? that the 
public now mjoyz mr create an oppressive government 

!iun IsUlTJI. .." 

Market-based health and Medicare reform prapn&ak 
now dominate the eonjsreK*! final s^enda. TWo major ap- 
pn write* to health-care reform have pained the ( ham her s 

Hep. Hani* W I- 1 welt, R-UL. baspmpoaedem^JUi^ng 

tunull umptoy em to ertabftrfi cm - 

i^ru-firianceil hejdth-covcnige plan* 
under the Knijiloyiit' Retirement 
Income Security Act (ERISA). These 
self-inHural arnin^!meril^ are nx- 
erupt from Uirdensunu' slat*- n^jh 
tion as well a^ frum ci^ily I M-m-fit 
mandate. 

Rnwell $ay* his bill "builcb on 
ERISA to give smaller employers 
the s^amL- economies cpf .sciiie and fm 1 - 
dnm frooit exce^ive epilation that 
larger eroplfj>rrs eryny." 

A '-rn i ii ri ijiprcwh, KjM^*ml by 
Rep. William k Thorns. H-CalU, 
t-nruvnlr.Li.- .-i Tf j- ■! - ^ 



For stfuiieimlhidual/ 
jol » or a diimgs of Cttn 
i)^tir»o hecaiue thev 
UiWilf-nUhlivehrJilth 
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erirom oTtbe 

nr their ck 1 - 
..nih! i-.r - that 
rtdclmivt^f 
emiifijnK^ni. TJiene "]HTB crrfattmf 1 
o>rnlitinti> mi^iit limit <n* hir twer- 
age under a protective new employer. 

Thomas [in^tfwil wwM Imut ihit uaw uf i^hwnni> foi - 
pre^xiMin^ comlitiow when f\>niiniinLiH nr^'ni^i- wa- 
malfttamed under j fnH^r fmj4rj\vrV ^rnup heaWipfayt 
witiMMit a >iilmt4nlbil Invjik in ctPwrvKiv Sen. Sjuu v 
Lamkm KajiK?hiium, R-Kan,« intnHhiml ho expandi*! 
version of thi* c^otwirpl fn lhs p SCMte 
HtL^irMw MdlUWtu^ itu* wilutipin throiiidi which miirki^ 



UM, Chamber Prettfent Rkhurrt L Le*tirr W urirl 



LnturtafkHH VtiUMS 
iluffiiad i^int ofl 
The pnwfM^t of 
coverage while cu 
'r.i>t to the ItftCl 1 

vudnlity uf ■ hmlt 
kn kg ami wetL 



ban governinent coerdoit have became 
I Milwr health can\ 
nwinKih e cluing tliat woukl expand 
iti£ (xirt urtwrth Htanda In marktil 
ihh-4'*m MleliiiT»\ nhich thn*HU*n^J d^ 
care »>>tirm tiw*t tu^ 




IHE NEW MITA DC6090 CO 



*S, RESETS, COPIES, COLLATES, STAPLES, STACKS, RES 

COLLATES, STAPLES, STACKS AND RESETS. 
^NETHER YOU'RE THERE OR NOT. 



KS AND RESETS 



RES 



iifo ttyt* iNwdi il«<i«. Wcwm B wi 
'hi ImiUiti i«iv h <on turn Mrt ■ Hmu>* 
* At mar ft* Mtffft J* pwwwt 




JUST ONE LOW RATE 
from state-to- state. 

Sprint Business Introduce* single rate* pricing for small bvi»lti***»em. 

At IjhiL a truly novel Idua from ct (dcct»mmun*cacion& cofltptiny a brut iii*imiou hill that i 
k I u ill'. t i^v lu limit r^e.ntJ Vuu pav a Miiifli; hn* r.ju i'^r .ill mil of^uiti. l-*iIU wht'iicvitf or 
htmivtfT vim c.ill <ir nitiln Wwkviul* 'ir wt'cktluv* SfW fttiinlHrm (idlllng cur civ 
Fa* Uric* All y«*ur liin£ dittancc ^rvico Kvt-n it ynti spend jk tittle aw MFtJ n month* 

(Jail now. An J kctzp It simple wkih Sprint rUmJiUHbi, 
We ll hdp yntir huMm-fr* ih* inure hi-diK** 



Sprint 

Business 





1-800-827-3700 









BusinessAdvocate 
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U-S. Chamber of Commerce 



Chamber, Gingrich, Perot 
Urge Medicare Reform 




Mane £p«jhrf Hcwt HUtgnch. rratn, 1W2 

pffttUifil. dlicuii thr n«-^ 1(H lefwm thr Medtrtrr 
flii*H*fi in WaihuvtDfi The itirttinj mi bfudciit 



Id hrtp It 



I Ctfol, rt«Jit. *nd tknt» J«ftnn. U.S. 
■t i S*frt 15 tow lull nwtllq «| tho Chmlm i 
of downlink *Hr* 



2 I i Hist 1 SjM-aker Newt (iintfrieh mid 

|Texas businessman H, Ross 
B I fterut outlined the fiscal problems 
Gbg the Medicare system and urged 
Americans to support reform at a recent 
town hall meeting ai the U.S. Chamber of 
Commerce in Washington. 



The Sept. 15 meeting was held 1 ion" hv h 
live audience in the business federation's 
Hall of Flags and was broadcast via satel- 
lite to nearly 5,300 sites nationwide. 

"You've got to stop the Needing* WeVe 
got to come up with better ways to supply 

Conifnml On fhg* M 



dnwn esse 



Medicare Trust 
Fund Balance 




Town Ball Meeting 



Medicare Reform Urged 



health care under [Medicare J," said 
Perot, a tSW2 procidentia] candidate* In 
eniphuifthdng * tio wriffiUine^ of the pfob- 
lem* fucinjr Lhe system and the impor- 
tance of pmentmg a trim now* 

GiUftrich* R-G&.„ explained the 
tfcepubtiran fnr reform, which would 
Sfjve the neurfy 32 mailun. eJderiy imil dis- 
abled people who now rely on 
the s>i*t#fm several options fnr 
heatth-tare coverage, indud- 
mg their current Medicare 
arrangement, The proposal 
would aim help preserve the 
ay»let*r* future aolvency, 
Gingrich said, 

The Hou^e speaker em- 
phasized that contrary to 
rhetoric that the fiOP plan 
would eut Medlairo apeTKiing,, 
tht teveft-year plan would in 
fact increase nnnuul Medicare spending 
per reriptafit fhint 14,800 mm to JftTUD 
even a* the number of Muikarc ttaera 
rise*. 

Medicare^ hospital 'iri£i;r.J r -- ■ i i \v.>\. 
w*hkh Mihsiduteh hnspit-il fnviM'ajfe fur 
the eMerly and the lonp-term dLsahlett. 
will go broke by axrj unless rwentfitf 
itre ratted ur spending i* cut, according 
to thr trustees of the Mmft'iu'i- H'-inm] 
Inninuic* Trvsx Ftout (See the chart on 

The GOP plan would reduce ihf 

cturrcnt projected rato uf If Li pureon! 



We must 
"stop the 
bleeding 
fm the 
Medicare 
system]." 

-H. Ro** Perot 



about flp5 percenL President Clinton's 
profx^ul to balance the federal tnutyHt* 
i^ued in June, culled for reducing 
Medicare growth to 8-7 percent a year 
over the *ame period. 

The GOP plan* which ft the c^nler- 
piece of [{^publican effort*! to balance 
the federal budget wuuld result In ettti* 
m:,i.-.l siivmjf.- S*"n billion 
over aeven year*. Clinton's 
plan would result in bfr 
ttun in estimated savings (?vtr 
the same period 

**Refore thU year** out, 
we- 1 ]] «»nd -l iMecUiw^rtsfonn 
btOJ down to the president," 
*jticl Gingrich, who finked 
ik WOT to contact the White 
Houne to urife the president 

to -itfii f lu [o pulilk'iin liVi-l.i 



Under the (.JOI 1 refurm proposal^ 
Medlar*' Uwfidiihil could set tip U\- 
frws niectlcal iiunping* uccmifiti* to pay for 
hii^atth cam ami to buy heulth po&det to 
cover caUKtrophh , cw*tM r Thflir otto 
choice* would inriuiir n-t-ivLr^ merfiful 
t rent men! from providers in lu>,ihh* 
truiintenance fiqpiTibssttif hv, Lhittu^th pre- 
fermi-prcrfidvr or^niiiitJonA. or from 
ru'iilth-cnrv iirofe^i^tiiih ^nt^ide ^uch 
orjjani^itton* — the current MiMiicjire 
LkrningefTK^t. 



Th 



. kim^n ajt the 



rnfiEs^Li niAipniclice reform. 



Spending 




1W6 19 W 19M 1MB 2DQ^ 



! 



The U.S. Chamber is purl of thr 
CoMlltlon lo Save Medicare, a K^'-'isp 
bittine^e* and i^rKajiitatiotiA that are 
rduratm^ the jinhhr uhinit the Merikaiv 
frtJt!*M*k TT-m- ctwlltion rinmgly *np;Rirt> 
reforminie Uh* Mmiicun 1 «\>Lem and it 
ur>rin*c lii\TO3ken to reduce tht fc ipyfitetn't 
^pendiri^r growth rate- 

^Wacamnn <\v\ -mr rir.nl in Lhr* ^iitwl 
while the health care system for thi 
elderly nnd future Koneratloiu d 

Cans said Chamber Preridetit Ri 
Lather in televf^ttl remurb o[i 
the meeting. 

Hie torn meetmg, rnotiermed by thtf 
Chamber 1 ^ tenlor vice president f^ r 
memlxTHhip |3-diey 4 Umee Jofiten. 
OM of plu ral ho*tc<t by the bu^int^ 4 
ritdrrution thii year on critical public* 



The Midkafe MtriUu* hrrjwlou*t *** 
mtt^-d it dffjei^ rijitniriwjiif <«f tho St- 
Loui* Imtsstm ril firm Kdwani f>. Jw** 
A Co.: Wri'Mart «Kiren am** the cotur 
irv; Meveral cable lelovfaion tyttem** 

which hii* more thin J million #wh- 
wTihere; NiwTiilk TV. whi^h ha» 
than LI millimt vlewir*; more than MW 
chdmbem of eummerw ; and colW|£tf*' 
huwnwvNA*!. llihI IWMl ^^i^f 1 * 
The UJ& Chandler b uf|riri|{ H 
WJfi to aifk Utetr lawmaker* to j 



I eiille|tif*- 
to ^if - ^ 



Ittt DM C. Nk 

, rt«ttr, till 

PNMMhII ftciiirt L 
LMa*t hfltt, Mi 

Umtl^ hBiteratcrt 
ItMaiiliapi^i 



OCTOBIB l«i 
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IBEX 



Electronic Trade System Available 



tronk system to help companfe* 
!i*iiU\ f jualifc and m^jtMt- domestic and 
internaticimt unrlr* und invt?Kl 

til fistic l- IH'W iiVJiiljiblk' fr 

Chamber fifCammoroi?. 

Called IBEX— Iziteimtii-j 
tlxdtuwgi! — Uw eomiwter w 
Kt\im links wil^rrit.Mirs lu i 
work of comi wlprs. The **>y 
vt>|opt>rf by tho f Itohal Huwir 
and r I h- - n i Hi]lt of ii parti 



iho ft& 

>*i'jm \vil> ilr- 
ines* Alliance 
Lncn<hi|> wftli 
Informal!" n 
Si-rvu^ find 



to Ihe tnuuavUuri are alerted 
by to auwf ffketrunk' m^jl und rati nepoti- 
ate imnji nf ihf trarouitkiii, check 
orvtlh uifonujiUoij, und flow 
l] ij ji ] s from 1 "h i- 1 r per> 
Hfpaj rutnputcr*. They 
uIpo can we the 
system to local* 
and upgutiaU? for 
taia&MW serried, 
^u<*K ;i> ri lhJ<- fa - 
imTirinjr, trim*- 



Spinfiwrerl anil marketed in llu* U-R 
by the Chamber, lliKX will be Hold 




AT&T. Dan & Bni*i*ti* 
SiTui'^.-. i ;k []ifnj 1 1 l .<1 

Him** hftw it work*, A mwr enters 
inio th* (tyKtotn a runfldenihU buriiwa* 
lU'illh' iirui :j -jBrLfii' oflVr U» buy. -dl. or 
tnvwL IBEX automatically identifies for 
I'Ufii rji inii'Kt (<■ t , iiUMh , ( , "Jt^r s nun • 
pi] hi riding to the pmdurU n*nrlce. or In- 



[id service*. dtftiThuiwjfi. to* 
mriii even advice fiii-uut jnotna* In 



port 

ftireljni mwrfci**- 

TV initial une-tiflH *ulwcri|AkH] fee Ii 
£250, I 'StT-* pay by funelinn* not per 
minute* and cwu rungr Ihtfn $2 to $1U 
jut function. While charge* will 

thut ttvenip' monthly co*t8 for artire i«jb- 
s-riln' o *iH hi? hetwt*fi 150 and 



jf nwrniiottiv 3JJ01) *4aU fc 

mem*, and UiKi male 
assotint u>nis. Mojfir 

tions in the r.S., 

Australia will man* 
riK* 1 run ii mul rnoH«?t- 

jfilr WNrJ'j'.^iiJr l^iPtiin^ Oct Uii 
ChjijfifK'fV Murt w Fleet, nyuiggerdf 

iHiin 2ti ^ntrfB* will jnln INKX ntur 
kftinK by Jutn % li^Kx 



JV; on J ' i ■ 



(T iWK IMS 



Mi ' 



■ Business Education 

Training Program Launched 



Thi j curriculun] ^Khit+^I by a 14- 
etiibff r tar^k forte drawn from tht* 
toi^ k SnuiIJ ItL^iii!.^ Council- Tlso 



Iriu- (T,S. ( bamber of ( "immerce 

I hnnchinR th<- Small Bu*lne^ member Ui^K W 

ijvtituu* iSBJj, ii prop ram dcwignfd to ChjunWs Snudl 

rru^-i (h» B nn^injj mnnl fur u Hitnfdi% my*- council iWirnnf 

^i,^v tf iv to -nIik-jU* i-mplonv- m r.hr Chrnnbert bnioil tjf dlmrt^ 00 tat* 

h Tn*» «*J In krrtiinjJ with a vhjticU 

«nn^(Vflr^?v UA OWHII » COMiKI , :-,iy tU the , h^.™ hr 

<!,.,• > "ii ,-wK .it,«l rn.r.: ivi.-f 

Tti.tw cieh. Ewfi book Hill 

ihw with >i tt'Kl thtit any fin- 

KttlUT' i'iHI 111! 'W «™l 



htfTITVfl 



nntLnutriLf t*dijratl^ri oniln/' 



pn> pl«y*^ 

unh#ri» 



ipi - to *t*iy 



■ Internet 

ChamberMall' 
Goes On Line 



ftft 



hit U.SL Chncnbor of Commom- hut- 
ht» fflub^i oi-twiirk of computer ftfi- 



inf^nrmUofi ibout t 
ii.- lu-urly 2lifl,LW^I 

itite and lucul 
cimmtpW- 

Thc ftitL* *1*kj 
wrvw as « ilmjr- 
wiy to the new 



m9 iltt 1 

■ [mwlnct> siiid *fT' 
i, hit- il^'k^ni for 
umber*, which nrr 



ubjftt uptaAlBK 
nd Mte 



Hmtiaj* rvlal 
•"iimnifiif ii 



wnd IvUOM. 



v tint- "Vet* I r*'*' 1 thlp hoa,u Yw * * 
K«r nwrt' jnfornifttion on in^ >miii3 

l^ibnlint >Tnl<T Ihi' (wnk*. *aJl 



! Hit-met t^?rm for *it*>^ offcrlnit uotannft- 
tion, fmnluif^ aiwI that hatv* 

h^r irirnrmation almiil inehidiii(f VlHir 
tMnrprfaHf In the ChamtperMnll* which 
can en*! B» Ut U* " jl- *12S a pmr tor UJ^ 
( haiiilw rmTntHftx caB (SOS) 1 1 Ittt B. 

Tbp Ch^ I /hamlMT'A Intrrrwl aildn^j* 
huii: tiwijM-t3jimfi'rEin;rfwmla"r. 



Business Ballot 



Confidence In Economy Improves 



fumnesss confident* in 
tie economy increased 
in ihi> to-.-! K.mnnth!;/ juLI 
of member* of the U.S. 
Chsimher Cummerce 
after three consecutive 
peruids of dedine. 

The f hamber* Btiidnt^ 
Confidence Index rose to 
SL5 an August- It wit 523 
in June* 5fi,fi in April, unci 
&84) in February. The all- 
time high for the index — 
-J— v.:i> m [tapemhtrr 
ISW. (See the chart.) 

The indes wji# devel- 
oped by ihe Chamber and 
is based on the result* of 
three economic questions 
sliced consistent h in each 
KostoeM Billot poll, The poll asks for 
< 7 hambtrr members' dx-month outlook for 
their firm*' aides anil employment and for 
theeeotvtam in gemrtL 

T: e ri&ht jrn|jn^ r vmai in the iM 
Bu*inem Confidence Index ia confusterit 
with in her remit data tr« tail ing that the 
.strap ifeeondnj muter drop lit economic 
activity ha» largely run it* ruurse/ 1 rtatri 
Martin A. Regalia, VSk Chamber vice 
president find chwf ectmiitnbL 'The tmn- 
otoy in rim mminjE inore jddtfWEy* Lhmti 
forward, but we expect it Ui pick up kwiw 



Business Confidence Index 
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momentum new that the Pedum] Reserve 
ha* stripped rmln^f intercut rule*/' 

.Punt ciiw 22 perron, re^pondenta to 
the lirtiwt p*jU ttiJd they e.xf *ct the eean- 
amy to improve over the next six month*, 
iil'1'iinn I'H.i'i [lem-nt m -Tit-iii > 
|*wjii, hrvwwiT, expert it to wur*e 
SU1I. that ntmitier u r a£ dotoTi frum tla* 3*1 
perreni in Juno who thought tbe wwromy 
wa* beaded dwrzi. Nearly fifi percent 
expect no change in tht emmntij; 

While rv^KJiideriL* 1 iTormmk tputkuk 
bnpnived, their optimism u\vmt their mi\ 



Poll Results 



Cut Spending And Taxes 
Now, Say Respondents 



rathtT than b 




LeftttM til nf 







UK" I 



Mrire than Kh permit of the refqxm- 
denus Ui the AugUM Hu-m^ Hullm xud 
ttar prefer the GOP plan in butanee the 
budget in hewn year* uver the proposal 
by [V..-ir|f-rr Clmtoji. -.vmrf< wuhlil iul 
ana- th*> txntaH tn W yeura. Ju*t 8 |wt- 
cent said they prefer thu Clinton plan; 
ii.T nercent didn t like either pr4>cioka). 

On the tone of nx cute, $\ r f percent 
**M Lhcy iicefer tfc* GC)P plan to mJuce 
fedf ral levtei by S24ft hillfon tn 9mm 



( ""linti 
rut* o 

7t^it 



ht-r iiUn 



Lonjt jqiendiri^ m - L- i ...i.lk^n pn>potri 
qpdu mn out Mwfr than w p ntviii ni 
rcnp^nclent.* uld tiipv jjrvfer the *H>r 
hliaii r i - .Mil fMib-ml tpp'jHltnt! h\ Sf^ bil 
Ikm by 2tMd. cotnpareel with 7,i \ jereent 
who prefer Clinton'* [Am Ui cut fcltf) bkl 
Ikm oy that tirotv Ju^i J ^ jH M . r.t !Oild 
f>Kv do not prefer mttwr | Jan. 

Tht* \im fetlt»ml flucid year begin? 
Oct, L Ow|^iM ii eipetu?fl u» «;niJ a 

l:illrl(T»'( bill In \hi p»nmki4»nt (MM>n. 



firms outlook fell < inly i j t • jit - : • i ■ I 
they expect »ale* to increase over the 
next six numthft, rampaml uith 3^,1 |K 4 r- 
cent In June; 19.3 percent Raid Uiejf 
expect ^aJes to dowti» the same [►er- 
centage;^ in .Pun-. .Mm unrh-r i-'. [■►■m-rtf 
U'ji^v^' 'iLi'ii 1 ^^ i J1 J s will reinuin 

Hiring pkn^ r wording to the Au^t 
jMiE^ unproved only rdijjhtly from June, 
with 21 percent of r*.-s|i'-ri.|.-ni.- >l-,_viii^ 
they expect Ui add employee* over the 
nk'M >ix rsior.iliA, tsmifuuNil vvirh 20.fl |M.*r- 
cent in the June |k>1l Thirt^;n jM^n-nT 
ej<pe^t to cut jobs, compared with 12$ 
pt*reent In .f wne + 

l&pecting no rhiinpc* vmv tifi f^ruent 
of n?s[wndentB* 



flf iarf tti rrnptftfil to (hi* i 
/ft** ' * / 1. ■ ' ■'■ ■ flu' {Ktttfhng wilM yd 
Nm jon's ftitginesj; wwd I'hi 1 Hij^ith 
AdviK^te, 



Piaise 




Vte* PrnMMl Leant* Itvtof. 1 *j-t to 
•ertnM my imwi lJuiriii l« yon «tnl the 
U§, ClwiAw «f C«Mi»rc« fori* »H 
Dm* mnh to IhV «i krtef KMt r«il 

rluoH, Ui ■■■ 1_ , «l a iAHM | 



WJYFPTSEMENT 



What Will You Do When Your 
Personal Assets Are Seized to Satisfy 
A Judgment Against Your Corporation? 



All yuurnwny liu benefits nf owning it 
fc LtxpciniEHvi ami J k- wiped out aver- 
ruphL Htm".' Ttic I.R.S. could visit you and 
damn yuu have not kept pmpa Ltxpetiilr 
tTiuiulcv Vlhj L't*jJtl law the very tn\ henrfib 
Id whidi lit biw cttfitlci you. 

}Wk juu some revtfil "hornx Junes' 
direct ftum actual court caws: 

Jupcph P. ofctflaned a loan from his itupo- 
nilinn wiihnui ihe: pp iptrr kum <k njumrnls mid 
a>rponitc minute. A* a icsuJl, the court 
required him to pay iiddiTitmal laxcs gf 
$27,1 1 1.6(1 hk uarrowK et^ped a [icrullv 
of SI 3,555m 

£106,358,61 of iKcumubilcd earning leu 
hecntfte its ctujwmur minutes wear mam- 

pJete ]1k-S L-\[in.->--.J ju • -ijXx ilk definite, 

or feasible plaits' Id justify accurnutitiEg 

L\inilll£y AViHtlLIH! tn the LULirT 

Kceptogrcc^rmriw^ 
and aii expensive especially (or small 
uKiiparDcs. Mosimrqirx^^^^ 1 ""^ lilwt-" P > 
^vnd tinr keeping rctttik ftobnbty be- 
cme no one ever beauiic ndi h> keeping- 
n 1. 1 * I ■. \nd in ,1 small , tiwimnnbusinw. 

oViwringta sOy in kern imwk ul 
stiKklnikkr misting} and bomd of dfaeetoti 
meeting v.. keeping mining .inking 
vested , .adopting rcsflluiitins JmH it all jurf n 
waste of time? 

Not tf you ask *iy of Oie ifutttnd» of 
cHirqroviifs who hive Uwi fortune* be- 
cauflcttkn'f^lcUDbvpnxunfahL You*huukl 
look 4 OTponfe mxwiwpii^ dm* this 
way. Ir j jmv of rlv pit e vvju i« ijtf rfir 

\ ^witfta does noi cju* e*eepi on 
paper, ihruugh in dtaflw, by-law*, 
ccrtificsaeK rcwhrtWifc cu An>ihni£ yen 
4ui officer or director has &> bt duK 
^Hhonacsd and evidenced h> a ic^m* 1 " ol 
*c utoddnlribm or the bnmt c* ^ in 

V™ can hut j Liwwf . Ukt tlr Ng ctn^ 
ni& w suWnr mxc Ju^i top«fi» 
^ie ftiTfL ftji )vm niiiy rrol, 41 nimiiniun. j 

^^in #ve nl imKtMiumjt in jp* one 
J^. Thtet>perf^i**cbre«I^li^ 
™ "litty aipcftUD Lrv^Atrv MiH fil (he 
^ mi bedurr b) thetr waiaiitx)*it*r) 

***** to™ mtpnrtiUYl iJc^c ftwirif* ;*r 



H k' r i j i i n lI a u> f«r \ Oil H i m c ■, ■ pi 

corporate itxordktfqnng prnMcn^. Wiih^ 
uui .i bv. yet, ^ ilk tut paying fbe*, iind 
wiihuut spcpsding d lot of time. Virtually all 
the forms yon\ will cw ivxd arc alnvst! 1 , 
compik-U in fTie I'liniphie BckA «f C<r- 
porflta I onus b> Ted NkiriJL^ N icholas 
also crttued lhe h^hly i>nputjr computer 
diskt-tfei lur llw t nmplm Houk * 
Corpiimtt Kiirrni ["hew diskettes c-tn 
save you to mi* cn" vuluuhk" time — und 
can sjivc yoii lilmllv tlumtarndft of tu 
dollim each year, 

ttui livming a osrporjtiati H Olift tlic 
fim sicp huildinj! "*tfr utonaic 

vbelicr 1 Through c^tei-sncsi or nc|to-n, 
1 1 pDoptc we iki) jol the tr nghtftil benefits 
from owning tick QW cofponanm. Ted 
Nklnilit^- sm ihai many bustmss ovwien 
rimfcvl man: htlp they irKtiiYrTiiloJ 

And *o, he pvepan^S < ompltlf 
Booktf C urponileKormv B^taything a 
■wrmplifietL B*»yaiorjfW*cwiirtJO 1:4,1 
amipieie any fcinn ih iTHinatt-v All y.iu .In 
bt fill in * few torb iuid uiseil the coffi- 
pk tetl hmi in your recoid book. When you 
ownihh book, you « gr»ftrfp«miM 
io nptt&Bt even form. If vimi ore behind 
i4i kcepmi: "ii r , ■ ifptiniu 1 rtxtmL^ m > ou 
, or- 1 -iC h in rh^tiitic, Jusi tumplctc a fc* 
btoiks fix lhe ihm^v you've *lrady 49M m 
the oiPinpunv. It f k«^ and it woHlv Be>i 

nf llJI.tk pTKVIHlc^tkfcrtViHJ w(wlJpa> .1 

lawyer for one twuf uf awn^liii^ 

Hrrr i% jiN ^ simple vt whirl wiiill 
rm-iir: 

Mtrn^ of Ditwtw Mectk^i 



stockhtifiii-r nfuf shw ttrt j 
.\£iwidfiitiit« in i\ruchn t*f IncFiprrnilion 

AmcnJrnana id By-Uiw^ 
You will also receive .ill the snxk 
hddrr olid dircvtorn reuilmiun* yuu will 
iwed inL-Ijdtii^: 

cjcupruum ■ Appro>iJ of i^**mrtaroro yuu 

* l^AptaSan of putthnHirm iigcrti rvw 
{tors rtwtwti to km.™ "'lit * \ MM*tlk#ix*th>iw 
from thorn} * -Setting your >ah»ty • Dtrecton foot 

* Atfltwnnnji >itut cKfiaiie KCinuvr ■ Merlon * 
SwV n*i ■ qnitoiM I s i * ■I' lh. • [i.M^nifm t 

* l>\]Lvijin div * ApfnimGmeti ut mkm\ 
or accouimm 

Hkilr >™1l retejvc: the formi needed id 
oulhnrinL any of these tarc*s3Ving fiingc 
henefi^: 

* fVmim ^ pnoTa ^.iniiy piw • Mated nd 
vlrtiLiI ci-i:i,kii-*mrni pLm\ ■ Sick pay ptam* 
Spin 1I11IL11 IMr iir.nr.iu..: * I .fcuurtkMl H»B 
prognmi ■ Sciitenhip aid pfcgmrn ■ !todc 
f iff nuh* * (ktjup life Hisurwk.'tf * Bt%viniil l^hui- 
wlmy plan * Gnjup kp^] wrvhxii * (ItrittiTuti 
hcm\ ^eetAl tmunei 

) uM iw i if .khu n l; i i imis ojn cost you 
hundreds of M\ar* m legs] fce^... 

ITii h cm ire loose-leiiT calleklion of 
simplified fornw (over 1 50 page* of 
fornix i. uish u-leaf inttniLiimt Tuj their 
use. n» well as saniptes of curaplcted 
farmy selh foe only $ 1 19.95. 

,\nd M widi ull Dearborn Uutti pnxt 
i us*, 1 1 %eH a Lintkj .ui iniri -cbdl ¥Kby nragy* 
hk k i!iur.mtce. livuituiic the enflcvtkMt 
unci if for my icmoo you are not pk^scd. 
letumit far a pmnp rduml Take t monien* 
Id pimx jitut <wUw now p and itnmafiiiiety 
begin savnijf lime mi money 

CiTTinkic the coupon helow arid miul 



r»ll-lr«: 



|T«L^ni^^-«ip) <rfTllEf;f>VIH Ml HOUKO) Mlklti- 
K U I M ^HStS dil VI I'l ^ . Wi\ -.hipfiir^ -md LuniAtn^ mkv 5™ 

Hinkr it WIXWJWS™ LH%i '49QMNM> 
fl»L-k*Tw.u*irf PlMiidiiipfnr. ulVtai* "..MiMnCnd" 

Acctiuni ¥mtm £*v , 



| Ciimrwn 



l^w«» I 



1 i « Vm frtOnlrr * h hfl «hi* ctpn«< *^ ^*>«l< ^ Dwttora Dwwl 
[j^ffe^ ~ J 
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Action Heeded 



Rule-Reform Bill At Critical Stage 



The U.S, Chamber of Commerce I* 
urging .-ie.natore t*j consider ajj&in 
leg 1 tsbtinn to reform the federal rule- 
making pnxwaa heFore the end of the 
year after the Senate foiled to 
em I clebflii on a bill tiwrter. 

In late July, the Senate 
vtrted three limes to cut rtfTck^- 
hate on a comprehensive re- 
form measure (S. 444) apon- 
*ared by Majority' Leader 
JUibert Dole, R-Kan. The 
rot** were 4SMfi. 53-47, and 
5(W0 to end the debute aad 
hring the bill to the floor for a 
final vote Sixty vote* are 
needed to end mm profundi 
.Miate.* known SSbustem. 

The Howe approved a rv- 
farm hUl in t^rly Miuvh "Jiii! 
wag strongly backed by Lhe 
Chamber, Thai measure in ■ 
dude? $ provision that would 
reauthorize and strengthen the 
Reguktiiry Flexibility Act, The law re- 
quirts federal a^iurie* to examine a pro- 
poised rate > eraet on mail bus tnw fmd 
t« rewrite thr- r>-£u]a1inn if it wmikl \m\t- 
a significantly adverse impact. Under 
the H i - iMtseed measure* ffmolJ firms 



conk) sue in federal court to ensure en- 
forcement of the statute. 

The legislation would abo require 
that agencies xs&m* the re lathe risk* of 




4» 



KA Quarter board raembtf and imal>-batta«i rnror Seotl Hotaun, *1 tec- 
um, urgn tfi* Senate to piu rexiUtanr reform kH to rigH &*tu. Paul 
Cnirdefl. R-Gii,, Cfirit toptor Band. R#o. Do* Nfcktei, « Okk , look on. 



IjtftTi, Itfthj fttVd MJivicrmrih-nUiJ rule- 
curtinff $S5 million nr more per iw. 

In addition, it wnulrf require rvgula- 
1 1 ir- En - M-nhn t rujitdielipfit analynes nf 
all ni]i* with eApmled euxwumle tmruicta 
of $25 million or entire. 

The Senate hilt is similar to the 



HuuNp^HAfied measure, U wuuld atjfliy 
hi in": I i'ix : ij|ii;ion^ i:(*KLinp a St Oft million 
or more a year. 

An amendment sponsored bv Sen«, 
Paul Coverdril, R-Ca.. 
and Sum Numj, D-Ua,« 
that waft added to the luilj 
would require federal 
regulatory apfenciei to 
conduct com- benefit 
analyses and rUk AWN*- 
men la on any rules that 
■ trigger a review under 
t the Regulatory Flex* 
I MityAcL 

The Dole bffl alto peo- 
I vfcles a review jjhwmks for 

» exUtinp rides ;md would 
allow public pel it inn* of 
federal Htfenciea to can- 
duet auch review*, ll :il>i- 
would i-#v|iiire the Small 
l tu.-ine^ jVI ministration 
l" per it inn f-T rvvie^ nf niN- ^ Ji-st :in" 
fiajtiraln^OfHfini^ to small bi^inea* 

CitJf //o«r jemofemr immedmlfly and 
tin/*- thsm ttt fttt pjuirt th* hit!* y* \/}fhi 
Utnj wfann tnlL ftitil thv Vu\nUJ Htritrlt- 




Infernafional 



■ Legislation 

Estate Tax Changes Urged 



meaaure to reduce estate and gift 
ikUute# should \te included in the iax 
^kajjfe Mnp crufi^'f at* p»rt of the 
II-- reconciliation bill, the U.S. 
umbo 1 tif Commerce ha> lold Umw 



budget outline adopted car her by 
( Yrfitfrn* called for t£4S billion in urt- 
•ptdfiitd tat ruU o% r er <M«\ r en ytmr*. 

The Chamber i* backing » lightly 
different Semite and Hou^e knlU — b» 
iTitrndoced by Majority Leader 
Robert Dole. (Mian., and RK. 1\W, 
>|MirLKnred h> Rep. Jim Mi^'rrr;.. II 
La.— that would reform the Internal 
Revenue Code rrlui'-d Lo eMaU 1 tax^i. 

Both moo^ure^ wi>uJd e*ernpt froth 

Htuli inid |)n mmi tiki BM PJ EikiH 

lion in value of a faint lj owned bu*h 
n«» that in pentd to an heir, plus .Hi 



percent of the value above that 
amount. The Hou*e hi I! al^o would 
index the $IJ\ million exemption 
amount annually for inAatloii. 

lender current inheritanctstajt hnt 
e^tntea vaJued nver $*iini,i wmi ■ 
)wt to a tafcii'i^n -in rute uf Sft per- 
cent uti the amounl exceediai 
S^FMi onri A taxpayer may transfer 
SOno fe {101) worth of property frer m 
tanen during hi* or her lifetime ur at 
deulh A timrried couple may irannfff 
$12 million. 

The Hotiae ai 
would retain the j 
(H*rHonal anrl bu«i 



en ate meaKur^ 
IHXJ mcluHirm foi" 
aaaeta. 



ttitt 
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GAIN Members Offer Views On Upcoming Issues 

Opinions Wifl Hvip US. Chamber Shapt {-hi ivies. Rafrw LvtjisUitiw Prioriti* x 



The o\'cn\ hi' lining majority of rnumlxw of thi* U j*. 
Gttita)horii (inisenKibs Attmu Infnitiuttifin Netwurk— 
GAIN— want U*gM&u i vc* n^jjjttnn,; and tax iwftttfir- In 
i less intrufciu- fui lurid pA r t<nuni!nt and to foster 
i -i I i vi li >] nil- rri i"vv1 ! i . nc • n: ti ni r I > ■ ; - n *i r u nt Mjnr^ 



111 



weed by the 104th Congress duriMthe rem of unil i n 
I I 'uiijjiws currently ^ijjftf i/jp with jtamp nfT.hr nuwt 
o jmjiJfX brou* nf tilt* year, 

ww 1 vim* hmo always kvn cammJaI Ui (/hiimbur 
ruikiti^. hut unseeing hnj^nesK WWtiitfiHw mew 
•qutfilly ln won nuny im|wiruini rminy, say* Hnin l< ^-n. 



D 



Economic Policy 



IShuuld thi? curtvnt L&runwtaL fyatistn 1* rvfluraf with wnvtitint 
farm nf i4a I ijf , flm Un. vitki-MirtcWI i» rmiuirmf n*ifl *nk* 

I WhfTl PfHJLlW t'oPtRTt*- nrJfin-^ IV |krllllJflff Iflvrftrfltfy rtf th*2vid*l 

WIN* lOTBrfuitelJiryiuraniin i*i ArtFriivywaorm 

I lfj.rU' ifl1|HJi|1jlPif Rfl fBlil Mcl'tiw full" PU'Ctl^ 1^ ! ■ "n llm "1 i :-• I ii ! - 

fit 1 ! Vn> Irttjxmiit iU'i Aludmldy wipM*"* N4 tmibrtwtf 
fafMMignoflRA* 

Vr*f> lUL|PUrUM HI **** II* *« torlflttftilll 

MpN or rrn i H rk»rir*i tdlte m*mh t^*iirrif*iiiiM7r» tmJH 



i-ht- Chsnnhi'i-'ji s-t-nior vio- pin 



n-olvi-tiitiiit in Ik' ptdky jm-ccus. 
KulliwiurK* ifir p^-HJllAHrfshi- n-rb-nt ii.AIS .^yrvey On 
li-olw Mttni^ n^|^ri<iimte dM not uifi^wdl at thc- 



rjiietitifm 



i M-'nnitttf ulUnJi'urii*! 1 fur ►■rji 1 1 1 in ■<•• 1 1 i |inrvhu •■ ■ 

1 1 ; 1 1 * >r" a! • : • M^nEfrlv uujuruni, <? - n-jl lhi| - 



fite Vtej irapurt*M 424 Mudrruu^lv liiiftfruht Nut tmpurtjifji 
8i-f rinn *f «tnli «vJ »rtf* ^ 

RSaVlary impotttuit Mnrfertm^ Lm^ii^t m Si A LiniM.ni.ihi 

Vwrv ms|mrtanL M«terflftely unpurunt IffS Net fcupurwa 

EM ^ry important Mc»dflriU*ly imp*rUnt .mKot mr|miwn 
SUtiyftfifUtinii «f iH^ TAX Htnf w»^r rn^i«lf rtfijiinipmfTm* 

■ After Uw ■ Mt*iraf riurlflpt rHSittT hm tmm mkbwmwt. whwh prf the 
fctlkittinjr fin.ii»kitHi iknikt Uw US, ^'PfTWWlfaBtti ad not? 

•rT 1 aW Ml MmiiJH^ s.. ..f i ll 

Iin Lark nl *tf*iu|f* »ml mIiMIII 



IL Education And Trainin 



i 



■I Y#» af» s*> iW laiieliM 



How V(Hi Can Join (i AIN 



rTV 1 i>l ^imu Ac! ion InriHTnrtiiim NX*Hrk— 
■** ti» infltirnrr rm4 fe rnimnl dtt Uinn* (hsil nllwt 
Whilipil-j i»rt Irvisibttir iinil n-ifuhitnri i^ur* pnn-Ui- 
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I. Environment And Resources 



ur tuntfrrmmit wf*\\* ii-.tM.Hi i-> vrt^Hij^ Hearty 1WHO1 

" Tjn'l i! i !' | m i- n ;■ 1 ^luAfhlfl CA rogulutATy 

n if thw «wM wwiJt in \urw tniu nil eirpeTidSttiff*? 

pjrn Ml Ml* rtrlftgimt frm-fcmnitipflLiI, hrtilth, mil 
i.h humid nrn riilr iwimmrmf frftin IWIi-ruJ inivirmir^ril 
mi5-*ihiinru; Hint Lti* irf ;i frirrmiflflilVillli wUlrf. orw- 



4*v* y** 



IWimH u. u ^. |x rn> u i! 

flow! for •f^f-iTf^irTrngr 
fifift Ye* !''' 



i|Mirt rjiiiB LaNiry «4HT-ttLiftfe» irf /OUT ffrTnftiP 1 "* *Hh 

nil fc» puvfpt v nvuluUrw if ysu w«w\ 



fi Health Car 



8 I «emrv» j*inikl cuqamntB on inipfwinic our nfctipjr haahh t 
vy^m (hrmq^i inrgiW rrfHnm, mhff than on rmttortvft ft with a 
fflMivp ^iwwiif i tftil bfndLh-ktidHimuifit! ppnyrntfi. 

JtttAgrcv 4** Dfcmtfm W Nolan* 

V vwfatff for TnilKii^wl^ i* i jmrrf tiriviur hudrh «wir*fl*7 

ICofiptt ibduki |jnjmpiL]y pfipft rie toiflfiLiiUufi to hlkjw Lflilfimrpimt«d 
tv^DHMi tod thf jwif-*»n|ikrt m i irr 1 1. - iijil S I Ift percent nf t hw hpoJlh 
ili*urude* kmc*, ihr some rftdurtkiu Uuil i*0 L'-jrjwrjttJtroj cuftently 



law* lu cum bstf frovten unfair rnulv prmHkt^ in awn«* wherr 



VI. Regulatory Impediments 



M Sin i,. ! il-i ml I '-fcrulutiiirLi iiUtrfniilkjUJy «*pife After u MStta 
pwiud oftJifw*— unktiH- jptdfifii l l y nviulhoHjKvl^ w rinfortofai 
( '4jfi|pro am! fwlfiw] i^'rirUft 1 U> rvvlnw "Uii- tni'iitpi jtrtfl eTfcrtlmiira* 



Vtl. Telecommunications And Transportation 



■ f jriyou telwnfimmnk'HlJiwih ami Uwhiittlfw 
help jf jij cnlvr ffjtnf itT >^hjt Inwktw^ probkm^ nkih ^ 

Sfl 1 ! ill Hl't SlJ L'l * 1 l"|r-..'|.|r>] 

of iwBuuriui, t'ltfJ immj ifRputtiiFtt t/j kitulLI hmiinmn unci hp'lfj lht-m e<i 

Ti«iin» mptasrw sit Not hv 

■ Eli mr fa HB df fwW i « tn&Sfrn tni ii portattJoti inftwrnkitunc to yuur 
yes \Vr> imrwrtjiiit it*.' M i icU-rwn - ly Lmj n muni il r J S • n 



■ 1 






trirtf-pifTUtiui 







^ lit n ovjpmitfi v fftrlirai, itatw. uiJ IijcjiI effort 
Ih n ft^wrirni-Tii ivntl jim*ti-wiJir |vin4»r«h^i 



| V. International Policy | 




ce, Labor, And Benefits 


■ IN. piu hwnxyumkA of the NfeMK *\jnvr\ 







47^ Yum H2*i Ko »l l 'Tiilfld<ifwt 
Atffwmsr.'Dt 00 Tfcriifff jUmJ Tritfi* 1 ' ^ 

iMMi 19V 



11V l B nBn| Hum ifwilil liwirtHipi^i Um Ttm iftifiif Tn mnrnt UH. 
Fwrti u * 1 utP i^af tfiAth tAjmn^r *fmii*f j^ilki**- 

<*n A«n* Li" • l^^fn m Snt 

ITbr I nitM Abuukl rtuntinw t« UiXr prunri under i» otti tnuir 



f rtMHrXYtTTirtlt apP7M7>". 

■ Sfn.iLiM Ii il.r.i! 1 
funpTWAlrirv "jjvf \\ftiu iMTii iSi i>vm who wort 

«<5 Ym 11 So tin t'ndwrulfti 



mil wnbluy Lu grant 



Chamber-Backed Senate Bill Would Correct 
Problems With Wetlands Regulations 



Envinmriwnt and PuUk 
m>-.'„-<Nr*' Tj • jjrov:«ie pni a 
fititTjil KvtkinrU rwiibti 
TWcymtntr^-ml^ 
pMQ out »if MvMl JirnS I 
"frKtte bmliiwrivrv mitnn 
-lnwiiiU^ ttiafi^t <jf iScvn 

fill tn»ij?ruJ M itrtu rj&vt^ 



rly irt\ncr> with rt-llof ftrturi 

iitfiurtivi^lrtjnit-hfiir 

ley tor the I dunnher. 
1 ( V'bh WnUfcr Art, which 



tiinw<i tin? firngnirrt inu> un i^vminTi ft*r kHMiing frii 

nqf AfiKitkvalTiKftJrii 



miilirin urn-- uf pmnUf pre 

pMKM ^rid nuiy fldft lion 
•jm-jvu^ iJiiiJH'^ijrk miuir 
uii', tmif timing ?hi> i-T'iin I 

t^lMirnilt No k L|)|« k ii|[* jifi 
cfjtirt ^yetttti 
Scnu. Uuich Hftiirintb. R 
an? frf*w«Mn|f kv^lni 
Kdtam Act J i-l KiJ ^ im^^ 
KtaihinTriwit ajuI Ittl*lii \\ 

Kxitl 



u ^'tir or luij^r to 
if <hilLir* ais n msult i*f 
I aid liwnmumitk 

tang 1 if EogbBMri con di-rn 
1 j*Ttrtiflnl fi]nirt fn un tir» fc 

indJ ffa«nin4i J/ihniiiim. 

^.i^ I lis ih k i.ff .. *r*Kf' St'hfil"*'' 

ulmtnti^itivciiiflm Ak 
Jiickiif Swte itn 
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re^ukitwL It ra^iizra that such btnts ttHvu dif&rpnt values 
a nd f vmctfam imd would provide protection far wctlamds thiit 
firovirle thv itj^" «ti iJi.'dtiii valm\ .such a* florin 1 mnimL 
s|aw^ hiiliitnU LtmJ cnMMH i- 1 i i fc fc . l"i -I Thr hill viu-jkl iii^i 
sirwkmJttu? [.he 
priJi-i-^- fnr I,- -i]inu' 



I WoLlld 



I in (grain . 
TV FiiiruU-lh- 

similar SnwfJcinds 
nsfnrni prwiaioii* 

< Vim Wi if nr. Art AiiH-jjii] 
The Hunst 1 4 1 ei Muv Hi 



1 
Is* 



ML- 1 II IE. 'nil 1 lulnjilnl IMY \Ki \ \x 

m*mSe&m into Senate 
t Clem Water Ad Om'itf the 

:hafw. li ft. J . L-hAinuiw of the full 
irk* Committee. Chafoe mipjiurtjc 
urn and Jm* knm rvlurtuiiLUt 
i Ar: tlii? v*r 

in. "hi F{i>UH«?|]fiS!^1 un-rkiub 
in* ^nrling h-vd* for fara! jyi*i 
ilka*. IkgutEuent of Housing and 
t* EPA, Thaw* jflw^kfons wwid 
f i lthti" ('fran-water pftjtffiiifn* until 



pirmdrdin & NB1 ami tJ 
Qewi Wrter Art thL* ve 



VottiUii (piur trtintm* *}f\ti pinpr fftf?w fo i 



i/ W rff 

tor* at US 



&iutit* m WitAhliifflirn, tlf X&m 

Chamber Pushes Role For Key State And 
Local Chambers In Job-Training Legislation 

Th* \ < i ' umUr of ( Vimmt'im hit* »iim<i<rfcri in hjivitw 

folinisim. mM-I t„ U MUM tJ M K tf hilt iWl m .M 



lU^j loftil 



jLr tu ImMUI i>U in iht- &mte. v, nuld 
if friend jMvtfifaing pmirram* till** ■ raw 
•k-fntn- dewlofiiiH-tit *>T<iWh ut On- 

irrwUf* htll> Bfp awaiting floor ttftjiif i aulrf 
?*d rveentJy by Uh* l^iiwnir and 
tunic** CatnmiUi*' and the Ubur ami 













1 unn [?» f-itmiHl KiliK'jilkiirt. 






mmkm %rt«n. Art aAKKKRS- 



ut HMIfeck 
r Win- k era 




U.K. If;i7j.wtiulij luir 
training pruitrajiiH inti 
hlnck-tfrant cot^gfjritft include youth i 
adult train njr,. vjttittinEUil rehahili latin 
Ymkr i be bill. HOiitTresit of iholilu 
sent to ci>tti muidtiee under t hv d 
fnfrreflm'hipn^itt Wnfc -irviin j r. i-i i| ^ 

Ir'jidl-Tv, Lhh ;U i Ki.if'i J - WiHjIl I ik'Li'lfij* S 
i|i/Vi.-;n]i!nr J fl! |iljin.v #»h^l :iJnl Nkrifii1.fi 

load Wfvfafl dtwktor^ s^tuh)Wi asd i 



striliS. Til*' 
j inifiEirution, 
ikilL Itl^nsujy. 

jffetol^irk^ 
■ of hatfintsffi 

h-filTO 
'fi ifltUlJ'JLH' i*J* 

'T .-ml hi 

..I (Mi-r.nn'S-ci' 



ilrl jinkvki 









Kawbrnun, 31 K.i 








p up foik i ni] 



wunp jJTOj£TOT> E4i wl fumbiTH? them into a riupdv hUn-k piuit 
Kjwefattttn'a WorkJiim 1 1 "tewJmpnjpnt Art wtiuld siis* j 



or-markc 



rfi^hed w 



nr 



b wriuld creati' si i^mpwlwpisive. 
iinmitjon ijMMn u» t*min? thai 

i^T^nt-* jif"r rtvbili^l to mkilL^ Elis-iU 

Ac tete*t foi-m^ rif tochi kolo$r>: 

SSHun' in ( ajt krttond (wlily 
i sy*U'tn. fc . Fut Ihi' CtuuTther ii 
H'fiifji-i> Ei i I'^iir^- 1 hut smiJl 
VI of iHiniim»m* imU ht* ahk t*i 



MifniTu*r rwtw* tfu* Kaiwl i^mi hill acw 
OtUUft wtJfiw rcffirm [injjjijfta], w hich *w 
tata) «n the Spimu* fl«nr it) itoii -^>tnTitMT 



! ftL^t .ir.« i n 



vlieklnjfKStf^hpith, 



mr wflnuMrw 



The Gtttttl ArnHintinp < Mfiev nfHJiii 
\h*nm r^kral nkw atkifL traiftifig, ami 



arr nmn- 



■ afaf nil«a Htydi^to. 
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Businesses Help Is Needed To Revive 
Senate Regulatory-Reform Measure 

T\w U_S_ Chamber tif ( omnuwe Is unfmii it* minibcu* to 
hrtp jevra a rejfuktai^-rrfarm bfll in the S«taLL\ 

i-'rir^pnerj^ ■ Thr hill, intn jrfuc^rf In .Maj^rit y I^idrr 
Robert Dot. FKCan„ faiWI thiw timt* in Lit** July Kurur. uff 
debate so thai a final vote could be takun on the lejpsktutn 
(Ftarthe hiifV ■ totalis, t*e Ftofe UAJ The third attempt to md 



thefilibu-sLt'r, wiiirfi olith' >hi>ri|y U-fun- c hi? Swi*t« IWf!->i >l 
[Wr a nearly rrmnr hJfmjj iiirnrner unwik, wju; rtofcukHl nn u vnn- 



fl> ftjflf Iff JUT rf^hniff?, ttqmfw (^liri/wWjJ^JaiJ'^rf W .Vm jrur/^r 
hnu-thi'ij tvjftwt u-*W Ihr.m t*r ttrittij the tt\ru*Hn' uj\ tujuitt thi* 
[ft'ftr. TVrr ittftitT*s u t.'.S. Sniuft\ Wuxhtiitjtwtt I)A* .VtfJU 



Voted To 
Sod Dfbate 



Shelby 

ALASKA 

Murkuvv*ki 



McCain 
I'sirnjiML 



RathWUifaun 

Fiomtw 

Mm* 



Gweniell 
Nunn 



Kraipthnrne 



Dole 



.fnhru*~u>ti 



Senate Regulatory Reform Vote 



Cohen 

Shorn 

MICHIGAN 

Abraham 

Grams 

imssiSSJPn 

Ctiehnin 



Athcraft 

itiiml 



NfW HAMFSHME 

Siruih. ft-iih-n " " 
H£W MfXICO 

NfWVDftK 

E *"ArilLLtJ r 

NORTH GARQUNA 

I Mm* 



hihufr 



PENNSYLVANIA 

Sjwrter 



SOUTH CAEOUNA 

Thurrriund 
SOUTH {MOT* 

Piwr 

TEHNfSSCE 

Kri.-1 

Thompson 

TEWS 

Hutchison 

UTAH 

Bvnwtt 
Hatch 



Jeffhttb 



Warner 
WASHINGTON 

WYOMING 

Thutiw 



Humors 
ftyor 

CAuromti 

Haw 

RiMtitll 

CONNECTICUT 

Lit-krf-miai) 

\Y\Avn 



FLOfltOA 
MAW AN 

AkiLka 

KUNOIS 

Simon 

N3WA 

Hark in 

KEHIUCKY 
HARVULND 

Mikukld 



Kennedy 
Kerry, John 

MICHIGAN 

Levin 
NHNNE50TTA 

MONTANA 



M v. u i 

Kwvv, lluli 



Brynn 
Rffiil 

NfW MfXlCO 

Nfwmfm 

Miivnilijifi 



NORTH QAM0TA 

Coriml 



Ol^jin 

SOUTH CAROLINA 

Hulling 

SOUTH DAKOTA 

mmwi 

VIRGIHIA 

HuM. 

WASHINGTON 

Murmy 

WEST VIRGINIA 

flyrd 

Koc-kftfplicT 

WSCOHSIK 

Rohl 



Voted 
Prwrrt 

RHODE tSLANO 

Did Not 
Vote 
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■ Victory 

Striker Order Blocked 



In a Ink Ivpfll victor: 

lUJ, Chiiinb*r a! fr« hi* 

stopped thii antortnttttl of the Clinton 

povemmeiU contrncUtrs frntn hiring 
permunent. replacements far ntriklng 

"We haw effectively Mocked thb Ma- 
la ntly political i*3ceeuiiVH anter," said 
Stephen A- BokA the t'harnhtrr'ii g*menil 

The vfctofy came July 3l t when a fed- 
era] district court judge agrctxl with the 
Chaniher htm I uibtrr bwfeMH ptiNp thul 
the urder would barm bustoease* 
that contract with the federal 
Ko».<>rhmenL 

The Chamber ami the other 
croups filed it riuit lit mkl-Murch in 
the && District Court for the 
DbOricl of Cotumtik asking for an 
ImtiiHiiate injunction uguuint the i^rdi?r 
itud reiiue#Liri|£ u ruling on Its eunfttltu* 

"The rrrqumiMe iniirrv rimmed i*v 




^uffrnwt hy \b& g w en un cct or the puUfe 
by jsnuitm^ it. rt ^ud the- jyd|£e> 

WWfe Bpm-injz with fiht- C Ihiunher'a jnh 
■Wwi on erne hand, the court it-Jwrted the 

Mftutkmaility of the order TV (.'humhi-rV 
litigation miter h» appMird thai part of 
tin* ifa*-feiun Ui ih»< I S touti .if ArmI* 
for thi* Dinirtrt of t .VilumUi. 

The Chsrobpr and !*jvend other tnwi- 



0C» on^i»tfan* have eajuvd that the 
[iri'MitHil him c« authority unrler the 
I '■ institution nr thivu^h l. origrts* to "rep- 
iihili> the use of economic manikins in the 
collf^th^tu^TfpiJjiii^ proena^ or to \ rtirriah 
fetleral crmtrartora for hiring refinement 
workws * 

The order, therefore, viqtute* \ha 
Cotistltutlun** HPparatifm -of-power* 
rli jctrmc^ the group* conUwL 

They abo umie thM the o nfer violate 
the Nutirirw] Uhf*r Ketationfi Art (NLRAJ 
and 1 >ji - IjiNir Muru^+'meit KobrtjofU* Art 
- The NLRA alW im#»y*rh 

:n> pemmnem rvplju'vmeAlA for 
frtlWIHlp strikers und the UM tiA 

E'^fls the Nntkutil Labor 
riitJoni* Board the esrluidve 
power to wlmtniiUir md enlbm 
the NLRA. 

President (llntuTi -^ned the 
esi-cuttve imler on fttriki^n* 
Miirch % and it took effect immedi 
:i:*My The- untor ]ir?ihihiUii fi-clui-ul HgcD* 

hivf him3 n*filwtm!rit nurkenn far em* 
pkiyw* — dthor tinkm or noiiiioUoti—^twj 
striki 1 ovi?r i^ofiomir ctondjticm^, ffiwh a? 

and hewBte. Itapfilbl to fhm* rv- 
eehing federal ct>ni™nj of moN than 

Vtw dlnirict court in ejirly had 
ruh^d ihjit hfrjaiL-iie no enntnu'tJir hurl yw 
twn tiurm^—^jr bomd frmn rt^-winic 
tYmtrswU^-by the tinfer, ih* rtn^r rurt 
'rip*' for twfcit It dW mrt eijiiiifctor lb> 
OlMterti cwwtittiUfHuJ trhaltempe*. 



Tax Reform 



bet N««p k Ml. ctufc 





lidi in latr J Lirn- or- 



dmd thu d wu-kt nnm to review the cawe. 

Ifi related actiun, the HoiL^e roouitly 
«dt^LH ^ ^w>ndmpjrt to* Tl^thJ liWsi^ 
prcjprin tiuii?i ]pj]l thut n uuhl jirolithit the 
Deiortnv'nt of f^iwir ffofn uafag fiinds Uj 
enforce the «x«cutive uHer regarding 
HtrflujfL The aittMmdmeni wm made to the 
IWDprilfofcftbfl for tiiefk^fiartii , »! ..: 
La\m> Health and Human iwn iren, and 

Thfi Seimto Apprnnmtiimfi Conn- 
[nitu»e, at press time, hud ytrt tu net on th* 
u i ^nutioiui hill for thw agenrif^. and 
it wan uncertain whi4her & rimilar ttim^l- 
: in -mi wi.yHU' iwhwkil 

In raid-Mardi, Semite prupum^l^ uf h 
riuLmU-r ku^kad mmsmt to ovettum the 
executive order fell tmt \otf* ^hon of thr 
n*> tii-frHHiry m cut iiff a f imlim^! ifehtte 
urn 1 1 irus£ the mi'JtMire up fttf n flmil vuu*, 
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Legislation 



Chamber Backs Drilling Proposal 



The C.S, Chamber of Commerce U 
urtfihg Cungres* to open n smult 
neetim or the Arctic National WMHfr 
Refuge in AJuska tn oil and 

Oil und ppu found on the 
refuge, wiiu-li thr JVili-j-iI #iv- 
frnmeM owns, ecaikl j^enexitte 
an esiiimtled 3UI hilliun in tax 
revenue over five years for 
the 1' is. treasury. 

The- 0J& Interior Depart* 
imsnt, which overate* the 
refuge, entimaUH ihikt us 
much sis billion Inure!* tjf 
oil and jra* an* recoverable 
from the art**. 

The Chamber b support - 
btg proposal* sponsored by 
Alaska Republican* Sen, 
Frank H Murkoirokl and 
Rejj. Dim Young that would 
allow ail unci sra* exploration 
and drilling on iibom l/i mil- 
lion acre* uf t hi* near 
refuge in tin? far nor 
Alaska, fjnly about liJ 
wrrtild bf* affected hy 
tiwsfc^n^' pi^fioncnt*, 

14uriuw*ki and You 
iuU\ their measure t 




Si-n.;itr hiid^i-! ^Tiirsritwiiiiii uik Tli"M- 
bills will <Ik'Uiil hnw t 'i^juti-*-- - will rn--"i 
'i.r l'.u!- " iriii.nJ i j i I he fj>rid IftSfi bud- 
get tcwoIuImhi ufippmed earlier 

thin 3V4ir by Congrww. 

The flsiid yew begin* Grt. 
]. Whether Cong reus would 
meet that deadline for approv- 
ing i buflpt riv inriMran bill 
vtatft uncertain at pn*^ iimv. 

Ittttttttnony on the Amir 
wildlife refujE?e before 0 enn- 
v P".*- i « * 1 1 . s i panel* 1 'hiirnli^r 
member lttbwD E. Uiiux mit- 
utive vice president uf Tom 
Win pa He) Vi live Co,, ii t H ! 

^iiiii t\)i* rvfyff Doaki prwfcfe i 
sii^nififuni nevr pool of cinergy 



Buikiifrtimirt Ru«rl1 
E. Glnr IrytfS led on 
feeftiJf of tn* Ctambar 



trillion -acre 
wtern part of 
Wt&s f ?r land 
Ring, say rhe 



MKl 



limn, WTVw iri^nptij^v man- 
iifk-ture* hijtfvptraiure valve* 
for the Oil ana |fD^ LntlusLry, 
said nmwnmLTit jind private 
forecaster* prtypct that be 
i Wfii 2oO,Uin> and 73aJQ0Q American joba 
could be created us u res-oil of exploration 
und dulling* 

tl and ^production would 
«t ihe (id and induHtry, 
ined over the f*ast ID years. 
J.S. economy jwd costing 



wJiieh hfl^ dei 
hurting the 



Farm Policy 



Americttn jobs. told \hv Si-ti :i i 
Committ^f? on Energy and Katur*) 
Re>iuurce^. which MttrkffWtkj chairs 
Muny i i-Ll u?nl pl- firm-, vuri I nnii, hjivt 1 
had to min-e thdr operation* rtawilit 

Coil your lawmafcmt tmnt^dkttvltj. vnjf 
Nip* tkfTft to Aupprnl oil nsid gax hfurinff 
\utii tit {vhtfntirtil tn tltc Aniir ivitdlifr 

mew hr iwuAmf thmngh th* Cajuifol 



■ Chamber Officers 

Nominating Panel 
Elected By Board 

The committee thut will nomtrwU 4 ihe 
HW>H7 nmcrrs nf the U.S- Chuniber 
of Commerce hii* b*«n deelvd by the 
Chamber's brnnt of <iimrtorK 

Committee tn^mbers are Bmw D, 
trowm, prewfjent, TftC tJomfmnie^ lnv.» 
Windsor, Conn.; David fL (jotkIc. chail 1 - 
mtm, pr«aiffenti ami C£O f Norfolk 
Southtrrn. Corp., Norfolk, Vu.; Iviin W. 
dorr former chairman and CEO nf 
Cooper Tire and Rubber C*** Fiiidluy. 
Ohio; B sir barn B. Urogaii, president- 
VWstorn Indsi^inal ( '^n tract om, Ine-* 

I), !IV. r. Will LLMl [I. LJLth- |.! . !.l 

(Joum - N L»-in 1 ■Tripuny, hu\, 1 'hit'w^ 1 '- 
uoeI H W'ilhiktu (jUtioru frinn*»r uhalriDin 
and CEO oT JwfwiK* tiur»» MinniitonkJi- 

Afc^o elected Ui tbe committee wet* 
Mur^' fi Mi k |ii-*-j-!rJi p ;Ltifl chief "P 1 
erationn nfftenr* rirflt Am * r • .11 ii^ < ! 

Inc.. Brunswick, (Ja^. Donald b« 
M"ffitr, iinunrmn. Cotwilitlwieil 
way* t UkLp l^lo Alio, Calif,; Jai 
iVrnHla. chatnnnn, t^Kidm, aivl 

C K<» i if rhdli|iv tVtrrilenm C^ - 
fllttkillWtlj OkU 

Tht cuimnittit- wfl] Mbo HtitttW* ' 
ret fc toi>. in fill term* that lK*fl1fi in I J 
urwl inhnm viunndfiu 



iv for *tibmitttn4r r&&* 





Now the hardest thing 
about shipping is mastering the complexities 

or the double did. 



Intmtltuiii^ Skip 




tlu- rwnlutionAry new desk- 
top skipping so ft wait from 
fWE*- Now witk lied Ex SKip, you can kaiulk- 
virtually any Aspect of skipping a package witk 
}usi a taw clicks of your mouite. 





Using your modem* tke software L'onnect* your 
cunipiiter diitvtly to fVsdEx* It aeatre skipping 
Li rx-l> and prints tbom on 
your awn User 
printer, Maintain* 
due of yaur customer*. SckmluW pickup*, 
tracks an J confirm! deliwry of yuur package*. 
All foster and tugit-r tkan cwi keforo, Willumt ao 
much a* picking up I Ik- pin 'lie. I'lidLx Skip. 
Once yoti gfl ike Joukltt click down* Hit 
wkolc new way of skipping packages. For a 
free copy of EedE* £liip software for Vfindow* 
or Macint«k* juat call l^tl0O0-FEl)EX*or 
lowidodtl al ktlp://ww%'.fiHltfi t ccim* 




OurlM itnpnrtiini Itafcw- I* VW 



JUST POINT. CLICK AND SHIP. 
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Internationa] 



Renewal Of China's 
Trade Status Urged 



The U.S. Chamber nf Commerce re- 
main? optimistic that the United 
Stated will renew China y. rrxwl-favored- 
i;.l1h-:i SVt'S trail* rftiittl!* ileSpue ■mruf 
< ipjn isiUnn by cenpvftsiuTUi] lawmakers 

Iti July, the House tabled a rarchitftn 
intrchfluntwl hy Rep. FVank R. Wnlt It-Vk, 
thai would have overturned President 
I'linton^ <.] hum ion to renew China** 
MFN atatou 

The Senate, meanwUfe* pot off the 
Cbiaa wue until afhr €qftgra?i' Au&u*t 
reeejjL While the i8*ue hid not cow up 
for a vote at pivnp time, the Senate mft 
ncii expeeied to deny iThina** MFN uto- 
tu^ according to WBtarrf A, Wartamiti, 
the Chamber'* vice pratidentfxLterjia- 

r H:riijl 

Ncnrathtfte«ft„ Workman ha* Hiked 



that Chamber members rDnturt Lheir 
siMiutt'JtiH to ur^e them to defeat liny at* 
tempts Ln deny MFN to ChkuL 

Mu*t-favored*iiatiori status fe rou- 
tinely mmied to most nations that tradte 
with the L r ,y. and does not convey any 
*|M?claJ trade prMlegeA Although uu- 
thnrity fur tfrantfaitf and hmewio# MFN 
huhus rent* wftfc the president, Congra* 

i-iri U'jn^LiTirin r ■ ■ 1 1 1 ■ n <»r rennet 
Fuch detfgtiatinn*. 

Most of the uppKRhitiun MFN -tutu- 
far China ha** oMoe fnim lawmaker* eon- 
oerned about the nation"* record on 
hLinuin rights 

The Chamber belLeves that ^intincj 
China LiflfonditionaJ MFN Ptatt^ is Im- 
portant t« F.S, economic tnientfltji atid 
should not In- UnJufi) to human rilfhC* ur 




other nontnuk* matters. Wii It 1 he world's 
rhirij'hru^ '/r^n^rn.v. China > mtyor 
iTiiirk^'t for ! r .S. Firms. 

AUo, jfri* trnde *tatu? ia not mievvod. 

- Wnrkiiiiin. 1 "Uina would likely rejale 
ate by restricting fy UJSL imparts, result - 
hikt in the kra of American jobs- 

Further, the Chamber believe? that 
hy limiting trade with the AftSan natkm, 
the LL& would harm forces In the coun- 
try that are most .sympathetic to political 
refurru m i '}\m-A Tin- mi .Iv wwy i-imiiv 
respect for human right p and to a voir I 
jeopardizing 1XS, economic intcrentfii 
*aya Workman, i» toaiay invoked Id 
OiinmV i-conumy Tfih- rri^iir-T- itui'iiruh- 
tionaJly rvnimiiifr MFN rtatt» for China. 



CIPE 



Chamber Affiliate Awaits Funding 



locriii-y 



An affiliate of the U.S. Chamber of 
, Commerce thai footers developing 
free-market economies hs awaiting 
Senate apjmmd of H* fiim 
National Endowment fc 

mm 

Th# affiliate m the 
f enlur for I nternatioi ml 
Private Enterprise 
(CIPE), one of ieveral 
> ionization.* that leceivi- 
tuorwy from the <snd*iw- 
ment for projects thai 
encourage itemocratic 
liiincipi^ahri^d. 

The Hftuae of tlru- 
rese n ta .lit ea r ecen tl y 
pa^«.k«d ihe American 
Omeraiv Interest AH of 
VMh whiih rcouthoruuM ih** rrMliiuirM^i 
It aL^f. appniVNl Osc t.ill ^pprophiitmi 
funds for ihe Stale. Justice, um 
Cocanmce fippaj 
tuonev firtr Lho Nl 

TheSpratevt 
Hon meoaurt i 
Foreign Affair \ 



ui n mt StiiT*- Do[)sirt^nern reurj{uniia|jon 
prtisofuon^ 

Hie rharnhrr ;nkinp it.^ memhery 
i n ur^h tiirsr viintnrs |3^> line Fnieiini 
Keliitinns Ri'vit&Hxatkm Avi **l lii^o, 
which Include* thi» 
NEI> reauihorizution. 
It in aluo aiikin^ thf. j m 




nn miltkurt (»rn>muTi uftmiEiin^ mid 
(Trunin with the l£u^sian Fhsimher of 
i *^'?nn;orre auiJ lndu.<ry- 

* fron^ the F S. 

. | ; ;L | J l(ifi«ti iMiHi'Iir. 

II help the UiLteuin 
| ^M^inwiiEe hi l*o 

*wkleft ^rvire^ to 
tivolv ^upp»>n^ the 
ci ti market -haH'd 



Agency (nr luien 
^humhvT iteveJoji \ 



■nt*. which include* 

n 'if lhereauthfiri&fe> 
approved by the 
fnlttee. The U^bla- 
m flf^cir irori>Kleratk^ 



tion witH (KiTle/i 

however* when iibjeettoria were raided 



earn In0»i|y nptimi 
ihat the NKI> wll 
renewed by C h on^i 



CiommlttffBi have ftme i>n record noting 
tliut the VED is awnrthiw thr>" elvlfJrN- 
a* fwl iif the iKTft Hi'puiilktm efiu" mikt 
Kwllivna 

*Sinw- ii ^ t^hfohud in tSKI, CIPE 
han made nearly 'J00 s^nujt* tn GG euun> 
trie> to iir^nn^ijiinrt thai foster ffanoe* 
t*iW?y thp'Hitih ffT^ h -roiirket eejoaomfclK 

Aa oae of lt# reewrt Initiative. dFE 
o(3eneil an i^ffirr in Miimmiw. eTiibflrkin^ 



Tb iichipi^ the* 

Ln^tiiute three t 11 
lurnk and key afa 
i mrijij mid wjfiunii 
co i pnkjn^ ta w*ch 
adviifaoy urM >m 
menL wmalJ ^ranU to nup^nn pn>« >« ! 
ereatei} aa a retuilt of thai (.nuniritfi ^ 
accredit ati i in for local wnd repii»n*i 
Hu5«bn chambem modeled after th 



ilk. HPG pUuw & 
amai training fn 



ppiahhr p»lu'>' 
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SELF LIQUIDATING LOANS 



i>sui t-JttiniUKrfif! ClirtFM* Or 



MAIL ORDER 











DEALER OPPORTUNITIES 
S20QQ/WK. POTENTIAL! 
POWERFUL MONEY MAKER! 

MUlTiClEaA WJOi USES m praduo 
W I IN Brtti-tfiru, mMiJ. BrnnHiH* 

'jfll.d *K F AT jOrf Ulto PKk I 32 Of 
UJifSrit has fit H-cU^ing S*M (cl#t 
, g „- f ^ r,K:..p ■ J MM r H IK ^HtM 
a WVfflOCLEAR IMIKETVO m 

aiw^as^ Bi*in* w aezai 
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OPPORTUHITIES 



|i«400 yGHTHLV WITH ft* M 

tOW TO IfcW A **<Xt kit *Hf» 
f i £fiiffle tod tem. iO J414 

imn V CEO **EP — « ' 
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*vf,iCRiPOFrg' 
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rVfl S4rihrij % ^rrjaucts Id- «DCk 
snrj Afc Talking 1d Anyone!! 1 Qur 
p*opi§ af* e*rn ng SlOD-UO.OOO 
p*r rwmh ai hon* *uri hotteti 
product of ffi'S centwy Amazn^g 
'2J nr frtt 'BcorrJed nnwn 
iWfitfi flrwslinfl tMtiilS plus ^ £ 
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OVER 50 MILLION 
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The U.S. Chamber of Commer ee offers numerous services and publications to fts members. 
Here is a partial listing of these benefits- 



■ Management 
Training 




Hymn Smnti 



"Gaining 
Control: 
Steps To 
Freedom and 



a seminar for 

business 

PflOpsoOci 10 
itar wll be 
conducted by 
Hyrum W. Srnrttt. co-fqumtef *id 
chairman of tne t)oard of Franklin 
Qu^Co ^d author i*t several 
books, including Th* WkHum 
tins flf Succrestof Tm* drwJ Life 
JMMageffiwif 

Franttin Quasi teaches ettecirvc 
tinie managernfirit tD SESCUtrrtiS and 
Bttp professionals 

The sfirniny ts psn off tfifi 
Chamber e fall Quality Learning 
Series produced by !h-e federations 
Quality learning Services (QLSi 
Ospartmer^t 

MtO m October. 3run Joiner, CEO 
fll Hve ccnttjlTmg flirn Joiner 
Assoctito wll present a seminar 
HNed "EMamcrtes in improvement: 
Lessons Lsarn*d " Tne J .y 

mm is Oct 3 

And on Oct 31 Garry Matruawn. 
i San Francis^ aTtcrfnrry. and Chns 
HaKner prtfcl** el Mjtifttoii 
the UfwwBHv erf CaWoma it San 
Francisco, ««l| nost -VWance in th4 
Workplace " TNs seminar will Da co- 
Sponsored by ins Sown/ for Human 
BllCwrte Manag*iTmnt ml the 
manrf tnmtm Litigation Carter, 

firm 

Ufae arl me iiemmars in m wrieu 
•Gunfcng ComroT and 'bwnptes in 
iniprownunr will air from 1 to 3 
p.m Eastern time at locations where 
I Wit be dgwnlinlted n^ionwide 

Dates seminar leader* and sub- 
jects for the rsnwisng programs it 
the tali series are 

Mo* 7—k floge* MertML vice 
presKterfl and louoct^nip member. 
Covey leadership Center "Win -ton 

Nov MNMM Hameon, pn* 
ft* MMWtamns Economy 
Alliance Foundilwn "A Saat at the 
labfc An touted Guide for 
Africa "5 New Women Uaden' 



Dec 5— Jdri Barker, qrealoeni 
and rounder, infinhV Urrrtted con- 
^ittlng firm, Regions ol the 

mmr 

To learn now you can host a 
downlink site or purcn&M taping 
rirjtiss. call QLS at 1 600-835^4730 
or (202 j 463-5940 



■ Regulation 
Conference 

The National Ctiamiw Litigation 
Center, 51ir U S Crurhtmr* public- 
policy law fi- f m, s sponsoring j 
DrJefing on Jh* hjderaJ regulatory 
process Oct t7 at the Chambers 
Washington headquarters 

Several Top regulasory agency 
officiate will participate Nous* 
Majority WWp Tom Delay oi Texas 
one of ina Republican leaders work- 
mg to reform the regulatory, pf occs$. 
wffl be the luncheon speaker 

The il-day ffvent started 9 am 
and costs S350 (S225 lor NCLC 
membersj For mcwe informahcHi 
tali fam E*ser dl the Nalionaf 
Chamber Litigatjrjn Center al 12021 
463-5337 

■ Congressional 
Vole Ratings 

The Chambers Office of 
Membership Grassroots 
Management fm produced a twid- 
book comparing a S Hotrnand 
S^naie mwtiber^ vot# ratings tor 
t9r94 from various urterest praup? 

Uwnsakers are ittM state 
anri Their vote ratings from the 
Cnamtwr, Americans tof T* 
Relorm. (he American Cdwrvalrve 
Urttan, ihe AR.-C10, and the 
Ameron CKit Liberties Union are 
mdmjed. 

Copies mi 

Chamoar mem^ 
bens and Sin 
tot 

bve, Bulk-order 
diocounia m 
available To 

era* Km 
Compsmw or 
CtingressffirMT 
rt)frftar^tfs 
call! -800^38- 
6585 In 
Maryland cH 




1400*352-1450 Or Sfino" a ch<K* 
or money order payable to the U S. 
Chamber to Publicabons FutlHImerrt, 
U S Chamoer of Commerce. 1615 
H Street. N W.. WasPHngton. 0 C 
200ti2-2tlOO Raquesl publicantm 
No 0+10 

■ Studio Rentals 

The Chamber s television facilities In 
Washinglnn. D C.. can b* rented foi 
vidaocorlBnenais. professional 
brirtnQa, and gtnar pti&grams, For 
more information, contact Suzl 
Monrcs de Oca at \m\ 463 sm 

■ Latin American 
Investment Survey 

The Jesuits of a surw on the in- 
tfHtrmsni climate m Ljiti Arner^i 
are available from the Chamber s 
international Division. 

Produced uy the 
A .Association of 
MwL Ameniyn 

M ma 

M WL Comment in 
M K 

M K, Amejmi 
^HWA (AACCLA). 

AACCLA anaililto 
ottheU.S 

Chamber, and cQndociert byCtee 
Manhattan Sank, this second annual 
survey matym the state of lorwgn 
mve5!mentand Hade litwakzaliofl 
m 22 Ulin Ameron countries 
For a copy, contact Andrew 
Howsii ol the Chamber^ 
imematjona! Drvi^on at rS02> 463* 
S4BS. The cost hs $30, plus 12 SO 
tor shipping arid hantimuj 

■ Business Help 



Chwnber s monthly m,igaf in^. 
oflflrt i numto of ancillary prod- 
ucts To nelp perjpso start and expand 
HiJMiiet.$Bs 

Amoog them tre 

B^lanSuilijer. a computer pro- 
ijrjm tluu «an Delp produce a do^ 
f5fied thisiwsii ptan 11 irrcludei 
mer» than 90 wgrn df tytHK) and 
formatted forms and files needed 
(V a pro^onat. looking plan The 
product comers with a 126 -page ref- 
erence gwiOe and is jvtfaMe an 
OitSlitorDOS (5>; or 3:^. Winnows 
t^i.arwl tecintwh 



Emp loyee^ nua I Maker, vvl m:h 

allows bttsiness managers tn puh 
lish their own manuals on company 
polity prijceiJurt^, and hanefiis 
The tompuier program has more 
ttiari 14D ready-to-custoflKze ttocu- 
menti, n comes with a 4CW-pagn 
reterence guide and is avaibbte on 

in r DOS {Eft dj 3' i and 
Macintosh 




Sales l otter Worts. I program 
eomaming 3(WJ custom-cnitled let- 
ters for use in vutudliy ill aspects Of 
^elljng including mpf/ndni] In qjs- 
torner comptaints and caliKTing 
mane^ The program comes with a 
372-paQe book and rs Milafil* on 
dJ&k ror DOS Of 3 if J. Windows 
(33)* and Macintosh 

Business l utter Worta. which 
oontains 400 ptolessionally written 
kmerc covering all areas of busi- 
ness, Indudtng Setters to advertis- 
ers* suppliers, and employees Tho 
program comes with a 470-pagp 
book and is available on disk for 
DOS {5K or 3Kt„ Windows (3^). aitf 
Macintosh 

To order arr^ ol tne productt 
lisM abovt, call t^OOSiS 7733 

■ Management 
Wdnetapos 

A videotape catalog of rrutnagemenS 
semlrars produced by the 
CtiambAr^QualiM earning 
Services fOLSi Oepartrrwrrl is t 
available 

on olner mm resources frnm 
The Training Edge, tnc . a drstrltiute^ 
of traimng videos in Palatine 111 
Menioeri of the U S Clumber nS" 
cei'rt dtecourrts M wlecs IHrtlinw 
try The Training Edge. . 

Piirjepniriiniatlpnfof 11ibW*v » 
#dll is ti-r^rr iksctiDi>ons ol d*^ 
0LS semmar is included nttwcf 
Jtafl hx ■ free enpv ctf OtS J* 1 " 
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